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2. mmgmma”lﬁ’u?n'ﬁﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
NulAgany whusne tyinailassa
n.A. a.A. ne. | lesuna 3
2.1 gsaagldiAulasasas 90 #asan laitfaandn 90% | 100% 98.44% | 98.29% | 98.67%
szuulnhdndas duainaiilasuua
ENLIY NTAURNLAU
- gunnang AuAel 4 9.4 (ﬂ;‘é\i) 38 1 86 125
- e lWAWAWNGN 4 9.4, (ﬂ%x‘]) 0 0 0 0
22 gunsautladesandeuluitanseaulvi Tddaendn 95% | 100% 100% 100% 100%
lasasaz 95 nalu 4 1haudasauily
ANURNHDN1S)
- @awnsoun ldefeqiFauaasy 4 Wi
el 4 Feu (e9) 0 0 0 0
- uiladaasFaunaqd 14 ndn
Fundn 4 e (Gea) 0 0 0 0
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NANITAILEUIY
nulasaanu e tyinailassa
n.A. .. ne | lesuna 3
23 msgrunialdhiilda3e
2.3.1 i luapsuuma gy ninau Tidoaindn 98% | 100% 100% 100% 100%
aEat]
- grudmiagliinildasanisen (s12) 12,609 12,609 12,609 12,609
- feﬁ’]mu;ﬂﬁﬁ”lvdvﬁﬂumsnuw%wm (318) 12,609 12,609 12,609 12,609
2.3.2 il luamiiesanumos ynieu nnae 100% 100% 100% 100% 100%
- grudmiagliinildasanisen (s1e) 2,832 2,832 2,832 2,832
- i iiandiemomn (1) 2,832 2,832 2,832 2,832
2.4 dndsluudaniiainiluusaziiau Tddaendn 95% | 100% 100% 100% 100%
lddaaninsasaz 95
- Spdaluudanilan i gl (ee) 15,144 | 157144 | 15144 | 15,144
- Sruanluudanian I (3181 15,144 15,144 15,144 15,144
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NANITALUUIY
Nnulagenu wuane yugiassa
n.A. a.A. ne. | lesuna 3
2.5 paudasausauangdldtiiy nasanla 100% 100% 100% 100% 100%

sumsae nelu 30 Awvinis lduasandn
Faaaz 100
- @NNI0RBLANINTBSE 1 W

A7el3d 30 dunnng (G‘:ﬂ\‘l) 2 0 0 2
- pauAIn N DR I

1N 30 AUNINT (G‘:ﬂ\‘l) 0 0 0 0

2.6 paudadasFauaingldlWiimadnsdwi
(Call Center) nalu 10 WA
lddaandnsasaz 90

- @wNsnRaUAININTBeE 1 Wi
el 10 wi
- mauAIn NBaE I

AN 10 U9

laltfasindn 90%

lwsiata Call center Nl
1Y
llARITIENIUEA T N,

THNaN17ANEREIY AN NN,
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3. 1msgrumsliunmsfimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nu/lasanu husng ifymailassa
n.A. a.A. ne. | lesuna 3
3.1 Amawlndn
3.1.1 mamﬁwwﬁ”uivxlﬁ%hwﬁﬁLﬁfaﬂ@u”mm AN
Wi (Planned Outage) zﬁ’m?mﬂﬁ%lﬁﬂﬁﬁm%q
VR AILNATINAUAILA 300 KVA Sl
anLiu nsfigniau
nsuaaauln 100% 100% 100% 100% 100%
- wRsresulninacemin 0 ’ 0 ’
Taddaeinin 3 44 (318)
- wisresvnWinanaunin deandn 3 Ju (378) 0 0 0 0
nsUfiiRenu 100% 100% 100% 100% 100%
- ﬂﬁu“ﬁmuﬁummzmmmﬁuﬂi’ﬂfi’ (2781) 0 1 0 1
- ldannsodfiRenwiuaussazioa
Aukald (o) 0 0 0 0




'i'm\ﬂuNamiﬁ'uﬁumumumm'sgmQmmwu?memm nwa.

nWa.N2Iu1PH Tns 16102

3. 1msgrumsliunmsfimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nu/lasanu husng ifymailassa
n.A. a.A. ne. | lesuna 3
3.1.2 nsurtlatfoymIninay drusudld il 100% 100% 100% 100% 100%

memﬁm@ﬁi@qummumimﬁﬁméﬁ
VRl aILNATIN A UAILA 300 KVA 3l
anLdu natianiau

- udlatToym inay nnalu 24 au. (37a) 0 0 0 0

- udlaToym ey A 24 9. (318) 0 0 0 0
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NANITALUUIY
nu/lasanu husng ifymailassa
n.A. a.A. ne. | lesuna 3
32 szazaigualdiniiseludaaldli
(ﬁuﬁ’m’m%”uﬁQ’ma’lﬂﬂﬂﬁw:@uum
UfiRmuFaulaasudau) nedifiszuy
AMUUIENTBNDEUAD
3.2.1 STULLIIAWAN (380/230 Taas)
3.2.1.1 @m@iﬂﬂﬂﬁﬁm@ﬁmﬁqﬁme‘“mmmimﬁu
30 wanil 3 14
- ALHBY 100% 100% 100% 100% 100%
el 2 Juninig (9ne) 26 38 41 105
A 2 duninig (9ne) 0 0 0 0
- wanuaALNag 100% 100% 100% 100% 100%
mealu 5 duinng (312) 19 19 25 63
R 5 duninng (9a) 0 0 0 0
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NANITALUUIY
nu/lasanu husng ifymailassa
n.A. a.A. ne. | lesuna 3
3.2.1.2 ﬁm@iﬁﬂﬂwﬁlmﬁm%ﬂﬁLﬁl@i“ﬂmmﬁuﬂdw
30 wanil 3 wa
- LAY 100% - - - 100%  |lalfeq3nENUHANNIAITINAY NT0RARS
mealu 2 duinng (31e) 0 0 0 0 Amasaunaiundd 30 A 3 wa luandia
R 2 duninng (9e) 0 0 0 0
- UBNLAALNDY 100% laifR93E N UNANN ALY NTTRRAR
male 5 Juninig (9ne) - - - - AmefuAfiund 30 A 3 18 UanLumLEes
N 5 unng (31e) . - . _
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 udautasrumazaniulaldifin. 250 LAdLe 100% 100% 100% 100% 100%
A8l 35 Junnig (51e) 0 0 0 0
Y 35 9uninig (9ne) 0 0 0 0
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NANITALUUIY
nu/lasanu husng ifymailassa
n.A. a.A. ne. | lesuna 3
3.2.2.2 udaulasaunnsaniiuiundn 250 1eale 100% 100% 100% 100% 100%
wsladifin 2,000 1A%LE
Aeli 55 FuNINNg (378) 0 0 0 0
WY 55 dunnng (98) 0 0 0 0
3.3 szaziammausuasiigldiniidasiania
FR4L58aU
3.3.1 msleuded 4 iiuazitaniadlaey 100% | 100% | 100% | 100% | 100%
nandsziunsldnin
naly 30 Juninig (9a) 2 5 3 10
W 30 duvnig (51e) 0 0 0 0
3.3.2 NMangAuuAnUsziun1g L i 100% 100% 100% 100% 100%
naly 20 Junnnig (9a) 0 2 7 9
Wr 20 duvnig (91a) 0 0 0 0
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NANITALUUIY
nu/lasanu husng ifymailassa
n.A. a.A. ne. | lesuna 3
3.3.3 nMansagaudeiaqdeu Naauszsy 100% 100% 100% 100% 100%
usaslnin uazlninseniu
- wugldd analu 5 duinnng (9na) 0 0 0 0
- pug i Aw 5 dunig (9e) 0 0 0 0
3.3.4 namsagaudedaBauieniunnseny 100% 100% 100% 100% 100%
widaadaviae ez luiagasutuen lnin
- pIvAdauvTasnsag g i
nalu 5 Juninig (9ne) 0 0 0 0
- pIvAdauvTasnsagld i
K 5 dunnig (91e) 0 0 0 0
3.3.5 N13318ARRUAILENNT (ANUTNTTENELLR) 95% TLnIaif N, lanmnInA TN sIENE e
Antiunslalddeendndeaas 95 WALl AN (lidnaznsdilafiniw)
- Andlunnennelu 25 dwinnns 0 0 0 0 [ReandusesanaRuanliiug L4l
- AIUNNTINY 25 TUNINNT 0 0 0 0
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NANITALUUIY
nu/lasanu husng ifymailassa
n.A. a.A. ne. | lesuna 3
3.4 szazaianglWAunay nsaigneaaneludn
(ﬁuﬁ’mmn%“uﬁpﬁﬂwﬂﬁ'\szﬁuumﬂﬁﬁ
mutaulansudan)
3.4.1 HlElWaean
- LUALEAY 100% 100% 100% 100% 100%
mealu 1 Juninng (3ne) 123 232 441 265
W 1 dunnng (9e) 0 0 0 0
- UaNLALEAY 100% 100% 100% 100% 100%
nmealu 3 Juninig (31e) 212 154 181 182
W 3 duninig (9a) 0 0 0 0
3.4.2 HldlWaelug) 100% 100% 100% 100% 100%
naly 2 duiinng (312) 0 0 0 0
AR 2 duinig (9e) 0 0 0 0
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NANITATLEUIU
nu/lasanu husng ifymailassa
n.A. A.A. n.8l. 1nsuna 3
3.5 nMsanaRuAlsuNanalna T Asa I UAR 85% 100% 100% 100% 100%
ANVIsUUsENUlusTaZIa N AN UUR
Aeli 10 Ui (31e) 0 0 0 0
W 10 unIng (318) 0 0 0 0




