FIEUHNANITANLUUITUATINNN mg'm@mmwu?mﬂm nwa.

nWa. 21N Tns 16108

2. mmﬁmmﬁﬁu‘%msﬁq‘lﬂ (Overall Standards)

3 NANITALU WY
nulAsenu ihuane Hoymgiassa
n.A. A.0. n.el. lmsuna 3
2.1 @runsaanginirAulasasas 90 uadann laifiaeindn 90% | 100%
sUUIANNTATRY WUAINLIA N LASULAY
8NLAY NTURNLAU
e ¥
- @an1snane Aunelu 4 .. (A9Y) 0
- A e IWALAUNYN 4 9.4, (AF9) 0
22 @wsawnladasadsauluizadnsanulnin laifiaaindn 95% | 100%
[ %% oy [ % =] (]
lasagaz 95 nglu 4 Lhau(Eaatsauily
ANLANHIUDNEST)
- anunsoufiladietecizeuecd 1 lng
nel 4 hau (599) 0
- whladedesGeuaesE]ldvin
AUNIN 4 1ha ((794) 0




FIEUHNANITANLUUITUATINNN mg'm@mmwu?mﬂm nwa.

nWa. 21N Tns 16108

2. mmﬁmmﬁﬁu‘%msﬁq‘lﬂ (Overall Standards)

NANTTANEUIY
nulAsenu thuane Hoymgiassa
n.A. .. ne. | lesuna 3
23 nsanuuiog il dase
2.3.1 1l luapguumaundaayninen Taifiaendn 98% | 100%
bt
- gusanie i ildssomniden () 12,784
- ﬁwuouﬁﬁﬂﬂ*ﬂﬂummmummﬁmum (3781) 12,784
2.3.2 15 luamdessumian nRen Mnae 100% 100%
- guawdag It fdasmnideu (31e) 3,059
- fiﬂuquéi’ﬂw*ﬂmmmﬁmﬁwum (3781) 3,059
2.4 dpdslundanialiwiluudazifau Taitloaind1 95% | 100%
lutasninsanas 95
- Sndsluuteian I g Wi (9e) 15,843

- anuauluudaniian Winianus (s18)

15,843




FIEUHNANITANLUUITUATINNN ﬂ?ﬁ’]u@mﬂﬁWH‘%ﬂ'ﬁ‘Hﬂﬂ nwa.

nWa. 21N Tns 16108

2. mmﬁmms"lﬁu‘%msﬁq‘lﬂ (Overall Standards)

3 NANTITALUUIY
nulAsenu ihuane Hoymgiassa
n.A. A.0. n.8l. lmsuna 3
2.5 mavdaZasdauaIndldini uasanls 100% 100%
SuA1sae gl 30 Auvians laitaandn
Saaaz 100
- @1NNI0REUAND NN L I
o/ o dl

A1erlad 30 FunRnng (Fe3) 0
- mauAnNYelF Wi

AUN91 30 Funanng (i999) 0

2.6 paudadasizauaing kWi malnsAne
(Call Center) n1gly 10 U
laitiaaninsasaas 90

- @1NN9I0RBUANDINTRNE L I
el 10 Wi
- pauAIn NTeE 1 Wi

1A1N9Y 10 W19

laifiasingn 90%

lwsiadia Call center N7l LR
Y
Taifiaesneanuua ey nadl.

Huan19a1uay /1N U,




FIEURANTANLUUMNNIATFIUAAINLTNTURI NAA.
nWa.n23u19 Tns 16108

3. 1msgumsliEmsfinmsinihsudserunudlelnihaas nvn. ( Guaranteed Standards of Performance)

. NANITALEUIIY
nu/lasanu whvnne oymnailassna
n.A. a.0. ne. | lesuna 3

3.1 Amawlndn
3.1.1 mauRszadu Wi assutiniedfumam s

v
o

WU (Planned Outage) &nu3UE 14 WG As

Lo

PRALUAIIUNATINAURILE 300 KVA Tl
ANLu NIgNIAY
n1swasnutw 100% 100%

- Basrasu WA aeutin

laiflaendn 3 51 (378) 0

- wRras U AN A9ntin feengn 3 U (318) 0
msUfimuY 100% 100%

- UfiRnuiunuszeznaindels (1e) 0

- ldannsodfiRnwiuaussazioa

Aaal’ (37e) 0




eflmfmwameﬁ']Lﬁumumummg'm@mmwu?memm nwa.

nWa.n23u19 Tns 16108

3. 1msgrumsliEnsfimsinihsudssrunufldininaas nvin. ( Guaranteed Standards of Performance)”

NANITAILUUIY
nu/lasanu ihusng ifymailassa
n.A. a.A. ne. | lesuna 3
3.1.2 naufflatlogmInilnsy druiud 14 ninly 100% 100%

memmmw%meqmmumwﬁﬁmrﬁ%ﬁ
ol aILNATINAUAILA 300 KVA 31l
ANL3U NILRNIAY

- whlatToyn Wiinay nnalu 24 au. (31a) 0

- uflatToym TWingy v 24 9. (318) 0




eflmfmwameﬁ']Lﬁumumummg'm@mmwu?memm nwa.

nWa.n23u19 Tns 16108

3. 1msgrumsliEnsfimsinihsudssrunufldininaas nvin. ( Guaranteed Standards of Performance)”

NANITAILUUIY
nu/lasanu ihusng ifymailassa
n.A. a.A. ne. | lesuna 3
3.2 sraziaaigualdiniiheelusiaald v
(ﬁuﬁ’m’m%”uﬁé’ma’l%‘lvxl%’\l'\ﬁ'ﬁ:@ul,l,m
ﬂg’jﬁamfmﬁau"lmmuﬁqu) nsaidNsEUY
Faaaz 100
3.2.1 STULLIIAUAN (380/230 Taas)
3.2.1.1 ﬁm@‘lﬁiﬂ%ﬁm@ﬁmﬁ%@ﬁLﬁ@%ﬂjmmimﬁu
30 wanil 3 w4
- VIRLNDY 100% 100%
Aell 2 duninng (3e) 14
N 2 dunIng (51e) 0
- UBNLUALNDY 100% 100%
mealu 5 duinng (312) 20
WY 5 dunIng (918) 0




mmmwameﬁ']Lﬁumumummg'mqmmwu?mﬂm nwa.

nWa.n23u19 Tns 16108

3. 1msgumsliEmsfinmsinihsudserunudlelnihaas nvn. ( Guaranteed Standards of Performance)

NAN1ITALHUIY
nu/lasanu ihusng ifymailassa
n.A. 4.0 ne. | lnsuna 3
3.2.1.2 ﬁmaﬁiﬂ%ﬁm@ﬁmﬁﬁmeairmmmﬁuﬂdw
30 wanil 3 wa
- LUALADY 100% - - - - laidi049 89T ULAN TN NNITRARS
Agly 2 unanig (918) - - - - Awmefrnaniundd 30 A 3 wa Twandied
WY 2 dunIng (918) . - . _
- UANLUALNAY 100% lai049 89T URANIA T NIV RARS
ngly 5 g (91) - - - - AmaFauaniundn 30 A 3 wa wenniies
N 5 unIng (31e) . - . _
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 vilautlasrunasaniuladiie 250 1Adie 100% 100%
A8l 35 Junnig (51e) 0
WK 35 4uninig (918) 0




mmmwamsﬁ']Lﬁumumummg'mqmmwu?mﬂm nwa.

nWa.n23u19 Tns 16108

3. 1msgumsliEmsfinmsinihsudserunudlelnihaas nvn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu ihusng ifymailassa
n.A. a.A. ne. | lesuna 3
3.2.2.2 ufiaudasruinganiiuiungn 250 1AdLe 100% 100%
wsladifin 2,000 1A%LE
Aeli 55 FUNINNg (378) 0
WY 55 duninng (98) 0
3.3 sreziaanauauenglilnihiasavie
FRalTeu
3.3.1 msleuded i Infuazianiawlaey 100% 100%
nandsziunns 1 i
naly 30 Junnnig (9a) 18
W 30 dunnig (318) 0
3.3.2 nMangAuuanysziun1s 1 i 100% 100%
Al 20 uNnnng (31e) 7
WY 20 dUNINg (98) 0




mmmwameﬁ']Lﬁumumummg'mqmmwu?mﬂm nwa.

nWa.n23u19 Tns 16108

3. 1msgumsliEmsfinmsinihsudserunudlelnihaas nvn. ( Guaranteed Standards of Performance)

NAN1ITALHUIY
nu/lasanu ihusng ifymailassa
n.A. 4.0 ne. | lnsuna 3
3.3.3 NsAIaAeLdeseqEe aafuszay 100% 100%
wsaau i wazlnnnsenwiy
- oW anelu 5 dwianng (9na) 0
- pu RN A 5 duinig (9e) 0
3.3.4 n3RIAdaLdeseqBeuAeNfuNe 100% 100%
aaedpving I LA 1L T E 1A T
- pIvadauviTasnsad 14T
A8l 5 unnng (5e) 0
- pIadauviTasnsag 14T
N 5 UNIN1T (378) 0
3.3.5 NN AURUAILENNT (ANLFN13TEN8IUR) 95% 100% Tneid AN, TaNNNTaA TN e e
atuns i ldtieendntesas 95 WAL WAN1E (lsidnaznsdilafiniw)
- adiunisniglu 25 Jurinnng 0 aeanfusiasans Fuauliaug 14 i
- ANTIUNNTINY 25 JUNINNg 0




eflmfmwameﬁ']Lﬁumumummg'm@mmwu?memm nwa.

nWa.n23u19 Tns 16108

3. 1msgrumsliEnsfimsinihsudssrunufldininaas nvin. ( Guaranteed Standards of Performance)”

NANITAILUUIY
nu/lasanu ihusng ifymailassa
n.A. a.A. ne. | lesuna 3
3.4 szazaidnglWAunay nsaigneaane Wil
(ﬁuﬁ’m@’m%“uﬁpﬁﬂﬂ%’\lﬁ'\szﬁuumﬂﬁﬁ
mutanlunsudou)
3.4.1 HllWaean
- LnLag 100% 100%
Aglu 1 dunnng (50e) 241
WY 1 dunIng (918) 0
- UAnLUALADY 100% 100%
aglu 3 duUnnig (50e) 186
WY 3 dunIng (918) 0
3.4.2 HllWaelug) 100% 100%
el 2 Juninng (3ne) 0
WY 2 dunIng (918) 0




eflmfmwameﬁ']Lﬁumumuu'\mg'm@mmwu?memm nwa.

nWa.n23u19 Tns 16108

3. 1msgrumsliEnsfimsinihsudssrunufldininaas nvin. ( Guaranteed Standards of Performance)”

. NANITALLUIU
nu/lasanu whvnne oymnailassna
n.A. A.A. n.8l. 1nsuna 3
3.5 NMganaRuANlSUNANa TR AvFa I UAR 85% 100%
ANNTUUsENUlUTZaZLIR N AN UUR
Aely 10 Ui (31e) 0

WL

10 JuNIN1T (58)




