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2. ipsgrumslfuIn1sily (Overall Standards)

nan1sAtuY U 2566
/1A Wi Uaynnguassn

n.a. a.a. n.g. Tnsuna 3

2.1 @ursedelnifulddesas 90 nasan laitdaenin 90%|  100% 100%
szuuluindndas HuannaInbasuLd

antiu nInignidu

- ansonglnAunely 4 v.a. (AS9) 21 21
- elAuAunI 4 v, (AS9) 0 0
2.2 @ansaudlutedesdsuluteussiulnii liitleundn 95%|  100% 100%

1#5owaz 95 nelu 4 iweu (GosFewlu
anganualanys)

- anansawnluteseaseuveglyli 0 0

aelu 4 1feu (Fo9)

- unlvdedessyuvelylih 0 0

WAUNI 4 U (1599)




2. npsgrumsTfuIn1sialy (Overall Standards)

NanN15ALUIIU U 2566

1/1A5997U Wi Uaynnguassa
n.0. d.0. n.4. lasuna 3
2.3 mssrunidaelnihitldase
2.3.1 gl lunvuunerumihennbiou liitioundn 98%|  100% 100%
N3y
- émﬁmﬁwlﬂﬁwﬁﬁﬁmﬂLﬁau (579) 10,506 10,506
- ﬁwuau;ﬂﬂﬂﬁﬂummuwﬁgﬂwm (578) 10,506 10,506
2.3.2 gl luniilouniag nnkeu ynse 100% 100% 100%
- émﬁmﬁwlﬂﬁwﬁﬁﬁmﬂLﬁau (579) 1,868 1,868
- ﬁwuau;ﬂﬂﬂﬁmmﬁaaﬁmm (57¢) 1,868 1,868
2.4 Fadddundaiialnilunsasiiou laitlosnin 95%|  99% 98.52%
liitfeuniniowaz 95
- é’fﬂdﬂuLL%’WﬂfﬁﬂWﬂﬂﬁﬁ’wﬂ%’lﬂ/\lﬂﬁ (578) 12,191 12,191
- Srnlundmielwiiiaue (519) 12,374 12,374
2.5 nauteosssuangldluii vawinla 100% 100% 100%
SuAides nalu 30 Juvinnis lideendn
fovaz 100
- @usanauANYoy gl 1 1
melu 30 fwins (3e9)
- maufnmvelgluih 0 0

VLA 30 Juns (5849)




2. npsgrumsTfuIn1sialy (Overall Standards)

NanN15ALUIIU U 2566

1/1A5997U Wi Uaynnguassa
n.a. a.0. ny. | lasua 3
2.6 nautaiasFeuangldluimicinsdwn liitloundn 90%|  100% 100%
(Call Center) anelu 10 w1¥
laiffaaninfesaz 90
- @UIaRBUANINYDI L b 0 0
Aelu 10 ui
- mauAnNve gl 0 0

WUAIT 10 WIN
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3. wnsgrumsiusnisinisinihSudssiudugldlniives ann. ( Guaranteed Standards of Performance)

nan1sAtuY U 2566
/A9 wWaviane Joynnaguassa

n.a. a.0. ne. |lesuna 3

3.1 Aaunwlnih

3.1.1 Msudsvenulninamtiieujifan sy

(%
Y

Wi (Planned Outage) ﬁm%’wﬂﬁﬂﬂ’lﬁamm
wifeuUasmumasauiusiaus 300 KVA Fuld
gnLIu Nsiianau
N15uA9AUn 100% 100% 100%
- wawwenuliihalmn 1 1
laitlownan 3 Ju (918)

- wiswadulwiharamt wesndn 3 Ju (518) 0 0
n1sugUReu 100% | 100% 100%
- UjtRnuiumuszeznaiudall (51e) 1 1
- ldanunsaufUiRnuiunussezia 0 0

P9l (579)




3. wnsgrunsiusnisimsini ulseiunugdldlninves nuln. ( Guaranteed Standards of Performance)

/A9 wWaviane HAM LT U 2566 Jaynnaguassa
n.a. da.0. ny. | lasuna 3
3.1.2 msunlalgm iy dusuglylilu 100% | 100% 100%
Lsummﬁmam%alfumqmammimﬁam&gq
wiouUatwunsaniusdaus 300 KVA ulU
gALIU NIiRNLAY
- unladgmluiau aelu 24 v (59) 0 0
- unladgmluiidu By 24 wu. (579) 0 0
3.2 szasnmﬁé’%ﬂ‘ffmﬁ'ﬁﬁa’lmj%a"l%’lw%
(ﬁ'uﬁ'ﬂmn%’uﬁé’%a“l%’lﬂﬁw?ﬁssﬁuum
UjtmuReuluasudaw) nsdliissuu
Imnreniauagud
3.2.1 syUULIIdusi (380/230 Taad)
3.2.1.1 ;}uaisi’ﬂw%ﬁﬁuaam(??aﬁma%ﬁuumhjtﬁu
30 wond 3 wia
- LnLiag 100% 100% 100%
amelu 2 Jwinms (51e) 2 2
WY 2 WWihnig (519) 0 0
- UaNLUALDY 100% 100% 100%
aelu 5 Twinms (519) 15 15
Wu 5 Jwihns (5w) 0 0




3. wnsgrunsiusnisimsini ulseiunugdldlninves nuln. ( Guaranteed Standards of Performance)

1/ 1As99U

. Nan1IaiuIIu U 2566 p—
n.a. a.0. ny. | lasuna 3
3.2.1.2 fueldlnifiveRaksdinosouniunii
30 woul 3 Ll
- LUALBY 100% 100% 100%
nmely 2 Jurihms (1) 0 0
Wu 2 s (5w) 0 0
- UBNLUALIDY 100% 100% 100%
nmelu 5 Tuvims (57) 0 0
WY 5 winig (57e) 0 0
3.2.2 SEUULSIUGN(22/33 1A7)
3.2.2.1 nisuwdasuuiasiuiuliiiy - 250 1aike 100% 100% 100%
nelu 35 Juviins (59) 1 1
WL 35 winig (57e) 0 0
3.2.2.2 il UasuunnsInAuAUNIT 250 A3 100% 100% 100%
wailaitAu 2,000 1AdLe
nelu 55 Juinms (579) 0 0
AW 55 uinig (378) 0




3. wnsgrunsiusnisimsini ulseiunugdldlninves nuln. ( Guaranteed Standards of Performance)

nan1sAtuu U 2566
/A9 wWaviane Jaynnaguassa

n.a. a.0. ne. |lesuna 3

3.3 szezatnevauaingidlnindesvense

foal3au
3.3.1 msleudefltlwihuazvdonisudey 100% | 100% 100%
nanuseunslglnii
nelu 15 Winms (59) 29 29
W 15 Jwinig (578) 0 0
3.3.2 M33eAuranysziunslglni 100% 100% 100%
nelu 3 Juvins (519) 1 1
NY 3 uins (57e) 0 0
333 msnnadeudelessou eafusedu 100% 100% 100%

wsnulnin waglndnsensu

- wudldlvi anelu 5 Fwims (ne) 0 -
- wudldliih Bu 5 dwins (5ne) 0 -
3.3.4 n3RsIedeUTeSouSsuAgATUNTE 100% 100% 100%

wsasTamnglniiuarluasasuiuali
- avRdeuvisefnsieyldlnih 0 0

aely 5 Juinns (51e)
- avRdeuvisefnsieyldlnih 0 0

WY 5 JuYinng (579)




3. wnsgrunsiusnisimsini ulseiunugdldlninves nuln. ( Guaranteed Standards of Performance)

/A9 wWaviane HAM LT U 2566 Jaynnaguassa
n.a. da.0. ny. | lasuna 3
3.3.5 Mysefuiuauing Qunsdfglilnenan 95% 100% 100%
nsaelglniln)
- anfiunsniglu 25 Tuviing 0 0
- AHUNITIAY 25 TUYINNT 0 0
3.4 szeznandnglvaundu nsnlgnendigluiii
(WudnanSuiigfldlnihdrsztunazujoa
auideuluasudan)
3.4.1 Fldlnsedn
- waliag 100% 100% 100%
melu 1 Jwinms (51e) 0 -
e 1 Jwims (57w) 0 -
- UBNLYALIDY 100% 100% 100%
nmelu 3 Juinms (51e) 0 0
WY 3 Juims (57w) 0 0
3.42 fldlvisrelug 100% | 100% 100%
mely 2 s (7) 0 0
WY 2 Jwims (519) 0 0




3. wnsgrunsiusnisimsini ulseiunugdldlninves nuln. ( Guaranteed Standards of Performance)

nan1sAtuu U 2566
/A9 wWaviane Jaynnaguassa

n.a. a.0. ne. |lesuna 3

3.5 NMM5318RUANUSUNI LA TANT O UER 85% 100% 100%
AnuNsUUsEA RIS T ELIAINININUA
Aelu 10 Jusiims (51e) 0 0

VK 10 uvinis (579) 0 0
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seuaginiseltiWinuasfnsidines
U 1 nangnAN 2566 D9TUN 31 NINIAN 2566

g vagnagla

. Ames Twan | wanam lam LUANLUP L. Tadensiunng
ngx ) g 99N — — AALAILAT
(wanil) WALIA | INALNE Ty 3551 | >=65u [9nluwan [linu 254 3550 | >=64u ponuans Twam LUAN LR 394
5(15) A. 1 0 1 1 0 0 0 0 0 1 0 1 1 0 0 0
o frsas) A 1 1 2 3 0 0 1 1 0 2 0 2 3 0 0 0
g vagnag o

5 A with CT| 3 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0

5(45) A. 1 0 2 2 0 0 0 0 1 0 1 2 2 0 1 1

79U 1 [ 7 0 0 1 1 1 3 1 5 6 0 1 1




