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YASUANTUR IUSNSENaRAY/ASU

3. NMsAUNUINaUIN1stayanalnsAunawdingy

Uszloantendanguiniied

Useloalanisaunun : Good morning/Good afternoon/Good evening
: Thank you for calling 1125 MWA Call Center. This is (name of
agent) speaking. How may | help you?

Usgloatanisaunun : Thank you for calling. I am glad we were able to help you today.
Have a nice day. Good Bye.

f-ﬁ’waiwwﬁ’uﬂagmﬁﬁﬂéﬁu : | apologize for this inconvenience.

wananalaluteyidu 9 I understand your problem.

mm%agﬂﬁﬂ : May | have your name please?

mm%agﬂﬁﬁﬂﬂ%ﬂ : Excuse me, would you repeat your name please?
mmﬁagj@jﬂﬁﬂ : May | verify your address please?
aunzieugnan : May | have your account number please?
Hoglslinednluy . Is there anything else | can help you with?
L%’Jﬁ&jﬂ : Right away, Immediately

IanAseaney : Hold on please/ Just a moment please.

Az3uUTzaunulUmenuitieades : | would contact the related department immediately.
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A Alfa Al - fah

B Bravo Brah - voh

C Charlie Char - lee

D Delta Dell - tah

E Echo Eck - oh

F Foxtrot Foks - trot

G Golf Golf

H Hotel Ho - tell

I India In - dee - ah

J Juliett Jew - lee - ett
K Kilo Key - loh

L Lima Lee - mah

M Mike Mike

N November | No - vem - ber
@) Oscar Oss - cah

P Papa Pah - pah

Q Quebec Keh - beck

R Romeo Row - me - oh
S Sierra See - air - rah
T Tango Tang - go

U Uniform You - nee - form
V Victor Vik - tah

W Whiskey Wiss - key

X Xray Ecks - ray

Y Yankee Yang - key

Z Zulu Z0oo - loo
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| Vertical Line

} Right Curly Bracket | 2aidulnm
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A\ Semicolon DNTA
Colon nIN1A 130 #iD
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ARlaN1sUJURIU MWA Call Center 1125 -

U

Tundsanunuszunnienlne/n1wdenge

natsziluamans TuudeAnrindszaa (INVOICE)
METROPOLITAN WATERWORKS AUTHORITY
http://www.mwa.co.th E-mail : mwa1125@mwa.co.th

A1 UNIUU 02-552-1550 Uszadeu  06/61
00005

o o -l Y v A .,
AN17-118 ‘n"muu"hm Eun-a6L |1aiudeannn| unudasnnn
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i T o T, ; s 5
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yanRunauAan# 231.03| 4,
miyaAAin 7% 16.24
FINRU 248,17
Atmeunew......9 .......... ey 0.00

a oy ° v

FURUNFADITITENIAU
Grand Total
Wsa......... dsuduaelu............. 1 09/06/61

Please pay the outstanding*amount by

¥
seAinsldinsedrdiaunas 3 Lﬁﬂu (Consumption History)
Sufgnan Date) 02/03/61| 02/04/61 | 02/05/61

o ¥
%mum'l.'ﬁ (Consumption) 23 33 35
Fayprausudaaiu Qusns

A

V.39.01

A v
Joglnin  wA. sussa yayln
' v
il 60737 wwwaludu 59 a.wy
v
uuI0aY§1Te LMLl N

) & ¥ e y e .
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Don't say

Do say

What do you want?

How may | help you?

D
wudusoserliny
anfsesnsesliny / ASY

andnaglieslsevas

gounutoyanulany/asy, Andeudstamaulanz/asu

Wait!

My apologies, may | provide you with some useful

information. Just a moment please.

YoRUAY VBRUYINRIIBLALTIFY, AnATuzAY/ULATY

9 Y Y

What is your problem?

How may | help you?

andniidaymoeslsezay

' | ) v v Y oA N ¥ o v o
Linswingnanlidmihigiemdelasgalsineng/asu

Do you understand?

Let me repeat the information/process.

muiilaguasiuidlednag/muilaudsluuda

'
Na o

wilanddunaluuag / a3y

VOBUYINNIUTOUAAGI U

We cannot, it is MWA's rule.

Sorry for any inconvenience. We really appreciate

your suggestion.

Tilgas suduseideuvesnisusedn

voaslunuliazmnuzaz/uzasurosugnsudu

v A o Y a i [y
VDLAUD LL‘U%L‘WEJ‘WGJ,Jmmﬂ%‘mmmaiﬂuz%/uzmu

From the system, it show the bill is in

your mailbox.

| have verified the information and found out that

A91N1TA8 / aNsruUReutnuInddly

y . ATIADUTBLANUI Leerereecrrrneeresrncensesnnenes
AINVUYUTAT/ATY

| don't know. let me find that out for you right now.
Adulinsueg YoaunInnTIREeuTeAdnAT UL A/ UYATY
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My duty is to answer your call only.

| am going to contact the related department for ...

Don't say

Do say

v A | o

AAUINUNINSULS 09

(@it )veayaIAUTEa U e Wie

| don't get what you said.

Are you referring to ....

a v

Adw/muldiladsnandnesay / Ay

ANAMINEAINITANTUNT s

You are not the only one with this

problem.

My apologies, the incident affected the large area.

lldgnAmaudesniidymiusag/asu

[ [y & A a Vo < a
VODNYAL/ATU WUNUILI....... Tasunansenuduusiim

719

Listen to me. Let me explain first. You

May we provide you with further information about

need to ....
FUNIUTHeRdU . o
24 we e e e w | voRUNAMAELAUTTNOUNTAAMBLIB. . ULAS/UY
Wil B5UNENRY fignAnesi Aeunsuy Ae |
Asu

Same service everywhere!

The customer could contact any channels of MWA.
Such as Line, Facebook, twitter. There will be staff

responding to your requests.

wAsaRnnaN lrufwmlauiuAz/ASy

anAmansaLIvseRnfelaNYeINIBINUL. YNYDINN4

2/ o Aa

N v Ao | )
CULRNRUIMNTUALUUNITAL/ATU

=)
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UszloAnautiuag WagnA1faIn1sAsAuiIntiNansasusns

“I'am in position to respond to your and assist you. Your concern has been acknowledge. Can |
take your number? We will deal with the issue as soon as possible.”

14 < a 1'%

UszleanaundugnAnilansuaiauidsanieanugnIn

T

Customers says... Your response...

"I really appreciate your patience. We're doing
"I've been waiting here forever!" our best to make sure we get this issue

resolves immediately."

"I keep getting shuffled from one person to "l apologize for that. Let me personally take

the next." care of this for you."

"l do care and | am going to do what | can to
"You don't seem to care."
resolve this issue."

"I'm sorry you had that experience. Explain
"I talked to someone else and they were no
the situation to me and let's see if | can be of
help."
more help."
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Case 1 : Payment Channel nsail 1 #aua1di3sy152A1U1 NSAAUNINUA

anAgnsziunisidinting Feaeunuisdrsemuiusyun nsdliiufmun

Call Center :

Thank you for calling 1125 MWA Call Center. This is ......(¥*name of MWA call

center)...... speaking. How may | help you?

Caller :

Call Center :

Caller:

Call Center :

Caller:

Call Center :

Caller:

Call Center:

Caller:

Call Center:

%auam‘?ﬁmm 1125 ADAUMBINTUTEUNUATHAIIAD L. e Suae
fozlslnglnuag

| didn’t pay the bill before the due date so the water service was suspended.
Adulallidredanuimundy wegndat

| apologize for this inconvenience.May | have your 8-digit account number
please?

[

foseanulurnuliazainay vansuaInziieugnAny

An8- digit account number is .............. XK K s eevvvvassessesasaanes
N UgURNAMILNELAY. ... XOOOK e
Alright, your name is ......... XK K e eeveneonenens , is that correct?

FONANVBIVINURB........ 000K

Yes,| want to know where | can pay the overdue bill?

TaAy Suesnnnsuinansaseaiiussdniufmaldfiluiig

Hold on please, you can pay your overdue bill at Counter Services, department
stores, waterworks branch offices, and through mobile banking applications.
For more information, please add @MWAThailand at line.

sednAsAy yiuansatissAnUssUnAufvueldiniinedigesia Heassnaui
n5UsEUIETIN LAY LasRunaBueesLTnLUIAR ﬁaamﬁagﬂmﬁ'mﬁm NTULLDN
lal @MWAThailand

Well, Thank you very much.

VBUAIINAL

Is there anything else | can help you with?

éfaqmaaaumm%’ayjmﬁm@ﬂmﬂz

No nothing, Thank you.

LiifiFe vauRnuIN

Before hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for
calling 1125 MWA Call Center. Have a nice day.
Aewrnsaesuniulsadunisldusnisveadmiing Call Center

VBUNTEANNINIINT 1125 anaues
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Case 2: The customer’s bill was too Expensive n3ii#l 2 A1U1gHAUNG (lainsusnive)

anf wdsAd sl iieuligufueudusss WeWsudumauiiniun vermuugiuazto Ui un

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :

Thank you for calling 1125 MWA Call Center. This is ......(¥*name of MWA call
center)....speaking. How may | help you?

%auqmﬁimm 1125 ARALIULABSNTUTTUIUATIAIADY. ..o Suane
fozlslivulmung

The water bill seems too Expensive./the bill seems too high.

oo Atgs

The expensive water bill which can be resulted from 3 causes :

'
a

s lalgvvesguay deswesdenagtuatieatuauiumg induldain 3 anmelawn

1. Leakage inside the building 1. finmsilvanigluenns
2. Incorrect meter reading 2.8 U ILAVNIATRA
3. An error water meter 3. WRTINUIRAUNR

Yes, please tell me more detail.

oy vapUNIUENTIYALLBEAMILAY

Kindly check the pipeline in the building by turning off all the water taps in
the house and see the number on the meter is moving. If so, it means that
there is the leakage in the house. You should turn off the water valves. | suggest
that you check the toilet first and other spots like the joints between the
building and the ground.

voliassmsadeuriefameluias Milugay/afu Tafenimniluthuudgiiunsd
Tdavdsnaiuoguiol yanudiavduiuey uansianeluthuiives uupidnng
udgrsenvudiunsidiasdy vouuzilinsiagaauindeszuutnlas nvesndos
Uit 9adu WumugesessesiveIA iUy

If you would like MWA to identify the leakage inside your house, the service
charge starts from 750 baht. You can leave your information: name, address,
and phone number. After that the branch office will set up an appointment
with you.

mavinuBudlinnsusslasnaausmsdrsamviesinigly ssdenldaasudu 750 um
?zfm/immmmLLﬁ’J’aﬁé’J’ayjaLaﬁuszﬁsu@jﬂé’w o aouil uasmneavinfendy Lo Usyaunu
T ndsUszarunudmtfiaazyinsdanunefulunsliuinisaely

It is not the leakage in the building.

fuldlainanviesineludnu
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Call Center : If the expensive water bill is not from the leakage in the building. It may be
from other causes such as incorrect meter reading or an error water meter.
Please kindly check your water meter to confirm the amount on your
bill.Read the black numbers from left to right.they should be the same or
similar to the reading on the bill.
Eramaiundaildifnainivedh ferssduaivndu linswiléfinemmaasy
savlulundsdminssdn fudiadluinasindindwihfitufinduavgndesmsstu
vielal i mihiicuiingia fadluluudsanhazganinduatlunesiathas

Caller : OK, 1 will check it again.ﬁu%m'ﬁ]aauaﬁﬂﬁ

Call Center : Is there anything else | can help you with?
foglslitdnlunpg?

Caller : No, Thank you very much.
Liififz vauauIN

Call Center : Before hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for
calling 1125 MWA Call Center. Have a nice day.
ewnsanesumulsadunisliuinisvend i Call Center

VOUNTEANNINIUNNT 1125 annaue

Case 3: High cost/bill due to inaccurate meter reading (the meter was just replaced)

n3fifl 3 Arnge Wasnndaavlusnasaaanfauiuluudsaiiiuszi

a wa

anAnsunsesssuieItuMIBunsaaIanaow viliAgeRnund varmuuzdayteu iR
sl
Call Center : Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call

center).. speaking. How may | help you?

%auamﬁiwam 1125 ARALTULABSN1SUSTUNUATUA AT UY. .o Fuae
fozlslnglnung
Caller : The bill was too high and | checked the black number on the water meter

comparing with current number on my bill, it doesn’t match. What should |
do?
ﬁaﬁ'ﬁfwgq wagasvdeuiadsluines it Wisuifeutuaslunasiat daqoulsl
asafusaanlulundaiiussun Sumsavingils

Call Center : | understand your problem. May | have your 8-digit account number, please?

a v

Adunlalymvesnuugay sumwrenTuaInelisugnAvesiny



Aflonsufufen MWA Call Center 1125 | 27

Caller : My account number is ........ YOO K v eenvenes , The meter owner name is................
BN TEUGNANVBITUAD. ... 00K e FoIIVINATIAUIAD. oo

Call Center : Ok, May | have your name and telephone number please?
sUMUeNTIUTe waviuesindendurinuiess

Caller : My name is.....cccceveereerveenennn. and telephone number is XxX-xxxxxxx

AU LAZLUDSAARDULIBLAY XHXHX-XOXXXX

Call Center : Alright, we will accept your request and refer it for verification by the branch
office.ls there anything else | can help you with?
SutududmihiivesuiFeafiodstoyaiosethadimsaanaaoy
fozlslnednluung?

Caller : No, thank you very much.
Liifidy vauALN

Call Center : Before hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for
calling 1125 MWA Call Center. Have a nice day.
Aewrnsaesunulsadunisldusnisveadming Call Center

VOUNTEAUNINIUNT 1125 anoue

Case 4: Asking for reconnection NS 4 YVBUIITIUNINT

aNANIABUANNITUNITUTTIVNINS LHBNgnaenunTinl laglmmvanadnauniell
U d‘ o o o ¥ a wva |
AUsEmA wazauigdfuAwuzdLazteU iRy

Call Center : Thank you for calling 1125 MWA Call Center. This is ......(*name of MWA call

center).... speaking. How may | help you? -

ﬂJaUﬂmﬁimm 1125 ARALULABSN1SUSTUNUATUAIIATU. oo Fuay
foylslaslnuag
Caller : | left my home and have gone aboard for long time. Now | want to reconnect

the meter. What should | do?
Aduldegthulussssmau aoutiRdufomnisussaunng deshdilee
Call Center : May | have your 8-digit account number please?
SUNMUYENT RN UgNAYRIAMMYAY
Caller : That’s ... MOOOKKK K s veeeevesaseones
netlgugnAnpe........... XOOKKKK v
Call Center : Ok, after checking your information your meter was suspended exceed 180

days. So you have to get new meter installation. Please contact ....... (MWA



Caller :

Call Center :

AleN"FUJURIL MWA Call Center 1125

branch) ...... during the office hours from 8.30 am to 3.30 pm. They will inform
about expenses. Is there anything else | can help you with?
31NN13ATIAAUTRLANUTINIATIAUIFINAIgNTEIUNTLEUNAY 180 T nTdlAInNaT?

PINABINISUTIIVLIATIAUN SUNIUVNURAR DA TNIUUSEUIEITN. ... Tuanyinnis

e

Fausiaan 08.30-15.30 . Insdninaudszdianasudadeyarldsions doamsasuniu
Toyaiiudulvuag

No, thank you very much.

LyifiAz vauAuIN

Before hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for
calling 1125 MWA Call Center. Have a nice day.
Aewrsaesuniutsadunisldusnisveadmiing Call Center

VOUNTEAUNINIUINT 1125 anaue

Case 5: Payment nsai#l 5 n15318A11U

anAlnsasunINanIUTTIEAUY IsuAuegnsls wardsmslianevemilatng

Call Center:

Caller:

Call Center:

Caller:

Call Center:

Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
Call Center)....speaking.How may | help you?

%ammﬁimm 1125 ARALULMBSN1SUSTUNUATUA AU, .o Juane
foylslaelnuag

OK ahmmm... | have the problem this is my first time to pay the water bill.
Where can | pay my water bill?

Asuitlygmnae Tifluadusniitudredanni Feddudreilwutheny

There are many ways available such as paying directly at our branch office or
you can make a payment at counter service. Or you can pay through mobile
banking application. However, there might be extra charge in certain channel.
For more information, please add @MWAThailand at line.
ailvannuanegsnisliiden wu 1. d1dneudszsunaivisie 18 a1en Tud ud
NuNLMIUAT AunsUTINg waruuny3 Taglifassauien 2. deldfidunudisedu
fieq 1 wentaesiwesia Und walnlada Wududersssuien 10 vm 3. Sreraw
wounaady ﬁaqmiﬁﬁagmﬁmau nsuenlal @MWAThailand

Thanks.

VBUARAY

Is there anything else | can help you with?
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Feanisasunmerlsiindudnlnuaiu/ay

Caller : No, thank you very much.
lyiry vouRmINAY

Call Center : Before hanging up, Please kindly rate how the Call Center service has been
provide. Please press 5 for the highest satisfaction level. Thank you for calling
1125 MWA Call Center. Have a nice day.
fewnsanesumulsadunisliuinisvend i Call Center

VOUNTEANNINILUINNT 1125 annaue

case 6 : Double charge nSaIN 6 B152ANUIUTZUILAL LASIKIIINA19T5S

anAinsunfeseuieaiuluuderninyssn gndnlatiseAniiug uludaboudnundiuds
ganALALdn Insuvelithensivaeuuazuiledoyaluy

Call Center: Thank you for calling 1125 MWA Call Center. This is ....... (*name of MWA call

center) .... speaking.How may | help you?
YounuilngINn 1125 Aoadunoinmsussdasmansidu. ... Suae flezlslielvuag

Caller: OK ahmmm ... | have already paid the bill in the previous month but it

appeared outstanding balance. Can you check this case for me please?
Audisietarmiludodouiiud wisdiventunufudafoud auteanaey
Tindunieslaluuag

Call Center: Of course, may | have your 8-digitaccount number please?
YaNTURINdUgNAIYeIAMMIYAY

Caller: Account number is ......... XOOOKKKK sevevevssens
N UIUANAIPD.....co.. YOO K.

Call Center: Thank you. | have verified the information and found out that there is no
overdue payment in the system. If you wish to make a payment, you will only
be charged for this month. Is there anything else | can help you with?
vouRmAY nTadouteyanuidinistisrarth mndesnsdiszAitiszln iuaedsy
ewzAi sz ndeutiigtuniiu desnsaunudeyaiuslvaes

Caller : No, Thank you.lsifiz 20URN

Call Center : Before hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for
calling 1125 MWA Call Center. Have a nice day.
Aewrnsaesuniulsadunisldusnisveadmiing Call Center

VBUNTEANNINIINT 1125 anaues
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Case T: Inquire water bill charge n58i# 7 WnsdauaI1uganAILl

anfinsunaeunusenauttuseudalagiu Wesnlilasuluudsdniusesur nfeuduasuaiy
Muuanaayan Uity

Call Center: Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call

center) .... speaking.How may | help you?

YOUAMTINTUN 1125 ADALTWINDINITUSTUNUATNANATU. ..o Suany
fozlslnglnung
Caller: This month | don’t receive any water bill. How should | pay water bill, if |

don’t have water bill?
Fouilnsudslllasudadniussunaers Aduariedandsls rliftand

Call Center: | apologize for this inconvenience.May | have your 8-digit account number,
please?

Aduseseaditlunuliazainmeusay venituaunedougnAime?

Caller: X-X-X-X-X-X-X-X. Please check my payment this month.
xexxxxxxx N tensaaaufadniefeuilVidoey

Call Center: That is x-x-x-%x-%x-x-x-x. Thank you. Your payment this month is.............. bath.
You can also pay the bill by using the previous bill. Is there anything else |
can help you with?
unzdaufa oo oo vouAMAY AveRaIFouiAe ....... U Aauaunsatdaen
diieuneun indeldae flevlsdamnslivaesnlmas

Caller: No, Thank you.lsag VOUAN

Call Center: BeBefore hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for
calling 1125 MWA Call Center. Have a nice day.
Aewnsanesunmulsadunisliuinisvendmiind Call Center

VOUNTEAUNINILINT 1125 anneues

Case 8: Credit Card nsdifi 8 Unsiashn

aNA1RBIN1TIeANUTTUHIUTRTIATAR UALABININTIUINTUIANTILARATSTIUTENNN TR
wirls

Call Center: Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call

center)....speaking. How may | help you?
YOUANTINTU 1125 ARALHLADINITUTEUNUATHANADU. ..o Fuaney

Tezlslvrgluuey



Caller:

Call Center:

Caller:

Call Center:

Caller:

Call Center:

AleN"FUJURIL MWA Call Center 1125

| have a problem. | want to pay the water bill by the credit card. How

much will the bank charge?

Auiideym Aodesmstieamiussuriutasasin fosrersssuilousinls

There is no extra charged, sir/mam. You can contact your preferred bank
directly.

laifiFsssudlouds Sraafesnmssieatussurutinansin nzanfasetunis
SUNANSLIVDITRTATARLABATIUEAY

Umm... thank you.

2y vouRMAY

Is there anything else | can help you with?

fozlsesnslviudnlnung

No, Thank you.

lLyiry veuaw

Before hanging up, Please kindly rate how the Call Center service has been
provide. Please press 5 for the highest satisfaction level. Thank you for calling
1125 MWA Call Center. Have a nice day.
Aewrnsaesunulsadunisldusnisveadming Call Center

VOUNTEANNINIUNNT 1125 annaue

Case 9: Stolen/Lost Meter ﬂ'izﬁ‘ﬁ 9 U1A3A15UY

anAnsuLIIInIIng MsliAuuzideuiRiUeiu uazvedeya Neguaznzideugnan

AMTUNSAAGIUINSNALNY LAZEDUDILLNEINUANTINENISAARILINT LAY

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call

center) .....speaking. How may | help you?

%auamﬁiwim 1125 ARaLdumasN15UTEUTUATVA AT oo Juany
fozlslvvslvuag

Water meter was stolen. What can | do?

warimingnalusdy dudonhdsl

| am sorry to hear that.May | have your name and 8-digit account number,
please?

VaNIIUYe uarnellougnAvenmmeny

Thank you Ms./Mr./Mss. (*name of Caller).. May | have you address, please?




Caller :

Call Center :

Caller :

Call Center :

Aflonsufufen MWA Call Center 1125 |32

VBUARUAM. ..o VONIIUTOE AP

&l

[ liVe N
ARUBLUTUAYT .o
Thank you for the information. | am going to contact the related branches

office (near address of Caller) and have your new meter installed immediately.

Is there anything else | canhelp you with?

YouAAZ 13198 AnsB UGN UUTEUIEIV dievhnsindanas el
Tngliifdssandoalviuvinulasiafian wazisveuansanandslafutiomuosiiude
Hozlslniednluney

No, Thank you.

Liififz vaunmes

Before hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for
calling 1125 MWA Call Center. Have a nice day.
Aewrsaesuniutsadunisldusnisveadmiig Call Center

VOUNTEAUNINILINT 1125 anaue

Case 10: Damaged water meter  ns&i# 10 mm‘l‘h@ﬂ

Y

ANANNIIINILTNTBIINTEIFA tagaSuedn MasUsuUediu wauingUamninlininsdiga

q

TngapunuNedNUens1A a8 lun1sasULIng

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :
Call Center :

Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call
center) .... speaking.How may | help you?

Younuilnan 1125 roadunesnmsussliuasansidu. ... fuae Teglslvmnelune
What should | do if a water meter was damaged because fixing house?
Pdudonhedilsaz frunarintidige WesmnAdudenusatin

May | have your 8-digitaccount number please?

YoNTuaInELlugNA1Ie e

My account number is ............ MOOOKKKK s eveeeevesans

el UguUgNAAL. ....v... XOKKKK v

Thank you Ms./Mr./Mss. (*name of Caller).. May | have your address, please?

VOUAM AM. e VONIIUTDEA LAY
| GVe N, AU
Thank you. | am going to contact the related branch office and have your new

meter installed immediately. Is there anything else | can help you with?



Aflonsufufen MWA Call Center 1125 |33

YOUANAY 13138AARBLUEIEIINUUTEUIENU s (a1 wesgnAn) Llesinis
Ansauns T lurhulaedfiaauasnsmenaninnudelafudymvsmiuge Tovls
Trednluung

Caller : How about an installation cost?
ARndeUszanavilsny

Call Center : May | have your number, please? And the branch office will contact as soon
as possible. Is there anything else | can help you with?
easBniiRnsunuRnsedinaulszUta oo luturinisnewaan 15,30 w.
103 0-200-x00 Hoglslidednluny?

Caller : No, Thank you.
Liififz vaunmes

Call Center : Before hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for
calling 1125 MWA Call Center. Have a nice day.

ADUINNENYTUNIUUTEIUNITIIUSNN5VRNNTNT Call Center

VOUNTEAUNINILINT 1125 anaue

Case 11: Water discoloration nszﬁﬁ 11 ﬁ']‘lju

andnsinfesSeuAeaiuiu vemedusuaznsurly
Call Center : Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
Call Center) .... speaking.How may | help you?

YOUAMTINTIN 1125 ABALEUADINITUTTUNUATAA AT, oo Juane

foylslaelnuag

Caller: | have the problem about water turbid.
Fsuidgmiheuds

Call Center : Ok, May | have your account number please?
YONTURINLITEUgNAIYRIAMMIYAY

Caller : That’s ............ MOOOKK K e s vvenneenseesenns

Call Center : May | put you on hold?
sUNUDRANETORNATULAY

Caller: Ok, do it.



Call Center:

Aflon15U AU MWA Call Center 1125 | 34

Thank you for holding, Now | have checked, there is no ongoing waterworks in

your area. May | have your name and telephone number please?

Caller:

Call Center:

Caller:

Call Center:

Caller :
Call Center :

vauAuNfeangTeA Yariinsivasunailiwnnisallafietuluiuivesiiu suniu

YBNIIUTBALLUDITAAFDNAUNNUY

MY NAME (S ot ceeeene (*name of caller), telephone numberis.........
PRUYD .o LUBSINIANTIALNBLAY e
Thank you for details. | am going to contact the related department

immediately.

vounudmIuTsazBuniaAuLzaY

OK. laia

Is There anything else | can help you with?
Foansaeuauerlsiiududnluuadu/aey

No, thank you very much. ez vauqmuunay

Before hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for
calling 1125 MWA Call Center. Have a nice day.
Aewrnsaesunulsadunisldusnisveadming Call Center

VOUNTEANNINILUINT 1125 aneue

Case 12: Check/leak pipe nS&iN 12 wIviawan-520187u01U

anAnsudeviawnn-51 nelutuduilssnannsneasienigluiiu Wnsinvesigazidennis

Fauriawin-sn1elu

Call Center :

Caller :

Call Center :

Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
Call Center) .... speaking.How may | help you?

%auqmﬁimm 1125 ARAIULABSNTUSTUNUATIAIADU. ..o Fuae
fozlslngluung

| renovate my home and has an accident so inside pipeline is broken.
What should | do?
Aduriaausulssinu wasniliing iR viliviounnanelutnu desdndiunisdilae
| apologize for your situation, but | am afraid that it is beyond our responsibility.
However, we suggest that you contact plumber to get the water fixed right
away.ls there anything else | can help you with?
Y 1 1 a0 ) M v L v a
V0RNUUUDY WAL ﬂiamaLLG]ﬂiamEﬂulmlmE)gium’lmwmaw@ﬂmiﬂismumm’m

nManiTInSgafevinuainsamaiienliunsudluliiaens aeunudeyaiiufulng



AleN"FUJURIL MWA Call Center 1125

Caller : No, Thank you.
lyiry vounm

Call Center : Before hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for
calling 1125 MWA Call Center. Have a nice day.
feursaesuniuUssdunisiduinisveadmiii Call Center

VOUNTEAUN NI 1125 anau

Case 13: Water Service Interruption nizﬁﬁ 13 Wnuns

anfvzdumMslUsinaUseing 6 W Fwasnisinunasiunsussliuamai deunwisadunis

N1NNIRT
Call Center: Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
Call Center) .... speaking. How may | help you?
‘U@Uﬂmﬁimim 1125 ARALTULABSN1SUSTUNUATUA AT, .o Suany
fozlslivelmung
Caller: | want to deposit my meter because | will go aboard for 6 months.

What should | do?
JuApIN1THINNINT Tzazluansuseva 6 ey dudewiednelsing

Call Center: Alright, you have to contact the MWA branch directly. Also, please bring with
your id card and water bill. The expense for the 6 months deposit is 180 baht
with an extra 7% vat. And the service fee will be vary depending on the meter
size which starting from 100 baht with extra 7% vat. Please contact your branch
during the office hours from 08.00 am to 03.30 pm on working days. Is There
anything else | can help you with?
Brvemedouannsadasoldfidninaulssuranlaewismenaisiitesnidunissil
Tuudarnisyluasdnsussanuu Aldnelunisninuns 6 Weou s1A7 180 Uw Uan
ANE 7% LazAIUTNIT08ANIAT 100 U UINATE 7% SUNIUAAADIULAZLIANINNT
Fausiaan 08.00 . — 15.30 w. flexlsdenslridednluuny

Caller: No, Thank you.
Lyirg vouR

Call Center: Before hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for
calling 1125 MWA Call Center. Have a nice day.

ABUINNANYSUNIUUTELUNTITUSNSUDUUTNT Call Center
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VOUNTEAUNINIUINT 1125 anaue

Case 14: No water supply n3difi 14 uinlslua

andinsuwdedagymilidlva nanveedouaglvmuusihvenieazidenaivsvensainlilvg

Call Center:

Caller:

Call Center:

Caller:

Call Center:

Caller:

Call Center:

Caller:

Call Center:

Caller:

Call Center:

Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call

center) ...speaking. How may | help you?

YouURAUNTI 1125 AoaldulnesnITUszUATIaNARY. .o Juane
fozlslivawlmung

Yes, | have a problem. | have no water.

Aersuiitlyvmildinads

| am sorry to hear that. Have you ever checked with your neighbors to see If
they are also experiencing issues? If they are, there may an issue with the public
water mains. If not, it is likely there is an issue with your internal pipework.
volvwuray ATdeugUuinsfswsewaine IEUgmidediulug dutoutumutaym
Weniu 9maziinnviedsyn widlifonaviieannvienielu

And your outside stop valve needs to be fully open. Please kindly check the
outside stop valve at the meter if the valve is closed, turn it anti-clockwise to
ensure that it is fully open.

wazUszgndiondaog vennunsantislunsndeuiinsunasindmissds dneg Wn
TnansuyuluiiemiuduuRniee

OK.Just a moment please.l checked with my neighbors. They are also no water.
May | verify your address, please?

VBOUNATIAFBUNDY AL

May | put you on hold?

'iumuﬁammaé’ﬂﬂjumz

OK.

Thank you for holding, Now | have checked, there is ongoing waterworks in your
area. During planned works you may experience a disruption to your water
supply from ....... until .........

vouAniitoaesony InrinmvdeuLdmumsgnsaiieafussunAntuluiuiiveain
yauzsndunsinsUnthsewinae .. e ..

Umm... OK.

Is There anything else | can help you with?

feen1sasunnuezlsiiududnluunsu/ay



Caller :

Call Center :

AleN"FUJURIL MWA Call Center 1125

No, thank you very much.

lyiry vouRmuNAY

Before hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for
calling 1125 MWA Call Center. Have a nice day.
feursaesuniuUssdunisiduinisveadmiii Call Center

VOUNTEAUNINIUINNT 1125 anaue

Case 15 : Possible order for bottledwater nﬁzﬁﬁ 15 n’liél'\iﬁ'la'u‘u‘s'sqw'm

andulnguiules waglvsdninfuussarin “Uith” vensuneasBennsd@onasAvuds

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :
Call Center :

Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
Call Center) ... How may | help you?

?J@Uﬂmﬁiwim 1125 Aoaldulmesn15UsEUIUATAA IR Y. .o Suane
foglslivaulmung

I would like to know how to ordering MWA'’s bottled water and How much?
AsuomaUREfumMsdsuth sailsas
Alright, let me introduce the products, MWA’s bottled water have 3 sizes.
That include:

1. Small size 350 (Three hundred fifty) ml, 42 baht per pack. (12
bottles)

2. Medium size 600 (six hundred) ml, 45 baht per pack. (12 bottles)

3. Big size 1500 (fifteen hundred) ml, 46 baht per pack. (6 bottles)
¥Ay Aduazuushdudueaz isithunth 3 sue vglusimdiae
1. audn 350 Jadans wiia 12 van viglusauinag 42 um
2. YuANa1e 600 Haaans wiia 12 9aa Aglusiaudinag 45 U
3. guialvie) 1500 faauns wivm 6 ¥ A1glusimuiinay 46 Um
Really? How can | order your products?
FFunseny wdRdurzdduidilng
You can buy MWA'’s bottled water water at our branch office. May | verify
your address?
Anannsndadeldfidinaudssunann YoVTUTogUDIRNAz
L UVE b wcvveveeemnsressssnsassssesseen FUBLT AV

Your house is Near ......ueeeeeenenne (*name of branch) branch office,

contact number is 02-xxx-xxxx. Please contact office from 8.30 am to 3.30 pm on

working day.
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Caller :

Call Center :

Call Center :

Caller :

Call Center :

AleN"FUJURIL MWA Call Center 1125

UUDIAUOY LUTUTAV . oo (*name of branch)nanAnsendnulszIan

dieveseamdeaifisiiin 71 Tns 0-200c00x nanfasteluiuyiinis fausdinan 8.30 w. -
15.30 u.

Do you deliver them for me? AmazdlviRauselvung

We offer free shipping on orders over 100 packsif less than 100 packs you
have to get directly at MWA’s branch by yourself. | Apologize for any

inconvenience.

'
[

dmdunseaai ez dnaslidniunisdede 100 wintuly asdnading da
171 100 wite Founfuesfidinnulsstanay fomeestluanuliazanueay
Is there anything else | can help you with?

fioglslidutinndnlny

No problem, Thank you very much for your information.

lyirg veumaunndmTutaya

Before hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for
calling 1125 MWA Call Center. Have a nice day.
Aewrnsaesunulsadunisldusnisveadming Call Center

VOUNTEANNINIUNNT 1125 annaue

Case 16: Follow-up call the customer n3ilil 16 AnnuAd1uAUNEN iGN

ANAINTUUAIINTINY UaERAnnILANAUNTLAgNA

Call Center:

Caller:

Call Center:

Caller:

Call Center:

Caller:

Call Center:

This is (*name of MWA Call Center) .I am calling from 1125 MWA call

center. Is that ......... (*name of caller) ...... ?

DIV I 511910 1125 peardumesnisuszsUuasadiiulin.... wiawans

This is...... (*name of caller) .... speaking.

AU MaynAy
May | bother you for a moment?

YOIUNIUNAANATULAL

Yeslgnz

Did you call 1125 MWA Call Center about losing meter?

anildlnsand 1125 poadumesmussduasans Reafuinnsmeldlmung
Oh yes, | did. vz Adules

Is everything all right? And is that finished?
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Caller:

Call Center:

Caller:
Call Center:

AleN"FUJURIL MWA Call Center 1125

nnegradulumedlnung uarlinsuiudnadanzads

Yes, it is already finished. They replace very quickly. Well done.

Ay La3audIAz WanNURELSIN Auiniasae

Thank you. We greatly appreciate it. Is there anything else | can help you
with? Mr./Ms./Mss.............. (*name of customer)

YouRnAz 19 BuReaBeAs flezlsdoensliiednlues Aa......... (Fognén)
No, Thank you. lifz vaun

Before hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for
calling 1125 MWA Call Center. Have a nice day.
Aewrnsaesunulsadunisldusnisveadming Call Center

VBUNTEANNINIUINNT 1125 aneue
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4. wadauaztanisufufnedediannsednd
wadansnauanuAniunisdediannsaiing
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nA 1
a1 | dyun ddd. (07) nsgluug aan. (13) dynsusinis dad. | vjeunnus dan. (05)
17)
Was | 02-331-0028- | aelu | 02-331-0031- | melu | 02-384-1411- | Al | 02-286-0172 | Anelu
g |30 32 12 02-286-
nag 02-331-8161 0174-5
02-331-1115
02-332-9727
02-332-8985 | 3000, | 02-433-1579 | 3121- | 02-384-4821 3521-
3221- 02-286-
aun. 3021- 2 2,
3 3012
2 3124 3524
02-331-7533 | 3016- | 02-331-0125 | 3116- | 02-384-5243 02-287- | 3516-
AUl 3216
7 7 5018 7
02-331-1120 | 3061- | 02-311-0818 | 3161- | 02-384-3043 3561-
aUN. 3261 | 02-286-1221
2 3 2
02-331-0126 | 3071- | 02-331-8053 | 3171- | 02-756-2109
avu. 3271 | 02-679-4508 | 3571
2 2
02-332-1652 | 3076 | 02-331-8161 | 3175- | 02-756-2002
And. 3275 | 02-286-1016 | 3575
6
02-331-4485 | 3032- | 02-331-0127 | 3132- | 02-384-1415
d9yl. 3232 | 02-286-4824 | 3532
3 3 02-756-2001
02-332-2113 | 3041- | 02-331-1114 | 3141- | 02-394-6575 | 3241- 02-286- | 3541-
gdan.
2 4 2 4825 3
02-331-1119 | 3036- | 02-332-9019 | 3136- | 02-756-2111 02-286- | 3536-
ans. 3236
7 7 5037 7
02-332-8985 (aun.) 02-331-1061 (@na.) 02-384-3067 (ana.) 02-287-4541 (a@un)
FAX.
02-331-7533 (@na.) 02-331-5749 (a@un.) 02-384-3065 (aUn.) 02-537-8227(@na.)
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aA 2
#7121 wiluAs aa. (06) weyaln dagy. (03) | arawdn daa. fhgn1snanakazgnAn
(12) FUNUS (Wnd.)
wasdnang
02-504-0123
Wwas | 02-298- aelu | 02-537- ety el
) 02-934-
4 6700-24 8225 NO.HNHE. 2548
4432-6
nanq
02-298- 1082, 1306,
6729 3400 1657,
Wod.
02-537- 3421 02-934- 2547, 2548,
giun. 3331-2 3621-3
8228 (u.dun.) 4820 2553
3424-6 1308, 1315,
ana.Heg.
1859
02-298- 02-537- 02-934- ND.
sud. 3333-4 3416-7 3616-7 2549
6741 8259 4822 AUY.HNRE.
02-298- 02-537- 02-514-
GRIT 3348 3461-2 3661-2 RU.FUY. 1081
6742 8234-5 0996
02-298- 02-537- 02-514- 1311, 1314,
duu. 3343-4 3471-2 3671-2 NU.FUS.
6740 8229 0995 1860
02-298- 02-537- 02-934-
gnd. 3341-2 3475-6 3675 KRU.AV. 1666, 1312
6739 8231 4819
02-298- 02-537- 02-934- AN 1306, 1309,
GRE 3321-2 3432-3 3632-3
6736 8258 a817 N1IHAA 1313, 2553
Fax. 02-298-6735 (a@na.) 02-537-8227 (@na.) | 02-934-4815 (@na.) 02-500-2581 (HWeid.)

02-298-6730 (aun.)

02-537-8228 (&un.)

02-934-4820 (aun.)

02-500-2582-83 (Nu%.)
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n1A 3
#191 | Uszandu sav. (15) | unawy aav. (16) Auys aauv. (53) ga3sundl dddn. (55)
a3
v 02-585- 02-552-1550- 02-171-5455-
g nelu nelu | 02-543-6500 | anelu ety
7444 4 64
nang
4016-
02-586- 3721- 3821- 3921-
dun. 02-552-2245 02-543-6607 02-171-5471 9,
9254 2 3 3
4021
02-586- 3716- 3816- 3916-
dud. 02-552-7035 02-543-6619 02-171-5470 | 4012-5
8329 7 7 7
02-587- 3761- 3861- | 02-543-6589- | 3961- 4090,
dan. 02-552-2250 02-171-5479
8962 3 3 90 2 4093
02-911- 3772- 3871- 3971-
adu. 02-552-2248 02-543-6523 02-171-5477 | 4061-4
1830 3 2 2
02-586- 3775- 3875- 3975- 4057-
dnd. 02-552-2242 02-543-6608 02-171-5476
8129 6 6 6 60
02-587- 3732- 3832- 3932-
dau. 02-551-1172 02-543-6626 02-171-5466 | 4032-5
7311 3 3 4
02-586- 3741- | 02-521-0440 | 3841- | 02-543-6617 3941- | 02-171-5468 | 4040-4
9N,
8570 3 2 3
02-586- 3736- | 02-521-1768 | 3836- | 02-543-6625 3936- | 02-171-5467 | 4036-9
Ans3.
8421 7 7 9

Fax.

02-586-0922(a@na.)
02-586-9254(dun.)

02-521-1176(&na.)
02-552-2240(gun.)

02-543-6553(@un.)
02-543-6630(dng.)

02-171-5471(&un.)
02-171-5475(@na.)
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a1 4
ANTY dein. q*uai’aa‘ unantay aeau. (01) ATy ada. (11)
#1%1
(02) dd2. (14)
02-449-0011
02-448-0239
Y 02-448-0461
tUD3f 02-455-0055
02-427-6000 | 02-427-7000 | 02-448-0670 gl Aelu
nang 02-455-0044
02-448-0263
02-448-0513
02-448-0860
dgun. | 4121, 4124 | 4200, 4223 | 02-448-0375 | 4300, 4322 | 02-454-8231 4421
4416
fdudl. 4116-8 4216-8 02-448-0476 4316-7 02-455-9169
(WU.AUL.)
(LWasnse) (LWasnse)
4461-2, 4463
dan. | 02-427-4444 | 02-427-4036 | 02-449-0033 4361-2 02-455-6333 .
(gaoans)
4161, 4444 4261-2
adu. 4171-3 4271-2 02-448-0315 4371-2 02-455-9185 a471-2
4251
(u.and.)
and. a175-7 02-448-0614 4375-6 02-455-9184 4475-6
4275-6
(M994)
4332
fou. 4132-5 4232-4 02-448-0662 02-454-8232 4432-5
(BU.@0u.)
02-412-1226 1980 4441
fan. 4141-3 a241-4 02-454-8235
02-411-3117 1978 (hu.8@9n.)
4136 4236
4436 (VU.d4AT.)
#As. (MU.@AS.) (Mu.dms.) | 02-448-0519 4336-7 02-454-8233
4437-9
4137-9 4237-9
02-427-7772 (&na.) 02-449-0065 (ana.)
Fax. 02-454-8231

02-428-9695(&un.)

02-448-0375 (gun.)

48




AleN"FUJURIL MWA Call Center 1125

49

1A 5
#7120 UUNY3 aau. (04) U909 daun. (54) WaTER aaud. (56)
Wasd | 02-589-0035-8 el 02-448-0734 el
GEN 02-580-0079 02-449-0129
02-571-3983-
02-580-0081 melu 02-449-0296
7
02-580-0094 02-449-0310
02-580-0097
gun. 4521 4621 4700
02-589-0034 (viu.g@un.) 02-924-2165 (viu.g@un.) 02-449-0123 4723-4
4522-3 (MT¥ie9)
FUL. 4616
4516
(Bu.auy.)
02-588-2788 (Mu.auu.) 02-571-4715 4617 02-449-0131 4716, 4709
4517 (Minvioq) v
(MuU1999)
deun.
4561 (MU.d@A5.) 4661
02-589-6626 _ 02-571-7927 02-449-0315 4761-3
4562-3 (Iny) (u.dn.)
auu. 4571 4571
(u.auu.) (Mu.avu.)
02-589-6625 . 02-924-0905 . 02-449-0311 4771-3
4572-3 (B 4572-3 (11U
71949) 71949)
4775 (BU.@nd.)
4575 (Vu.d@nd) 4575
dndl. 02-591-3281 02-924-1711 02-449-0312 a776-7
4576 (Mu.ang.) .
(NUN9DI)
4532 4532
fu. 02-588-4348 (Vu.d93l.) 02-924-1712 (N®.d93l.) 02-449-0128 4732-3
4533-5 4533-5
4541
4741 (VU @an.)
(Bu.@an.)
gan. 02-580-6048 Y 02-571-1752 4641-3 02-448-0260 4742-3
4542-4 (i _
. (MUN1DY)
9194)
4536 (Vu.@M95.)
fAs. 02-588-3386 4537-8 (W1 | 02-571-4952 4636-8 02-449-0297 a736-7
71949)
. 02-589-0034 (dun.) 02-924-2165 (dun.) 02-449-0123 (dun.)
ax.

02-580-5964 (¢ina.)

02-571-1742-3 (ana.)

02-449-0088 (gng.)
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19U 5UIATT nueLavINsANT
1 | nyeragsyn 1572
2 | nyalng 02-111-1111
3 | ngamw 1333
4 | lnewigivd 02-777-7777
5 | ndnslne 02-888-8888
6 | mmslnesuvn 1428
7 | @msdanszii (5o4.) 02-645-9000
8 | Beauuvisuszinelng 1302
9 | waua waua wdd 02-359-0000
10 | ooudu 1115
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o a1 ' a A v
‘Vill']‘c’]Lﬂ“UIVliﬂWVIﬁﬂﬁ@WUQENWUWLﬂﬂ'?“l]'e']\‘]

B nungLavInsin
A3y 1111
wnalng 1567 02-225-0264
nua. 1662 02-551-8576
. 1130 02-256-3736
nuA. 1129 02-589-0100-1
nnal. 1555 02-296-9611
#9.91 1644 02-579-0459
9¢.100 1137 02-711-9159
UseUunu 02-581-6656 02-581-4420
Uszuniedn 02-567-1571 02-567-4985
Uszurdeuiiey 02-810-1581,02-420-8008
Usgdraruwsu 034-322681
gnane nuw. 02-504-0123
Las Fax. 1125 02-500-2583
Wasnss 1125 02-500-2550
NU.AU. 1666
Useg 1 1705
Useq 2 1704
Usen 3 1706
5.n34lne 1123
N2IUINITNINITUNNE 1802
AUEA59TIU(NUL.) 1071
wilnasussvdunus(nuu.) 1127
annsaloauning 1131 - 1135
AUATNUTIY 1701- 1072
Wasamnsantinaulvg 1120
daunRTTUUNULINIS wazdinseine 1389
naemuqmzum—iaLl,a::guahaﬁﬂ(nm.) 02-278-2860-1
fheRmuawin(addiainazen) 02-503-7321 %30 #io 1885
I’iamuwﬁmﬁwsiqmw “Urth” 1866-67



http://ehr.mwa.co.th/tel/costcenter/telno.php?cost=52611

AleN"FUJURIL MWA Call Center 1125 -

n1suszduaTnae (drinaulg)

USROS
S e e

dninnulvey
msUssuATnatn

'*Nma'lﬁ

Bzl

&) LA R

|

aaudinasie

dinaulugnisuszuiunswan

400 nunUsEAnTu WUNYADINBY \avidna N3UMN 10210
InsAwnAnsa0 2504 0123

Facebook https://www.facebook.com/mwathailand

Twitter https://twitter.com/mwathailand
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MWA CALL CENTER
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BOYUNHI Tolvdunan
YoYUIN-UNNAAR au1ALLAnaY
goyinUmalngatl dnSamun

wouina1aUaign Hedeviaun fssdnouulng

o8 INAUTBN

D3uL WAL (IndULNAB)

U = wa
YRYINAITUTLIG

nyjUunselu 3

YU INEUNAL

4

UL EUGARIULANTEET

yMun-Ialuan

WRANSZNETH AsenUNNTIeRudsuesalnanela

UATOUNS

UNNFIY-WAUBU

vnnTe-lnstegnsuaduenuiangiasyatdnied

b1 e,
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an31A1UIUsEUN

WATER TARIFFS é?qu,gi SUAN 2542/Effective December 1999

n Uszandl 2
Usennv 1 - A y
gy §509 S1UNNT 3FIANNT QAEIVNTTU UWATBU
NWNBIAY
Commerce, Government Agency,
Residence
State Enterprise and Industry
Usunauunld . o wan .
. IAIATUN Usuauun I1AIATUN
ANUIANLUAT . . .
UIN/@NUIANLUAT ANUIANLUAT UIN/ANUIANLUAT
Volume
Baht/cu.m. Volume(cu.m.) Baht/cu.m.
(cu.m.)
0-9 Sasrdush 90 U
0-30 8.50
0-10 9.50
31-40 10.03 11-20 10.70
41-50 10.35 21-30 10.95
51-60 10.68 31-40 13.21
61-70 11.00 41-50 13.54
71-80 11.33 51-60 13.86
81-90 12.50 61-80 14.19
91-100 12.82 81-100 14.51
101-120 13.15 101-120 14.84
121-160 13.47 121-160 15.16
161-200 13.80 161-200 15.49
111N 200 111N 200
14.45 15.81
(over 200) (over 200)
VUYL :

1.Jpyananan "Laiimmﬁagaﬁ%ﬂu (Vat not included)
2.A715978umU(Bulk Sale) ﬁi']ml,a?{aﬁqﬁ
o Uszandinnede(Residence) 10.50 U /au.u.(Baht/cu.m.)
o Uizmwﬁuﬂ (Others) 13.00 uw/au.4. (Baht/cu.m.)
3 Faudsud 1 Tquneu 2547 msUszUuAsaardaiuAtnaulusas 15 ANN9A/aNUIANLUAS
orhaslinsuvalssniu

493 Jun 1 wwigu 2558 eniiudnmaniiseintusivesgnatuseiani 1 Aivnende

90
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Y

ad o

FauauAUsz
Funeun sl sUAUIAANTUsEUN
1. Wi dulednnsusyUiuasmats www.mwa.co.th
2. Wvhderine fal > Unsves nw. >USMsBENNsedind>u3nsfuaAth

Avg19lusNsuAIUIMAIUNUSEUN

YUIG

:112;1:1 u sz [R1 Fivinandia 1 :’;3: |1,’2 ﬂ

(i)

fruasuinlFang

Fuaumianild = 35miay, Usziam = R1, aumwnes = 1721

__

0-30 8.50 30 255.00
31-40 10.03 5 50.15
Anidiu 5.25
AUSANSS LG 25.00
svAU(NauARA QA AL ) 335.40
i@ 23.48
UNIEIIR AsFUA AU et ‘Imaw*nvmsmmm'tuwau“h:ﬂnm”luuus'mnsm

Aiemsaug muuuwmuamsmmm"lumwnu'tuu Familiminuleisu A5 UIRTIAdaUAUF NI
Ussthawndnady
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sasmsluavasin
AMS9UIAINATI A TMINZELA U INaIA LA a5t
wnasIawa. o) 9R5IN5IRAUNRA au.u./vu.
15 (1/2”) 1.5
20 (3/47) 2.5
25(17) 3.5
40 (1 ") 55
50 (27) 15
80 (3”) 40
100 (4”) 60
150 (6”) 150
200 (8”) 250
300 (127) 600
400 (16”) 1000

RAYLNA :

Y v
U A =

- dwfunnsinudntedulu (WeRnniniaauy) AAuARIAAGeUgIATisansuld (Maximum

Permissible Error) figns1n1sluaund +2%
- dwsunasinumunsldunds GEadanaauiuig) Arenuaaianaeugaaveusula

(Maximum Permissible Error) N19ms1n15taun® +4%

A29819N1SATUIN :

Y

19819 1RFIAUIVUIA 15 Wy, (1/282)0n1n7al) 10 .

A 9nsnshvaun® x F3lua (1.5 aU.ux 10v4. = 15 au.u.)

Aty 1wsImivung 15 uu. (1/2109) mnidauiiald 10 v awvhlvgadeds 15auavi3e 15 e

14 U
= o o/

msgzgmammﬂmss'ﬂwa

4

v v
[24 o A o =

- flambhildweanaeaial sxgyideiis 1,500 a. (1.5 au.a.) selaau

v
=) o !

[24 Y da oa Y ) ! A
- ﬂaﬂmw@lmw ‘Lﬂi’Jl‘ViaLUUHWEJ?O%QEULHEJU']WJ’] 30 aU.U. LAY

<

1%

- dnlasnignaselnlilain ihlvasenatladiunasniianvzgaideiinii 30 avy. deldisu
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ad o 1 gol 1
25N13U158AIUIUTZUILUUATY €

1. $rsziidtinauvesnisuszuruavandlutusinnns

N dihalng Fausiiaan 08.30-15.30 w.

D dinauszdiann 18 @1 fausiaan 07.30-15.30 .

D nesdfiuivay auulszentu daudiian 08.30-15.30 w.

D aausnistugudnis

\unfanandn Lading tu 1
NN fausiiaan 10.00-17.30 1.

\Funfanandn udelmue tu 3
Fund-ang fausiaan 11.00-18.00 u.
iens-o1find Yungaiindngne fausiiaan 10.00-18.00 u.

\NBZURARNAIY T 5
Fund-ang fausiaan 10.30-18.00 u.
iens-onfind Yungaindngne fausiiaan 10.00-18.00 u.

inazueaduIswA U 3 Tousuians (dauamiuns)

vy fausiaan 11.00-18.00 w.

O guaianaunin miseudniagldiin) dusiina 09.00-14.00 u.
 FrmssunenszUszung ndudund wag woaud
 frimssunonszaynaafs nTusians

O 290 318 95 Hausinan 07.30-15.00 w. pALIUdTINUlYg) Fausiaan 08.30-15.00 w.

- drtinauluig)

- STy

- ANUUUNYI

- ANUIUNNLVY

- ANFYLIN davauInsElg
- aendu waganuguatan
- A1UNHATEY

- @ mg v

- ANHUY3

- @NVEITIUNT

e : AugnrssIoaasansaliusnisiuLazial Juagiuantunisalvestaatu
- 9 Y 9 Y 9
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AAsTuLien TifiAnsssutiou

o 1 3 -4 o w 1

Y1TLHIULAIULADS 1. msUszduaTuas dingulng)
o

1. EEED \eiweswesia wu 7-11

2. \ALADITUIATS
5. lnewndlvd, 5.08nslne, 5.n9e30g5e1, 5.0038Y,
S.uaUAKOUMENE (LH BANK), 5.nmslnesusd, s.ngamm,

5.NBNNTNWATLATEVNTAINITNYAT (5NE.)

3. cenli’ayCenPay: Central / Central Food Hall / Tops /
Robinson / B2S / Power Buy / Supersports/ OfficeMate/
N3z / FamilyMart/ baan&BEYOND/ Segafredo/

=gy

Matsumoto Kiyoshi tagiatiineasnildydnwal CenPay

miPay@Post
o e nitevei

a. vinsluseeld (Pay at Post)
5. Und

true «
6. n3%0

TESCO

8. swer  AUGUINSLeloleatey uazinialdy (mPAY Station)

d1szaruUsEU AU eduas nuy. (F-Service)

5.N9AT0Y5EN, 5.MMTINESUYIA, 5.5k, 5.0dNskne, 5.lng
RG]

UnsLAsAn VISA, Master Card

2. d@unaudszunann 18 @1
3. s uAsans

4. AnUASLATAR

5. ANUQYITUIAT LAWIZAIVITUIATT

Mgy Ny, warUIunmaninty

6. 9AUINTLUAUGNIIAN
=1
UUNYS
~ W@unSanangn nanne
- Wunanangn wasiaiug
- L PDTUDARINUIAIU
- LPBTUDARUNILA
7. lasamsauaianaunsn
2.d4nIUTINIT
A o
NINNIBUNDNTLUTLUAS
TINNTENNONTEAUNTIARE
8.uaUndiatusuImsnalng
Krungthai NEXT
9. aUNAATUSUIANTNINT INESU
¥4 (ttb touch)

10.b0UnaATUUIA

drszeiuszuuIns@nii (Application)

a
- 5UNANSNANS e

e |

MWA onMobile

- B sunanseendu - L mPay(AIS)
LY/ ir
- " True Money - E AjrPay
- wilwediwesia wmd - WS surensngslneg

a)
B, SUNASINENITE

- t' b SUIATNIS INETULN
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¥ easyBill o
VP easyBills - WEEDBluePay Wallet

- Covtit @IEEDRapbit LINE Pay

P13zH1Ug ATM laen1saunuunsian
5.mslng, 5.n39As08581, 5.0008U, 5.0, 5.lnewdvd

5.NANTMNY, 5.5U1ANTHAUR LOUR LN

ALk ukazi1seRusaulal

v a a o a A < § o w
droea Inguaud (UTem dife Wumes Iia)

2V

AUINIBLUNUSEAIAN1ASY (Government Smart Kiosk)

Y

wneme: A1sssLlenuInisenalimsidsuiuainnuuleuigduaiuniseig (Promotion)

wag nIdliufmuatsedianunsatiseRule wideaderusnisieusedeyaiiuimvun lngd

Tgavldun Al (1599 BnLiY AsTsLllen Juegiuanianisailiagiu)

14 a 14 g o o A o ' A Yeu a =2
PNATIWNAUAIUNT arusadutrszafadalsesuluml nmsAnssldaussuvamadoulnousy way

SugszAinausy Kusmwnukuuaaulall

SudalAuinig Tunaunsldanu
SuAu 2564 1. yaranIewen enwanamnsniseusuves nuu. iunaiuledves andu
Wouu

2. Weamedeuluszuuiteuios lifiuiluudesanantuivlsdesnin
3alUTenUng laynuie Teedersssudousud Und mMviue
4. M3trszAteusunAse Jiszazlasulumiunsuuuge  windesns

Tuffum@dingluuy Tiudanelutundise

nee : 298ulun1sinsyAeliiin 49,000 U (Tayaann nns.)
q U
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d3UYaInmensiIseAniUsEUILUUAIN 9

saunnumisdaszantinuszu;
— vaumpsussuhunsHany

- waUwandu MWA onMobile ua: MWA e-Service

@ Uasasan/dastadn
*

' App Store 2c2p tawrdasinsan

A
E-Service EEE Internet Banking
mE.

Mobile Application imUicaseHinu L. fwusms
I Bp I - L I WulumuichunuriKua
Wsshusms musms

i Wuluenuichunurikua . - - m
t‘l, Danghck Dank scB . a
@@ ¢ 7, _ —
Y e Z) e Wl
e ,
EH. @ =

k7 *
e easyBills \ Lotus’s E%
ﬁ : . w nsiWhunska
O nte PR | eisms
[AnUcyBidurhnstnans | WSAwusSms | | | Andrydlasinsaa | WSFUSMS

oloT=]: [=[ellfol o] 2
Sy Basgmrar Band ‘,:w' ).
=z = scB v Qoudu £ 3 Bangiok Bank sCB

swnAdEey RN
smsGo () I‘ISBC (X) s +m UOB
o citibank 7 FIL,—ISE Lotus’'s

sod

#tuoB o
=k U o, @ LI BARIK citibank

N n2av KIOSK
@ n-‘e@m ;CB *
% pca W
tb L
§ LH BANK
MUSMS 2oudu 3 fusms

WuldmuiAdunuriwua Wuldmufchunuikua

*aunsahsshthiurruold Jaya tu Juh 21 Sumaw 2564
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2. YINNISFITLHUANUVDINITUTEUIUATHAS

vy TR M.

Futss wwom e Fudhss | duthee | Sutes

B : maTauile |mesanis [ maTaudle
FUuvumsbniims flaansn | Fudhee
- : : ol u u u
FUuwy [ Conline 7 offtine ) wuvluion v muims/ dmln | mesanily
. e = SEAERE i : < i ondnms | endnms | sndnms
vom i Tzmminianh mslw il lwir sy en memmidon | (Gudwe | nfu winemn
uns i _ _ . .| wiu =iy iy b
Wims wamniszdu Tuthium® | Asunudeniiv ad | Amuala o5 aE %
£ ~ At Tn | Twdens | Todwens
E onsziy ) | . v v %
v Z nandahms S wamla n 1
< |2 msluila)
g [ ao7u) | (10% | (20%)

lumnunTw y / /

Mt

e / nling WUMAUAN | EuReT / 4
71T 717 Srline AR /
7171 7 ot IURDT / ¥

Onling 7.30 JSTTEEDLATTE <

|7 Online 7.30 1530w, | lwafe R / / ]
7 Salin 7.30 IURDT
7 3 Onlin 7.30 WFTURBT 4

71 77 5 7. FURDT / /
7 / / Online 30 WURBT / /
] orin 7. ivunT® |
7 Snline MU | wumes

7 ot v lumiunt® [ /
717 ontine nfun | e / !
7 17 Onling WULRE /

717 Srin \FURDT

L 5 WrweT 7
/ Andalusi | # a3 (59w ANE
/ wnsakism | renwourns (Gaw) ANE ©

5. M TN

ol

Rora il (5 o e
(eowe b AERAEURNS (Sym) i
ABRWEUAT (51w i
AwEurn (5w W

s wEUs (Syaw)

U (53w

R AU (59 i
s woums (5ew) HNE W
AR IeuEnT (5999 HNE
AR WEUANT (59 HNE "
5. InuFnee urns (59 HNE v

5. CITI BANK ARRINTUENT (599) HNE
5. TISCO / AR wEUET (Sem) HNE

Al
sl Wi
i
/ W

FERIEUFNT (539)

IR WTUENT (53

5. Inuwiity mswourT (51

5. UOB / s wouen (Symw) HNE
. CITI BANK / ABRWEUNT (53w HNE

Non Bank

TESCO Lolis

awmuEns (59 HNE i
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Central / noRkusm | AERaeuns (Saaw) H,NE
abc Point / AR wournT (59mw) HNE

First Choice

weurns (59

3. wnugyidudeuninnu miu

gy o
il

urhffun®

J

2C2P (Payment Galeway) 00.00 23.00 HNE
ChillPay(Payment Gatev / Online HNE
KTB / Ontine HNE Wi

H,N]

Counter Service (Payment

Gateway)

Counter Service /

i1 Online

VETIIMTRISTRNY

Counter

EOT
luTuau

iiduly

smisnunu e

6. NN / fMine TGN HNE
10um:
wuduly
) AT
5. Offine | panhmIvesun
5. ngalny / Offiine HIMITRITUIFG lufudu HNE
5. mnlneoutm o TR “
i / nline nam oty = 145y
BuFs) T TIlny) walsriu 10 um :
/ Offtine lufuliu HNE
divsduly
. S muninunu e
5. NJIFE / ne luTuau HNE 3
wAliy 10 um :
5. / Offine BEMIMITRIGUIATT HNE
5. ML AT/ Offtine 1IN lufuliu HNE
5. LM Laus Umd / Offtine
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AT™M
5. NN 7 Cffine TuTutu HNE 10 um : emT
i S wnoumai
6. ndnlny / nc ST ITE] H,NE ”
ABTEATi
5. TR (Bewsl naTmy| / Onling 00.00 - 23.00 u. Tuiudu HNE 10 um / /
o. lnuwiasy / ine Tuduiu HNE 10 um - 7
5. NP / ne Tufudu HNE 10 um : T
- wnaumah
/ QOffine ST ITEN] H,NE
. o ey noumMI -
. nRalny / nline 00.00 - 23.00 u. tuTunu HNE . . 147 / /
FsTTAiies
5. mvilneoutn R mnaumaiu .
o / Online 00.00 - 23.00 u. ST e} HN,E . # 147 / /
(Eorrs mmalny) FBTTATiEs
hr a
% % s e main
5. nuwinsty / ine buTuau HNE .
TRy
uch
smwnuie
. sy / Offine Tufudu HNE .
iy 10 um :
wmMT
Internet Banking
ucduly
. Aisawmrhmue
5 / Offtine Tuduiu HNE
TmMT
ety
5. mnilneoutn Sy EmRuTI
. . / ine STLTTEH Nth
':fmv:} ‘"'4‘71&‘"!]) L.'Hhﬂr/u 10um:
T
wsTmaiincduly
ol - oy b am wrmisnur
5. lwmidres o il / Offtine ST} HNE n
s 10 um :
Twms
. i B il noumaiu .
G. Wyt n WIGINA / Ontline 00.00 LuTua HNE . = 145 / /
FGTTATIN
mermaiimduly
R sramimsnuie
5. UCB / Offtine STRITE}) g
walsiriy 10 um :
Tms
rormaifvduly
wumunuiuR
6. N3P / Off y
unlaiitu 10 ym :
TwmMT
waduly
Lt e L T
wnlsifu 10w :
mPay / Offtine | wemhmImeswuny Tufudu HNE M
malrihurmaan / of BETIIMITITIRIY auNND HNE
TRUE Money 7 om DEMIMIIITILNY Tufudu
= e
TESCO Lotus / Online VEMIMTIRIRINNY pUNND 2 145 / /
unlsiiu 10 v :
T
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BigC nline | wamiimTmessuny e HNE u
B 5 i # e
3w Media Center (ir3a1 POS) nline LEMIMITRIRIRNY luTuny HN, 4 ]
U, ™
e eI
CaaParuninin g 4 e | s B ] HHE a —_— # 4 wB BTN
i
—_
App Mobile
mPay ST TIE HNE
ShopecPay 2 Aline | vawhmsmesunu Tuduiu H,} u
2C2P (casyBill,Lazada) Tufuiu HNE
enrrandisiduly
. ssisnunuiue
BluePay (aymenansundndyan) | 7 Onling LETIMITRIRILIY uiuau HNE Yow 147 / ¢
wnbiny 10 um :
wWMIT
‘Kiosk
# kiosk aws. / ne ({13 NEFTIIMTTITIRNY Tutuiiu HNE S
7 kiosk vo1 ngshuil Tufuiu H,
kiosk 1w (U Mec
nEnNELNY aYE H,} u

11 : Yayaa1nded Google doc / http://docs.google.com MstiiafsiUdsukUaTeazdunfiuny

auuu Usuunlelay ans. (USuUsedui 19 nuansius 2565)

ANSTTUHIUTYHIULBUNATE MWA onMobile

AIUsEUN - U

IMI1ANSTTULLEY : U

1-5,000

13

5,001-10,000

23

10,001-15,000

28

15,001-20,000

33

20,001-25,000

38

25,001-30,000

43
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R TR—

shaeldvnanldane

(3
Tay Guan /188 / asiasin /  indnyBiduiouwinnu nuu, -

Payin / onasunuidu /

muimua (15 1)
- mssaudougnae (107 u1n)

|- Andufvun (15 um)
- fsssuiougnadn (107 u1n)

Update 1577 2564
Payment Journey
I {2 I [ 4) I - {5 I {6)
vindlufa Online Online fls Online
—snh —énh —gnh

aiuivue (15 vin)
—nssauiluugnadn (107 uin)

B
smnews Hldmelu 10 Fu

GFMIS Windnlula : : $
msinnunnansnag 10% = Aesauilunoensnns 10% Eal
mssanilenoaniiag 20% meTsuflunoeains 20% wErnfiufinsesefuth

e
/ 8
Bank I Non Bank
£x. DGA / Media Center
Counter App Mobile Counter App Mobile Kiosk
Offline Offline Offline
Online T Offline \
3 [ 2 | | g 1 aly gnh 1aly
“1“}.’ 1:”"' Adveduu/ | aunu QR Code aunu warbivurmun = washiutma
sasliifutmen auny Barcode (Cross Bank) Barcode ok
! Online dth 10ty Online
Y ah 1 aty uarlituvun
‘ waclaifubma by AT
I — g PR R mdufnua (15 v Online fdudnun (15 viv)
fmnn : I~
. . ina megsuilunynaa (107 vin) AsTTiigugnma (107 vin)
Online Offline L it (15710 walifutma WK
| —ensamiluugnma (107 ) AuAufIrue (15 1)
. 5 v,
m‘j.’ taty s Lo sgsailengnaa (107 vim)
uarbifiudivua  warbidudnun
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3. INUYISUIAT/UNTATAN

dmsugldunndesnsinaAiUssUmudaydsuas/dnsashnisuinsuas Unsiashniliusnisell

1%
¥

nsinAUsElmulydsuiais Wudnniaemdmsunistiseanivssuivesldu Feae
Jussuuinanhusslwuureillemnideundsiniiunis ©ouif) legldiamwisasuidunisduenais

v v oA

ianUs1AIslanei

(2

v
[

TumauBulanansiveinUydsunang
1. Bumudiug a suensiglddosmsliindmissuiriudnd
LonaTYsENaUNISEURTYTuAIS
1.1 dnundnsuszandmussuvu
1.2 dumtinUgaisuians
1.3 lunfermindszdn/Muasasuiu doudign

2. nsenderululuudinnududddusmstrszanissummasuins (wuu 5.78) Wasuduuay
Fonau Yulenansléfisunadiinaunisuszuiana viennlvaaldd www.mwa.co.th ey
LUULENANTAesUIATS (wuuvlesy 1 9n se 1 Uaydl/1 nelew)

3. 5UIANTIINNIATI9EEU LagiansaneylAnsindyd Weld$uniseussd Faienarsdud
dinedsvinan ssduinAnidszurutatludeudaly Tnensussuunsmansazaslung
AnUsp U lFgldums uazdmsuluiaeduiiudniussdn fdnvydudavemniiou
azdnddindouluudsriussuluioudnly

vanesm: ansavsemaina s Bl le v uarUunee bifidnsssuden

waziuNIIinduY AssuitionazIusgAusuIaIs

Y

a & =

nsinAdUsEUIiudRsAsin [Wudnulaeamnsdmsunisiiseenunusedivesdldun Feae
<) [ 1 s ! = A [ a v va v % a 1Y
Wuszuuinaniussliwuusielilasmnineunderiilunis @nlud@)nedlduraiunsofindadaya
N13AuTuNslan Call Centervesdnsinsinfidasnislalagnss

dmiun1sinsien Call Centervastnsiasin fldundoIudaa1v-1n waziawnzidouldi
nRINTUTRIIATANEALIUN1TATIAE0U kagiasanaydAn1sindnsiasan Weldsuniseudia
Unainshinazudenseudld uwarazSuinantdiussurudnsiesinly 2-3 seudadall lngnsussUrunsmads
saslundsannussdliglduimsu dnsuluaiasuiuaninussuiindnsasiaudivemniiou
zdnddlinadlundsaniissunlunoudall

nugg: N13vinAUsslmudnsiasAnainsadiiunsdang *yarasssuni

= ) o/ 1 % 1 o = o/ a = S
nsfilaisnursaiinAnissuudylisuiats/dnsiasan i 2 auvnde

v a

1. Ruludgdsuians/dnsasanldneane

&y
Ao aa
2. @UNUYTRANAS

WoldausarnarudiussU i ulydsuias/dnsiesan nsussliuasuaisazadlundendnyszid

lususuuldsudledns/uudedidssuiwuy 3 ey Aduisian wiewdslidlduimsiuinliaiunsadin
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AniszdrutyBsuians/dasasin Inegldtuenarsdandnludssiiduinanunsssdmnansn
viofunuiutisy melutuiiseylulusvdletas/luudsanindsstiuun 3 nou nsdiufivuadise
ansadrsglddnaumsussdmnanan vie innidnediweia @asssuonfisiiy 15 v Ainng
dousdeteyadnivszundsdisuasmndesmavinaiszdsutiyTsuans/dasnasasluidoudald
nEanntrszanhlssndafesfiadenisussUnamuiuesiissylulusudotng/luudsan s

WUU 3 18U

n1sananN15nAYsEURINUTYTSUIATT/URTATAN AEIUNTITAIL

1. ePEaH BB IRA TS IRy T IATS
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uUFIUIY wdurauaziadiFe H1uAudi5953I8 N15USEUIUATUADS

T3 AuuleugveInESNYIANNATULIYIA aUUll 96/2557 509n133nAsaudasisTIdlag
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YUADUNITANTUIIY

1. Aousuides
1.1 finsandeya avvaeuinguszasdnsfinse 1w Saadeu, wdane, vermuinw, daunu 1usiu
1.2 nydifnreniisruneusnaeua U sasBuniisiiy AUGATISTIN NILNTHUMAING NUIBLAY
02 221 1133, 02 221 1812 WIv@UN UMY TAenss WU d1tinsumauIa, diinaus, diinau
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2. szwineduides

2.1 ASIEOULBNAITUTENBUAISBIATUNIU
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N13AAAINAINNINLIVBNULALTIBUANUNIMTILAGNATNTBUE53

=
AIUNINa e

T3 NMIFUINIANTINEAAAILTUTDUTEW/UIWNE WagT1BnUANNAIMTLAR LT (After
Service) niaud1533Anuiianela

YUABUNITALLUIY

1.98nN15RTUINTURAMINIUTDUTEU/UAAUNR)
1.1 NSARAMILU SB45U
naNUHUR : n1sidennsainsAnae
1.1.1 LUSS3ENSAAMINEY 2 STazmudannadlunsiA lulagnaunaunsiiusnng
anA1 (Service Level Agreement : SLA) ¥ad nlu. fig 1 Tuims uag 3 Juvins el
- uRaeul Yurinms e thldlva, tilvageu LLazﬁwﬂu/ﬁwﬁﬂéu(ﬁiﬂﬁ
nauAaesw)
- uiaany 3 Juvihinis teun AnAnund, sugensie, 1iuaneve laidinns

v 1%

UszmduiusnauasUnui, Tundeau, 1esinun waganudug
1.1.2 Jeulvluau deslive ey uaviuasinmonsudiu
Qa ¥
1.2 NSAANILATULILYG)
WANURUR : N15LEENNIAUNITAAMINITULIINS
1.2.1 S882N1SANMNNY NSAAAIUUBILURTUNES 24 TN

= - I ca 1 Y
1.2.2 L\T@UVL“UIUQWU ABNUYD V]EJE‘JJ LLASLUBIRNNABDAITUNIU

2. fumpunsiamusudoadeu/uamg

2.1 nadluiudsldfunisuiloudaada
- AindegnAnfildiunanseny ileaeuniugnAdanisdiunisensuaz i
walan1sliuin1sves 1125 wag @191
“Guiinwani1saliuguasluszuy iMind CRM (NM5ARRILIIY)

2.2 nsdinuiiuddlaildzunisudle
- finsiognénfilafunanszmu ioaouamgnAnfsnisdiiiuniseineg
- apunuAnuimntvesy lWimhsnuiifedes Sunsutlymuazasuniy
fush nanfiuduase
- uiaavilunundeuseazdoainlululatingy “Aamuau After Service” Liteli
UU.6 NUHRE. Sunsuiieudsludsdrinauussutanen Lﬁa‘lﬁmmamﬁiaﬂﬁugﬂﬁw

- Guiinuansaiiuauasiuseuu iMind CRM (NMTFRARILIU)
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LLAURNINISANMIUIIU After Service
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denlusu I8/

u3ams) Mueuly SLA

Ansiagnen
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Y a wva Y Y o .
RUIMBAZHUINIINIFUNUAIUVDUIIUUINUILEIUIIU (Coordinator)

1. senuiunuguiianuusesiniuves 1125 14 Line (vithwegn /{¥ieHan)
2. @1 Wallboard 914 Line a9 u%3949a1 08.00 U., 12.00 U., 16.00 U., 24.00 wu.
3. AAVNTIPNURAUENUY

3.1 Tuduiintemi1u Abandon 3%
3.2 lumenuuseiman
3.3 lu Abandon
4. tufinudathilanvudsasszuu Tulnd Excel Wasudu
4.1 nsdialslannsnaslintilussuuieddd aun fonhnsasoyalussuy ndmniiann
AU
4.2 am‘m.é’aamsmaau%uﬂams%ﬁﬂ/ﬁgmm/ﬁuﬁwaﬂismu/mm/summia/mamm/u?ﬂm
fhtorine Tidaau asufunnads ol Agent inlauazaninsameutuasgndnld
4.3 ynlintgousie aun fesiunsraaounanath feudaandifvun mnfinadon
nandeni aun Fosaeunuaivamgnsdeuiamnads warildinan ety aun.fes
dAounuUINsIon ilesesiunuienou
5. Wauaetisnaniliinsmua
6. IYNTIBNUMATATBIA) 19U TEUUTATRY

NuvisLandansENUAaNINANBaIUDY NUL.

1. undesreydung uazsuteyaiann Agent/Social kALY VUKAR

2. unfenhmonuFssddumamsoiiledings Line Aamueurasituiianuidug uavds
nau Line 1125
2.1 ﬁuﬁmm/%’uLﬁam@ﬁaﬂ.../ MU
2.2 ULASRIY 1125 99U7U.....518/50UA9U Social 91uu..... 518/lusuusnnan...u.
2.3 nansENU W Yivhuiiesas Aew/Awns/ahnadhdhuussanm
2.4 Uszauiules....../@..... 53U uasisenosnudiasaae Uiy Ussanungy

Anm1ua1u ( naludslungy 1125)

a & o o, @ 1Y I3 a8 a
3. ﬁ]u‘V].VWW]'HJQQWNQUWUWT@QQWQWULU‘Ui%ﬂS FUATLNINULANETY LUAUIUNR
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N1SAANINIIU

1. AAAILULIRRUYBUYID
1.1 euunnalnsdnd / Line
1.2 aramudeyalunu uazdeaunisianunuues Agent deudsmnads
1.3 nsdimaniunuadedt 4 Tuld Wudanguiienunu vietuegfugasfiisvosaun fne
U
1.4 nsdlnuudanassmuidmwansznuyiliAaaudemefussnvulaenss wu vie
wanuwhadt ansnsodadinguiamusldies
1.5 sauumuasuanudney ssegiansemusazlunuldaisiiu 15 widl
2. Aenunuieiunudenieysysiu
2.1 Anenuu /1n9.1, 6.2 / dAd.(ne5./nA3./n5].)
2.2 auunangéndi/ Line
3. AamuanuRgrtuduau nss. @na., alu. ) nsdiiiinrnudeneissiou senanihns
Lyl dadhnguiannuaulaae mnlunduiaaunuliiignouiuiu 15 ui aun.uds v,
HER
4. FARNMUIAININT IUAITBIVBUIANT A54 CIS A9
4.1 myvEsUgnAudaFesorls
4.2 I‘Lmﬁ(ﬂ’]llQWUQ%ﬁlvﬂﬁ’]g}laﬂﬂﬁaﬁi
4.3 ayapudeyaty CIS Ihmsavivszaunusisluniigaule
4.4 myrv@ovanuy CIS Imsaviimstufindeyauiianininesils
441  wnldfienaAuwh 1 sun fesoludamheaud s ssyld
442 wn OIS hissymheaule WRnaului auu.
443  nsdladuiinuanisinduany msudlunlnsasden waranunsolitudgnén
16 qun.fesaauniu Agent IlaudsgnAniudeyaudvizel MWﬂ‘ﬁLL%QLLﬁ%QﬂﬁW
lsi$uils vi3e gnénlaidla sun annsafnmuaulufinhenutuglfias u
n Agent Suiinmmsny Taglailétuasgndn aun azdesudadoyalu Agent
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5. fNNNL9IU AU
5.1 aaluaanyiinis 08.30 - 16.30 .
51.1 delayaldn Line nuu.
51.2  lddmwauluaumnluau
5.1.3  nsdl nuu. dnmsmeundu aum festhdayaastufinluluudugaly
5.2 9NUWBNKIAIYIING 16.30 - 08.30 u/Jumen axnsanulansal wu feiutdanuneidn

Adunswa wintlgaudslidananiugnem

6. NSAAANNUAITOIYBUINTS Uag MUTUTHUTBI NIN. WAL NIA.
6.1 MUNUNNINIAN/ Line nsn. wag N3
6.2 #5INUTBYALUNY LardanUNITANMINUTDY Agent NOUAINNATY

6.3 suaRuUANLEALY Szuzaseusazlunulimsiiu 15 Wi

7. miﬂ’uﬁﬂLﬁuﬂszi’ﬁmﬁmmmm‘nﬂ%mu

71 WaUeINIHAMINIY
7.2 Fagsuseamnuan/glndeya
7.3 SEUMIIBNU UATAIU]

7.4 UA9ApuIINRRIan 07.55 ., 15.55 u.

inauaUseiuMENUsea1ueu ( Coordinator )

1. ANYENSAUNANUTEIRAIL9U

2. syuznattunsanuaubiie 15 wd / Tuau
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ANANAAMINITY

ASIANUAISDY/VBAINL/ANUUTEAIANITAARILITY
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AUFIAYAIUAIULIIAIU/HANTENU
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wly
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ANMIUITUAT
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ANMIUITUAS
A | |
4 sungu

lavfnmnueu

Line AUU.
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nueLaY 1125 Intasliaiursafasala

Fumaun1sufReu nadl 1125 Fataq
1.5%Uv 1125 9ave9 lanunsadnsala

1.1 nsUszanu USEnRauasEUy

1.2 Tnsuds mu.aue., He.nu., Anuddui
i aun.Usziliunawaluiy 30 wdi

(<] U v a U wa
- ¥1NN5OA ToANULALIIRLULLR IVR a9svUU
'Y} v ° A o &, =~ = ) ~ o P v ¢
- A0 AwnUsEdnaTesnsAWIEY ) Wewspusumenarloutiun laegnalnsidn wes
02-5040123
- 40 aum. 1 viulumssuaneweses 7777 uagvimsleuanslaena 1970 aeazgnlewdiluil
d‘ U £l
LASDINTANNEV?
- NUKEA dauantluvied social 10 @3R3 @aUEINT ANUAIUNSDUVDI UN.NTB5U
LASDIINTANNFVU?

- NUHAR waA99uUN. Social e sludulad ndu.

2 dlasndunisudluszuuudaiasa

2.1 YUKNANTIENY WULEUY., N8.NUT., LAgIDN1T Line/lns.
2.2 @duaindluties Social ag

2.3 93U, ¥ Login wszuulumil wazilasuaienuuni
2.4 thomudsssalu® VR uaz saisluiules nuu.oen

2.5 davimeanudymausduiamaausilondiass
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N5USTUUINANI 1125 Uada9

\AnLvs) MWA Call Center Tnta9

PINUNHNAAUTELIY

Senlgay BCP

a9 SMS WAEUINNS

annunsal

SenldunuuiRnisanau

-9 SMS U UIMg
Usezuduiusiedidnnsoing

-Usyauu ldo.

SU9U Manual
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| A a v
VUGN UNLAYIVBY
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Uuiindeyaadssuy
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iNngaIun1salanduialsasEuln

Fumeunsiniiueny

LU IUTENan LN TAIAIN TULSIUDINTTEUN

- AUy fumdsluannnsussiiuaniumsaifuims wasudom ndansm

- ndn wdsaunifteutdluuiRaudsquddises uazquivan

2. Woanunsainduithignizund wagsihunsfiansananguimsimdaenian un BCP

- MLAUY. U39 viuadn lumsuszanu auniiUfiReunaudwan

\Anaaunsallsaszuin

HUIMISUTTINanIUN1Sa]

Sunldukusaasuaniunisal

AUGUAN AugdTed

YN IALNLANLAY

NAUAUEVAN

203



AleN"FUJURIL MWA Call Center 1125

8. ApuwuUae (FAQ)

FAQ 38 Frequently Asked Questions #18AMNIIAIONNNUUDY UszNauniumIniy 16 78 Al

1. #9UNIUAIUN

l
a =

a1 : M buA1URU Audnatuluwdeanun ldwinduiiaunnan

1 9; a [~4 1 %:’ d' I Y al 13 [
ABU : LWTIZAIUIAU LTUATUINTNATUTAUTEMIU WUKLIENLAUINNITUIZUIUATHAN Tuswsnav.
lRsag 50 @n19A 1nen1sUsTUIuATHAY LSEniuaIngnAies 15 anadneniie wu gnaildun

& Ql'

Aouiiud 40 wie dnsAnhAuinuaINgnAIfe 0.15 x 40 = 6 vm weullld 30 Wi dn31en

o¥

a A

WUIAUIAUIINGNAIFAR 0.15 x 30 = 4.50 UM FaluameyilianiAuiissululundaaulivindu

=l
Nneu

q

2. #AUNNNIATIAN

214 1 Uszndisnangnuaaiiunsasvinls

Aau : N1sUsEluATTaRARnTIAUwuUaRT i (udule) Adiusaemiieasisnsigedy
< o w 1

Wuanu Luu

Uszianil 1 Minende IuduuTinandly 0-30 gnuiailuns $1AA1UY 8.50 UIN/gnuIeiiins
Uszeanil 2 §572 579115 $FIa MR RRaIMnTIH WagBus uauUSuanlY 0-10 gnuiAdiums

IR 9.50 UIM/ANUIARIAS(MIBYeIUTIInTn 1 gnuiAiiuns/1 A/1 wie = 1,000 §3)

#1 onarsuseiRnnudunIsususnsAUszU e N, (lws.)

3. daunuAngeliauni

3 I dy i A ¥ Y g ISP J “ 3 a a, a
a1y : Adudeuilgendniagly Tuluuderniussuniidendnudn “dngeiiaund” inanasls
MU : LB URNAIAITATIVADUAILAULDITT TaLafHavEMTNINTATINUALAvIINTULT 9AN
sz el vsenmvaeuiniiviesineluvselyl visemngnAden1sli nUw. aTiaaeumame
P9 a a DY A A o ¥ ao o & & A o
AgRaUng ansandeiu 1125 weligudiaandinanulsziiaviluiuiivensiaasudeya

VLA

4. gaun1ufnnsuszU Ing
a4l : vaRansUssU lnlantuudng

Y < o a d{' va o o & A
AU : LWE)ﬂ'NlIﬁ%G’I’Jﬂi’J@Li'JWJi@I’]Luuﬂ']iEJ‘LlLE)ﬂﬁ’]ﬂ@‘wﬁWUﬂ\?’IUUig‘UWﬁWGUWIUWUVI

= = va o o 4 |
VAN sndueNasanatnLYsEUIE1vINg 18 Wi
w39 guaianaunsyn (Mhnisgunenseussun)

nnIuIunsuazIungiaudnauaiian 09.00-14.00 u.
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uaz MMssLnenszamsLafg
Fusanrsmaudiaan 09.00 -14.00 u.
gausn1sluaudnisan laun
1. undonandn wisTaue (Unadu 3)
Fudum$ - Yuand daustinan 11.00-18.00u.
fuians - e1fing uaz Tuvgaiindngnd sausiaan 10.00 - 18.00 .
2. unfanangn namnn U3nadu 1 Teuundu nda (1ndfu Tops Supermarket)
yinTukausiia 10.00 - 17.30 .
3. inDYLDAG MWNANY (Uanitu 5 qud M)
Fudumd - Fuan$ Fausiiaan 10.30 -18.00 w.
fuian$ - Yuoriind Yungatindngny fausiaan 10.00- 18.00 w.
4. werioadUILATY 3 Trusuang
vy fausinan 11.00 - 18.00 u.

UBNIINY HIENUTOTUBNEAITHNIUNTEUU e-Servicernd nUU. Lay

LaUNALATYE MWA onMobile

5. nsd1saviasanelu

a3 : asdgdndiviasanelu adsvinednsls

1%
va v a

ABY : Mngniasdeindvienelumsufoasi
1. @unsansivdeuviedadeauesineq lnenstafeninaeluanuilldunionme wagiinig
prndeuiiinsia dluiardedurioiiarduasuunnsinisedeuiivioly mnininadoud
fuivprudoswiliidveunndinieluthu dulnjasinsesiingususiviet

2. minblinugesifidaiau deanisdrsramviedineluansadasevelduinisiiu 1125 asd

AldAeLsuAun 750 U vsegnAAaseYlenyuAnuNsiealaviud

s

6. NM3lauNIIUENS
v a A oy . °o A P

813 : flsn1siuAguTaNvRnT Ve dunsaaiunslantiny
Aau : Anlun1slan d1tineulsEunavIne 18 wi
guaianaunivn (MvinnsgnenseUssund)
VN TUTUNS AT TUNGRAUARIALIAT 09.00-14.00 u.
LAEYINITENNBNTEALNTLARE

JUDIAITAILELIAT 09.00 -14.00 .
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7. daununis Ya-Watiaaentin

a1 : Sidaamsluutisfiazudaligndmausasmtivitesugadnetiszd

ABY : N3alaURNLEY 1 vieunn viesuida Tufiilssguinedades Wudu msuszUunImans
p1vgldanunsausendunusivignAmsuarminla

NSRRI LU UeYie daussau Ungeshwilsagu-91ei Wusiu nsuseuasraddl

foamneuszanduiug fall

1. i iuledvesnisussUuasvans

2. soUsznduiusluiudihussunlnaseudliliva
3. LoUNALATU MWA onMobile

4. SMS wiaieulomi (gnéasiasvauinag)

59997119 Social Media ¥89n15UseUNuATHAN LU Twitter, Facebook, Line

8.agauanailailua/daussau(nansdi)

a7y : v‘l"flumsﬂszﬂwﬂwmaﬁaﬁﬂusswLLazwqﬂdﬂaﬁﬂunmnmaﬁu

aau tesnnsdaussaurielurisiainarsiusrdamansenudedninisasnes wazanudld
Boswae Tnvdnlngazngadetilung 22.00 u. uduluidesning ndndanudenisld

Weyas vnlihananaudmansgnusegnAesnitainaisiy

9. Y15TANUNAUNINUA
A7 : Y152AUAUNNUANIUNADITGLNY 15 UN?

4

Aau : A1ssTLTlEa 15 um AeAsTsutHautrsEiiunvuaidunuIutIsERY WWewnniAdumnu
Tuszuulusunsy Angesnwaunsal wagA1USUUTINRINITEUUTINAUAILIUS U5 1oAY
avaInvesgnefllanansaludiseAnihinisussuuamaisld

dl ‘ﬁl o a ! 20/ a o ‘:‘I o U U o a

31 Uszmia nUuTes MsdszRuanhusyuiiuimue g iinsiunuiudiseRiuves

nsUsEluATIaN (319R9UNYT 1t 30)

10. sauaugnsziuns g
214 : gnszunsldun desdrszRuinlatne
aau : 1. nsdignsziumsldurdansm (ynane) Ty 14 Ju gnAanunsadseRui

-N1sUszUIUATIAN
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dnauuszUnane i 18 wik, mavsstiuavans drdnaulvg | nosdaiufive quatahauiv
(hmssunenszUszunazivinIse Lnewszaynsiafe) auduinislugudnis

- IANILROIFIUNUSUTI928U Tesco Lotus, Big C Family Mart Tops Central Robinson **#niiu
wlnesigesia 7-11 ldiu 10 Ju

- F15zRUsEUUINIANA (application) laa Krungthai Next , ttb touch , BluePay ,MWA
onMobile , WIAY tag ShopeePay

- Vil MWA e-Service

2. nsdignsstumdlitnnms naosunne) ansnsedssiuiidrinnuussuaanis 18 wis, guiuims

MQUEjmiﬁ’] MWA onMobile Bulas MWA e-Service

11. dauauFawinAHINUYsUIATT
o o A M v o a [

a1 : inUgy¥suraslildazansztuagisls

A v v oA 4 [ a 1 1 U goj o LY gj ) o
aau : nsalinUay¥suimslale nuw. agdliunsddundsrnisuuuulusedledng anduiludise
Py [ o a v o a v IS s Y o v A a A v
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