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2. mmﬁmmﬁﬁu‘%msﬁq‘lﬂ (Overall Standards)

3 NANITALU WY
nulAsenu ihuane Hoymgiassa
A.A. n.gl. 8.0, asuna 4
2.1 @saanglnWiAulasagaz 90 uadann lutieansn 90% | 100% 100% 100% 100%
sUUIANNTATRY WUAINLIA N LASULAY
8NLAY NTURNLAU
- gungnane Aunnelu 4 9.0, (A59) 0 0 0 0
- A e IWALAUNYN 4 9.4, (AF9) 0 0 0 0
22 @wsawnladasadsauluizadnsanulnin laifiaaindn 95% | 100% 100%
lasasaz 95 nalu 4 thauEassauiilu
ANLANHIUDNEST)
- anunsoufiladietecizeuecd 1 lng
nel 4 hau (599) 0 0 0 0
- whladedesGeuaesE]ldvin
o a4
LNUNAN 4 1A (LF8N) 0 0 0 0
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2. mmﬁmmﬁﬁu‘%msﬁq‘lﬂ (Overall Standards)

NANITANLUUNU
nulAsenu thuane Hoymgiassa
B.A. .8l 8.A. | lmsuna 4
23 msaumiag Wi ildasa
2.3.1 1l luapguumaundaayninen Taifiaendn 98% | 100% 100% 100% 100%
NN3el
- dmﬁmﬂwiﬂ%ﬁﬁﬁmﬂLﬁ@u (5781) 14,132 14,132 14,132 14,132
- f%f]iAWﬁEiﬂW*ﬂﬁMLWWUW%Wm (31%) 2,520 2,520 2,520 2,520
2.3.2 {l& i luandessumiag ynihan vnae 100% 100% 100% 100% 100%
- @'mmmiwiwgi\hmfﬁ@?mﬂLﬁ@u (3781) 2,520 2,520 2,520 2,520
- fimquﬁﬂfﬂwgﬂﬁmmﬁmﬁ”wum (3781) 2,520 2,520 2,520 2,520
2.4 Apgalundwidanlninlussaziiau laifiaandn 95% | 100% 100% 100% 100%
laitagninsaaas 95
- Sndsluuteian I g Wi (9e) 16,652 | 16,652 | 16,652 | 16,652
- dnualuudeviianTlivaan () 16,652 16,652 16,652 16,652
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2. mmﬁmms"lﬁu‘%msﬁq‘lﬂ (Overall Standards)

NUTATINU
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Hoymgiassa

25 pautesasFauangldluily uasanla
suAt5as niely 30 Auinnis ladaandn
Sas|az 100

- @1NNI0REUAND NN L I
meili 30 Fwinnns (Gev)

- pauAIn N9 1 Wi
Aundn 30 Fwiinis (Gev)

2.6 paudadasizauaing kWi malnsAne
(Call Center) n1gly 10 U
laitiaaninsasaas 90

- @1NN9I0RBUANDINTRNE L I
el 10 Wi
- pauAIn NTeE 1 Wi

1A1N9Y 10 W19

100%

laifiasingn 90%

100%

100%

100%

100%

lwsiadia Call center N7l LR
Y
Taifiaesneanuua ey nadl.

Huan19a1uay /1N U,
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3. 1msgumsliEmsfinmsinihsudserunudlelnihaas nvn. ( Guaranteed Standards of Performance)

NANITANLUUIY
nu/lasanu ihusng ifymailassa
A.A. W.gl. 8.a. | lnsund 4
3.1 Amawlndn
3.1.1 ﬂ’]ﬁ‘LL"ﬁﬂ‘ﬂ'ﬂﬁuvLW?W’]d’Nﬁﬁ’]Lﬁ'ﬂﬂ@ﬁa\ﬂu AN
Wi (Planned Outage) a‘fﬁﬁmﬁfﬂwgﬂﬂﬁﬁmﬁlz/ﬂ
yffautasnunasau s 300 KVA fuld
ANLu NIgNIAY
nsuasauln 100% 100% 100% 100% 100%
- udsaasuIninaaemiin
Tadfiaeingn 3 4u (318) 0 0 0 0
- uRaranuTnWinacanti feandn 3 Ju (sne) 0 0 0 0
nsUfiiRnu 100% 100% 100% 100% 100%
- ﬂﬁﬂ”‘@muﬁummzﬂmmﬁLL%’QVL?S (318) 0 0 0 0
- ldannsodfiRnwiuaussazioa
Fukals (:ne) 0 0 0 0
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¥ a = v @ v Y 3
3. wmsgIuns uEnsinms il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu ihusng ifymailassa
A.A. .. 8.A. | lasund 4
3.1.2 naufflatlogmInilnsy druiud 14 ninly 100% 100% 100% 100% 100%

memﬁmmﬁ@Lw'aqmmumwﬁﬁmﬁ
ol aILNATINAUAILA 300 KVA 31l
ANL3U NILRNIAY

- whlatToyn Wiinay nnalu 24 au. (31a) 0 0 0 0

- uflatToym TWingy v 24 9. (318) 0 0 0 0




eflmfmwameﬁ']Lﬁumumummg'm@mmwu?memm nwa.

nWa.n23u19 Tns 16108

¥ a = v @ v Y 3
3. wmsgIuns uEnsinms il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu ihusng ifymailassa
A.A. .. 8.A. | lasund 4
3.2 sraziaaigualdiniiheelusiaald v
(ﬁuﬁ’m’m%”uﬁé’ma’l%‘lvxl%’\l'\ﬁ'ﬁ:@ul,l,m
UFiRmuRauluasudau) nedifiszuu
Faaaz 100
3.2.1 STULLIIAUAN (380/230 Taas)
3.2.1.1 ﬁm@‘lﬁiﬂ%ﬁm@ﬁmﬁ%@ﬁLﬁ@%ﬂjmmimﬁu
30 wanil 3 w4
- ALHBY 100% 100% 100% 100% 100%
male 2 Juninig (9ne) 26 32 8
A 2 Aunanig (9ne) 0 0 0
- WanLuaALNaY 100% 100% 100% 100% 100%
mealu 5 duinng (312) 22 64 12
W 5 duninig (9e) 0 0 0
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3. 1msgumsliEmsfinmsinihsudserunudlelnihaas nvn. ( Guaranteed Standards of Performance)

NAN1ITALHUIY
nu/lasanu ihusng ifymailassa
A.A. .8l 8.A. | lpsung 4
3.2.1.2 ﬁmaﬁiﬂ%ﬁm@ﬁmﬁﬁmeairmmmﬁuﬂdw
30 wanil 3 wa
- LUALADY 100% laidi049 89T ULAN TN NNITRARS
el 2 Juninig (3ne) Awmefrnaniundd 30 A 3 wa Twandied
WY 2 dunIng (918)
- UANLUALNAY 100% lai049 89T URANIA T NIV RARS
ngly 5 g (91) AmaFauaniundn 30 A 3 wa wenniies
N 5 unIng (31e)
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 vilautlasrunasaniuladiie 250 1Adie 100% 100% 100% 100% 100%
A8l 35 Junnig (51e) 0 0 3 3
WK 35 4uninig (918) 0 0 0 0
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3. 1msgumsliEmsfinmsinihsudserunudlelnihaas nvn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu ihusng ifymailassa
A.A. .. 8.A. | lasund 4
3.2.2.2 udlaulasaunsauiiuiungn 250 1eale 100% 100% 100% 100% 100%
wsladifin 2,000 1A%LE
Aeli 55 FUNINNg (378) 0 0 0 0
WY 55 duninng (98) 0 0 0 0
3.3 sreziaanauauenglilnihiasavie
FRalTeu
3.3.1 msleuded i Infuazianiawlaey 100% | 100% | 100% | 100% | 100%
nandsziunns 1 i
naly 30 Junnnig (9a) 11 10 7 28
W 30 dunnig (31e) 0 0 0 0
3.3.2 nMangAuuanysziun1s 1 i 100% 100% 100% 100% 100%
naly 20 Junnnig (9a) 2 9 13 24
Wr 20 dunnig (91a) 0 0 0 0
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3. 1msgumsliEmsfinmsinihsudserunudlelnihaas nvn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu ihusng ifymailassa
A.A. .. 8.A. | lasund 4
3.3.3 nnsmsnadeLdesaqieu Renfusyy 100% 100% 100% 100% 100%
usasuliin uazlnianszndu
- oW anelu 5 dwianng (9na) 0 0 0 0
- ol Aw 5w (9e) 0 0 0 0
3.3.4 n3RIAdaLdeseqBeuAeNfuNe 100% 100% 100% 100% 100%
iisaadaviae WinuazluaTa3uRuen i
- pIvadauviTasnsad 14T 0 0 0 0
A8l 5 unnng (5e)
- pIadauviTasnsag 14T 0 0 0 0
N 5 UNIN1T (378)
3.3.5 N13318ARRUAILENNT (ANLTNTTLNELLR) 95% 100% 100% 100% 100%  |1unsdi?i nln. ldanunsnaniiunisaensas
atuns i ldtieendntesas 95 WAL WAN1E (lsidnaznsdilafiniw)
- Andlunnennelu 25 dwinnns 0 0 0 0 [RednflufesanaRuanldudlelnin
- ANTIUNNTINY 25 JUNINNg 0 0 0 0
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3. 1msgrumsliEnsfimsinihsudssrunufldininaas nvin. ( Guaranteed Standards of Performance)”

NANITAILUUIY
nu/lasanu ihusng ifymailassa
A.A. .. 8.A. | lasund 4
3.4 szazaidnglWAunay nsaigneaane Wil
(ﬁuﬁ’m@’m%“uﬁpﬁﬂﬂ%’\lﬁ'\szﬁuumﬂﬁﬁ
mnaulansudow)
3.4.1 HllWaean
- ALHNDY 100% 100% 100% 100% 100%
mealu 1 Juninig (3ne) 0 0 0 0
W 1 dunnng (9e) 0 0 0 0
- UanNLALEAY 100% 100% 100% 100% 100%
mealu 3 Juninig (31e) 0 0 0 0
W 3 duninig (9a) 0 0 0 0
3.4.2 HllWaelug) 100% 100% 100% 100% 100%
nely 2 duiinng (312) 0 0 0 0
R 2 duninng (9e) 0 0 0 0
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3. 1msgrumsliEnsfimsinihsudssrunufldininaas nvin. ( Guaranteed Standards of Performance)”

. NANITALLUIU
nu/lasanu whvnne oymnailassna
B.A. .8, .. lasuna 4
3.5 NMganaRuANlSUNANa TR AvFa I UAR 85% 100% 100% 100% 100%
ANNTUUsENUlUTZaZLIR N AN UUR
aglu 10 duninng (50e) 0 0 0 0
W 10 unIng (318) 0 0 0 0




