FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslfduniinng a1v1dunalatee JmdIausnsana ns 073-581989 , 15503

Nan1saALHUeU
nu/lAsenu wWvsne Uunnauassa
n.Aa. a.n ne. | lasuia 2 o
2. mmg’mmﬂﬁu’%msﬁ"a‘lﬂ (Overall Standards)
2.1 a@wnsavwlniiAuldiesas 90 wasn laiffoandn 90% | 100.00% | 100.0% | 100.00% | 100.00%
szuulnidades duannnanfildduuds
gniiu nsnignidu
- @unsadnelvaunely ¢ v, (ad) 33 21 25 79
- Srelildwiung ¢ v, (ad) 0
2.2 ausaudladedeseuluGouseiulnii laitfoundn 95% | #DIV/0! #DIV/0! | #DIV/O! #DIV/0!
1#%awaz 95 anelu 4 woueeSsudu
awanwalons)
- awnsawnludedossuuvewldlni
el 4 Wou (o9 0 0 0 0
- unlvdedosssuvelyluih
Aundt 4 Weu (o9 0 0 0 0
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nslfduniinng a1v1dunalatee JmdIausnsana ns 073-581989 , 15503

FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

NANITANDIUIU
Nu/1AT99u Wanung Usyguassn
n.a. a.0 ne. | lasuna 2 T
23 aseunaelninildeie
2.3.1 gldliihluwasuuneumbeynineu Laifoandn 98% 96% 96% 96% 96%
NN
- SrwAmheliihildatmnideu (3e) 17,890 17,870 17,880 53,640
- dnudldliiluassuuntomn (519) 18,650 18,650 18,650 55,950
2.3.2 gllwihluwadisssumiie ynideu 1nae 100% 98% 100% 100% 99%
- grwAmhgliihildamnifeu (519) 6,432 6,521 6,525 12,953
- Snudldlwihandesiman (1) 6,530 6,553 6,553 13,083
2.4 Fodslund il lundazidou Lifosndn 95% | 99.95% | 99.98% | 99.99% | 99.97%
Litfauniniesay 95
- %’waiﬂuLﬁwﬁmlvdﬁﬂﬁﬁ’u@%lw% (579) 23,710 23,849 23,850 71,409
- dnuluudwmidanlwiimun () 23,723 23853 | 23853 | 71,429
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslfduniinng a1v1dunalatee JmdIausnsana ns 073-581989 , 15503

NaNIIANLEUIU
nuAssnu wWnune JeumaUassa
n.0. 4.0 ne. | lasua 2 o
2.5 paudefesFeuangdlyluii nawnld lsitfowndn 100% | #DIV/O! | #DIV/O! | #DIV/O! | #DIV/0!
Suadee a1l 30 Fusinnns lidesndn
fevaz 100
- awnsaneunuvelglnii 0 0 0 0
melu 30 Swhns (3eq)
- pauAnNveldlndh 0 0 0 0
Aundn 30 Juiinig (3eq)
2.6 naudaiaFsuangliluimialnsdwi Lsitfeundn 90% puntidetanit nav.(v)
(call center) a1y 10 w1 527/ 2561 @.2. 25 3.8. 61
liidasndn 988290 309 SeunansAiunu
- ansanauAnNve gl 0 0 0 0 UINTFIUANNTNUINIT 180U
el 10 w¥l Tumite Call center luisins
- peuAnLve gl 0 0 0 0 s1e9uNg w1 naU. Tkanis
AN 10 Wil ANTUIIU 210 AU
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslfduniinng a1v1dunalatee JmdIausnsana ns 073-581989 , 15503

NANIIANEUU
Nu/1AT99u Wanung Uynguassa
n.0. 4.0 ne. | lasuia 2 o
NANIIANEUUY
u/lasany Wnune Ugynnauassn
n.a. a.a n.g. Tasuna 2
3. anpsgrunsliusnnsitnislwihFuussiudugldlvin
Y99 NWA. ( Guaranteed Standards of Performance)
3.1 Aaunwlui
3.1.1 nsudeveduliihdrmiiifiou fiRemw an
i (Planned Outage) ﬁm%’wﬂﬁv\lﬂﬁﬁamﬂ
wiloulanuuInTanfudaus 300 KVA fuly
gnLIY NINRNEY
mMsudeiulu 100% #DIV/O! | #DIV/O! | #DIV/OI | #DIv/o!
- wiwesulviarmin
Lidounidn 3 u (51v) 0 0 0 0
- wiwesulviarmin dounin 3 Tu (318) 5 5 0 10
n3UdRay 100% 100% 100% 100% 100%
- JfTRnuiunuszegnaniuddld (s1e) 5 5 6 16
- lanunsaufuRauviuausze e 0 0 0 0
Audaly (310)
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslfduniinng a1v1dunalatee JmdIausnsana ns 073-581989 , 15503

Nan1saALHUeU
nu/lAsenu wWvsne Uunnauassa
n.a. .0 ne. | lasuia 2 o
3.1.2 msuntulgmilnihau dwsudlalnilu 100% 100% 100% 100% 100%

LﬁumwﬂmaﬁaLﬁumqmmwmiuﬁa@éﬁ
wionUatwunsIfusaus 300 KVA sy
gnvIu NIlaniay

- uiledgmlwieu anelu 24 v (579) 7 8 9 24

- uilodgmladeu WBu 24 . (519) 0 0 0 0
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nslfduniinng a1v1dunalatee JmdIausnsana ns 073-581989 , 15503

FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

NAN1IANLEUIU
NU/1AT99U Wviang Jaynnauassa
n.a. a.0 ny. | lasuna 2 T
3.2 szezaigualdlniiselnsiveldini
(WufaaniuifualdlnindrssRuuas
UftRnuReuluasudou) nsdliszuy
VAV RHE
3.2.1 STUULTIRWGN (380/230 Taad)
32.1.1 fueldluiifivofndaimeounliifu
30 wowl 3 wia
- \ALieg 100% 89% 100% 100% 96.88%
nelu 2 Fwinig (57e) 9 12 11 32
Vw2 Jwhins (5w) 1 0 0 1
- uBnuwALias 100% 91% 94% | 97.44% | 94.8%
ety 5 Twinms (519) 22 35 39 9%
Wi 5 dwihns (5) 2 2 1 5
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nslfduniinng a1v1dunalatee JmdIausnsana ns 073-581989 , 15503

Nan1saALHUeU
u/lasany Wnune Ugynnauassn
n.a. a.a ng. | lasuna 2
3.2.1.2 Qmal%lﬂﬂwﬁﬁuaamﬁgqﬁmas‘ﬁum@Lﬁumf”u muvtlsdowaail nau.(au) 527/ 2561
30 wout 3 wia a1, 25 1.8, 61 1399 enuNam LUy
- waidlas 100% 100% 100% 100% 100.00% [119TFIUANAINUING TIELPBY
melu 2 Juims () 1 1 1 3 Taif 0918 UNaNSFANDILIY NNSVORARE
Wy 2 whms (319) 0 0 0 Tmasauaiunin 30 A 3 wa Tulwsniiles
- uaniuadies 100% #DIV/0! 100% 100% 100.00% |uaz usnLwmLDg
aelu 5 Twihnig (518) 0 3 2 5
Ww 5 Twihnis (518)
3.2.2 SEUULIIHUEA22/33 1)
3.2.2.1 nisuvasaunsinduldiiu - 250 Aike 100% 100% 100% 100% 100%
ey 35 Juviinig (518) 1 3 1 5
Y 35 JWinig (57) 0 0 0 0
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nslfduniinng a1v1dunalatee JmdIausnsana ns 073-581989 , 15503

Nan1saALHUeU
nu/lAsenu wWvsne Uunnauassa
n.a. .0 ne. | lasuia 2 o
3.2.2.2 Wowlaanunsauiuiundl 250 1a3e 100% #DIV/0! 100% 100% 100%
ualaiAu 2,000 1ATLe
aelu 55 Twinig (518) 0 1 1 2
WL 55 Jwving (50) 0 0 0 0
3.3 svezainevsuaifldlnii3esavia
fosl5au
3.3.1 msleudegldluliuazssoniauden 100% 100% 100% 100% 100%
nanusziunislalnii 0.00 0.00 0.00
nelu 15 Twins (59) 5 4 3 12
Wu 15 i (57w) 0 0 0 0
3.3.2 nsaneAunanysziunslglui 100% 100% 100% 100% 100%
nmelu 3 Juinig (57) 2 2 2 6
N 3 urng (57) 0 0 0 0
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslfduniinng a1v1dunalatee JmdIausnsana ns 073-581989 , 15503

Nan1saALHUeU
nu/lAsenu wWvsne Uunnauassa
n.Aa. a.n ne. | lasuia 2 o
333 nisnTadeutedosseu eafusau 100% 100% #DIV/0! | #DIV/O! 100%
wssrulnilh wagluiinszniu
- wugldlith anelu 5 Fwihinig (5ne) 2 0 0 2
- wugldlih Au 5 Jurihinis (5ne) 0 0 0 0
3.3.4 Nsnsndeutedeadsuiafiuniseiy 100% 100% 100% 100% 100%
wdeanmbhelniuazluadasuSuailiih
- pyRdeunseRnnaylylnih 3 5 1 9
nelu 5 g (518)
- AvIREeUVsoRAmay Yl 0 0 0 0
AU 5 UYNs (579)
3.3.5 MsTEUAUAIUINNS duma‘iﬁ;ﬂ%‘lﬂﬂmmaﬂ) 95% 100% 100% 100% 100%  [lunsdld avin. ldanansasidiunisvensin
nsveldlnin Ttuglalile (Winaensdllaginu)
- snflunsnelu 25 Juiinng 1 1 1 3 FadnduseatneiuAuliiuglalni
- AHUNISAY 25 WA 0 0 0 0
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nslfduniinng a1v1dunalatee JmdIausnsana ns 073-581989 , 15503

Nan1saALHUeU
nu/lAsenu wWvsne Uunnauassa
n.a. a.n ne. | lasua 2 o
3.4 szazIandnelnAundu nsignendngluiii
FudnnSunfllnirdsstunasugia
aueulvasudou)
3.4.1 Fldlvisedn
- LaKlag 100% 100% 100% 100% 100%
Mely 1 Jwhns (5he) 2 4 5 11
wu 1 Jwhng (51e) 0 0 0 0
- uanLUALiles 100% 100% 100% 100% 100%
nMely 3 Juihns (5e) 2 6 5 13
w3 Jwing (519) 0 0 0 0
3.4.2 gldlvisglng 100% #DIV/O! | #DIV/0! | #DIV/O! | #DIV/O!
aelu 2 Jwihns (51e) 0 0 0 0
N 2 wrins (57) 0 0 0 0
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nslfduniinng a1v1dunalatee JmdIausnsana ns 073-581989 , 15503

Nan1saALHUeU
u/lasany Wnune Ugynnauassn
n.a. a.a ng. | lasuna 2
3.5 nssneRuAliuiidnelaedaviotuan 100% #DIV/0! a#Div/ol | #DIV/O! #DIV/0!
aufisuuseiulussaznandiniun
nelu 10 Twins (59) 0 0 0 0
WL 10 Wying (37w) 0 0 0 0
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