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- eivAwiund 4 1.4 (A
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lasasa 95 melu 4 WWeuFaaFeuiu
AEANBUANEST)
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HA n.w. ia  |lasung 1

23 msaumiag i ildas

2 3.1 W Tusmuveumbennideu Litieanin 98% | 10094 100% 100% 100%
ne
- a\_:}s%eifﬂfmézmmc (778) 54 464 54 387 54,531 54,531
- a...Eﬁﬁﬁiﬂﬁ?égags%ﬁxs (:181) 54.464 54387 54531 54.531
2.3.2 A hamdessunian ynideu ynme 100% 100% 100% 100% 100%
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a » L\. = “
- anuan il mtiAt WHNYavue (5m) 200.905 201.075 201.523 201.523




FTIENUNANTANTUNUMUNIATFIUAUNINLTNITVRS N, T 2559

2. :qum\d::;m._.ﬂ:m.:em&a._& (Overall Standards)

nsindhdauginiaginamalug

NANNSALHNIY 1 2550

(Call Center) mely 10 ui

latasnindasaz 90

- annsomsuAn e LE Wiy
el 10 wi

- mavAInNed L E Iniy

{NuNg 10 W

nullassnu hwane tlywaassa
3R nw. fin  |lasuna 1 :
2.5 maudaiasFauaindliiniy nasnla 100% 100% 100% 100% | 100%
FuA1Fas melu 30 Auviinis ladasndn
§asaz 100
- awrnreuA D e lE Wiy
ey 30 fuinas (Feq) 14 15 15 44
- meuA DN F Inbn
{iundn 30 Fuins (Feq) - - - 0
2.6 raudafasFausng L lWimisingdnwn Litinend190% |  100% 100% 100% 100%




FIBURANTANTUNUATNNIATFIUAMNIWLENNTERS nWA. T] 2559

nsiHduginasnewalue
3. z\_sm.m.d::gm._.._m:m:;mﬂ_:Jwaiﬁamcimnm\:mxcn.ﬂﬂiﬂga@a nWn. ( Guaranteed Standards of Performance)’

nulassanu

whwane

HANITALENY T 2550

H.A.

nw.

aa  |lasuna 1

tuwalassa

31 AmmwWinh

3.1.1 maudevaiuiwisseuiindeU fiifie mu
Wl (Planned Outage) mdsm._._m.&iﬁima%b
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- wAsneduinihaswiin deund 3 du (:e)
nsUHumeu
- am:.mﬁﬁ._?s)_twumu53.,.._:_.?5 (18)
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- e W
nusald ;)

100%

100%

100%

100%

100%

100%

100%

100%

100%

20

100%

20




FIETUHANTANTUNUAMNNIATFIUAMMWLITNITERY nWA. T] 2559

nsindugiinasnawialuel

3. :._mm.mé:;m._.m:m:._mﬂ:Jm._.iﬂgm:.._qum\:m:wﬂﬂiﬂima nWn. ( Guaranteed Standards of Performance)’

nulasesnu

v

NAaN1gALENIY T 2559
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HA nw. Ha  |lasuna 1

32 srmziangualdinihselwivel v
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UfiAmutauluasudou) nsdifiszuu
MUIENTBNREUAT

3.2.1 sEULLIIALAT (380/230 Taad)

3211 {ral¥lninTieeRndalinefaunalifiu

30 wanil 3 mia

- umdias 100% 100% 100% 100% 100%
melu 2 unng (3m) 337 399 496 1232
fiw 2 Ams () 2 . 3 0

- UBNLUALADY 100% 100% 100% 100% 100%
melu 5 Aung (3e) 135 137 129 401

Wi 5 iz ()
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WA n.w. e |lesana
3212 memﬁi.igﬂamms%&mﬁmm.__c,_!.m%&
30 uenil 3 s
- \Aiias 100% | 1o0% | 100% | 100% | 100%
mulu 2 Juning () 5 1 7 13
fiu 2 dwinns (M) < - . 0
- waniuaias 100% 100% 100% 100% 100%
malu 5 fwims (:e) P 15 4 21
Wiy 5 duing (mm) . . E 0
3.2.2 TrULLHAUEA(22/33 1A7)
3.2.2.1 wiswlaannarauriuliiiu 250 Adie 100% 100% 100% 100% 100%
el 35 Juvinns (1e) 4 8 5 17
Wi 35 Fwinnag () . . ’ 0




FIENUNANMTANTUNUMNNIATFIUAMNINLENITTRS nin. T] 2559
nsinhdaugiimasnamalug
3. wmsgrumsliudmsfinmsninFudsziuiudldnihaes nvin. ( Guaranteed Standards of Performance)’

. wanFALuY 1l 2559
nullasanu Whwane tymarassa

-4

HA. nw. 1A |lasuna 1
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melu 55 fuiinie (3w)
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- - - 0
33 srammineusuesndlilnihiaevia
§a3lFeU
3.3.1 malavdad il uasvidanulfeu 100% 100% 100% 100% 100%
wanuUszriuns 1WA
meulu 15 s (1) 283 89 187 559
Wiv 15 dwinag (3e) ) . . 0
3.3.2 manuAumanUsziuns 14 Inin 100% 100% 100% 100% 100%
mely 3 Juiinig (3e) 377 486 308 1474

Ny 3 dwinnag (37m)
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- wufflilWin mealu 5 winms ()
- wuflAlwin w5 Auinag (w)
3.3.4 manmsseudistasiufiuafunise
wiavTaming Wi auas luiaieduGusnni
- meosaaLviFeRanedlE I
melu 5 Juning (3m)
- meoanaLvireRasnlEInkn
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n1srelilwin)
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- ALY 25 Junanng

100%

100%

95%

100%
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uanigaLiiuau 1 2559
nullasanu tilwane ymailassa
A, n.w. ia  |lasuna i
34 sramaandnglWAunay nsdignandnalwi
o o ot - o am
(Hudnandunglginddrsztuuanl Jiin
= [
mutauluasuniu)
3.4.1 {EIWredn
- LUALHBY i 100% 100% 100% 100%
melu 1 Fuviang (9) 2027 1400 1766 5193
w1 dwinig (1) : 3 . 0
- uanuaLia 10ace 100% 100% 100% 100%
meulu 3 g (9e) 1340 373 711 2424
fiw 3 Fwing (1) . . . 0
342 {lEneilugy 100% 100% 100% 100% 100%
muly 2 fwinir (1) ; . . 0
Wiy 2 duinng (3m) ; Y . 0
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