FILUNANITAN Lﬁumumummg’m@mmwu?mﬂm nwa.

2. mmg’mmﬁﬁ'u?miﬁ'q'lﬂ (Overall Standards)

nW4.ALEIaq

NANTTANLULUIY
nu/lasenu whusne  |— - - uwaldssa
\haL n.A. 65 | 1AaU 4.0.65 | 1hau n.g. 65|agulasung 2
2.1 gungaanglniirulasasas 90 uasannszuulniindas l3itfaeingn 90% 100% 97% 100% 99%
UUAMNIATBATLRAY 8NLdU Nsaianauy
- gnungnans lAunnelu 4 1.4, (AF9) 111 30 58 199
- ang lAwALNGn 4 9.4, (A59) 0 1 1 2
2.2 gunsawn ladasassauluizaansenuliirlasasas 95 lsivaeindn 95% 100% 100% 100% 100%
= v = [~] % d
melu 4 1Hau (Fassauitluanaaneaianss)
- aunsauiladasesFousesld dnnnalu 4 ew (iFe4) 0 0 0 0
- uiladafasGaunadld i Aundn 4 hau (Faq) 0 0 0 0




FIEUNANITAN Lﬁumumummsgﬁu@mmwu?imimm nwn.

2. nmsgIunIsliuEn1snalil (Overall Standards)

nNE.ALNBY

NANITAILEUIY
nu/lasenu whvsng  — - - teynailassa
\haw n.A. 65 | haw 4.a.65 | haw n.e. 65| agulasans

2.3 maaruuuaglninldass
2.3.1 Jld i lulssuumaumaayninaunnae Litfeendn 98 % |  100% 100% 100% 100%

- gup e ninnldazannineu (s1e) 17,266 17,281 17234 | 51,781

- auaug 1 Wi lua aruunisnue 17,266 17,281 17,234 51,781
2.3.2 {ld Wi luaniesaumioy nnimeu nse 100% 100% 100% 100% 100%

- dnuavog i ldasenninan (91e) 1,085 1,093 1,060 3,238

- A ld Ildaniesisunm (91e) 1,085 1,093 1,060 3,238
2.4 apddlunamida i lunsazifau Lifeandn 95 %)  100% 100% 100% 100%

lddaandnsasaz 95
- Apasluusantan I T 14 Indn (9e) 17,266 17,281 18,073 52,620
o v dy | 5
- auauluudanin Ininsisne (918) 17,266 17,281 18,073 | 52,620

i 2




FIEIUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwA.

2. mmgﬂumﬁﬁ'u?miﬁ'q"lﬂ (Overall Standards)

nnd.ALag

NANITAILEUIY
Nu/lasaanu whuaneg - ~ ifywiadassa
\pou N.A. 65 | 1Heu 6.0.65 | thou n.g. 65|agUlasung 2 :
2.5 pautasaudauandldini wasanlasumsas 100% 100% 100% 100% 100%
ey 30 Juviinng lddaandn Sasaz 100
- @unsonauAnINaedy 1 WA nnalu 30 durinnng (l:’da“l‘ﬂ\‘i) 1 1 0 2
- meuAnutasdlFWARundn 30 Swihnag (Fag) 0 n 0 0
2.6 pavudasaasauanglEinivsinsAny (Call Center) laitforndn 90 % 100% 100% 100% 100%
aaly 10 Wi laddaandndaaas 90
- ANTnRRUADNBRE I AN Aeli 10 wn 0 0 0 0
- aunsanaUANDINLeE I i 1iungn 10 wadn 0 0 0 0

Wi 3
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nnd.ALag

3. 1msgunsliusmsinis i sudlssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NANITAILEUIY
Nulasaany whuang — - ~ ifymailassa
\Pou N.A. 65 | 1Heu 6.0.65 | thau n.g. 65|agUlasung 2
3.1 Amawlnwh
v [ 1 3 dl a o
3.1.1 nsuAszeny aseuinivedl iR auuas (Planned Outage)
gudug 14 i nResamdaunlasau asauiussws 300 KVA 3wl
andu nItianiau
nsuAInL L 100% 100% 100% 100% 100%
- udsraiu st lideanda 3 Ju (3e) 0 0 0 0
- wasaasuAnaaausin Yasnan 3 54 (318) 0 0 0 0
n1sUumY 100% 100% 100% 100% 100%
- iR wiumNszazaiuiald (:e) 0 0 0 0
- ladmnnendfuRewiumnszaznaiuasld () 0 0 0 0

Wi 4
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nnd.ALlag

3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANTTANL WY
NulAsaany whuisne - - ifymailassa
\Pou N.A. 65 | 1Hau 4A.65 | ke n.g. 65 @gillasana 2
3.1.2 maudlatfeymnidndy drusudld i uanmeuna | 100% 100% 100% 100% 100%
1R ARMNIINNAAFIMTBLL AU ATINTUE IS
300 KVA 3wy anidu nedianian
- ut ey linau nnalu 24 g, (318) 0 0 0 0
- untlatToywn I AY 1A 24 2. (912) 0 0 0 0

Wi 5
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nWa.ALag

3. 1msgrunsliusmsinis i sulssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NANITANLU WU
Nu/lasaanu whuisne  — - - iymagilassa
Pou N.A. 65 | Heu .65 | heun.g. 65|agUlasung 2
3.2 szazanngaald dnseludoeld i
(HudnandungueldWindrss Ruuazdimnns
dl v alal o 1 v ] %
Nawlasudaw) nesfllszunanuitanfanat ey
3.2.1 TULWINAUAT (380/230 Taas!)
3.2.1.1 Jld Wi nvessfsdimasaunldiniu 30 wauil
3 g
- ALY 100% 100% 100% 100% 100%
Aelu 1 Funinng (378) 7 8 4 19
N1 1 3UNIN1T (518) 0 0 0 0
- UBNLRLHNBY 100% 100% 100% 100% 100%
A7el 3 Jun1nng (318) 22 19 24 65
N1 3 JUNNNT (318) 0 0 0 0

11 6




FIEIUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwA.

nnd.ALag

3. 1msgunsliusmsinis i sudlssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NAN1TALHRIY
Nu/lasaanu whuane - - fywiadassa
pou N.A. 65 | Heu aa.65 | heun.g. 65|agUlasung 2 ;
3.2.1.2 fldlihfirefnsefimasunaiiundy
30 uanil 3 wa
- LUALADY 100% 100% 100% 100% 100%
el 2 Aunanig (3ne) 0 0 0 0
N1 2 3UNIN1T (518) 0 0 0 0
- yanLALNDY 100% 100% 100% 100% 100%
Ael 5 3Un1ng (318) 0 0 0 0
K 5 durng (3n8) 0 0 0 0
3.2.2 SLULLINAUGS (22/33 1A7)
3.2.2.1 udaudasrunaruiuliinu 250 Ale 100% 100% 100% 100% 100%
n7e1l4 35 Un1nIg (318) 0 0 0 0
WA 35 AUNNT (5181) 0 0 0 0




FIEUNANITANLUNUANUIATFIUAUNINLETNNTUR AN,
nWd.ALag

3. 1msgunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANITAILEUIY
Nu/lasaanu whuisneg  — - - ymagilassa
Pou N.A. 65 | Heu aa.65 | heun.g. 65|agulasung 2

3.2.2.2 uaulasrunsuiunungn 250 1w 100% 100% 100% 100% 100%
weiladifiu 2,000 LAALA
A8l 55 Junnig (578) 0 0 0 0

I 55 AUNINIT (518) 0 0 0 0

3.3 FTazAIRAUANAIY i WIS Tansasadsey

3.3.1 msleuded 4 i uasianiaAsunsnieziu 100% 100% 100% 100% 100%
ns i
nal 15 duvinng (91a) 0 0 2 2
N 15 AUNIN1T (58) 0 0 1 1
3.3.2 nMrangAuuanysziung L i 100% 100% 100% 100% 100%
A8l 3 Juninig (578) 0 0 0 0
\AU 3 Funnnig (318) 0 0 0 0

0 8




FIENTUNANITHN Lﬁumumuuﬁmsgﬂuqmnﬁwu?ﬂ’]imm nwA.
nNd.ALNDY

3. 1msgrunsliusmsiinisiiihsudlsenunugdldlwaas nWn.(Guaranteed Standards of Performance)

NANIFATLRUNY
Nu/lAssu whuang — — — yugiassa
1aw N.A. 65 | theau an.65 |haw n.e. 65|dgdlnsuna 2

3.3.3 NNIMIREALTASRTEI NeAUTEALILTFU TN 100% 100% 100% 100% 100%

wazWingensu

- wuf W el 5 duvinnag (9e) 0 0 0 0

- wug L A 5 duninnng (9na) 0 0 0 0
3.3.4 N13MTIAED LRI BHUINLIAUNIEWATRTANUI]  100% 100% 100% 100% 100%

TR ez luasasuiuen Wi

- psagauvzaRnsiey 1 inialy 5 dwiinis (e) 0 0 0 0

- paagauiTanasal 14 IWAIAW 5 Juiinag (31e) 0 0 0 0
3.3.5 MeaneAuduALEng (unsdifg 14 ianian 95% 100% 100% 100% 100%

aald lnAn)

- andiuniTnnalu 25 Junnnng 0 0 0 0

- ALHUNNTNL 25 dWVinng 0 0 0 0

WL 9
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nnd.ALag

3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANITALUUIY
Nu/lasaanu whuaneg  |— - - Tywadassa
\PeU N.A. 65 | 1Aew .65 | haun.e. 65|agUlnsung 2 )
3.4 szaziaananglWAuNay nsaignanana W
(ﬁuﬁmmmfj"u‘ﬁ'sﬂﬁﬂﬁﬁwzﬁmmzﬂﬁﬂﬁmmﬁlfauh
ATLORL)
3.4.1 gl Wsendn
- LUALEAY 100% 100% 100% 100% 100%
nglu 1 Juninng (ane) 313 424 345 1082
N 1 U197 (518) 0 0 0 0
- wantanLiag 100% 100% 100% 100% 100%
A8l 1 Junnig (578) 0
WK 1 dunig (3ne) 0 0 0 0
3.4.2 ey 100% 100% 100% 100% 100%
nalu 2 Juvinig (3ne) 0 0 0 0
N 2 AUNINIT (518) 0 0 0 0

Wi 10
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nna.ALNaq

3. 1msgrumsliusnisinisiniasudsenunugldlnaas nWa.(Guaranteed Standards of Performance)

NANITANLU WY
NulATau e | - - ymalassa
haw n.A. 65 | 1haw an.65 |hew n.e. 65| agllasang 2
3.5 n1ganaRuAIlsuNaslaaEANSaIRUER AN 85% 100% 100% 100% 100%
sudsznuluszaziaannnuum
Aelu 10 Junnnig (378) 0 0 0 0
W1 10 FU9NNT (981) 0 0 0 0

P 11




