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(Operating Strategies %39 Strategic Initiatives) (sryfanssumannionusinamiedvng) anudl 491981 AUIYIIURAN (Bruum) (Ewum)
(Activities / Action Steps) (1) aanu
(2) ¥hns
3) 3y q
syl 5 nsiaunsldusgloviangu - 135.(n3) Sauwiseiu due., ins., 1I5.(n1, N2, n4) W35.(n3) 11.A.-5.7.2563 #35.(n3) (2) 4.000 4.000
foyagnin (Customer Analytics) Ll wlednvingrudeuagndn High Value TnogmudeyaUsznaude
AunmMN1sTUINNg vieas1slentanisgsia - Foyaitugruitily
Aouies - foyanisliln
- foyanislduinisgsfaasa
- foyaszuulnihagluvesgnén
wWhvane
1. #35.(n3) $3mn3eru due,, ds, ths.(a1, n2, n4) Wedavh #5.(n3) wa-fa2563 | disn3)
grudeyagnén High Value wiaufimunieazidenvesdoyagni
2. this(n3) deasdneven LLas%LmLLm‘wwmiiﬁuﬂgqgm%ga W15.(n3) 1.8.-N.8.2563 W35.(n3)
anén High Value Tty vy 1-3 wae nvla. iesdudunnsda ann.1,2,3
— unuui 5 15.(n3) WugSuinveu - iudagamude 1
anuidmnede 4. 3. 1h5.03) Srdumbsnuiifedes dmvhnagniuaziam #15.(n3) 01..-5.0.2563 #5.(n3)
HanduIInsIandmiudmhevseliuinig
4. finmuuszdiung warasusenunanioninseitymelassa nuwl.1-3 #1.A.-5.7.2563 nua.
anmasiusnusedy avl. aelu 15 Sundadulasna
5. ths.(n3) agusenunakasinsidymevassnain #25.(n3) #1.A.-5.7.2563 #25.(n3)

aseudlususeavatsas aelu 20 Ju ndsdulasina
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8. wnueu / 1Asenns / ¢u 9. unuU{UR 10 11 12 13.9utszanny 5
(Operating Strategies %39 Strategic Initiatives) (sryfanssumannionusinamiedvng) anudl 491981 AUIYIIURAN (Bruum) (Ewum)
(Activities / Action Steps) (1) aanu
(2) s
(3) 3 q
uruwil 6 msdnszsiteyagndn 6.2 mafuiladesvegnd augilionssurunsivitadeavesgnd
(Market Research) tileninn/Usudsananstoust uaedBufiRnunITuTdesvesgniusiazdem
msliusnisvesgnin (PEA VOC System) #iai]
6.2.1 Madrrramuiianelavesgndn (Survey Based) nun.1-3 41.0.-8.A.2563 nua.(n.3) (2) 0.044 0.044
YREeau Way nilv. Andiunisies nwd. nw.1-3
whang Un. G
- th5.(n3) fvuanuUAITKUsT LU SRR v TuA u..-1..2563
naugnA1 nIeuMruALNUA15I19 U 2563
- . 1-3 | nvlE. adiunisdsianaTuiinnanisd1sa 11.8.-31.9.2563
- nua(n.3) Ipseiuarasunaseiu N, 1.0.2563
- th5.(n3) WA uarATUNETEAUAIEIUY a.0.2563
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8. wHueu / Tasens / au

9. unuU{UR

10

11 12 13.quUszaney 594
(Operating Strategies %39 Strategic Initiatives) (sryfanssumannionusinamiedvng) anudl 491981 AUIYIIURAN (Bruum) (Ewum)
(Activities / Action Steps) (1) aanu
(2) s
3) 3y q
6.2.2 M3fnnudeyatounduangnAiniendaan avivl.1-3 4.A.-5.0.2563 |  nUa.(n.3) (2) 0.006 0.006
msldusns wéentadinsiest anuitenela wazAnAnudiu A, n39.(n.3)
ngnA1 Tag A, dndunisadauuuusadiuaiu SMS ligndn un. ANw.1-3
wonAY 3 Ussmany fie nvla.
(1) sruveldlndadsines yase (slsamytudnass way
poulafidoniidnvedassnsdudindumsuelily
(2) uTeTBLLAL AT RARAADS NNy
(3) NuEBARad sBuUataNZs1Y YN
wWhviane
- nua. Anmuwazasunanisusulsslunmsannes nwe.
aelu 15 Fuvddulasing
- nsn. sneeunan1sinuasdymeuassaressyuun
aelu 15 Fuvddulasing
- ths.(13) aqUssaumanislu 30 Sundedulasina
6.2.3 dunazlnsdniidhsrngndlae nua angném nua. 11.0.-5.A.2563 nua. (2) 0.008 0.008

Inséni (nezgndniililineudszidiuim SMS aude 6.2.2)
WisaeunuAmiawelanendsanldusnislaiifiu 15 Yu
wiowivlinsgimuiionele wazauAniiuaingndn

AUUIEANUINS Pl
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8. wHueu / Tasens / au 9. uNUU{UR 10 11 12 13.9ulszuna 9
(Operating Strategies %39 Strategic Initiatives) (sryfanssumannionusinamiedvng) anudl 491981 AUIYIIURAN (Bruum) (Ewum)
(Activities / Action Steps) (1) aanu
(2) s
3) 3y q
- sveldlnBndafimed s1uau 768 518
(itfesndn 3 s9e/lasuna/nuivl 4 1-3)

AWn3 9w 204 5
~ uevEEALSITILaERAR e §1u 768 51
(litfeundn 3 sve/lasuna/nviv 4w 1-3)
N3 9w 204 5
- ueewaianmfieuatianiysie S1u 256 51
(sitfesndn 1 sve/lasuna/nuivl d11-3)
.3 9w 68 578
wangwg nsal nviv. Slduinnstesndudmune v nua.
quseBonn nvivl. Buifiandu
9311
- nua. agUstenuranisl 15 Jundedulasna
- th5.(13) aqUsseumanislu 30 Sundedulasina

! = = IR ' '
- Aadgaufiawelaldinii (iE]ﬂ”lLﬂ’WlJ"IEJ)
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8. wHueu / Tasens / au 9. uNUU{UR 10 11 12 13.9ulszuna 9
(Operating Strategies %39 Strategic Initiatives) (sryfanssumannionusinamiedvng) anudl 491981 AUIYIIURAN (Bruum) (Ewum)
(Activities / Action Steps) (1) aanu
(2) s
(3) 3 q
6.2.4 msfnnudeyateunduangnAmiundesusziiu anl.1-3 UA-5.A.2563 | nua/nn. - -
anuiisnelanuuuiung (Smile Box) #30uuu Touch Screen nwla. ANN.1-3
- i 123, e, UsziliugnAmalnsinyidmiugnén un. .

Fnauszdiupufianelamninsesiu 3 @nauszdu 1, 2)
ngldtayanlusunsu Customers' Smile Feedback
- v 13, nvla. shwadasginsUsEiiug maa@ﬂﬁﬂﬁ
Usediupnufianelashndnszeiv 3 wdniunisusulgauile
- il 1-3, nvld. 1eeazUNaIAT Iz SEATIU
wazudli nua. msnu melu 10 Fundsdulnsuna

1937
- dndaunsnaussdiuiieuiusiuanfaioan
.41 1-3 uae avle. lddfesndndesas 70 vossuauRI IR
- Anadsmnuitanelalisingi (sermng)
- nua. AnmunarsienuagUraInseinsUseliuiunnsay
yae nvlv. anelu 15 Fundsdulnsuna
- nsn. agusenunansideuuaslgmavassevesszuu
ey 15 Fuvddulasing wieuuds nua. nsu
- th.(n3) agusenunanely 30 Suvdedulnsna
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8. wHueu / Tasens / au

9. unuU{UR

10 11 12 13.qudszann ket
(Operating Strategies %39 Strategic Initiatives) (sryfanssumannionusinamiedvng) anudl 491981 AUIYIIURAN (Bruum) (Ewum)
(Activities / Action Steps) (1) aanu
(2) vims
(3) 3 q
6.3 M37IUTIABWDIGNATIT A (5 Feanie 15 naln) nwu.1-3 11.A.-5.7.2563 nva. - -
wWhviane G nnw.1-3
- . 1-3 nvla. ﬁuﬁﬂﬂﬁagaLﬁaq‘uanﬂﬁwﬁﬁﬂaa’ﬁ Aty MsedANIg ua. nvla.
13/l aswuy PEA VOC System yinads
- NUA. SIUTINTIBIUIN PEA VOC Systemn uazdnasli
H9.(n3) melu 20 Fuvdedulasana
- nua. asUansaumedssvesgnaludiuausieIn1saunIavie
wazudslduAsades tiluusuugmeuaussmmdosnisuesgndn
Yay 2 e
- thi5.(n3) SausauuazaTUsee aelu 30 Fundsdulosuna
6.4 'ﬁwaim:ﬂsﬁmfﬂ@mmiﬁ“ﬁaﬁuﬁaﬂﬁﬁfauiﬁmﬁugﬂﬁw nvv.1-3 11.A.-5.7.2563 nua. - -
uazna1n Uszdnl 2562 undaviunuuiuusdluseduansanus avla.
novaueudusvasgniluseiuesdns ug.

Wivang

- this.(n3) Invhuruysulsslussiuanenus novausudeaves
gnAlusziuesdng ndanniturawds nelu 30 u vide
sudunmsaaszegaaemi o, fvun

- NUA. ANTUNNTAULHNUTUUSE warasunan1saiuay
wieutlymeassa aelu 15 Fu vdedulasuna

- 15.(n3) 73037 wavagUsiBLe nelu 30 Tundedulasuna
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8. wHueu / Tasens / au

9. unuU{UR

10 11 12 13.quUszaney 594
(Operating Strategies %39 Strategic Initiatives) (sryfanssumannionusinamiedvng) anudl 491981 AUIYIIURAN (Bruum) (Ewum)
(Activities / Action Steps) (1) aanu
(2) s
3) 3y q
6.5 Ynadinsginsuszdiuanuiisnels nsianiudeyateu nNn.1-3 11.0.-5.A.2563 nua. - -
ndu uaedesoeSeu uuTulsssaninwnnsivinyUiuuy avla.
NTLUIUNTINY ua.
1937
- i 13 uay Avle. S18TULAY LAYHANSBVEUBALS
vagnAtuiunansuet/uIns/aduayy uazudsly nua. 3
neflu 10 Fundduien
- nua. Anaw wagsneauagura Tunmsawwes anv. aely
15 %u ndsdulnsina
- th.(n3) agusenuna melu 30 Fundedulasuna
Wil 7 Wannnasliuinisiidaaiunndnuel 7.1 U¥uu§s Front Office vl fu 1-3 Wiuatiesuneruazaan n.1,2,3 1.0.-5.7.2563 An.1,2,3
inunesdns fognin (MaulkuLTiAuzN51NS Smart Front Office fwvn)
7.1.2 muﬁmaaqﬁammmumuﬂ 2563 an. 4.A.-5.A.2563 nnA. (1) 2.400 2.400

wWhviang S1uau 3 i AN,

ANA.
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8. wHueu / Tasens / au

937
- v, FiunnsFusesquiswnisagaanasuse 3 9
liduvemsnsiasusesgquisisnisagan a1n avu
Lo g, AN, aR., @0, VUL, 8V19,NNU.,UT., UNS.ANE, AU, UA.
yan.,@n.2 (U2560)

- nola. way nvle, Aifiennamieu wazshuwnast Grunteam)

NS

wnEwe 8ntiu N, Negseringneainienmsdtinaiw/ensian

i

av., U, A9,

w84 N3

9. unuU{UR 10 11 12 13.quUszuney 3
(Operating Strategies %39 Strategic Initiatives) (sryfanssumannionusinamiedvng) anudl 491981 AUIYIIURAN (Bruum) (Ewum)
(Activities / Action Steps) (1) aanu
(2) s
3) 3y q
unuwi 8 NuenszivnsgaunWlng 8.1 N15993UTBIAUITIWN15E2AIN (Government Easy Contact
warnIsAuINIS Center : GECC)
8.1.1 M$nwmsgiu dwsu nwl. Feunsuses . 11.A.-5.0.2563 Usgonu - -
AUEIIVNITALAINUED uieates ARy GECC
Wanane Y83 nnin.3
- ivl. frunsSusegudsensazaanuds Binwunasgu
AUGIITNTALAIN ionSousesfun1sATIALUL Surprise Check
loun
vl A 13 1éud o, , na. ©2562) , Anv.@12561)
avla. lawn anw.@2562)
VUL, AR, @Y., MU, NN NOA. NN, WU, A% 1T, U2561)
ne. loun nen. ©2562)
8.1.2 wisuaundeun1sdufiunisg gudsivnisazain AN, 1.n.-81.0.2563 Uszonu - -
(Government Easy Contact Center : GECC) At AT GECC
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8. wHueu / Tasens / au

9. unuU{UR

10

wWhuane

- thsaeenliusnsiadglitesni 20 Sudewiou

- $1uangndniiliuinas PEA Mobile Shop tadglsishnia
3,500 SN8/AABu/Au

11 12 13.quUszaney 594
(Operating Strategies %39 Strategic Initiatives) (sryfanssumannionusinamiedvng) anudl 491981 AUIYIIURAN (Bruum) (Ewum)
(Activities / Action Steps) (1) aanu
(2) s
3) 3y q
8.2 uuimsmmmaviwesgnaniiintduinis a gauinis avivl.1-3 41.0.-5.7.2563 nua. - -
Tnewifneu Front Manager wiostsasunasnliunistaiduouus avla.
uazlymguassalunislivinis mugilonssuiunsufifamues Up.
fannsgudauuinisgn
wWhvsne
- nua.n3) Anmusnenurasiunsn anvldy 1-3,
v, nnwkiseuRaifiunis ynlasug
8.3 fiannsliuinisiteatiuayuuassrunsamasean ug,an, 11.A.-5.A.2563 ns9. -
sudinsivveuauszsannsliusnisd PEA Shop n9.,80.,
Whnane ans., ula.,
- ﬁmmm"wmugﬂﬁﬂﬁﬁﬁmi PEA Shop t3guiisuniu ANV, MUN.
ldusns au drinau Taishnda Sesay 50 (széiu 5)
- anlddnelunissuiiunis PEA Shop avdesliiiu 5 vin/da
8.4 1iinUsEANS NP1 liUSNSEe PEA Mobile Shop AN, 11.A.-5.A.2563 AN, - -
e dnviuaunisTiusnissneus PEA Mobile Shop na.,874.,, A .Uvne
uaziheanliusAsaLLA GRS
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8. wHueu / Tasens / au

(Operating Strategies #30 Strategic Initiatives)

9. unuU{UR
(sryfanssumannionusinamiedvng)
(Activities / Action Steps)

10
amuf"i

11

Y9381

12

AUIYIIURAN

13.quUszaney
(Bruum)

93U

(Ewum)

WHULLLAY nwn.3

)

8.5 Wiwdwaugndndinliuinisdisedueliin shudesmedue
wu feanvesulat], FnUnBRurnsuIas, Hufunugauing
FutIzRU 187

wWhviane

- Lﬁmﬁ’wmuqﬂﬁﬂﬁmﬁﬁms‘iﬁzﬁuﬂ'ﬂ,wﬂﬂ Hudeanedue
laidlouninfovay 5 MUUALIILDIANT T1WU AL, By 2 AWW.)
- n9n. Bam wazsienuasUnalunmINYes nw.

ey 15 $u véadulasung

- #5.(n3) agusenuna nelu 20 Jundsdulasina

8.7 snsyivunsgrununwlnii uazasldiusnis dmsu

Qnﬁﬂuwmﬁuﬁamﬁmamamm A,

wWhuane

- ths.(n3) Ivhusueuenseiuinasguaun il
wagnslsiusns dmdugnilusituiidniusessoues nviu

- msgnsgiusasguaunnliiuaenislivinig dmsugnd
luwnituiifniusesdeves vl Inefinadsuidiuaud i
Soway 100 maw"wmu@‘ﬂﬁ”ﬂuwwﬁuﬁﬁmﬁmawﬁmm L

- AzYIL d3UTI8uNa Ynlasid

8.8 MMUBNITAUTALINUFLUSNST 11709/ PEA Shop/PEA Mobile Shop
Tneldinaust GECC/IWihflwiu/inaut Service/ tnausi PEA Shop

whviaing nviWynuvis

- usemnrhauenszRuRannuE YIS

- AMAUALUINITIUNITENTZAUIUAUUTANS

- SnUszrsduatmuamenseduruuinsTaty nvl

- AngyinauY eenasaUseluliA gty nnl.

- agUuszidiuna Jayvnguasse uaznisveSunisatiuayuann nwa

UL, , @,

an.,ua.,
NNU.,BUY.
ANY.,ANT.

WUN., VUA.

1.0.-5.A.2563

1.0.-5.A.2563

11.0.-31.0.2563

11.8.-5.A.2563

11.8.-5.A.2563

1.A. 63
1.A. 63
N, 63
n.N.- 9.7, 63
n.8. 63

nIn.

Al ithuang

AL

ndu., Nua.

Ava.
AMZTINGIU
ANZYINIUY
AMZTINGIU

ANZYINIUY
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uruUfiRns Uszanl 2563

1. InguszasiLegnsAnans
- SO3 HaiuNINEUALLIAILABINITUD

NNGNGNA

N

U

NAYENSIZAUDIANT
- CR2 msasnpuduiusivgnanluszezen
uasnwgugnA1s1eddty (CRM)

nagnsszfvaenu

- CR2 msadmnuduiusiugnanlussezemn

Y
o

uasnwgugnA1s1eddty (CRM)

#1u Customer

3. ineuaiiannsaniduau
- awfiswelavesgnén Key Account,
High Value

6. nauaian1sALiiueu
- awfiswelavesgnén Key Account,
High Value

uuunady nwa.nU.01.3

&

wWhviane

- 26U 4.34

hwung

- soAnthmane



8. WU / 1As9ns / 91U 9. uNUUG{UR 10 11 12 13.9uUszana 9
(Operating Strategies %3® Strategic Initiatives) (szyfanssumdnnenysunamseidimineg) aanui 423981 | wdIsIUREn (&ruum) (&uum)
(Activities / Action Steps) (1) aanu
(2) vhn1s
(3) Bu 9
wruawdl 1 nsadmuduiusitenugiu 1.1 msdanisanuduiusiugnamuseiuvesgnitsteddy
anfn High Value uazi1szuu Digital CRM 11l 1.1.1 msuimaesulagliAnalddne (Free Maintenance
avvayulun1sliuinisgnédn Service: FMS)
- gnéngu Strategic (¢ Wn1stul/s1e/D) nuw.1-3 11.A.-5.7.2563 nNn.1-3 (2) 0.543 0.000
FMS1 asaedeuszuulnineluwazvdouwdas (323 v, nua.(n.3)
v83gnA1 (Patrol) ludaiin) nuw.(n.3)

FMS2 asa9deudoyaluan (Load Profile)
FMS3 Tidusnw wugihnsldlaih waznisda
nsinanegaliusyansnw
FMS4 asamngnseumendesdeniuiou
(Thermal Viewer)
FMS5 aduayuinensdmsunisiineusy
FMS6 nmsmsrataman i (amnegnéniid
Yaymaaunwlulit)
FMS7 U3msanthéeandae
whuane gnAIngu Strategic Sogaz 100
W 44 718 (lenansuuL)
wnewe gnAnga Strategic tWugnAyadnganga High (H) ua
Tnadnuasilinagnsvesgndn (Key Customer’s Attractiveness)
faenndosmmngundn mugilenisuimsgnisedidy

(Key Account Management : KAMT)
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8. WU / 1As9ns / 91U 9. uNUUG{UR 10 11 12 13.9uUszana 9
(Operating Strategies %3® Strategic Initiatives) (szyfanssumdnnenysunamseidimineg) aanui 423981 | wdIsIUREn (&ruum) (&uum)
(Activities / Action Steps) (1) aanu
(2) vhn1s
(3) Bu 9
- anfngu Star (3 Wimstulu/se/D) nuwl.1-3 WA-5.A.2563 |  nnw.1-3 (2)0.141 0.000
FMS1 astaaeuszuulilihniglunasndenlawes (521 N, nua.(n.3)
anén (Patrol) ludarin)

FMS2 sisavaeudeyalvan (Load Profile)
FMS3 Tisunw wugihnislalih waznisdanis
nanetaiusednsam
FMS4 asiavnaniousiendaddatninuion
(Thermal Viewer)
FMS5 atuanuineinsdmiunisinevsy
FMS6 msmsaaianan i (ansgnénid
Yaymraaunnllil)
Whwane gnAngu Star fegaz 100 F1uru 15 518
T 15 518 (nansiu)
e gnAnga Star ugndnyadiganga Medium (M)
vizengu Low (L) wazilnuinuuzldanagnsvesgnan
(Key Customer’s Attractiveness) ﬁaamﬂﬁaqmundwﬁn
Aagien1TuTIIgNAT TRty (Key Account

Management : KAMT)

a2




8. wHueu / Tasens / u

9. unuU{UR 10 11 12 13.9uUszana U
(Operating Strategies %3® Strategic Initiatives) (szyfanssumdnnenysunamseidimineg) aanui 423981 | wdIsIUREn (&ruum) (&uum)
(Activities / Action Steps) (1) aanu
(2) vhn1s
(3) Bu 9
- anéngy Status (3 Uinsauly/se/A) nuwl.1-3 WA-5.A.2563 |  nnw.1-3 (2) 2.133 0.000
FMS1 asaaaeuszuulilihniglunasnsdeutas (521 N, nua.(n.3)
v09gnAn (Patrol) ludarin)

FMS2 sisavaeudeyalvan (Load Profile)

FMS3 isunw wugihnislaluih waznns
Iannsluanegniiuszdnsam

FMS4 asiavnaniousiendaddatninuion
(Thermal Viewer)

FMS5 atuanuineinsdmiunisinevsy
whuiane gnAngu Status Sewag 100

MWW 372 918 (1lNETWUL)

Mg gnAnga Status {Wugnfyanes High (H)
uwarlinudnuazdanagns vesgndn (Key Customer’s
Attractiveness) fideandsnunaguses mugiien1suimsgnin

318d1Agy (Key Account Management : KAMT)
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8. wHueu / Tasens / u

9. unuU{UR 10 11 12 13.9uUszana U
(Operating Strategies %3® Strategic Initiatives) (szyfanssumdnnenysunamseidimineg) aanui 423981 | wdIsIUREn (&ruum) (&uum)
(Activities / Action Steps) (1) aanu
(2) s
(3) Bu 9
1.1.2 Msguagnésedfsy Key Account Management
(KAMT)
1.1.2.1 USuugedeyadndtyvesgninsedif (KAMT) nuul.1-3 11.7.2563 nua.(n.3) - -
TulUsunss CRM Plus uazlkuu3msgnAsedfgmuuuunlosy nvv.1-3
CRM-KAM-002 Triiludaqiu
wWhugne $1uqu 1,671 518 (L@naskuL)
1.1.2.2 wilnauuImsgnasedAny (KAMR) u3nsaa ANA.1-3 1.A.-5.A.2563 - -

duusiugnénlasnisinsiedeansiugné (Communication : G
COM) waztudinualuldsunsyu CRM Plus
wWhnisne
1. msfinsiodaasotainane Tasusmaungugnin il nn.1-3 nw.1-3

- gnéngu Strategic, Star, Status $1u 1 A (53 A, Aua.n.3)
Fulu/se/lnsuna ludaiin)

- gnéngu Streamline $1u2u 1 Afsiul/nguideu
2. msfidumwesgnilunisnausuauiitnansenulnenss nwvl.1-3 avivl.1-3
Fugndn 1w wunsuliiteyfofieu Wudy (3230 N, nun.3)

- gnéngu Strategic T (MuusuUTIREITeY ludarin)

a4




n.3

Strategic 44
Star 15
Status 372
Streamline 1,240

98
98

Y

98

wWhyiane wusnmngugnan deil

- NGY Strategic ~ $ogag 100
- Ndal Star Jewaz 100
-ngy Status  Fosar 100

- Ndul Streamline Sewaz 20

8. wHuY / 1AsenIs / 9y 9. uNUUG{UR 10 11 12 13.quUszana 57U
(Operating Strategies %3® Strategic Initiatives) (szyfanssumdnnenysunamseidimineg) aanui 423981 | wdIsIUREn (&ruum) (&uum)
(Activities / Action Steps) (1) aanu
(2) s
(3) Bu 9
1.1.3 fnssunisaieauduiusiugndn
(Relation Building Activity : RBA)
1.1.3.1 mi@EJ:uL?Jaugﬂﬁﬁiwﬁwﬁzy/qﬂﬁm‘,aﬁma/gjﬂﬁw nuul.1-3 UA-5.A.2563 |  Ava(n.3) (2) 0.326 0.326
udaugaamngsy wazgnénfiegluiiuilliusnisues spp Al 1-3
Tnef{uivns uazimuninguszasdnisidendougnéudas e
fitpan wioutuiinnanisBeululusunsy CRM Plus
g
- un.(n3) vdedunu F1uan 1 9e/lasina
- 99, 3ofuny w3 518/ lasuna/nn.
Cnanavl AU 13 S 6 1e/lnsuna/nviv,
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