FIPMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

nsvdhdugiinng d1v1duneiaine JmdIausnsana ns 073-581989 , 15503

NaNTIANLEUEIU
nu/lasenu wWnnng Ugunnavassa
f.a. .8, 5.0. | lasuna 3 o
2. insgumsliuinnsmaly (Overall Standards)
2.1 a@unsadglniaulidesas 90 wasan laifowndn 90% | 100.00% | 100.0% | #DIV/0! | 100.00%
szuulnindades duannanfiladuuds
aniiu nsaignidu
- @wnsadglvAunely ¢ v (ad) 5 4 0 9
- Srelrldwiund 4 . (s 0
2.2 ansaudladedeseuluGouseiulniia lideundn 95% 100% 100% #DIV/0! 100%
1#%ewaz 95 n1elu 4 iweudeasswdu
aganwlanys)
- awnsawdledefoauuveldlnin
el 4 e (309) 1 2 0 3
- unlvdeousyuvaadliluih
Aundt ¢ deou (o) 0 0 0 0
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nsvdhdugiinng d1v1duneiaine JmdIausnsana ns 073-581989 , 15503

FIPMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

NaNTIANLEUEIU
nu/lasenu wWnnng Ugunnavassa
a.0. .8, 5.0. | lasuna 3 o
2.3 mysrumieninildase
2.3.1 gllwiluwnyuunsumheynineu Litesndn 98% [ 100% 100% | #DIV/0! 100%
YN38Y
- ruamhglihildetmnideu () 20,544 20,546 0 41,090
- Srnufllidlwassuuniomn (51e) 20,545 20,547 0 41,092
2.3.2 gl luwalliesuniie yndeu yne 100% 100% 100% #DIV/0! 100%
- ruamhgliihildatmnideu (:e) 7,599 7,602 0 15,201
- Srunuldlindesiivmn (1e) 7,601 7,605 0 15,206
2.4 Saddlundwild i luudasiiou laifioandn 95% |  99.99% 99.98% | #DIV/O! 99.98%
liteuniniowaz 95
- %deﬂuLL%’qwﬁmlw%ﬂﬁﬁuéﬂﬂWﬂw (579) 28,147 28,151 0 56,298
- Srunulundmilenliinionn (5e) 28,150 28,157 0 56,307
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FIPMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

nsvdhdugiinng d1v1duneiaine JmdIausnsana ns 073-581989 , 15503

NaN1SANLTUIY
/lAsenu W Jaynnauassa
0.9 .8, 5.0. lnsund 3
2.5 maudefesFeuanglylnii naswnld lsiffasndn 100% 100% 100% #DIV/0! 100%
% o v o o Y 1
SumA13as aelu 30 Juninnas lddesndn
4
$amaz 100
- annsanaumnuvelliih 1 2 0 3
Aelu 30 NS (5e49)
- peuAn Vel 0 0 0 0
WUNIT 30 JUVINIS (15949)
2.6 naudaiassuangliluimialnsdwi Liitlesndn 90% mumisdeiavit nU.(av)
(call center) aelu 10 w19 527/ 2561 @.3. 25 1.8, 61
lsdtiaendn 528890 1599 FILNUKNANITANTUITUAY
- annsanauinuveag Ll 0 0 0 0 UINTFIUANAINUINIT 180U
Aely 10 w1l Tuia Call center laidna
- pauAn Vel 0 0 0 0 89uKa wws1e 1. Tawanis
VAUNIT 10 W9 ANTUIIY 1N AUN.
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FIYUNANTANTUNUAUANIATFIUAUAINUINITVBY NNA.

nsvdhdugiinng d1v1duneiaine JmdIausnsana ns 073-581989 , 15503

NAN1IANLUIU
nuNassny wWanune Ugynnauassa
n.0. W8, 5.0. | lasuna 3 o
NANIIANLUIU
/lAsenu W Jaynnauasse
7.0, .8, 5.0. lasuna 3
3. anpsgunsliusnnsiinistuihFuussiusugldlnin
¥99 NNA. ( Guaranteed Standards of Performance)
3.1 Aaunwlnih
3.1.1 mawdseulnindrmiifioufiRnu s
Wi (Planned Outage) él’m%wﬂsﬁlvmﬁﬁamg?ﬂ
ifoulanuuInsanfudaus 300 KVA fuly
gLy NIRigNAY
mM3udedulu 100% 100% 100% 100% 100%
- wiwesulniarmin
laitipanin 3 Tu (579) 3 2 3 8
- wiwasulnihanwih deunin 3 Tu (318) 0 0 0 0
15U uRaY 100% 100% 100% 100% 100%
- UfiReiunusseznaniudsld (sw) 3 2 3 8
- TlanunsaufuRauriuauszezia 0 0 0 0
gy (:ne)
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FIPMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

nsvdhdugiinng d1v1duneiaine JmdIausnsana ns 073-581989 , 15503

NaNTIANLEUEIU
nu/lasenu wWnnng Ugunnavassa
a.0. .8, 5.0. | lasuna 3 o
3.1.2 maudlulgmilitiy dwmivgldliily 100% H#DIV/OI | #DIV/O | #DIV/O1 | #DIV/O!

lfummmmavﬁaLsumqmamﬂsmﬁamﬁy’a
ifouUasuuas AR s 300 KVA i
gnLiu NIalanLau

- uiloUgmladeu aelu 24 v (579) 0 0 0 0

- uilodgmladeu By 24 . (519) 0 0 0 0
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FIPMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

NaN1IALHUY
/AT Wi Jaynnauassa
n.A. W, 5.A. | lnsuna 3 C
3.2 szezaiigualdlwiiselvsiveldlni
(WufaanuidueldlnindrszRuuas
UtanuReuluasudiau) nsdiiissuy
Imrenianaguda
3.2.1 SEUULSITUA (380/230 Taad)
32.1.1 fueldlifhfivofedaineounliifu
30 woud 3 @
- \walies 100% 100% 100% 100% 100.00%
aely 1 Twihns (51w) 5 6 a 15
W 1 Jwihns (5w) 0 0 0 0
- uenLYALieY 100% 96% 100% | 100.00% 98.7%
aelu 3 Twins (51w) 23 32 21 76
Au 3 Jwihns (519) 1 0 0 1
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FIPMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

nsvdhdugiinng d1v1duneiaine JmdIausnsana ns 073-581989 , 15503

NaNTIANLEUEIU
/lAsenu W Jaynnauassa
7.0 .8 5.0. lasuna 3
3212 ﬁmaﬁlﬂﬁwﬁmaﬁméﬁu’qﬁma%mmmﬁuﬂdw muvilsdowaail naU.(au) 527/ 2561
30 woud 3 wla a2, 25 .8, 61 1399 enuNasduu
- wadles 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [1IAF5IUAMAINUTAIT TI8ROU
melu 2 fwhns (519) 0 0 0 0 Lifossonuranisiiiuny nsveRnge
2 dwihns (59) 0 0 0 fmosvurniunal 30 A 3 wa Tulwsifies
- usnUALilaY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  |uag uaniunliles
el 5 Juihins (5e) 0 0 0 0
Wy 5 Jwihng (51e)
3.2.2 SEUULIWIUGN22/33 1A7)
3.2.2.1 nisuvasruinsauduldiiu - 250 1Adle 100% #DIV/0! #DIV/0! | #DIV/O! #DIV/0!
nely 35 Juviinig (51e) 0 0 0 0
W 35 3Un1s (579) 0 0 0 0
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FIPMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

nsvdhdugiinng d1v1duneiaine JmdIausnsana ns 073-581989 , 15503

NaNTIANLEUEIU
nu/lasenu wWnnng Ugunnavassa
f.a. .8, 5.0. | lasuna 3 o
3.2.2.2 RBUUAIIUINTINAUAUNT 250 LAILD 100% #DIV/O! #DIV/0l | #DIV/o! #DIV/0!
ualgiiAu 2,000 1Aite
nelu 55 Jwins (57w) 0 0 0 0
WU 55 Wvinn1g (37w) 0 0 0 0
3.3 szezamavsuasiidlninfesvevie
fosl3au
3.3.1 msleuderldlulihuazmionsuaey 100% 100% 100% 100% 100%
wanUsziunsiaglniln 0.00 0.00 0.00
aely 15 Jwinig (57e) 3 2 q 9
Wy 15 uiinig (57e) 0 0 0 0
3.3.2 nsaneaunanysziunislylnii 100% 100% 100% 100% 100%
nelu 3 Jwins (519) 2 2 3 7
AW 3 AWnIng (518) 0 0 0 0
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FIYUNANTANTUNUAUANIATFIUAUAINUINITVBY NNA.

nsvdhdugiinng d1v1duneiaine JmdIausnsana ns 073-581989 , 15503

NaNTIANLEUEIU
nu/lasenu wWnnng Ugunnavassa
f.a. W8 5.0. | lasuna 3 o
333 nisniedeutedesseu Weafusyau 100% #DIV/0! #DIV/0! | #DIV/O! #DIV/0!
wseAulii waglnidnsendu
- wuglglih avelu 5 Fwiins (3e) 0 0 0 0
- wudldlih Au 5 Jurihinis (5ne) 0 0 0 0
3.3.4 nsnsndeutedeadsuientiuniseiy 100% 100% #DIv/ol | #DIV/o! 100%
wsosTavihelniuasluasasutuailui
- pyvdeunsefnsalldlnih 6 0 0 6
aelu 5 wing (57e)
- asaAeunsaRasey L 0 0 0 0
LAY 5 7UNINT (518)
3.3.5 MsTgRuAuAIUINS (Luﬂim‘jﬁgﬂ%lw%amﬁﬂ) 95% 100% 100% 100% 100%  [lunsdid avin. ldanansasudiunisvenein
n1svalglni Tirudlalninled (idneznsdilagfinu)
- fflunsnglu 25 Juvinns 1 2 1 4 FednduseatneiuAuliiuglalvih
- AEIUANSIAY 25 Tunnng 0 0 0 0
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FIPMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

nsvdhdugiinng d1v1duneiaine JmdIausnsana ns 073-581989 , 15503

NaNTIANLEUEIU
nu/lasenu wWnnng Ugunnavassa
f.a. .8, 5.0. | lasuna 3 o
3.4 szaziiandnglnAunau nsdignandnglni
(WudnanIudldlnindrssiunazujln
aueulvasudon)
3.4.1 Jldlisedn
- LuaLleg 100% 100% 100% 100% 100%
Mely 1 Jwhns 51e) 3 1 i 8
Wu 1 Awinis (519) 0 0 0 0
- uaniundies 100% 100% 100% 100% 100%
nelu 3 Twing (5w) 4 3 6 13
Wy 3 wing (5) 0 0 0 0
3.4.2 gl 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
el 2 Jwihins (5e) 0 0 0 0
VY 2 Juvns (519) 0 0 0 0
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nsvdhdugiinng d1v1duneiaine JmdIausnsana ns 073-581989 , 15503

Nan1IALELeU
/lAsenu W Jaynnauassa
f1.0. N.9. 5.0. lasuna 3
3.5 nsdeRuaTuiisnelnedarioduan 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
aufisuusziulussezaandinivun
nelu 10 Twihns (59) 0 0 0 0
Wy 10 Wi (37w) 0 0 0 0
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