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2. ipsgrumslfuIn1sily (Overall Standards)

nan1sAtuY U 2566
/1A Wi Uaynnguassn

n.a. a.a. n.g. Tnsuna 3

2.1 d1asadnelniifuladesas 90 Badan laitioen31 90%|  100% 100% 100% 100%
szuvlnihdados tuannanfilasuuds

antiu nInignidu

- ansonglnAunely 4 v.a. (AS9) 21 a4 a8 113
- elAuAunI 4 v, (AS9) 0 0 0 0
2.2 @ansaudlutedesdsuluteussiulnii liitleundn 95%|  100% 100% 100% 100%

1#5owaz 95 nelu 4 iweu (GosFewlu
anganualanys)

- anansawnluteseaseuveglyli 0 0 0 0

aelu 4 1feu (Fo9)

- unlvdedessyuvelylih 0 0 0 0

WAUNI 4 U (1599)




2. npsgrumsTfuIn1sialy (Overall Standards)

NanN15ALUIIU U 2566

1/1A5997U Wi Uaynnguassa
n.a. 8.0 ne. | lasua 3
2.3 nssuvaeluihildat
2.3.1 gl lunvuunerumihennbiou liitioundn 98%|  100% 100% 100% 100%
NNINY
- grudmhglwihAldatmnifeu (:e) 10,506 10,502 10,318 | 31,326
- dnufldliiluaaruuniomn (510) 10,506 | 10,502 | 10,318 | 31,326
2.3.2 gl luniilouniag nnkeu ynse 100% 100% 100% 100% 100%
- grudmhglwihAldatmnifeu (:e) 1,868 1,867 1,867 5,602
- dnnufldliihndesioue (319) 1,868 1,867 1,867 5,602
2.4 Fnddluudanianlvihluwdaziou Litlesndn 95%|  99% 98% 98% 98.36%
Laitfaundn¥owas 95
- Foaduudmialai i e) 12,191 12,160 | 11972 | 36,323
- Sunfluudamdaliiiviomn () 12374 | 12369 | 12,185 | 36,928
2.5 nauteosssuangldluii vawinla 100% 100% 100% 100% 100%
FuAn3ase melu 30 Juiinis litiesnd
Souaz 100
G DL LI R R RNATEAR 1 1 0 2
aelu 30 Fuvhms (Ges)
- maufnmvelgluih 0 0 0 0

VLA 30 Juns (5849)




2. npsgrumsTfuIn1sialy (Overall Standards)

NanN15ALUIIU U 2566

1/1A5997U Wi Uaynnguassa
n.a. a.0. ny. | lasua 3
2.6 nautaiasFeuangldluimicinsdwn liitloundn 90%|  100% 100% 100% 100%
(Call Center) anelu 10 w1¥
laiffaaninfesaz 90
- @UIaRBUANINYDI L b 0 0 0 0
Aelu 10 ui
- mauAnNve gl 0 0 0 0

WUAIT 10 WIN
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3. wnsgrumsiusnisinisinihSudssiudugldlniives ann. ( Guaranteed Standards of Performance)

NanN15ALUIIU U 2566

/A9 wWaviane Joynnaguassa
n.a. a.0. ny. | lasuna 3
3.1 Aaunwlnih
3.1.1 maudaveduliiharsthiiteufiRnu s
Wi (Planned Outage) ﬁm%’wﬂﬁﬂﬂ’lﬁamﬁgﬂ
wifeuUasmumasauiusiaus 300 KVA Fuld
gnLIu Nsiianau
N15uA9AUn 100% 100% 100% 100% 100%
- wawwenuliihalmn 3 5 7 15
laitlownan 3 Ju (918)
- wawwenuliiharwmt deenin 3 U (519) 0 0 0 0
n1sUURIU 100% 100% 100% 100% 100%
- UjtRnuiumuszeznaiudall (51e) 3 5 7 15
- ldanunsaufUiRnuiunussezia 0 0 0 0
sl (510)




3. wnsgrunsiusnisimsini ulseiunugdldlninves nuln. ( Guaranteed Standards of Performance)

/A9 wWaviane HAM LT U 2566 Jaynnaguassa
n.a. a.0. ny. | lasuna 3
3.1.2 msunlalgm iy dusuglylilu 100% | 100% | 100% 100% 100%
LsumLﬂnﬁmaﬁalfumqmammﬁmﬁame??q
nifoudasuuiniuiusaus 300 KVA Fuly
gALIU NIiRNLAY
- unladgmluiau aelu 24 v (59) 0 0 0 0
- unladgmluiidu By 24 wu. (579) 0 0 0 0
3.2 svezaiigueldluiinselvsiveldlni
(WudanFuiifueldlnirdrssRuuas
UjtmuReuluasudaw) nsdliissuu
Imnreniauagud
3.2.1 SEUULTITLAN (380/230 Taad)
3.2.1.1 ;}uaisi’ﬂw%ﬁﬁuaam(??aﬁma%ﬁuumhjtﬁu
30 wont 3 Lla
- wALdiag 100% 100% 100% 100% 100%
nelu 2 Juims (579) 2 1 3 6
Wu 2 wihnms (5w) 0 0 0 0
- UBNLIALIDY 100% 100% 100% 100% 100%
nelu 5 s (579) 15 18 29 62
Wy 5 Twing (519) 0 0 0 0




3. wnsgrunsiusnisimsini ulseiunugdldlninves nuln. ( Guaranteed Standards of Performance)
nan1sAtuu U 2566
/A9 wWaviane Jaynnaguassa
n.a. a.0. ne. |lasua 3
3.2.1.2 gualdlwihvefiansfimesvwimiund
30 woud 3 i

- UALIDY

100% 100% 100%
aelu 2 Juriims (51e)

0 0 0 0
Wu 2 s (5w) 0 0 0 0
- UBNLIALBY 100% 100% 100% 100% 100%
nmelu 5 Tuvims (57) 0 0 0 0
WY 5 winig (57e) 0 0 0 0
3.2.2 SEUULSIUGN(22/33 1A7)

3.2.2.1 nisuwdasuuiasiuiuliiiy - 250 1aike 100% 100% 100%
nelu 35 Juviins (59)

WL 35 winig (57e)

3.2.2.2 il UasuunnsInAuAUNIT 250 A3 100% 100% 100%
wailaitAu 2,000 1AdLe

nelu 55 Juinms (579)

VW 55 duviins (519)




3. wnsgrunsiusnisimsini ulseiunugdldlninves nuln. ( Guaranteed Standards of Performance)

NanN15ALUIIU U 2566

/A9 wWaviane Jaynnaguassa
n.a. a.0. ny. | lasuna 3
3.3 szazwmmavauaaﬁcﬂﬂﬂﬁﬁaww‘%a
foal3au
3.3.1 mslouderldlnihuasionsuasy 100% | 100% | 100% 96% 100%
nanuseunslglnii
nelu 15 Winms (59) 29 13 25 67
W 15 Jwinig (578) 0 0 1 1
3.3.2 M33eAuranysziunslglni 100% 100% 100% 100% 100%
nelu 3 Juvins (519) 1 5 0 6
NY 3 uins (57e) 0 0 0 0
333 msnnadeudelessou eafusedu 100% 100% 100% 100% 100%
usesnulin wagluiianszndu
- wudldlvi anelu 5 Fwims (ne) 0 0 0 -
- wudldliih Bu 5 dwins (5ne) 0 0 0 -
3.3.4 m3nsvaeudedeaiouffunsey 100% 100% 100% 100% 100%
w3estamieliuarluasasutuailni
- avRdeuvisefnsieyldlnih 0 0 0 0
nelu 5 i (51)
- avRdeuvisefnsieyldlnih 0 0 0 0
AU 5 Wving (579)




3. wnsgrunsiusnisimsini ulseiunugdldlninves nuln. ( Guaranteed Standards of Performance)

nan1sAtuu U 2566
/A9 wWaviane Jaynnaguassa
n.a. a.0. ne. |lasua 3
3.3.5 msteAutuAuinig (unsaingldlnonidn 95% 100% | 100% 100% 100%
nsvaldlnii)
- atiunmsanelu 25 Jwing 0 0 0 0
- AHUMSAY 25 Turiing 0 0 0 0

3.4 szeznandnglvaundu nsnlgnendigluiii
(WudnanSuiigfldlnihdrsztunazujoa
auideuluasudan)

3.4.1 Fldlnsedn

- UALIDY 100% 100% 100% 100% 100%

melu 1 uins (519)

Ve 1 duiins (579)

- UBNLUALIBY 100% 100% 100% 100% 100%

nelu 3 Juinms (59)
W 3 uins (518)
3.4.2 fldliselng 100% | 100% | 100% | 100% | 100%
amelu 2 Jwins (519)

Ve 2 duviins (519)




3. wnsgrunsiusnisimsini ulseiunugdldlninves nuln. ( Guaranteed Standards of Performance)

nan1sAtuu U 2566
/A9 wWaviane Jaynnaguassa

n.a. a.0. ne. |lesuna 3

3.5 MssneRuUsuisnelnadavsaikuan 85% 100% 100% 100% 100%
aufisuseruluszesaanfinnviun
Aelu 10 Jusiims (51e) 0 0 0 0

VK 10 uvinis (579) 0 0 0 0
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seuaginiseltiWinuasfnsidines

25U 1 AU 2566 DaTUN 30 AleNeU 2566

g vagnagla

. amas Twan | wanam Twan LUANLUBR . Tadensiunng
ngx ) g 99N — — AALAILAT
(wanil) WALIA | INALNE laifu 2 5 3550 | >=69u |snlwan [WiAw 24 35490 | >=6 54 Bonuanias Twam LUAN LR 394
. | 5(15) A 1 0 7 7 0 0 0 0 6 1 0 7 7 0 0 0
ANg. yeanagldl
15(45) A 1 3 22 25 3 0 0 3 17 3 0 20 23 0 2 2
79U 3 29 32 3 0 0 3 23 4 0 27 30 0 2 2




