O nslwindougiime

PROVINCIAL ELECTRICITY AUTHORITY

N ana.ai fe  nua.nuin.e
4 ¥ $5 4;7 Y|
WU N AUGN)  /odom WU & AAAU lo&om

= o a a wa ¥ o a
89 TIWIUNANITANUUNITIURNUURUR (AMUN150aT0) Usedtbiou 8amian bdomn
38U 9N.UA.N.en
o | o a ‘ ava v o o ¥
nlaa1vley vedsssnuMIALEunumULEUURUR Gunseann) suiisides

Aunpsgiunuawuing Usedudiow Fumen beom wioniliuuureasiBonndoudr s1uu
oo WU

@ o = v 1+ dd v o 1
Fusunitelsansu was udsdminededidely

VN UL SNWINISHNU WAN.NWE.a.

Coumunuinsgndn R 0 denus.avannne
Tns&wn ednoc



i’l‘c’N"l‘L!Naﬂ’]iﬂ’]t‘l&ﬂﬁ’]ﬂﬁ’]&lﬂ'\ﬂiﬁ’mﬂmﬂ’lW‘Uiﬂ'ﬁ‘Ua\‘l ﬂWﬂ

AL La'mfu Im oo

. mmmumﬂwmmswﬂﬂ (Overall Standards)

nan AL :
nu/lasenu iWwinne _ Ugynnguassa -
; n:A. .. ng.  |lasud e A :
ko aursadelnifuldiesas <o AN Litloanin @o%| @co% ©00%
ssuulnihdndes duannaiflasuuds
14 ~ Q
gniiu nsdigniduy
- annsadelrdunely @ vu. (%) e o
- PelvhuAund & 9.4, (%) o o
vl dunsoufledadocdeuluFomseiulnin  |Lidesndt «e%| eoo% | eco%
#%evas we nelu « WouGaudeuiu
~~ maé’nuaﬁé’nm)
- mmsml,fﬂmmasamammsﬁﬁ'ﬂwﬁfl o o
melu « Lcﬂau (509)
: LLfﬂm%asaaLsau‘uaqr}’ﬂﬁﬂw% o o
Lnum'] o mau (309)




FIHUNANITANTUNUANNINTFIUAMNTNUINITVDS AN,

naa1uiy s esmow

0. 1nAsgIUNsIHUIMaRAlY (Overall Standards)

: NANIIANIUIY
N Aseeu Wmane - Jawnadassa
: | : n.a. f.0. ng.  |lasd e v
wa Mg liianlgaie
v.m.o JUilnfinlunruungumheynisiou Lideend «=%| eo0o% | @oco%
YNTY
- ouamhglwihnldisynineu (519) ovodo | enlbob Tn3a o aursasumtaglni
- mmwﬂ%‘t%ﬂummuwmwm (379) oroco | ealob wazdnddlundmilinsudn eco%
©.6n.10 ;ﬂﬂﬂﬂﬂuwmﬁmdmmw NNFBY YNI1Y 000% ©00% 000% '
- suAnbeliildesmnifeu (31e) - N -
- a’l’ju'aus;ﬂ‘i’ﬂw%;ﬁumuaqﬁwm (518) @@:’@cﬁ:‘} odom
Y N % 3 K% 1 ;3'
b dnddundmidiinilundasifou laitloenin «e¢%| eoo% ®00%
litfauninfosar «&
- nddluudaillnilifuglilnd (510) oscrs | omvbe
- Sunulundmiladlivivue (e) orersd | eoxbow




FIBNUNANISATUUANIINTZIUAUANUTAT VRS AV,

 vlaenviy s emmox

0. 1nsgrunsTiuinsialy (Overall Standards)

Han1sAueu

nu/1laseu Umiane _ . Taymausassa
: n.0. d.a. ny. | lasund e ;
w.¢ nsudedaaeunindlélvia ndnld ~®@00% ®00% ®00%
o Lo o ¥ . ol o [’ 1]
- $uAr¥es mely mo uviims hitesndn
- | )
. 39YAY @00
- aansanaurmaavelgliih o o
Mol mo TWrns (589)
- mpudgavag Ll o o
Aunda eo Twinis (5e9)
o nsudedosdsuandldluimalnsdwi Lidfosndn o%| = @co% | eoc%
~ (Call Center) malu oo WY
liffesninfesas o
- annsameuienuveldlnih o o
melu a0 wdl :
- v muvesgliludi o o
a I' P-4 b
WA @o W




5’]EJQ"IuNﬁﬂﬂiﬂﬂtﬂﬂﬂﬂuﬂ’]mﬁlﬂﬁiﬁ']uﬂmﬂ'lWUiﬂ”li‘U’éJ\‘l nna.

nWa.Lav3ey T‘m .

an. mmmumﬂwmmswmﬂvxlﬂﬁuﬂﬁuﬂunus’ﬂ?’ﬂw%mm ana. ( Guaranteed Standards of Performance)”

NaN1IALEUeUY

aﬂu/Iﬂsééqu L{]"IWJ']EJ? . Joymguansn
1 na d.0. ne. | lasnd m R
ae  AuAINT
0.0.0 méLﬁl’waﬁﬂmmdmﬁﬁLﬁaﬂﬁﬁ’amu Al
wii (Planned Outage) ﬁﬂﬂ%’ﬁﬁﬂ?’ﬂﬂﬁﬁﬁ%gﬁ
wieutamnarauiufiud moo KVA Tuly
pnviu nsdanidu /
ﬂﬁitl%ﬂﬁll‘lw ®@00% | ®@00% @oo%
- Wiwedtulnindamii o o
: Litesnin e Ju (578)
- wisvesuliiharmii Weendn e Tu (51&3) o o
m:ﬂﬁﬁamu | ®@00% | ©@oo% @00%
—;;ﬁﬁﬁamuﬁummsém’smﬁLL%’ql"i (579) o o
_"-»,‘Lajmmaﬂﬂﬁﬁ’aﬂmffum']msamm o o
:"'ﬁLL":]I\‘I‘L’sj (378) |




5'1em'mwamimmumummmmﬁwﬂmmwusmﬁﬁum ﬂ‘V\Lﬂ

G mezu s eddmoc -

. mmmumi‘lminﬁwmﬂw%iuﬂsunuﬂus’ﬂ%ﬂ%lﬂwm aniA. ( Guaranteed Standards of Performance)

- Han1sALEuaY
nu/lassu tWanang , Yauvnavassa
| ne. | e ng. | lasud o
0n.0.0 ﬂﬁiLLﬁl‘U'ﬂi}J’W?‘lWﬂﬂﬁU ﬁm%’wﬂﬂﬂﬂﬂu ®@o0% ®@oo%. | @oco%
LUANAYIAVTIURGAANMNTIAIANAT
mauﬂawmmwﬂumum moo KVA 6‘6 uly
vy nsflgniau
- whlalgmlniisu nelu oe v (519) o o

- udlelgmlniidu Ay e 9w (579)




SBPIUNANSATUUATINATZINANATWUINITVDY NAA.

ald.a193gy s esmow

. anasgumsTiUEmsinslwisuszAufugléliifinves mvla. ( Guaranteed Standards of Performance)”

: Nanqéﬁ’qtﬁumu
nu/lasenu v Yuwavassa
n.9. d.0. ng.  |lasund e v 5
oo szamaﬁ;ﬁwa‘h’ﬂw%iwlﬁma‘L*‘i’i‘lWﬁ'l
udnnniuiifesldlfindisziuuas
UjtRnudeulvasudaw) ﬁﬁzﬁﬁizuu
Funieniouagudr
nlo.0 TYUULTIFUA (nzoromo T1ar)
0.0.6.0 émah’ﬂﬂﬁwﬁ*uaaﬂé?ﬂﬁl,ém%suumlajﬁﬁ
mo wanl e e : ‘
- VL‘UmﬁEN : ®00% ®@00% ®@o0o%
melu b %’uv‘f’lm{. (318) & < |
i b ﬁ’uﬁﬁmi (519) o o
- uanunKlag @oo% | @oco% | ®@oco%
Tmelu ¢ i’uﬁ']mj? (578) o o |
Ay ¢ ﬁuﬁwm%}y (519) o °




| $18URNANISARTUNUANIIATIIUAMATNUTITVBY NNA.

,- nia.1a1935y 15 ealmos |
m. asgrunstivdnsfimsinfhfudssiufugldlvihwes nvin. ( Guaranteed Standards of Performance)”

: g . nansAduay ,
nulasnu wWnue . Ueumauassa
: na. | da. ng. | lasud e vt
0.0 ﬁma’lﬁ'ﬂﬂﬂﬂﬁmaﬁﬂéﬂﬁma%umLﬁum"l
oo waul e L
- walag ®o00% ®@o0o0% ' @00%
melu b 'fﬁ’uv‘hmi (579) . o oo
Ay b Jwhms (518) o "o
- usnuailey ®@o0o% ®@00% | ~®@00%
mulu ¢ Fuhms (519) ® : o
Fu @ whms (578) | o o
mlolo §3UULL§ﬂﬁu§ﬁ(bl;/mm PN /
0lolo.o wﬁal,wawmm‘ﬁmﬁuhhﬁu “odo 1Alie ©00% | @00% ;:3?:@00%
melu me Jurhms (519) o o
Ay o€ i’uﬁﬁma (78) | o o




i'm\ﬂuwamimmm'mmummsmuﬂmmwusmwaq nwa.

G mem s eanoc

n. mﬂiﬁqumﬂwu'im'immﬂmﬂﬁuﬂsvnunw’ﬂﬂw%%m n¥la. ( Guaranteed Standards of Performance)

NANTSANTUIIY
nulasanu Waviune —— _ Yauinadassa
| n.A. a.a. ng. | lasud m c
oo wﬁauﬂawmmwﬁuﬁuﬂfh o&o LAY ©00% | ©00% | ®oo%
uilaitAin lo,000 Lo . |
melu ge Tuhms (519) ‘@ o
1A "_'czct Furhnis (579) ';,'o o
. izamajﬁauauaaﬁ;lﬂi’ﬂﬂﬂﬁaww%a
faaiFou
&.6n.6 mﬂauféa;ﬁ%\lﬂﬂLLaw%amiwﬁw 0oo% | @0o% | eoo%
wé’nﬂsé’ﬁ'umﬂﬂmlﬂm
mely o Twihns (9 dﬁ o
fu o Twins f(_ﬁ'm) ‘}”o o:_
.o m'saiﬁaﬁwé'ﬂﬁizﬁuﬂﬁﬂﬁﬁlv\lﬂﬂ ®00% @‘qo% @oo_;f%
melu Lsno s ('3'1&1) @o @(_;;
A o uhims (sna) o o




i’\ﬂmuwamimmumumummﬁmﬂmmwusmimm nnA.

: ~anldavdny NS esimow .
on. mmmumﬂwusmswmﬂﬂﬂmﬂsununucﬂ%‘lﬂﬂwaa ann. ( Guaranteed Standards of Performance)”

HaNISAINY
NulAseeu Wrnune ' Jauwnavdssa
= n.e. - d.0. neg. | lasund m o
maa A1IRTIEeUTeieiou Aenfuseiu ©00% | @co% | @co%
usanulnd waglurnsensu
- wuldlwdh melu ¢ Jwims (3e) o o
o wuldlndh By @ Twhms (519) o o
n.a.@ msasnaeutelesuiaiunisey ©00% | @00% | @co%
~Feriamhgliihuarluaiefuluenlii
- avwaeunseRasedliluih o S
}’ mely @ Juins (519)
- psnseunieinsedldliin o o
Ay @ Twims (57e)
m.m.cﬁ; sTEAURUAUENTS duﬂifﬁﬁﬁﬁi_‘mwgmﬁn cec::% 000% | ©00%
msma’lfzﬂﬂﬂ’i’) 5
ﬁwxﬁumsﬁw’tu o& Juins '   ° o
',:',_ UL b T3 ° o




$189URANTITANTUNUAUNINTFIUAMATNUINTTVB nUA.

| ; ald.aradny s esmoc
m. wrasgrunsliuiansiinisvihfudssiufudléladives avia. ( Guaranteed Standards of Performance)”

_ Nan1satlueu -
/laseau | Wwane Yeumavassa
| : n.a. &.0. neg. | lasud e o
ae szeznadtglviundu nsdigneadnglvih '
WudnnnTuiflilnfrdhszRuuazufin
mm‘éau‘lﬂﬂws’hu)
mco oWsedn
- LAaY ‘ 7 ®@oo% ®00% ®00%
melu o Tuviins (518) : o o
W e Jwhms () : o o
- uanwmﬁaa . ®@0o% | ®oco% @00%
ey @ Swhms G) ° e
Wiu Juihms (519) . 5 o
.o ;ﬂﬁﬁWSﬂa‘ng | | @oo% | o00% ®00%.
méﬂu o Juing (3{8) | o o .
Gy e fwhms (50) o o




$IBIUANANITABTUIIUAULIATFIUAUAINUINTTVBL ANA.

: na.la1iy s eslmoc
n. mmgqumﬂﬁu’%miﬁnw‘lﬂﬂﬁ'uﬂszﬁ’uﬁwﬂ?’ﬂﬂﬂwm aun. ( Guaranteed Standards of Performance)”

| ,; nansALiuY o
NuAsenu - wWnang - Ugumnguassa
| apA. | A neg. | loasua e o
a.¢ NM3TeRuasuiidnelaeinnteduen 2¢% | @oco% | ®oco%
o o o o
arunsuuseiuluszesiianiinivue
melu eo Jwims (518) o o
Ay eo Tuwitms (3) o | o




