FIEUHNANITANLUUITUATINNN mg'm@mmwu?mﬂm nwa.

nWa. 21N Tns 16108

2. mmﬁmmﬁﬁ'ﬁ%msﬁq‘lﬂ (Overall Standards)

NANITANLU WY
nulAsenu thuane Hoymgiassa
L3S, n.A. el lasuna 2
2.1 @saangliWiAulasagazs 90 uadann lddesnsn 90% | 100% 100% 100% 100%
sUUIWNTRTRY WUAINLIAIN LATULAY
8nNLIY NTURNLAU
- gungaans Aunelu 4 9.4, (A59) 0 0 0
- A e IWAWAUNYN 4 9.4, (AF9) 0 0 0
v v P a o 1Y, ! 0 0 [¢) [¢) 0,
22 d@wsawnladasadsauluisadnsanulnwa ladasnan 95% | 100% 100% 100% 100%
lasasaz 95 nalu 4 LAau(daasauLtlu
ANLANBUDNEST)
- anunsourtladesacizeuecg 4 ini
nel 4 hau (3a9) 0 0 0
- wiladafesFauaesdld v
= \ - di
LNUNA1N 4 1A (LF8N) 0 0 0




FIEUHNANITANLUUITUATINNN mg'm@mmwu?mﬂm nwa.

nWa. 21N Tns 16108

2. mmﬁmmﬁﬁ'ﬁ%msﬁq‘lﬂ (Overall Standards)

NANITAILLUIIU
nulAsenu thuane Hoymgiassa
LaLEL. Nn.A. Ne. | lesung 2
23 msanunsagliiildase
2.3.1 gl luapguumaundaayninen Taitfaenan 98% | 100% 100% 100% 100%
NN3el
- 'a"]uﬁf]miq'fjivdﬁqﬁl%’@?mﬂLﬁ@u (5781) 12,784 12,784 12,784
- ﬁmw;ﬂﬁﬂﬁﬂummuw%\mm (31%) 12,784 12,784 12,784
2.3.2 fld i luanidessumiag ynihan vnae 100% 100% 100% 100% 100%
- ghuawdag i ldamnideu (31e)
- fﬁmqupﬂ%’Mﬁﬁmmﬁm%wm (3781) 3,059 3,059 3,059
24 Apddlundmiialnilunsazifiau luitfaandn 95% | 100% 100% 100% 100%
laivasgninsaaas 95
- Sndsluudoian i Wugld i (se) 15,843 | 15,843 15,843
- srusluudaviian liivaan () 15,843 15,843 15,843




FIEUHNANITANLUUITUATINNN ﬂ?ﬁ’]u@mﬂﬁWH‘%ﬂ'ﬁ‘Hﬂﬂ nwa.

nWa. 21N Tns 16108

2. mmﬁmmﬁﬁ'ﬁmsﬁq‘lﬂ (Overall Standards)

NANITAILLUIIU
nulAsenu thuane Hoymgiassa
LaLEL. Nn.A. de | lnsung 2
2.5 maudasasauaIngbdinih uasanls 100% 100% 100% 100% 100%

sumsae el 30 Auvinig lddasnan
Fasaaz 100
- @1NI0RBUANDINTDNE 1 I

el 30 Swinns (Bev) 0 0 0
- peuAnINTe L Wi

Aundn 30 Suvinms (Beq) 0 0 0

2.6 paudadasiauaing b iWimalnsAny
(Call Center) n1gly 10 U
laiasnansaaas 90

- @NI0RBUANDINTDNE 1 I
maly 10 uh
- peuAnNTe L Wi

1A1N9Y 10 W19

laltiasingn 90%

lwsiada Call center N7 AR
Y
Taifaeseauua ey nadl.

1Han17A1L01aY /10 ALY,




FILINUNANITAN Lﬁumumummg'm@mmwu?memm nwa.

nWa.n23u19 Tns 16108

3. amsgrumsliudmsfinmsindrsudlssrunugldlndhans nn. ( Guaranteed Standards of Performance)

NANITANLUUIY
nu/lasanu husne ifymailassa
L8l Nn.A. Ae. | lmsuna 2
31 amawlaih 100% 100% 100% 100%
3.1.1 mamﬁwwﬁ”uivxlﬁ%hwﬁﬁLﬁfaﬂ@u”mm AN
Wi (Planned Outage) zﬁ’w?mﬂﬁ%lﬁﬂﬁﬁm%q
PR AILNATINFUAILA 300 KVA Sl 0 0 0
anLiu nstigniau
nsuaaauln 100% 100% 100% 100% 100%
- uRaaanu AN s
Tdtfaanan 3 41 (318) 0 0 0
- wasresvnWinaneuin deandn 3 Ju (318) 0 0 0
s iR 100% 100% 100% 100% 100%
- ﬂﬁﬂ”ﬁmuﬁummzﬂmmﬁLLf%’qVLf? (9181) 0 0 0
- ldannsodfiRnwiuaussazioa 0 0 0
Aukald e




FILINUNANITAN Lﬁumumummg'mQmmwu’%memm nwa.

nWa.n23u19 Tns 16108

3. amsgrumsliumsfimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)’

NANITAILUUIY
nu/lasanu husne ifymailassa
L8l Nn.A. Ae. | lmsuna 2
3.1.2 nsurlatfogmIninsy drusudld il 100% 100% 100% 100% 100%

memﬁm@ﬁi@Lw'aqmmumwﬁﬁmé?q
VRl AILNATIN A UAILA 300 KVA 3l
anLiu natianiau

- uilatToy dnay nnelu 24 . (31a) 0 0 0

- udlatToymn ey By 24 9. (318) 0 0 0




FILINUNANITAN Lﬁumumummg'm@mmwu?memm nwa.

nWa.n23u19 Tns 16108

3. amsgrumsliudmsfinmsindrsudlssrunugldlndhans nn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu husne ifymailassa
L8l Nn.A. Ae. | lmsuna 2
32 szazaaigualdiniseludaaldini 01/01/00[  100% 100% 100% 100%
(ﬁuﬁ’m’m%”uﬁQ’ma’lﬂﬂﬂﬁw:@uum
UfiRmuFaulaasudau) nedifiszuy
Faaaz 100
3.2.1 srULUsSUR (380/230 Taas] 0 0 0
3.2.1.1 @m@iﬂﬂﬂﬁﬁm@ﬁmﬁqﬁme‘mmmimﬁu
30 wawil 3 14
- ALHBY 100% 100% 100% 100% 100%
el 2 Juinig (9ne) 9 32 41
AR 2 duinig (98) 0 0 0
- WanLuaALNaY 100% 100% 100% 100% 100%
mealu 5 dinng (312) 48 23 71
W 5 duninig (9e) 0 0 0




FILINUNANITAN Lﬁumumummg'mqmmwu?memm nwa.

nWa.n23u19 Tns 16108

3. amsgrumsliudmsfinmsindrsudlssrunugldlndhans nn. ( Guaranteed Standards of Performance)

NANITANLHUIY
nu/lasanu husne ifymailassa
L8l n.A. qe. | lesuna 2
3.2.1.2 ﬁmalﬁﬂﬁwﬁmﬁmﬁ?ﬂﬁmeaérmmmﬁuﬂdw
30 wanil 3 wa
- LUALADY 100% - - - - laif049 89T URAN2ALTILNY NNITRARS
el 2 Juinig (3ne) - - - - AmafuAnundn 30 A 3 wa Twandied
WY 2 dunIng (978) . _ . _
- UANLUALNAY 100% laifD49 89N URAN2ATITI NIV RARS
ngly 5 Juinig (91) - - - - AmaFAUIANUNGN 30 A 3 Wd wanmiies
N 5 unng (31e) . _ . _
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 vdautlasrunasaniuldiie 250 1Adie 100% 100% 100% 100% 100%
A8l 35 Junnnig (51e) 0 1 1
AR 35 4uninig (98) 0 0 0




FILINUNANITAN Lﬁumumummg'm@mmwu?memm nwa.

nWa.n23u19 Tns 16108

3. amsgrumsliudmsfinmsindrsudlssrunugldlndhans nn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu husne ifymailassa
L8l Nn.A. Ae. | lmsuna 2
3.2.2.2 wdaulasnunnsauiiuiungn 250 1eale 100% 100% 100% 100% 100%
wsladifin 2,000 1A%LE
Aeli 55 FuNINNg (578) 0 0 0
WU 55 dunnnng (98) 0 0 0
3.3 szaziammausuasiigldlnihdasrania
Faalsau
3.3.1 msleuded 4 Iiiuazitaniawlaey 100% | 100% | 100% | 100% | 100%
nandsziunsldnin
naly 30 Juninig (9a) 9 16 25
W 30 duvnig (51e) 0 0 0
3.3.2 NMangAuuAnUsziung b i 100% 100% 100% 100% 100%
naly 20 Junnnig (9a) 7 6 13
MR 20 duvnig (91a) 0 0 0




FILINUNANITAN Lﬁumumummg'mqmmwu?memm nwa.

nWa.n23u19 Tns 16108

3. amsgrumsliudmsfinmsindrsudlssrunugldlndhans nn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu husne ifymailassa
L8l Nn.A. Ae. | lmsuna 2
3.3.3 nnsmsnadeLdaiadiey RenfusyAy 100% 100% 100% 100% 100%
usasulnin uazlninseniu
- wugldi anelu 5 duinnng (9na) 0 0 0
- pug i Aw 5 duinig (9e) 0 0 0
3.3.4 nansagaudedaBauieniiniseny 100% 100% 100% 100% 100%
widaadaviae ez luiagasutuen T
- pIvAdauvTasnsag g Wi
nalu 5 Juinig (9ne) 0 0 0
- pIvAadauvTasnsag g i
K 5 durnnig (91a) 0 0 0
3.3.5 N13318ARRUAILENNT (ANUTNTTENELLR) 95% 100% 100% 100% 100%  [lunsdi?i nvln. Tslanunsasdiunisasne s
atunslalddeendndeaas 95 WUl A1 (lddraznsdilasfinim)
- snlunnennelu 25 dwinnis 0 0 0 [Reandusesanaluauliud L4l
- AEUNNTINY 25 AUNINT 0 0 0




FILINUNANITAN Lﬁumumummg'mQmmwu’%memm nwa.

nWa.n23u19 Tns 16108

3. amsgrumsliumsfimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)’

NANITAILUUIY
nu/lasanu husne ifymailassa
L8l Nn.A. Ae. | lmsuna 2
3.4 szazaranglWAunay nsaignenare
(ﬁuﬁ’mmn%“uﬁpﬁﬂwﬂﬁ'\szﬁuumﬂﬁﬁ
muitauluasuda)
3.4.1 HlElWaenan
- ALHNDY 100% 100% 100% 100% 100%
mealu 1 Juninig (30e) 21 100 121
A 1 duninig (9ne) 0 0 0
- UanNLALEAY 100% 100% 100% 100% 100%
mealu 3 Juninig (31e) 80 112 192
A 3 duninig (9ne) 0 0 0
3.4.2 HldlWaelug) 100% 100% 100% 100% 100%
nely 2 duinng (31g) 0 0 0
AU 2 duninig (9ne) 0 0 0




FILINUNANITAN Lﬁumumummg'm@mmwu?memm nwa.

nWa.n23u19 Tns 16108

3. amsgrumsliumsfimsindrsudssrunugldindnaas nvin. ( Guaranteed Standards of Performance)’

NANITALLUIU
nu/lasanu husne ifymailassa
L8l n.A. N.el. lasuna 2
3.5 nMsanaRuAlsSUNaa TR ASa I UAR 85% 100% 100% 100% 100%
ANVIsuUsEnUluszazIa N M uUm
aglu 10 dunnnig (50e) 0 0 0
W 10 unIng (318) 0 0 0




