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2. psgrumslfuIn1sily (Overall Standards)

nan1sAtuY U 2566
/1A Wi Uaynnguassn

130.8). n.A. .. lnsung 2

2.1 d@asaanelnirfuladesas 90 B89N laitloend 90%|  100% 100% 100% 100%
szuvlnihdados tuannanfilasuuds

antiu nInignidu

- ansednglnAunely 4 .. (AS9) 17 23 21 61
- elWAuAunNI 4 .. (AS9) 0 0 0 0
2.2 @ansaudludedesssuluGasuseeulnia lsitendn 95%|  100% 100% 100% 100%

1#5owaz 95 nelu 4 iweu (GosFewlu
anganualanys)

- anansawnluteseaseuvelyli 1 1 0 2

aelu 4 1feu (Fo9)

- uwnlvdedessyuvelylih 0 0 0 0

WAUNI 4 U (1599)




2. npsgrumslfunisily (Overall Standards)

NanN15ALUIIU U 2566

1/1A5997U Wi Uaynnguassa
LB W.A. fea. | laswa 2
2.3 nssuvheluihitldase
2.3.1 gl luwnvuunerumhennbiou liitioundn 98%|  100% 100% 100% 100%
NNINY
- grudmhglwihAldatmnifeu (:we) 10,501 10,501 10,504 | 31,506
- dnufldliiluaaruuniomn (910) 10,501 10,501 10,504 | 31,506
2.3.2 gl lunilowuniig nnbieu ynse 100% 100% 100% 100% 100%
- grudmhglwihAldatmnifeu (:e) 1,868 1,868 1,866 5,602
- dnnufldliihndiesiome (319) 1,868 1,868 1,866 5,602
2.4 Fnddduudnianlninluusaziou Livesndn 95%|  98% 98% 98% 98.15%
Laitfaundn¥owas 95
- FadduudmialailFtudld i e) 12,114 | 12,143 | 12165| 36,422
- Sunfluudamdaliiiviomn () 12369 | 12,369 | 12,370 | 37,108
2.5 nautedesssuangldluii vaswinla 100% 100% 100% 100% 100%
FuAn5as nelu 30 Juvinns laideendn
Souaz 100
- @usanauANYoy gl 1 1 2 4
aelu 30 Fuvhms (Ges)
- maufnmvelgluih 0 0 0 0

WUNIT 30 TUINs (5849)




2. npsgrumslfunisily (Overall Standards)

NanN15ALUIIU U 2566

1/1A5997U Wi Uaynnguassa
L. W.A. fe. | lasuna 2
2.6 nautaiasFeuangldluimicinsdwn liitioundn 90%|  100% 100% 100% 100%
(Call Center) anelu 10 w1¥
laiffaaninfesaz 90
S Rl L I R R RN RNl 0 0 0 0
Aelu 10 ui
- mauAnNve gl 0 0 0 0

WUAIT 10 WIN
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3. wnsgrumsliusnisinisinihSudssiudugldlniives ann. ( Guaranteed Standards of Performance)

nan1sAtuY U 2566
/A9 wWaviane Joynnaguassa

b3.8), n.A. fo. |lasuna 2

3.1 Aaun Il

3.1.1 Msudsvenulninarmtiiejifan oy

(%
Y

Wi (Planned Outage) ﬁm%’wﬂﬁﬂﬂ’lﬁamm
wilonUasmunsiuiusiaus 300 KVA uly
gALIu Nsiianay
nsuwdesuln 100% | 100% 100% 100% 100%
- wawenuliiharmn 3 0 3 6
laitlpanin 3 Tu (319)

- wiswadulwiharamt Wesndn 3 Ju (518) 0 0 0 0
n1sUfUReU 100% | 100% | 100% 100% 100%
- UtRnuiumuszeznaiudaly (51e) 0 0 0 0
- ldanunsaufUiRnuiunuszezia 0 0 0 0

P9l (579)
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NaN15ALUIIU U 2566

/A9 wWaviane Jaynnaguassa
1908, n.A. e, |lasua 2
3.1.2 msunlalgminieiu dusuglylilu 100% | 100% | 100% 100% 100%
Lsummﬁmaﬁ%ammaﬁmmmsimﬁamﬁq
ifoudasuuinsiuiusaus 300 KVA Fuly
gALIU NIiRNLAY
- unladgmluiiau aelu 24 v (59) 0 0 0 0
- unladgmluiidu By 24w, (579) 0 0 0 0
3.2 svezaiigueldluiinselvsiveldlni
(WudnanFuiidueldlnirdrssRuuas
UjtmuReuluasudaw) nsdliissuu
Imreniouagud
3.2.1 SEUULSITLAN (380/230 Taad)
3.2.1.1 ;ﬁﬁﬂ@iﬁi’ﬂw%ﬁﬁuaaW??ﬂilma%ﬁuumhjt,ﬁu
30 woutd 3 e
- wALdiag 100% 100% 100% 100% 100%
nelu 2 Juinms (579) 2 0 2 4
Wu 2 wihnms (5w) 0 2 0 2
- UBNLIALIDY 100% 100% 100% 100% 100%
nelu 5 Jwins (57) 7 10 8 25
Wy 5 Twing (519) 2 0 0 2




3. wnsgrunsiusnisimsiui ulseiunugldlninves nulan. ( Guaranteed Standards of Performance)
nan1sAtuY U 2566
/A9 wWaviane Jaynnaguassa
W W.A. fo.  |lasuna 2
3.2.1.2 gualdlwihvefiansfimesvwiaiund
30 woud 3 i

- UALIDY

100% 100% 100%
aelu 2 Juriims (51e)

0 0 0 0
Wu 2 wihns (3w) 0 0 0 0
- UBNLIALBY 100% 100% 100% 100% 100%
melu 5 Tuvims (57w) 0 0 0 0
WY 5 winig (57e) 0 1 0 1
3.2.2 SEUUNIIUGN(22/33 A7)

3.2.2.1 nisuwdasvuiasiuiuliiiy - 250 1A 100% 100% 100%
nelu 35 Juviins (59)

WL 35 uinig (57e)

3.2.2.2 il UasuunnsInAuAUNIT 250 1AL 100% 100% 100%
watlaitAu 2,000 1AdLe

nelu 55 Juinms (579)

VW 55 duviins (519)




3. wnsgrunsiusnisimsiui ulseiunugldlninves nulan. ( Guaranteed Standards of Performance)

NaN15ALUIIU U 2566

/A9 wWaviane Jaynnaguassa
1908, n.A. e, |lasua 2
3.3 szﬂzL'ammauaumﬁsﬂ%’lﬂﬁﬁaww‘%a
foal3au
3.3.1 mslouderldluihuasyionsuao 100% | 100% | 100% 100% | e %
nanuseiunslglnii
nelu 15 Winms (59) 35 39 0 74
W 15 Jwinig (578) 0 0 0 0
3.3.2 nMsaneaunanusziunslyluii 100% 100% 100% 100% | oo %
nelu 3 Juvins (519) 3 0 0 3
NY 3 uins (57e) 0 0 0 0
333 msnsadeudelosou eafusedu 100% 100% 100% 100% 100%
usesnulin wagluianszndu
- wudldlvi anelu 5 Fwims (5ne) 1 1 0 2
- wudldliih Au 5 dwins (5ne) 0 0 0 -
3.3.4 msnsavaeudedeaioufeafunnsey 100% 100% 100% 100% 100%
w3estamieliuarluasasutuailni
- avRdeuvisefnsieyldlnih 0 0 0 0
nelu 5 i (51)
- avaRdeuvisefnsieyldlnih 0 0 0 0
WY 5 Tuiins (519)




3. wnsgrunsiusnisimsiui ulseiunugldlninves nulan. ( Guaranteed Standards of Performance)

/A9 wWaviane HAM LT U 2566 Jaynnaguassa
W W.A. fo.  |lasuna 2
3.3.5 msteAutuAvinig (unsaingldlnenidn 95% 100% | 100% 100% 100%
nsvaldlnii)
- atiunmsanelu 25 Jwing 3 0 0 3
- AHUMSAY 25 Turiing 0 0 0 0

3.4 szezandngliaundu nsnlgnendngluiia
(WudnanSuiigfldlnidrszsRunazujoa
auideuluasudan)

3.4.1 Fldlnsedn

- UALIBY 100% 100% 100% 100% 100%

melu 1 Juins (51e)

Ve 1 duiims (579)

- UBNLUALIBY 100% 100% 100% 100% 100%

nelu 3 Juims (579)
WY 3 uins (518)
3.4.2 fldliselng 100% | 100% | 100% | 100% | 100%
amelu 2 Jwins (519)

Ve 2 duviins (579)




3. wnsgrunsiusnisimsiui ulseiunugldlninves nulan. ( Guaranteed Standards of Performance)

nan1sAtuY U 2566
/A9 wWaviane Jaynnaguassa

b3.8), n.A. fo. |lasuna2

3.5 MssneRuAUsUTisnelnedavsakuan 85% 100% 100% 100% 100%
aufisuseruluszesaanfinnviun
Aelu 10 Jusiims (51e) 0 0 0 0

VK 10 uvinis (579) 0 0 0 0
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seuagtnisaldliinuacfnsdimes
o AUP 1 AQuneu 2566 Dedui 30 Houiay 2566

RV NN

. mes Twam | wanam Twam UANLUA . ladandiunng
ngs 3 WA 394 — — FALALAST
(wanil) WALNA | WALNA TaiiAu 3551 | >=64u | souluwan [liifu 29y 355 | >=64u ponuanas Twan | wenuam 394
‘ . 5(15) A. 1 0 1 1 0 0 0 0 0 1 0 1 1 0 0 0
ANg. yeanag
15(45) A. 1 2 7 9 2 0 0 2 6 1 0 7 9 0 0 0
79U 2 8 10 2 0 0 2 6 2 0 8 10 0 0 0




