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2. mmg’mmﬁﬁ'u?miﬁ'q'lﬂ (Overall Standards)

nW4.ALEIaq

NANTTANLULUIY
nu/lasenu whusne | - — uwaldssa
WPa 1.8 65| 1haw W.A.65 | hau H.a. 65|agulasung 2
2.1 gungaanglniirulasasas 90 uasannszuulniindas l3itfaeingn 90% 100% 100% 100% 100%
UUAMNIATBATLRAY 8NLdU Nsaianauy
- gnungnans lAunnelu 4 1.4, (AF9) 31 74 0 105
- ang lAwALNGn 4 9.4, (A59) 0 0 0 0
2.2 gunsawn ladasassauluizaansenuliirlasasas 95 lsivaeindn 95% 100% 100% 100% 100%
= v = [~] % d
melu 4 1Hau (Fassauitluanaaneaianss)
- aunsauiladasesFousesld dnnnalu 4 ew (iFe4) 0 0 0
- uiladafasGaunadld i Aundn 4 hau (Faq) 0 0 0
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2. nmsgIunIsliuEn1snalil (Overall Standards)

nNE.ALNBY

NANITAILEUIY
nulagenu wWhaane  (— - — teynailassa
et 1.2, 65 | thau W.A.65 | heu H.a. 65| dgilasung

2.3 maaruuuaglninldass
2.3.1 Jld i lulssuumaumaayninaunnae Litfeendn 98 % |  100% 100% 100% 100%

- gup e ninnldazannineu (s1e) 17,203 17,223 - 34,426

- auaug 1 Wi lua aruunisnue 17,203 17,223 - 34,426
2.3.2 {ld Wi luaniesaumioy nnimeu nse 100% 100% 100% 100% 100%

- dnuavog i ldasenninan (91e) 1,069 1,074 - 2,143

- A ld Ildaniesisunm (91e) 1,069 1,074 - 2,143
2.4 apdslunaamidanlidlunsazinau Lifeandn 95 %)  100% 100% 100% 100%

lddaandnsasaz 95
- Apasluusantan I T 14 Indn (9e) 17,203 17,223 - 34.426
- anuuluudsutian Ininvianue (37e) 17,203 17,223 - 34,426
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2. mmgﬂumﬁﬁ'u?miﬁ'q"lﬂ (Overall Standards)

nnd.ALag

NulAseau

NANITATLUUIU

i LT PTRY

LA LN 81 65

LAAU N.A.65 | 1hau §.21. 65

agdlnsang 2

Toymgildassa

25 paudasausauangld il nasanlasuAisas
melu 30 Fuvinnng laivasandn Sasas 100
- @unsonauAnINaedy 1 WA nnalu 30 durinnng (l:’da“l‘ﬂ\‘i)
- ARUAAINTRE IF INHIAWNGN 30 Furinnng (L?'m)
2.6 pavudasaasauanglEinivsinsAny (Call Center)
melu 10 wid lddaandndasas 90
- ANTnRRUADNBRE I AN Aeli 10 wn

- aunsanaUANDINLeE I i 1iungn 10 wadn

100%

lasfaeinan 90 %

100%

100%

100% 100%

100% 100%

100%

100%

Wi 3
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nnd.ALag

3. 1msgunsliusmsinis i sudlssaunugldlWeas nWan.(Guaranteed Standards of Performance)

- ladmnnendfuRewiumnszaznaiuasld ()

NANITAILEUIY
Nulasaany whunne — - — ifymailassa
\PaU 1.8, 65| 1ham W.A.65 | theu H.2. 65 |agdlasung 2
3.1 Amawlnwh
v [ 1 3 dl a o
3.1.1 nsuAszeny aseuinivedl iR auuas (Planned Outage)
gudug 14 i nResamdaunlasau asauiussws 300 KVA 3wl
andu nItianiau
nsuAInL L 100% 100% 100% 100% 100%
- wRrasu WA aauti ldsesndn 3 41 (318) 0 0
- wasaasuAnaaausin Yasnan 3 54 (318) 0 0
n1sUumY 100% 100% 100% 100% 100%
- iR wiumNszazaiuiald (:e) 0 0
0

Wi 4
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nnd.ALlag

3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NulAsaau

RIQLTPTRLs

NANIFATLUUIU

LA LN 81 65

LAAU N.A.65 | 1hau 8.2 65

agulnsung 2

foymnailassa

3.1.2 maudlatleyun Iningu drusug L i luasmaung

v v
o v

1R ARMNIINNAAFIMTBLL AU ATINTUE IS
300 KVA 3wy anidu nedianian
- unlatTym Iinsu nnelu 24 au. (318)

- untlatToywn I AY 1A 24 2. (912)

100%

100%

100% 100%

100%

Wi 5
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nWa.ALag

3. 1msgrunsliusmsinis i sulssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NulAssau

RIQL T PTRLs

NANIFATLUUIU

LA L 8l 65

LARU N.A.65

L 5.2, 65

agdlnsang 2

Toymgildassa

3.2 szazanngaald dnseludoeld i
(HudnandungueldWindrss Ruuazdimnns

dl ¥ aa o 1 % 1 ¥
Lq@u“Lm ATUNIY) NIUNTTUUINNUILNTANDEILLR

3.2.1 $2UULINAWAN (380/230 Toast)

3.2.1.1 Jld Wi nvessfsdimasaunldiniu 30 wauil

34

=
- bURALNEN

Aelu 1 Funinng (378)

N1 1 3UNIN1T (518)

- UANAALERY

A7el 3 Jun1nng (318)

W1 3 AUNINNT (518)

100%

100%

100%

31

100%

60

100%

100%

29

#DIV/0!

#DIV/0!

100%

37

100%

89
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nnd.ALag

3. 1msgunsliusmsinis i sudlssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NAN1TALHRIY
Nu/lasaanu whuane | - — fywiadassa
PO 1.8, 65| 1ham W.A.65 | theu H.2. 65 |agdlasung 2 ;
3.2.1.2 fldlihfirefnsefimasunaiiundy
30 uanil 3 wa
- LUALADY 100% 100% 100% 100% 100%
el 2 Aunanig (3ne) 0 0 0
N1 2 3UNIN1T (518) 0 0 0
- yanLALNDY 100% 100% 100% 100% 100%
Ael 5 3Un1ng (318) 0 0 0
K 5 durng (3n8) 0 0 0
3.2.2 SLULLINAUGS (22/33 1A7)
3.2.2.1 udaudasrunaruiuliinu 250 Ale 100% 100% 100% 100% 100%
n7e1l4 35 Un1nIg (318) 0 0 0
AN 35 JUnnng (312) 0 0 0
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nWd.ALag

3. 1msgunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NulAssau

RIQL T PYRLs)

NANITATLUUIU

LA L 8l 65

AR N.A.65

L 5.2, 65

agdlnsung 2

Toymgildassa

3.2.2.2 uaulasrunsuiunungn 250 1w
weiladifiu 2,000 LAALA
A8l 55 Junnig (578)

I 55 AUNINIT (518)

3.3 szaziaamauavasiigldlnihfasaviadacdeuy
3.3.1 msleuded 4 i uasianiaAsunsnieziu
A7kt LN
malu 15 Juninng (91a)
N 15 AUNIN1T (58)
3.3.2 nMrangAuuanysziung L i
A8l 3 Juninig (578)

N1 3 JUNINNg (318)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

0 8




FIEUNANITAN Lﬁumumummsgﬁu@mmwu?imimm nwn.

nNd.ALNDY

3. 1msgrunsliusmsiinisiiihsudlsenunugdldlwaas nWn.(Guaranteed Standards of Performance)

NANITANLHLUINY
nulaseanu whuang — — — fymnalassa
1Bt 1.2, 65 | than W.A.65 | hau H.a. 65| agilasung 2 )

3.3.3 NsATadaLdasaqEeL AeaUsfuuses i 100% 100% 100% 100% 100%

uaz A ngEnTy

- wuf W el 5 duvinnag (9e) 0 0 0

- wug L A 5 duninnng (9na) 0 0 0
3.3.4 NsnmadaLdeiaqBuAeniunseeiessavtad  100% 100% 100% 100% 100%

I uazluaasuRuan i

- psagauvzaRnsiey 1 inialy 5 dwiinis (e) 0

- paagauiTanasal 14 IWAIAW 5 Juiinag (31e) 0 0 0
3.3.5 MeaneAuRuAnEne (unadingldweanian 95% 100% 100% 100% 100%

aald lnAn)

- aiiunnsnne i 25 duninig 0 0 0

- AHUNIIINY 25 FUNINNg 0 0 0
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nnd.ALag

3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NulAssau

RIQLTPTRLs

NAN1FATLRUNY

AR LN.81. 65

AR W.A.65 | L1haU N.21. 65

agdlnsung 2

foymnailassa

3.4 szaziaananglWAuNay nsaignanana W

(Hudnaradung I i dss Suuavljimnu el

ATLORL)
3.4.1 gl Wsendn
- LUALADY
mealu 1 duinig (3ne)
N 1 U197 (518)
- UANLUALHNDY
A8l 1 Junnig (578)
N1 1 3UNg (318)
3.4.2 ey
nalu 2 Juvinig (3ne)

N 2 AUNINIT (518)

100%

100%

100%

100%

82

100%

100%

100% 100%

119

100% 100%

100% 100%

100%

201

100%

Wi 10
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nna.ALNaq

3. 1msgrumsliusnisinisiniasudsenunugldlnaas nWa.(Guaranteed Standards of Performance)

NANITANLU WY
NulATau e = - — ymalassa
\haw 1.2, 65| 1hau W.A.65 | hew 1.0, 65| agdlasang 2
3.5 n1ganaRuAIlsuNaslaaEANSaIRUER AN 85% 100% 100% 100% 100%
sudsznuluszaziaannnuum
Aelu 10 Junnnig (378) 0 0 0
W1 10 FU9NNT (981) 0 0 0
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