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Code luszuu

. WUYIUY v o o 0
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(PEA-VOC System)
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6. dydnwaliin13lavadinszulaunis (Work Flow Chart) fio nsladayanualsing 9 Tun1sifiouiuur
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INTERNAL RESOLUTION EXTERNAL RESOLUTION
zggngbEﬁlgLN FURTHER LEVEL RESOLUTION
Stst Continue wih
rasolution?
Yes
t
Seek mars
RS Information
Enough Enough
Information Information
avallable? avallable?
Yes Yes
Able to Able to
rasolve? No resolve?
Yes Yes
Take actlon Take action
Complalnant Complalnant
satlsfled? Mo satlsfled? External resohution
Yes Yes
@ Em
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WUUWBSUNI55UIT DR HUAINNINTFIU ISO 10002

1 Details of complainant

Namelorganization
Address

Postal code, town
Country

Phone No.

Fax No.

E-Mail

Details of person acting on behalf of complainant (if applicable)

Person to be contacted (if different from above)

2 Product description
Reference number of product/order (if known)

Description

3 Problem encountered
Date of occurrence
Description

4 Remedy requested
yes O no O

5 Date, signature
Date Signature

6 Enclosure
List of enclosed documents
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weuvananIaneUtkag e Seuldui
- nsdduBesiidedlimhsnuiiveadesdniumsudlussiiu Tildsuneumne
Uszanuanulufamhsnuidmesdesiudl iiletisussimanuiiteudou uazananulsifimelaves
ARRNEE!

464 Tuiindesfeaieuluszuunmsianisdoieasou uazdmhsnudvenies
dledniumsudly kuszuuiuiladesueagnii (PEAVOC System)

465 Famuanuziaznanisiiunsvemhisnuiveaies fuszuuiuiludes
Y99gnA1 (PEA VOC System)

466 Famudesiidiindunislidudiasisunimsnuivendeazdiiy
Maudnasa iusruusuiladesuasgnA (PEAVOC System)

4,67 5WTMLALATINARUTIBATLBERNan I Tu U udiveaiestudin
luszuusuiladesvesgnan (PEA-VOC System)

4.6.8 Usvaiana wagliasgviianisaniiunuluningiy

4.6.9 915189108 AUBTIHIINITAUFITA NI1TUIULAUDLHIINITNI Y
Husedou elasung uazsned

4.6.10 TIUTWATAUNAAN 9 WagdavideyausenaunsiansandiaueausuIng
Sanstedouiou winidade, Iﬁﬁ’nm%ﬁ%mﬁﬂﬁﬁaﬁa, LauaLLummqussLﬁuﬁéfaaﬂ%’wqﬂ

4.6.11 AmdonUseifuiifiosuiuusuasmiewaunnsliudmsthiauetiuimsseiugs
fisanlmnuiiurey uazudededsnmsnnguimsseiug mhenuiliiedeailediiunsdely

4.7 dhedsnuuazdaandon (las.)

a.7.1 WJufFudesifdwlddiudennmhsnuiiisades irgnszuiunisuims
IANT

072 amsdouiuidesuasnoundugniidowi

4.7.3 Yiauetheuimsinnsandsmsmhsnudweaiesiduiums

474 $uFesuarnradounanBenuazanvaueadoilduimun

475 deuatumiidedeaioulimisnuiiveaies wasiilotuiindeyaiinszuy
Sulaidesvasgnan (PEA-VOC System)

4.7.6 wimansidunsiuiluudiade viodsiinsianuiazsrasnaniiogdidunis
TgSoaTounu nadififouioundsdosdoafoudiumisaunans §5 vieiensu Tineuteg
MNIBNIUTIFNIS 35 MFelenvutunIIufe

4.8 NBIUIMITANAITUNUS (NAn.)

481 WufffuudadesiigFeadoundaiulnsdwsi 1129 PEA Contract Center, dniin
Udndinuianssuuns (@Uu.) (www.1111.go.th), FeemsBiannssilng, Gzimmaﬁé’%’mﬁwamia
MEAULBY B AUSASIETIN NIEnTIaMAlY TaduenatsnngTeusudwmsaisdtinem f3ns nvin.

482 tuiinteyalusruunsianistedeaiou sudadesdeasouilddudiunain
NN, wagMIEEvesaInsdifeassutedu q edudesdeasoufmhenudivesdemsu
mngFeaFeudauiennneundilviamafouiutes vuds nsdlides “du” Wuwenans “du” Tuszuy
asussaBidnnsetind Tneseydedilatenans “du” (fidumsmude 4.6.2)
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4.8.3 nraoutoyauarannnisiesFouloiu

484 nsdiiinsfenieuinananudilafiowararnsonevinasld Taeddlasy
weuvananIaneUtkag e Seuldui

485 nsahdudesiideslimissnuiiveaiesdniunsudlusadiu Tgaldsu
yeuvmnsUsTarunuludmisnuiiivendesiud ietisussmanuiieusou wazanaiy
Liftanelavesrfoaseou

486 vuiindesfeaieuluszuumsianisdoieasou uazdmhsnuivenies
dedndumsudluinuszuuiuiladosuesgndn (PEAVOC System)

487 Aamuaniuzuazransindunisvennhsnuiivenios Mussuuiuilades
Y99gnA1 (PEA-VOC System)

488 Annmizesiidsindunslidudiaiaaunimhsmuiveadesazdniuns
waase luszuusuiladsavegnen (PEAVOC System)

189 TIUTMLALATIIABUTEAzBEANan AL duuTnhsnudivesFostudinly
sruviuiladesuagnan (PEA-VOC System)

4.8.10 Uszanana waglameinanisaniuanulunimey

4.8.11 909 1e9udauesegin1saudaia fansuniiaue §3nsnsiu dWusie
wou Telasuna wagsel

4.8.12 TIUTIWANTAUNAAN 9 wazdnvinteyausenaunsiatsuilauenusuIvng
Sanstedoaiou winidady, IﬁﬁﬂLLuzﬁWLLuaﬂﬁﬁaﬁﬁ, LauaLLummqussLﬁuﬁﬁaaﬂ%’wqﬂ

4.8.13 AmdonUseiiuiidiosusulmasrseiamunnsidumainaueduimsseiuge
finnsanlvimnaudiiuvey uazudedodinsannguimsseiugs imhonuiieadesded iiuns
skl

4.8.14U%mi%’mﬂ’]iam‘émﬂﬁfj’a’]ﬂuiwu%’uﬁaLﬁawmqﬂﬁh (PEA-VOC System)

4.8.15 fwuadad e uazAntmanen1suinisgndn wagnszuaumsiiiieados

4.9 a@eaunsiniania 1- 4 (@sn.(n1-4))

4.9.1 Huifundasesiiffonsouivisdedsheuims videvisdeiifFeaSouud sy
NUIPIUIIVNT/NUILNUVBITT/VUIBNULBNYU

192 fuiFesiildduainnisdareainszuuiuiladosuesgnii (PEAVOC System)
NnheuAes

4.9.3 asrdeudeyauavanvamsioaouiaiy

494 nsdiinsfeniouinnnanudilafiauazarunsanouiuasld Tneddlas
upUINBaNIaneUTLasY e Fouldui

4.9.5 nsdhduFesidedimhsnuiiveasosddunisulosadu THaAlFsy
upumineUszauullSmiisnuiveaioniud ieteussininnuieuou uazanniny
Liftanelavesrfoaseou

196 tuiiniFesdeaiouluszuunisdanistedeaiou uazduwnrsnuiiiveaios
dedndumsudluinuszuuiuiladesuesgnd (PEAVOC System)

4.9.7 Famuanuzuarsanisiiiunisvemhsnudivedes dussuuiuilades
Y83gnA1 (PEA-VOC System)
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498 Aamudesidsindunishifudnaiasunimiiscuivesdosazduiuns
wanase luszuusuiladeavegndn (PEAVOC System)

499 wiwamsiidumsiudloudieda viediiinsianunazszoriaioydudunis
TgSoaTounu nadififSoaFouniadosfesdouiumienusonis 55 vieensu Wnoutuas
mhenusems 35 vieenvuiunsude

- msasnluvilsdedade wiwdoldneuyanariomieauiily Tasiluany
muasLuAIny snciuidunuens uuleuis audhdgtenuiiewiiginnisdesdinises
- daugiaia Whivaue wvn. yawe Weasuuaunisdensusiunaiani
78/2561 awiuil 4 Sunau 2561 Tnseglunaeidaves wun. s vndlmudiuduegdulshitaus
frsmnamileninduaunilumiede nieuneasidoniieusznounsinsanlignieuavasudou
- dunans Bhiiaue sun. uiazanenu wleasuy mumidessusiunaian
78/2561 aviuil 4 Sunau 2561
4.9.10 Uszanana waglameinansaliunulunmsinvesaneny
4.9.11 Unailussuuiuiladesvesgne (PEA-VOC System)
4.10 seaudiineulvg (misseuiifeades)

4.10.1 JuifundaFesiffoasouiivisdetsiheuims videvisdeigFeaSouudein
MUILIUTIYNNT/NUILNUVBITT/YUI8UBN YUY

4.10.2 fuiFesiild3uainnisdasieainszuuiuiladosuosgndn (PEAVOC System)
NnhsauiiieItos

4.10.3 Uszanunumelu wasfnroUszaunugfeadeiu

4.10.4 udswansiiunsiudlouduaie videdsfinnanuuazszoznaniiozsniuns
TgSoaTounu nadfiffoaioundsdosdonfouiuminanunens 35 vioonvu lineuduas
MNIBNIUTIFNIS 35 FelenvuunIufe

4.10.5 Unnulusyuuiuiladeavasgnen (PEAVOC System)

4.11 neUIN1ITNAI (nua.) N, 12 Lum

a.11.1 JuiffundaFesiffoasouiivisdetsiheuims videvilsdeigFeaSouudein
NPT/ NAUILNUVBITT/VUIBNULBNYU

4.11.2%’UL%@ﬂﬁlﬁ%’umﬂﬂ’liﬁqmmﬂiz‘uu%’uﬁﬂL?mwaaqﬂﬁﬂ (PEA-VOC System)
NnhenuiiAte

4.113sadeudeyanavanvansioadsudosiy

4.11.4 n3diinsfeuiouinananuidilafinuazannsanoutuadld Tasgildsy
LOUMNEANNNIINBUTWaNoaFouldviud

4.11.5nsaduBeadfidoslimsnuiiivesdesdndunisudlusediu Trglasu
voumineUszarusuldmiisnudiveniosiud iedisussmiauieuou uazanaam
LiistanelavesiSoaseu

4.11.6 TuiiniFesdeaieulussuunsianistedesdou wardamiisnuidivesias
Lﬁa@?ﬂLﬁummﬁ’lﬁumuizw%’uﬁaLﬁawaqqﬂﬁh (PEA-VOC System)

4.11.7 fapudauguazaanisaidunisvemisiudiveades dussuuiuiladss
Y83gnA1 (PEA-VOC System)
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4.11.8 AnpuiFesfidaiiiunisliduduadesuninnhenuiveniosazduiunis
wanase luszuusuiladeavegndn (PEAVOC System)

4.11.9 udssanmssuiumsiudloudada viedsinmanuuarsvozafayaiiuns
TgSonTounu nsdfiffonioundadosdosSouinumienusisns 35 visionwu Iineuduas
mhenusems 35 vieenvuiunsude

- nsawndlundsdediase uwdsnisasunulundsdeane wie vseldnauyans
viomienuiill Tnedunumuasnuwiey snduidunuens audleue audhdyrdea
furuitinnsdesdansios

" dugiinia Widaue wvn. yan Wieasuusunisdensusiunaiani
78/2561 aviuil 4 $unew 2561 lnveglunasfidiaves wun. yawwn mndanuiuduegiaduls
thiauegiisnnamioninduiannuluiisde neusvazidoniiovszneunsinsanlignieas
ATV

4.11.10Uszanana wazdnsnzvinanisaiuvaulunmsinvaas

4.11.11 Uanuluszuuiuiladearasgna (PEAVOC System)

4.12 msluidvesdas (. du 1-3, nu.anwn, nu.aundes)

a.12.1 JugFuudadesiifieassuiindsdounimiisau viedndosonuios
Audi9s591 nsznTImalne viovomnalnsdiiavnedldlumienuves nvin,

4.12.2 L“ﬂuﬁ'aaﬁlﬁ%’mWﬂmiﬁwiammzw%’uﬂaLﬁ&lwmqﬂfh (PEA-VOC System)

4.12.3 tuiindeyalusvuumsiansdedoaseu vieamelouiuFes uaziietuiin
Poyarinsruuiuiladesrasgnn (PEA-VOC System)

4.12.4 FedeUssanunudFoadowi

4125 nsdlfesFoutemain Muuzihdemanisudaiomadaly {Fesadounsiu
mngFeaFeudaioaniound WamaidouiuFos §u) uwavddlsl an.PEA duduns

0.12.6 fuiFesungnsradouneasdenuazainguoaiosfildsuiimun warduiuns
wAlvaase

4.12.7 wismadudunsiudluada viedsinsanuuazszoznaifayiiunislog

[

NUIBUTIVAT 55

o«

$9UT8UNTIU NTANLTDUTIULIUTITOUTIUNUNUILAUIIVNNT 35 YTolenvu IAnauaiuag
vi3alonYuUUNIIUAIY

4.12.8 Unnuluszuuiuiludeavesgnan (PEAVOC System)
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RUIYITY
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Code Tuszuu

YBIN4 e o ) Suladesvasanan
NIUNATBUYDINIY *
(PEA-VOC System)
n135uilegnA1anngudivia (Digital) Wruszuuasulalvas nuia.
- PEA Application 11 PEA Smart Plus, CRM Plus tHugu - fan./dnm. Code M
- PEA V-Care - fan./Hnwn./ulas. Code V
- PEA - Email - tlan. Code |
- PEA live chat - tlan. Code C
- PEA website - Haw./Hnm. Code |
- Social network LU Facebook, Twitter, Pantip.com Wudu | - dlas./ela. Code |
n1s5uilaidesvasgnArainngunienin (Physical)
- M35uilagnA1angaliuInag (Service point)
> mi%‘uﬁqLﬁawaqqﬂﬁmmmiamdmamiqﬁﬁwﬁm’]u - snuiuuds Code |
> nssuiladssvosgnaiiu nsdwsidiinau - yenuRuLds Code |
> mi%‘uﬁqLﬁaqmaqqﬂﬁmﬁuﬁamﬁaiﬂ&quﬁ’uﬂu%mi - Mg nuizunds Code |
> nssuiladssuosgndmiunissuenas anng - tlan./ein./n1-4/ Code |
15813 MeNUATuLd
» nssuiladssuosgndniu PEA Shop, PEA Mobile - mhsnunsuuds Code |
Shop
> nssuiladssvosgnamiuguduinisdlila 1129 PEA | - Hag. Code C
Contact Center
- M3TulgnA1RINNITIIMAINTINGNANEUTUS (Customer
relationship activities channel)
> mn%m%ugﬂﬁﬁwﬁﬁm - A1-4/mU38U Code |
fiAedes
> 3uImsgnensedfey (KAMT) - flan. Code |
> ouduuungnaselug - mhgnuiiuuds Code |
» nssuitadesvesgnadiunmssuilsnsanuan - mhpuisuude Code |
ns3uilsgnénrinungudue
- MHgUMAULa - dan/mhgau Code |
Asuud
- mssuiladesvesgnasiiu IA/IR chat - tla. Code |
- MsfuiladesgnAriiy Website 91nndI8a1LA8U0N - Nan./lUa. Code |
- msfuiladesosgniriu demavy - lUd/vasanu Code |
A¥uuds

e : Code C L3asiitufinlag 1129 PEA Contact Center
Code | FasiniinanuduiinunuiFesvidofFostuiinlagnss
Code M L%E]ﬂﬁm’ﬁ]’lﬂ PEA Smart Plus f{3aduiinlagnss
Code V Fosnmunlihfiunann PEA VCare
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6. dyanyalnan1slavainszuuns (Work Flow Chart) fio nsladgydnualing 9 Tun1sidouunus

nsviuLve D I8 nwazharAnLduRLS N aundwsaz TunaulunTEUIUNITVING U

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

D

=

«—'—>

T
l

O
_—

—
pAS

Ao YRTUAULALAUAAVRINTLUIUNNT

Aa AInTsukaznIsUURMY

Ao N1sdnaula

Ao fen1y/nseasulmuedauy

AB YALTaNABTENINTURBY WU NTHNT

a 1 v v
Weunszurunshiaiunsaaulanielu 1 vt

fD LONE1S/51897U

B 31UVBLA

g AMIUANAINTIUNANTIAIATIAn TRy

' v ) a
Uoe/MeenIuAuLduiLAy
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N15USHISANNITVDSDILTEU

AUUINS

1ng

NAIUINTGNANFUNUS
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7. HenN15kvavaensEuaUn1s (Work Flow Chart) (A1uu3n15)
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Fonszuruay ¢ nszuIumsdIanistedesSeu (Fuusnis)

f5uRiaveu nasudmgnAnduiius dhegnduazmsnaa

o S
AIYINYDINTEUIUNNG :

v, v vo y
geauau/ v e a M ve e e e . and/Ein T4 nsauLIaY/
\ ° Jaduidutn VUADULASHIUNAYDU NANAH/NANNS o v o
NITUIUNITINDUNRUI ﬂiz‘U’Juﬂ"ﬁﬂﬂlﬂ AIYIN
Suppliers Inputs Processes Outputs Customers Time/Indicators
- nssusgndnann 1. fuia@esasgni - @eengnAnusiazTam AABALIAT PN
- Y NuAAviA (Digital) 6 - 5 _65- Uszinntemn
anén/unugndr NANAATA (DI’gllal) wu T wuuledi VOC-65-01
szuuaaulataas \_/_\ uaznaln
nwn.
- msfuiadeeans
v . dsnfudenueagnin \
ANAIANNNANNILNTN 1 emaaEeg funmduge
(Physical) AR s Arysasiou
- mefuwagnAkg CHAT
nawauY 2. auunszanides s
- — - - —— - Feveiauauuy
mirenuniLRATe Ut/ il uingade 4 d - .
. . - FeviuTy AlennsmauausIsialde
(*mmensde s des (naw,, nua) H o, N
< - Fecfe1n 289gnM
ynaneuil Y. .
5 P - Goaudamn
Aevvasgninuaseiidon N
idaudennngu)
\_/—\ R dszifiuFedy
Faddaaden (ruidng) 7
upsulszaunuies “du”
M 73
ihifinduanansdy
wuvledi VOC-65-03
o v e ¥ - \uAgATTILIAN TS (J1)
3. anuunssnnizesiaaien (Fuainig) o S
Tnanansd - aminiate
misuTsLRATaUTeY Mire i iende douarsuy Voo
(naw., NuA.) \_/—\
ez mityelRANATe
Havadauunng S Gesfeaiou (uusng)
A.2562
sudleunliihdan
Anednsanms ;
) tg’mﬁmwwﬁmﬁuﬂaua 4 tifinfresadluszuy OO ing/ufapn il Uszanananwlin
Aoy PDPA Y - — - - —— - nMsaavidae/udeAn i i
uyARR A, 2563 whsniifRareytemmy wihgfinindes 11—l wosnsmmine M sufindeslussy
lsneuszunlfin (naw., nua.) - negnananglvii PEA V-Care
miaduasestasyadiuynn - %u’\
£.2563
ulennesssnitnadeya T
pazUfin . e TS Y SMS gnén
5. svaaeudeiyauazhinsagiouiei it B . N voc
- I3 — sruunsiuiadesgnin fpuaszuy .
W, nua. Nl mdssenineades (na v ER
PEA-VOC

YA

)

- uuuvlasi VOC-65-02

w

6. Maununeafinauilagmn

Tiflawela

mfaeamiifieadas

7. dnanediaAuiyan

dagineades

Yes

| |- uuuviesi vOC-65-02

w
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Fanszuaueu ¢ nszusunsdanisdedeciFeu (Fruuins) FFuRnvau :nasuinisgnArdunius diegnduaznisnain FrdTavasnszuaunis :
Weawau/ e s P e e e e . andv/gunluld nsauLIaY/
. o Yadwindn VUADULLASHIUNAYDU NANARN/NANNUS o o Zo
NITUIUNITNDUNRUN nszurumMsanly [Zekielo]
Suppliers Inputs Processes Outputs Customers Time/Indicators
8. sdumaule/ JavanugfasduasuanissiniBuan - uunmlesi VOC-65-02
laiawela - whAetuasgFaq

nuw. nua. nwe./ wisee i ineadas

= -
9. 5 / JaiFesluszuu voc

- gile “Wndsz@ninamnig
Uimsdnnisdefasftuueg

nvin.”

- 1IMIFIUARLNIWLTNNINNT

nviW. nua. nWa/ §Riguassuu VOC 8amisenu

10. dmaapruitewa lavdanisufily

sruun1siuiadeegnen
(PEA-VOC)

- uuunesy VOC-65-02

[l - wleFaudsdouiiuadas

- e UnAdITI AR NS

naw. dlam./ wiresuiifaadas

Fosliou

walazesgnAmansufiladar

¥

AUSunsTzALg uazdaun

Wendas

11. apduazlsziunantsbitdnng

- MeunaagluainT
nuvaunsiiFme

naw. dam. / nua. nwi.

12. Waned/ Anvinueadeileaty winuaueuug
UUINNFNT

wan., fLFMesEALge LAz
L, () )

dauliniundas

- AATzvHa/UINN

- 1lRAAYILH LN NS

naw. dan. / nua. N, miseuiifaades

Antiums

\_/_\

-+l

nvi.nuw. dauiifiendas

13. nunaunszLIuntedanrdefaiuu

I dauniina w.a. 2563

- “gRanstiuguananisia
CG-CODE-2020"

- uannsiuEnis /
wfsuiieuiuanasgiuns
Wiisnng / SLA

- AileUfUR “nsdanasda
FasFuu’ nsliiuasvans

naw. dan. / nua. na. wiraauinifaadas

—»l

Augn

- ulatne / uwanna / gile /
SLA / NanvuANIAIg L
e lumedannsdasadau

nan., nwa., 1. uazau
Fuiaades

melu 30 u uda

fudedaFeon

melnsna/
Eath|

Tudeu/ losuna
/9w

losana 2

psana 4
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8. WNURIN1I5IANITITDIEAYLIIAIU

g = ' ar g' -
ASSUUNTTENUTUIIUT2IAUYIVRY PEA (UsuUsensen 3)

(Ussiiugranngulal 1A Chat : Issue Assign Chat / IR Chat: Issue Report Chat

AnIUAT ATy Lmlﬂ'lﬁl.lﬂi'll’mﬂ.ll.mn‘ﬁﬂl
diinlamns waznsuUszunduius

uazanngulail IA/IR PEA Executive)

N

nmuﬁﬂszmwniiuwnmmn'ﬁm
AnITRaABIIn

d4119108

u. wmu

Usziiugimia wan. wdlat 1A Chat
s mauFusuudunnaland 1A Chat

lnnj:m HINpUWINg
s mauFusuudunnaland 1A Chat

datnaniul

nmzmmnmnﬂi"murmium1mmnmm
dninlawnT waznauysztduiug

.00 1. wmu

v

madaziiivaanInsea (100 AZuwL)
u'm‘ﬁwmjf sidulsiiunieTuszeziaaiinimn a=lld
asuuTunrsUszdudssautaaig (0 Azt
1. ¥unan (10 Azuuw) Avualdtues 3 guuuu
- FusaUszidugmnelunan 1 5y
- duavdszdutmnolusannandt 150 nsdides
'U'LJ'UEH.I 3 /s w7
- FusaUszidurmnelunan 1 5y warBusnssidiueng
aeluanunnnE 1 5u (3 Fu/s w7 W
=== futaayniulsitduiungnzinnis===
2. qnmm;i‘mm (40 mzuuu)
- FundiluEnadia) vty (5 azuuw)
- daiivasa E(.fl'l'l'lﬁ.l.ﬁﬁil:l.l.luﬂﬂq'!u.ﬁ-l (5 Azuu)
- nsuAlalyn waulanddeadula) (30 azuun)
3. 38n159ua3 (20 Azuuw)
= ~
- waaaw 2 Uszmdeduly (10 Azuwu)
- Facebook Live (10 Azuuw)
asdEtussnulumaiuinadnl u (3 Fuss FuT Su)
~ waawi 2 Ussuavdeduly (5 azuwuw)
- Facebook Live (5 azuuu)
- dmvin Clip Video wouws (@1u13min Facebook Live
wndmsioiusiUle) (10 Azuww)
**=gdawdngrunielu 2 Ju B ey TR

4. daavnanmsuuouns (30 Azuuu)

- Bulwdwnsmihssmaaz G-News (10 Aazwwy)

- Bulwdansuen viu Buiuil Gunszln 1an vie
Toduaildunuluwaznisuen léud Facebook
Instagram Twitter Line Youtube (10 Azuuw)

- dodsflas (iiisdeofasd) Tvavimi wiodvy (10 azuuw)

fregslsziiutdineaulad

winsau . . wedslsziiuainn

[F1U L‘%m

Uszdindl __: Fuadieud - - AIRdRUTBLiaSa B L GCA DR R
= = =

Gy - ayusnsauBuas - agUsnsauBuas

= . T, S
VWA Uszautniiindu Uszautiriiingu

uAZUTILH nEtw. - umAaT Buaati

PN ST L
(n1olu 14.00 w)

BRILAESTA LR
(nnelu 13.00 w)

Aregantsnauiunialad

SHA. /B Tunstu-UFuR

faeg1enstuasUsmautig
aaulaid

SHA. /8. vetuaUsuidiugia
Fas

Taoldmdiunis sail
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1 Details of complainant

Nameforganization

Address

Postal code, town

Country

Phone No.

Fax Mo.

E-Mail

Details of person acting on behalf of complainant (if applicable)

Person to be contacted (if different from above)

2 Product description
Reference number of product/order (if known)

Description

3 Problem encountered
Date of occurrence

Description

4 Remedy requested
yes O no O

5 Date, signature
Date Signature

6 Enclosure

List of enclosed documents
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