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2. mmgwmﬂﬁu‘%miﬁﬂﬂ (Overall Standards)

5 NANITALU WY
nulnasany e iymagilassa
L8, n.A. el lasung 2
2.1 @rusaanginwrAulasasas 90 uasann ldtleandn 90% | 100% 100% 100%
srUUIWNNTATRY WUAINIAIN LASULAY
ENLIU NSURNLRAU
- gnunnang lAunfe iy 4 9.4, (A5) 0 0 0 0
- A IWALAWAIN 4 1.4, (A5) 0 0 0 0
22 @nisanntadasassauluEansanu i laitiaendn 95% | 100% 100% 100%
lasasaz 95 nelu 4 hauEassauilu
ANLANBUDNHS)
- annsoufiladieeimaunecd 1w
el 4 1hau (399) 1 0 0 0
- ufiladiedesFauaacd]ld v
- a4
INUNAN 4 1AL (L394) 0 0 0 0
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2. mmsgmmﬂﬁu‘%miﬁq'lﬂ (Overall Standards)

NANITANLHEUIY
nulnasany wWhuane iymagilassa
L8l W.A. He. | lasuna 2
23 nsanumig il dase
2.3.1 Wi lwasmuundumisannineu lafiaend1 98% | 100% 100% 100% 100%
NNIEl
- guAnbe Wi T dasmnitien (:e) 12,784 | 12,784 | 12,784 | 12,784
- ﬁququé’ﬂ’ﬂﬂ%ﬂmmuuwﬂum (378) 12,784 | 12,784 | 12,784 | 12,784
2.3.2 {1 lwamideseumiag ey nae 100% 100% 100% 100% 100%
- ﬁﬁuﬁﬂﬂﬂ%ﬂiﬂ%ﬁﬁi%@?‘dﬂﬂLa’ﬂu (3781) 3,059 3,059 3,059 3,059
- a‘imqué’ﬂ%iwgﬂlmmﬂaqvﬁum (378) 3,059 3,059 3,059 3,059
24 dndsluudeniianlwilundazifay lifleend1 95% | 100% 100% 100% 100%
ldaaninsanas 95
- Sndeluutaiian I g Wi (9e) 15,843 | 15843 | 15843 | 15843
- runnluuE i e (31%) 15,843 15,843 15,843 15,843
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2. mmsgmmﬂﬁu‘%miﬁﬂﬂ (Overall Standards)

NANITAILEUIY
nulnasany wWhuane iymagilassa
L8, N.A. Ne. | lesung 2
2.5 paudadasFauanngldiniy udsanla 100% 100% 100% 100% 100%

FumiFas ngly 30 Auvinns laddaandn
Fasaz 100
- @1N1I0RBUAND NN L InFi

mely 30 fuwinns (Gev) 1 0 0 1
- pauAInINYeE]1F N

fiundn 30 Swinng (Ges) 0 0 0 0

2.6 paudadasiFauaing kWi ingAneg
(Call Center) n1gly 10 W
[ 74 1 v
1daaninsasas 90
- @1N1I0RaUAD NN L I
Aerlas 10 Wi
- pauAInNYeE] 1 N

1A1UN9Y 10 WA

laitiaeingn 90%

lwiadia Call center N1zl R
1Y
lalfR9T189uKEa Wy nadl.

Han17a1Ltway /10 AU,
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

NANITANLHUIY
nulaseny hunng iymagilassa
L3l 8. W.A. e | lesana 2
31 Amawln#n
3.1.1 mauisesu el §iimenu s
Wi (Planned Outage) z%w?uﬁ’ﬂ%”l,wgi\lﬁﬁﬁmﬁfq
ufteuasmnamaifusaus 300 KVA Fuld
ANLAU NIYNIRY
msuaen v 100% 100% 100% 100% 100%
- uRsreAulWingaeuii
Taiflarnd 3 4 (319) 0 0 0 0
- uwRarasulWinananiia feandn 3 Ju (sne) 0 0 0 0
nsfiimau 100% 100% 100% 100% 100%
- dfiRnwiumuszaznaindels (1e) 0 0 0 0
- ldgunsndJuifenwiuanssazioa
fudsls (312) 0 0 0 0
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3. amsgruns Inusnisinms i SudsenunuglglWdaas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny hunng iymagilassa
L8, W.A. Ne. | lesang 2
3.1.2 maufilatfeymInilndy drudud 1 nin e 100% 100% 100% 100% 100%

L°ummﬂmw’i’ifamqmmmﬁuﬁﬁmﬁ”ﬁ
udiouasnunasanAuRsIs 300 KVA Fuld

&NV NILRNIRY

- whlatToy TWineu anelu 24 . (518) 0 0 0 0

- uflatloym IWiney B 24 @ (318) 0 0 0 0
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3. amsgruns Inusnisinms i SudsenunuglglWdaas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny hunng iymagilassa
L8l N.A. Ae. | lmsuna 2
32 szaziamiigualdinitheelusivaldlnin
(ﬁ'uﬁ'mmni’uﬁpjm'a"l%‘lw%ﬁwzﬁmmz
UFiiEmuRauluasuday) nedifiszuu
Faaag 100
3.2.1 STULLIIAUAN (380/230 190
3.2.1.1 E’gmﬂl?ﬂﬂ\lﬁ”/\lﬂﬁm@ﬁm%ﬁLm'a'jfsnmmiaiLﬁu
30 wanil 3 wa
- ALHDg 100% 100% 100% 100% 100%
malu 2 Juiinng (9ne) 13 14 23 50
A 2 unnig (9ne) 0 0 0 0
- WanLuaLNes 100% 100% 100% 100% 100%
melu 5 duninng (9e) 35 48 33 116
AL 5 dunanig (9a) 0 0 0 0
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

NAN1ITANLHLUINY
nulaseny hunng tymailassa
L8l Nn.A. Ra | lesua 2
3.2.1.2 &’gmﬂmwgﬂﬁﬁm@ﬁmﬁﬁLma?mmmﬁuﬂdﬁ
30 wanil 3 wa
- LUALHBY 100% - - - - 1ai0991 8N UHAN TN N1 AR
Al 2 nnng (99) - - - - Awmefrunaniund 30 A 3 wa luamiies
N 2 dunIng (3e) - - _ .
- UANUALEDY 100% laif091 89T UHAN TN NNTTRFAAGR
melu 5 Funinig (99) - - - - AmaFauIAniundn 30 A 3 wa wanniies
N 5 unIng (318) - - _ _
3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 vilauasrunnsantuldiin 250 wake 100% 100% 100% 100% 100%
Aels 35 JuNn1g (51e) 1 2 3 6
A 35 3UnInig (9a) 0 0 0 0
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny hunng iymagilassa
L8l N.A. Ae. | lmsuna 2
3.2.2.2 wilaulasunasuiuiungn 250 1A 100% 100% 100% 100% 100%
sl ladLAis 2,000 1ADLA
Ael 55 duNInng (318) 1 0 0 1
A 55 uninng (9a) 0 0 0 0
3.3 sreziaanaUaueInglilnihsaavie
Faalsau
3.3.1 malevief ¥ W uazvidaniawasu 100% | 100% | 100% | 100% | 100%
uanwseiuns 1l wiin
mealu 30 Junng (9a) 9 5 13 27
AR 30 Junnng (ne) 0 0 0 0
3.3.2 NMgangAunAnysziun13 1 i 100% 100% 100% 100% 100%
mealu 20 Junnng (9a) 4 7 12 23
AR 20 Funnng (9ne) 0 0 0 0
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny hunng tymailassa
L8l N.A. Ae. | lmsuna 2
3.3.3 nnsmsadeLdeesiey Renfusyd 100% 100% 100% 100% 100%
usasulnin wazlwinnszniu
- ol anele 5 dinnig (31e) 1 0 0 0
- wuflEWEn Aw 5 dwiinig (9w) 0 0 0 0
3.3.4 MansageLiiesaBauianfunisens 100% 100% 100% 100% 100%
wisaadamine LAz lugF 30 Ruen T
- A3vadauviTafnsal 14 Wi
Ael 5 dunIng (98) 0 0 0 0
- A3vadauviTafnsal 14 Wi
AU 5 Junnig (91e) 0 0 0 0
3.3.5 N13BAURUAILENNT (ANLTNTTLNELTR) 95% 100% 100% 100% 100%  [lunsdi?i nvln. Tlanunsasdiunisasne s
Adiunslilifiesndnfesas 95 WAL AN S (lidraznsdilafinam)
- anunnennelu 25 dwinnns 0 0 0 0 |Redflubesanaluawliug 1w
- AHUNNTNY 25 TUNINNT 0 0 0 0
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny hunng iymagilassa
L8l N.A. Ae. | lmsuna 2
3.4 szazaidnglWAunay nsalgneaanelwiln
(ﬁ’uﬁ'ﬂmnfi’uﬁpﬁ%‘lﬂﬂﬁﬁﬁszﬁmmzﬂﬁﬁa
mnauluasudaw)
3.4.1 {llWaenan
- ALANAY 100% 100% 100% 100% 100%
malu 1 Juiinng (9ne) 514 69 315 898
A 1 dunanig (9a) 0 0 0 0
- uaNLUALEDY 100% 100% 100% 100% 100%
malu 3 Juiinng (9ne) 897 203 428 1,528
A 3 dunanig (9a) 0 0 0 0
3.4.2 HllWaelug 100% 100% 100% 100% 100%
mglu 2 duninng (91e) 0 0 0 0
AR 2 dunanig (9a) 0 0 0 0
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

. NANITANLLUITY
nulaseny hunne oymgildassa
L8l n.A. el lmsuna 2
3.5 nMgagRuAmlsunaelnadavisaRuan 85% 100% 100% 100% 100%
ANNsulsenuluszaziaannnvum
Aelu 10 dunnig (308) 0 0 0 0
N 10 9UnInN1g (318) 0 0 0 0




