nslWddugiinag

PROVINCIAL ELECTRICITY AUTHORITY

1N AvaE Ty N Ava.nvn.m
o y o LY
@i N 89-90 @ Jedoe WA o QUAMUS beoe
1589 SBMUREMSIUTUNSIUHUUATR (Frunismanm) Usssuiion unsia b&oe

59U 9n.va.n.m
w ' o = o we o el o w
ey VBHITGNUMIANULUMUHUURTR (Fruniseann) sufiiendes

MUANASHIUAMAMUIMS Uses o unsan beoe wionilduuuseasBenndouds 0y
0® WHU

= cJ v ] § cs' 1
UTBULWNBIUSANIIU A TR I G e R O Ty Y

| S e
— -
3HM. b
(wwauwe  whauin)
HAN.ANE.a%.
WNUNUINTNAT a4 nus.nua.nvin.m

W eoimos

@"—“ﬁ_ﬂ




.m\_mZ..EEmDJmsqEﬁagtﬂgﬁﬁqm_mw\_d@P_bqidmjgméma nnaA.

a1y 3 eamow

b. 1MM331UNM5THUIN931U (Overall Standards)

A58y

wWviune

NANTISAELGTY

e,

..

lasud o

Uymaguassn

b.o  dwsdelwiidulddesas o wdsnn
uuﬁ:._.i?&s.mma duannaildsuuds
enviu nadignidy

- @nsadelnfumely « v, (pd)
- Swlvfuiund « v, (ad)

.10 m,_Smarpﬂa&mm\wam_m&zmﬁﬁbmﬁg?
IhSouas we nely « wau¥oasswdy

aeanualanes)

= mjE%gﬂi@mmemmﬂe@a%ﬂz?
nMelu « wou (Fa9)
" sﬂ,c,m@wgmmgmﬁﬂ,ﬂi?

= 1 = hg_
UM & DU (1594)

Laiiaenit wo%

laidaenin «e%

aoco%

blo

®00%




UNURANSANTUNUAULIIATFIUAMAIWUIATVBS NN,

eIy N5 eelmo

b. 4103531UN5THUEN51U (Overall Standards)

NANIIALHUII R
0
M/ lasesny W e - TRl [ e
.o NIB UL WA 123 g
b.o0.6 %ﬁi??Eﬁz:sﬂégﬁﬁamg Lifesndt «=%|  eoo%
lakRld
: &é%sﬁmg?%m&é%@mg (578) ONnEE
- Suldwilussuunmimun (1) oninad
o.olo Glalniluwndoseumiey VLABY YN378 saaoh ®00%
- m_é%:%@g?ﬂ?mé:rm@ﬁ (579) o&&mn
- Pwgliiiheadestomn (s18) ocda
o.¢ msu&Ema:m&gﬂiﬂﬁzzamﬁmm: Lidfesni we%| eoco%
liesnirdosay we
- SodduuSmienlai gl o) oG
- Innuluudmidalwifae (519) ORI




.m.._m_aqﬁﬂmmqmsgEﬁagtﬁqtﬁqgmwaﬁ@Ebgﬁdmngméma nwnaA.

NWELLA1UIY N9 esimo

. 11A531UN5HUINM1U (Overall Standards)

UAA5997u

Wi

Nan1saNtuIu

a.A.

..

lnsund o

Unyvnguassn

o.¢ Aautaieaisunnglélui wdsonnld
fuA1¥a9 78ty mo Suvinas liitfaenda
wwmmn ®00
- dnsanaurauve il
My mo Yuvhnms (3eq)
- v sveldlvi
Aund mo Yuhims (3eq)
.5 3@,c,mm_mmﬁm%ﬁ:%ﬂi?sz?ﬂmﬁ&
(Call Center) mely oo unit
Litfesnir3asas wo
- @unsanaumauvalilih
Moy oo udi
- maumave g4l

WIUNTT @0 U

@oo%

litlosnin wo%

®00%

@oo%




SBNUNANIANTUIIUAINIIATFIUANAINUIN1TVDY NHA.

NWe.La1v38y 15 esmow
. Eﬁmé3&&%3m.m:,_Mﬁiﬁgmdﬁmumﬁmd%%iﬂé% nWa. ( Guaranteed Standards of Performance)

NANTSAEIUIY
U599y Wavane

Unymaguassa

=

3.0, n.w. 1.0. | laswia o

oo AMUNWINAA
2 ar I 2 P = e
0.0 Mudwaulyidrminitoufifio

WHU (Planned Outage) dmFuglélwiiand
WiouUasnunTufudug moo kVA uly
BV Nsdignidy

Msudn Ul ®00% | &oo%

- WA UlHHNE 1t

Litieenin o Sy (518)

- wsvedulWihaamt BN o JU (578)

a2 ase,

MU uUAII @00% | ®00%

- UNUAYWURIsEEga iUy (she)
- LissnsouftRnuiumussesing

o vy
Auvely (s1e)




L B f.
NUNANIIANULIIUMNNINTFIUAMAINUINTVDS N

nWd.La1v3Y 3 esimo ]
. u:s.Mw,_gmg.mﬁcmmdmmig?mddmumcmd%ﬁiﬁéma nWA. ( Guaranteed Standards of Performance)

NANTTATUY
NuAAs99u Wi

Uymauassa

=

3.0 .. 1.0, |laswia e

a0l Msuiledymilniagy dmSugldlainly ®@00% | @o0o%
WaWAUIaNTRIURgRAIMNSSITIRRRS

Wil UasuIn st us o moo kVA 1yl

unLIu nsdignidy

- unlvlymlwiigy nely oe . (518)

- unlolgmliihdy Ry e g, (578)




TBNUNANIANTUIUAINIATFIVANAINUTNI5VES NHA.

NWA.La1vIY W9 eemo

en. ﬁ,_sm.w.é3mgdw:dm:qMﬂiﬁgmddmumzmd%ﬂiﬁgama NWA. ( Guaranteed Standards of Performance)

—

NANTSANTUIIU

Nu1Ase9u Wanane

Jymauassn

=

3.0, .. da. [lasund o

= p '

o ssezague ¥l selusiveldlng

s ar ar L o =
(WuananIungualdlnindrssiiuuay

a am = v sy
Uguimuisulyasudau) nsdifiszuy
° 1 F2 [
IMewIaNaguda
M. IFUULSWUM (nko/omo 11ad)

mb.o.0 Hualdliiiveindiine Sunaliiay

oo Wauld o A

- wallag ©00% | ®oo0%

Mol © s (518)

=Y

N o Whns (51e)

- UINLUALLDY @o00% ®o00%

Melu @ Yusns (578)

-

WU & Wihms (she)




TYUNANIANTUIUAINNIATFIVANINUTNISVDS NHN,

NWE.La1935y WS enmor
an. uSsm.wé3mo_,mdmzdﬂzqmg?m:%umgmcmﬂ%iﬂé% nWA. ( Guaranteed Standards of Performance)

Nan1sANEuU
NuUAAsey

Wavane

=4

Unymauassn
u.A. n.w. o, |lasud o

.00 fuallwihiiveAaetine fuuaAunia
o woud m Lla
- wendiag

@oco% ®@o0o%

Melu o Jurins (518)

WU o Juinig (57e)

- UanALilpg ®00% | ®oco%

Melu @ Yuyhns (518)

=3

WY @ Wims (51w)

0.l FFUULTINUGI(ol/men 1A%
0.0.0.60 MIBUUAVNATIALIRY oo AL ©®@00% | ®00%
7Mly ee Tuvnas (5781)

-

WY e WM (570)




IYNUNANIANTUNUANNIATFIVAUNINUTNI5VDY NV,

na.La1978y 1915 esmo
(41
. Esmmé3&&53%:d__z?wc%am:mcmﬁﬂiﬁé% NWA. ( Guaranteed Standards of Performance)

NUAAT99Y

Wavung

NaNISAIUIY

a.n.

..

=

.0,

Tnsud o

Unymguassa

wilailAy ,000 LASLe

Melu @ Suvinis (51%)

=

WU & WS (57e)

M. ITVEIANBUAUIN L FIHSasvante

foa3ey

..o Mloueglilniuazuionisgey

wanuseiunsllng

M8lu mo Juvhnis (57)

=

WY mo WS (57w)

a.onlo MINYAUNANUTEAUNTIE WA

Melu wo Yuvhnis (570)

=

U lbo WIS (578)

a.lo.o.lo MilBLUaswInTIf Ay bdo ALY

®00%

®o0o%

®@00%

®00%

®00%

@oo0%

oLyl




BNUNANTIANTUIUMUINASFILAMNNUINITVBS AYiA.

WAL 9 enmo
an. Esm.wé:,_&mcmi.Mmzd__z?wc%umﬁm:%ﬁi?amz n¥A. ( Guaranteed Standards of Performance)

U As9974

Wnsng

NANTSAEUIIU

A,

..

=4

a.n.

9su1d o

Unymauassa

Mo MINTIVFOUTDSDUTU R UsEdy
wssrulit waglwihnsensy
- wudldlih mely @ Swiinas ()
- Wuldlwih Ay @ Suiins (se)
an.on.a NMIPTIVAB TR 00T fUNsETY
_.mm.@awss%mgﬁ\_zm&crmmamcmiﬁé?
- AsvdeuwSeAnsterldlni

melu & Ywims (51e)
- Asvdeunsednstedly i

AU & Tuvhns (57e)
on.en.& NTIYAUIUAIUSANS ggm&m%ﬁi%rmm

n1svalylnii)

- auiunisnely be Surnas

- AUNRUNISAY b VNS

e@oco%

®@o0o%

*&%

®@o0o0%

®@00%

®o0o0%




MBNUNANIANTUUMUIATFINAUNINUINI5VDS NYin,

NWE.La1Y38y 15 eaimo
. Esmwé3mﬁcma,_mm:d__vi?m:%umﬁmdmﬂﬁiﬁé% nuA. ( Guaranteed Standards of Performance)

HANSANTULIIY ’ ;
SRUZAGEXRETY Wnung umngUdssa

=

1.0 N, 4a. |lasund o

me EaTwlnAuna nsdigneasieliidih

ar as o e o = a akey,
wuaannundlélwihdssiiuuardos
‘mulaulyasudau)

oo Hlilvsedn

- LWALEIBY ®@00% ®00%
mely o Ywims (570) o
AU e Twihns (s1e) o

- WaninLiag ®@00% | @oco%
Melu o Ywims (57e) o
WU @ Ywhinis (579) o

aclo Hlilnelng ©00% | ©00%
Melu o Yuvims (s1e) o

=

VY o WIS (578)




NBNURBNIANTUUMNIATFIUAMNINUS NSRS AV,

&8935y WS enmo

n. Esmmé3mﬁcw:jm:;&i?md%umfmcmaﬁi?,Sa nWA. ( Guaranteed Standards of Performance)”

NANISANIUIIU
NUAAT99U wWanune

Unymaguassa
0.0, .. i | lasud o

1 =y ) ar h&_ ) =
M@ :s.ue»_mzﬂmai.md,sﬂgaﬂsmwmmﬁmmraﬁms =&% @o00%

LD\ as hh o
MunIulsenulusseziianfisavun

Mlu oo Yuvns (518)

o

WU eo WiIN5 (578)




