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ulsueanuiviinveudedinunaziaindan vaan1suszULATWA
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Havau (Owner) giidlddiudevas nlu.

A189ULAZETURAYRY

a1fu fiduladudevas nuu. Angauatuayy
(Owner)
1| mhesaugauleviguasiony | - Wukazian - {31013
A5 - UIMS
- N9
2 | mhonuiiAerdedudansia | - uwuwagiann - §31M3
- nAnuawdai
- UsmsmunzIueen/mgiumn
- JMNTIULAznDaNe
3 | gnM - Uimsmuaziueen/ | - wnaluladansaune
Az uAN
4 | wilnouuazuguRa - UINNS - INANBU
downany - {31013 - naluladansaume
6 | yuruLadAy - {313 - wAnuazdai
- USmsmungTuean/mgiumn
7 |dm - UIMNS - USMsAung Tuean/myiunn
- UHULAZITRILN
- nAnuazdai
- AU
- AMINTTULALNDATNS
- naluladansaume
8 | Wusiing - WUEHATAUGIAY : WY | - IAINTIULATADEINS
WAL L 5
susiasiAnns : g | - UINaiuee Tusen/mz Tuan
3
9 | Uniedeulmy/ esnsdasy /na | - fnns - HAnLavash
Usyndens/inInnns - WHULAITILN
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2.2 m3adeanupnuiugiidauladiude

galdaulddude YINNNTATIAUKNY
NUILIULTIuleune | - 11581539
WAz NNy - MsUTEYL/AUN
- néninau/dodenis
vihsuiiiigateslu | - msusz
\B9n3na - AT
- MsUJURNUTIA
anA - 7050TYUNIULTOINHNG 9] 19U Call center 1125website,E-mail,

Facebook, Twitter, Web chat, Line@, quéu‘%mﬁayjamﬂ%’glﬁa
Usernvu,  Audimsesssy,  audufuinisdediunimasnves nuu,,
AUGUINIINASTUUULTALESY, AUNIIAIULNILAT, AUGUINITEY
aYanauniv, Unsaunivi, miladedessou uazdneulsznanan

- BuvUdsIANUianela

- ?ﬁla Social

- Aanssusng q 71dm

- ASELNATINTnWA AT

- NIUsL

wilnauuazU TR

- miﬁﬁwmmaﬂﬁumﬁﬂi wazANUNINDLY
- Feedback N11405991ANTINI1U

- NIUIAYL

- @N1575NNAUa NUU.

- AVAINLIINUSTIAUAINTUTEUINATUA
- AUa.

- Web board

- ASAUENENUULNENU

- ﬂ’]'ﬁﬁ]i’J’i]L?JIEJMGUENE:JJU%Wﬁ

#9178 TU

- MNYUHNYEDANTIANT
- J9de

- Line Group

YUYUAA Y YUTULAY

- ASNTINAINT T

- LUUd1939

- UseUnudssunvu

- NMSEULEIWY/UTEY AounsdMuTivinAansu
_ Fodsnusoulat

- InsAwn
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- E-mail

- Line Group

- Call center 1125

- d@dnaulszdanun

- ToTAUTHUNIUYDMNIWING 9 LU AUEAITISTN, a8eu 1125ua
MsudsnsederiAeitos

- N3gNEIA

- Wuud1919

- Focus Group

- MsU{URNUIAY

- #o Social

- N13UIAYL

NUSUAT

- 11581529

- NIUsL

- YORNATIUAU

- niimsuaniUAsuEous wu nsfnwgay

_ wansandmnhsnuiiieites wu Tufinfunisnis wse e

o A ¢
Jniadoulni/ a9ans
dasy /naUserdenu/
UNIVIANS

- Uppansg
A o &
- dodsmpueaulall
- NISLEIUN
- NIUTYY
1 -:4' dl 2
- UUIYUNNYIVD

- Focus Group
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‘ Social responsibility
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N

responsibiiity
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Clause 5 | |

s - -
I > Stakeholder identification
1./ and engagement

core subjects

Labour

T t
practices The environment

Human rights

B Nl i NV N R

Related actions and expectations

Organizational governance

RN NSO ENETS

Fair operating
practices

Clause 6

Community
involvement
and development

Consumer
issues

w
=
o
~+
=

Tobmommmdiomon momminl
integirating sociar

responsibility characteristics to social

Understanding the social
bility of the erganization

{

The relationship of an organization’s J L
ibility s

ojanap a|q

throughout an
organization

K

&5

NV

v

. & —
'\Gommumcatlun on social responsibility

|

Reviewing and improving
an organization's actions and practices
related to social responsibility

g\i

—

Voluntary wifiistines ‘\f
for social responsibility

j
" Bibllography: Authoritative sources "\éf/
ANTIVBININTFIY 1SO 26000
A #ann15 (Principles) AMUAMUSURAYDURDEIAY

1 ANNTURAYDU (Accountability)
Tngesdnsagdealianuiuinveuiianunsonsnasuldiunansenuiiedinasugia
wardundon

2 Aalussla (Transparency)
Tnseadnsazdosfianulusdalunisdndula wazianssusng 4 vesesdns Aflnansenu
fedanu uazduwindey

3 n1sufURee9iase535u (Ethical Behavior)
1n803ANTIZABIINITALTUN1T0E19093 U555

4 nsimsnsenaUselevivesyildiuladiuds (Respect for Stakeholder Interests)
lng0eAnNTITABILaNTU NI waznavauewonaUElovdvasidulidiude

5 NSAINANANTRSIIU (Respect for the Rule of Law)
Tngasdnsazdesansuinnsansndendniifsssy iudedeuiiddyegnaunn

6 nstAsweBwIUURaINa (Respect for International Norms of Behaviour)
TngasAnsazdoslinisouiudeuiufifana Tuvueidedniilundnnisuesnis
LASNFNANTUASTTUAIY

7 nsiesnsednduywey (Respect for Human Right)
lagasAnsazAasliinuAsnRednsuyvey waseausuianudidny wazanudy
anavemdnnsl
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nanuUARuANUTURRAYaUsaHIAY

CI 1 5 |
= Two fundamental Clause 5 |

i Recognizing socisl | /] N, [ stakeholdergeniication |
of social ecogmzing social | < L > takeholder identification

e responsibility i ) and engagement
responsibility N 1/ |

Social responsibility Clause 6
Terms and core subjects Drganizational governance
definitions
. Community
~ Labour Fair operating Consumer
_____________________ Human rights practices The environment peiEtichs ey involvement

and development

Bl B N Bl Rl R

Understanding LN
social responsibility <_V

Related actions and expectations

Hist b »
i i Clause 7
Integra‘t!:%_snclal The relationship of an organization’s Understanding the social
responsibility characteristics to social ibility r bility of the organization
throughout an = =
“““““““““““ organization | |
Clause 4 9 /\gj | o
Principles 4
of social responsibility — —— — 1N 4N Vol Ty 3
i = o e Al ‘oluntary initiatives
#5 ity |\Fommumcat|un on social raduumblllt? (\_V’ (\,_‘/5 for social responsibility .L b
Reviewing and improving 3 2 E Enh dibil .."'
an organization's actions and practices v“g\l /§/| nr:;:rlgwgn;r;'li‘;lm | i
related to social responsibility |_ % -l responsibility i
, /
. _ Al
Bibliography: Authoritative sources Annex: Examples of voluntary initiatives LS
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3. NMIUJUARILLTIY
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uarNSIUFUUY
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asAnsfesliaNuTUnveUiaRMN YRR LAy USNISHUTInAMS AT Uty aLasAUSoE19gNaBY
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5551AUa nUu. uansaujaiulaedavdnsssunivialunisuimsianis
wazUfuRau ieadrennutndelvifuesdnsuaz quagidule
drudeogialussy

dvduywevu nuu. Andufanislagaianisinsnsednsuywevuveldiule
drudennnay

NsURURAULIIY nUu. UURreussusenisiatsnaeanduesusesuediniu
555U

Aawnden vy, limudndnrienisquasnundannden Tneddimseying
nnensuazmsdlesiunanszmudedunadouiienaiintu sauds
NFUTINIHANTENUIINATANTUAINTT

mMsUfuRMIusTu Uy, Bandnnsdniufamsiidusssy aseungungAnssudediu

1134997 N1IENVIANI9NITAT v3enslddunawmiienatn n1s
1330 MsUaUaunalnnisudedu

Uszihiuauguslon

AL, sdunsauuruiUssuaense (Water Safety Plan :
WSP) wag Wmnudifyiousnisednainds eme wazdadu
sadenslideyaiigndes Faau niouuntesteyadiuynnaves
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1. §5541AUA

sysunAviaussuuiiosrnsldlunisdndula wazdniusumuiisadulaly Wielfaiuise
us3q InqUszasivetesng ssanfvialadutiedeiddyiigalunsielresdnsiinnuiuiinveuse
nansenuiinannnsdndula wavnisdudiunisaige wazdadglilinnsysannisanusuiinvey
sedsnliAnTuisiiosdng srudmmhenuiiosdnsiiauduiugiie

wansITNAUIaTes nUu. Usenaumendn 6 Usenisdadugiuarufandnlunisuims
Jan1suazn1sufuifau adreanuduadiiiuesdnsuazguadidiulidudsedralusssu lng
HOAATOINUNANTITHNAUR Aall

Efficiency and
Effectiveness

The Rule of

Accountability

Participation Virtue

Transparency

1. %anllAsssu (The Rule of Law)

vanefe msting sendeu Mlusssuiunnihe Tnsdsiuldediaanona waghifinndonyfoauuy
d99117337U (Double Standard) ﬁﬂﬂi@LLﬁﬂﬂiUﬁﬁﬁiﬁLﬁulﬂmﬂuﬂiawaaﬂg 53108V WaENIaULIa
nsUFR Wliiinsldluuamemdselonilaefiveu fnsounmsufoamiasnansuasiainm uags
nsuTulngseleuliiuadeasnadasiuaniunisal

2. nanAMSITY (Virtue)

viefia MsBasiulunnugndesdnulunisufoanind ielidudeaiidundeny wazdaady
atfuayulfsyvuiauaueslunioudu e afrsassrdnulngliidudinuuisanudednd
33418 annu Tszleuity wazUsznouannimienugasn tnalinsevimseldatvayunisnessudu
wiounssanfletumuaslalfiAnnisaesiuiluasdng
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3. wanAulUssla (Transparency)

vunefia msfianulusdaifoadunisuimsdanisianunsansisasuldluyngfu ord ansi
szuvswiidanu Wameld Inszviunisliaunsonsaaeuanugniesdaauls uaziinnsame
Yoyatnarsiduuseloviseasisuredimsslunsaun gndes Tussla aenadosfunaiuas
anunIsol

4. wann158d9us (Participation)
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