sﬂamuwamsﬁﬂLﬁumummmmgmqmmwu%mwm nna.

2. ipsgrunsIiuInsialy (Overall Standards)

QGKGINGE

/1As99U

wWniane

Jaynnguassa

2.1 d@runsadnelninfulasesas 90 nasanszuulninandas
fuanaitléFuude snidu nedignidu
~ aunsoanglnAuniely 4 v, (af)
_ SrelAwAundn 4 v.a. (pSe)
2.2 gunsaniletedesdeulusewsswulniiledesas 95
nelu 4 wou GesSsuluansdnuaidnwes)
- annsaudltedesFeuvesldlvinnelu 4 Wou (3o9)

- whlvteSeatouvauldlni iundt 4 Weu (Fo9)

laitloenan 90%

laitloenin 95%

NaN5ALHUNY
LAau 1.8, 66| LHaU W.A. 66 | thau H.e. 66 | aAjulasung 2

100% 100% #DIV/0! 100%

ar 58 0 105

0 0 0 0
100% 100% 100% 100%

0 0 0 0

0 0 0 0

Wi 1
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2. insgrunsTiuInisialy (Overall Standards)

QGKGINGE

U/ 1AT99U

wWniune

NANISAILIUIY

DU b8, 66

WU N.A. 66

WoU 3.8, 66

ayulasung 2

Uayvnguassa

2.3 nsauniaelnialgase
2.3.1 gldlinluwnvuungruniieynifieuynie
- gruAmhglnihilisdmndiou (51e)
- Sl lilumnguuniaonn
2.3.2 gl luwnflessuniie Nnwieu nnse
- ruAmhg il mnieu (10)
- Srnudldnihamdestome (5e)
2.4 Fndslundanilenlnilundaziou
laitfaunin¥owas 95
- Snadluudamialad1Fugldng (1)

- rulukdsmdan lndiaiun (51e)

laitipeinin 98 %

100%

laitiaenan 95 %

100%
17,346
17,346

100%

1,063
1,063
100%

18,409
18,409

100%
17,364
17,364

100%

1,064
1,064
100%

18,429
18,429

100%

100%

100%
34,710
34,710

100%

2,127

2,127

100%

36,838
36,838

i 2
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2. ipsgrunsTiuInisialy (Overall Standards)

nnd.alas

Nulaseenu g il Uynnguassn
\Wou 1Ly, 66| hau n.a. 66 | Wou H.e. 66 | agulasana 2| T
2.5 maudalaassuaingldlnin wasanlasuaies 100% 100% 100% 100% 100%
el 30 Jusinnis lidesndn Sewaz 100
- asnsaseudnuvesgliliih aelu 30 fuins (5e9) 0 1 0 1
- poudansesgldliinAundt 30 Juvhms (Ges) 0 0 0 0
2.6 nautedeessuangdlelnimisinsdwi (Call Center) laitioundn 90 %[ 100% 100% 100% 100%
nelu 10 urii ladesniniowaz 90
- annsanaumauve il aely 10 uni 0 0 0 0
- ansanauAaNYeE LYl Hiund 10 w9 0 0 0 0




FIYUNANITANTUUAIUNIATFIUANNINUINTVRS Nl

GEKGIHEN

3. 11nsgunstiusnisimsiwiaSuussiunugldlnves nvn.(Guaranteed Standards of Performance)

NAN1IANTEUI
/A58 wWmiang Uayvnguassa
\Wou .. 66| 1Hou w.a. 66 | whou f.e. 66 | agllasuna 2| T
3.1 A wlnila
3.1.1 msudawesulnarmthiiioufiinu aauu (Planned Outage)
dnsudldlwihiifadamiiouUasmunasiuiuioue 300 KVA Fuly
gnviu NIgNLAY
nsudsaulu 100% 100% 100% 100% 100%
- wdwanuliiharmilivesnd 3 Ju (578) 0 0 0 0
- wdswadulniharmt deendt 3 Tu (579) 0 0 0 0
n1suURY 100% 100% 100% 100% 100%
- UfoRnuTumusrarnainidly (5e) 0 0 0 0
- lansnsouftRnuiunusseznaniiudsld (51e) 0 0 0 0

i 4
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3. wnsgrunsiusnsmsininuuseiunugldlnees nWn.(Guaranteed Standards of Performance)

NAN1 ALY
/A9 Wane = — — Jaynnguassa
\ABU 1.8, 66 | 1Rau W.A. 66 | 1aau d.e. 66 | asUlnsung 2

3.1.2 maudladgymlnihdu dwsudleliluwameauia 100% 100% 100% 100% 100%
yiegnannnssuiinndaviiouUasuunes i
300 KVA ZulU sniiu nadignidu
- uilvdaym gy anelu 24 a1, (318) 0 0 0 0
- whledaymndieu 1Ay 24 . (519) 0 0 0 0
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QGKGINGE

3. wnsgrunsiusnsmsininulseiunugdldlnees nWn.(Guaranteed Standards of Performance)

NaANSANTUNY
N/1A599u wWavang Uayvnguassa
LAoU L., 66 |Whau W.a. 66|whau H.u. 66| ajulasung 2 o
3.2 szeznaniiguoldluihglniveldlii
(tudnantuiigueldlvihdsefunas U fiRam
Fouluasuinu) nsdifiszuudminewienagudn
3.2.1 STUULSIUN (380/230 Taa)
32.1.1 gl fvefedeinesounlaiifiu 30 uoud
3 e
- LUALIDY 100% 100% 100% 100% 100%
ety 1 Twing (519) 4 2 0 6
w1 Juyiims (519) 0 0 0 0
- UBNLYALIDY 100% 100% 97% 100% 99%
Aelu 3 Jwims (518) 37 31 0 68
Wiu 3 Jwinis (51e) 0 1 0 1
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QU GKGIHGE

3. wnsgrunsiusnsmsininSulseiunugdldlnees nvn.(Guaranteed Standards of Performance)

NaN1IALHUNU
N/ lasseu wWvinne Uunnguassn
LA9U L8, 66 | LA W.A. 66 | Lhau HL.e. 66 [ aUlaTung 2 o
3.2.1.2 i fivofindafime suunmiundy
30 woul 3 Lila
- wnLliag 100% 100% 100% 100% 100%
nelu 2 Juvinng (51e) 0 0 0 0
WAy 2 Tuinig (518) 0 0 0 0
- yanunLilag 100% 100% 100% 100% 100%
nelu 5 Juins (519) 1 0 0 1
AU 5 JUVIN1g (518) 0 0 0 0
3.2.2 SEUULSIAUES (22/33 A7)
3.2.2.1 wienlawwuinsuiuliiiy 250 1aike 100% 100% 100% 100% 100%
nelu 35 Juviinig (57) 0 2 0 2
LAU 35 TUNIT (518) 0 0 0 0
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nwld.aLlaq

3. wmsgrumslivsnisinsinirSuussiudugldlnves nvn.(Guaranteed Standards of Performance)

NAN1IALUEUNY
/ATy wWnune Ugunnaguassn
\AaU LaLe. 66| LAou W.A. 66 | thiau T.e. 66 | asUlasuna 2 o

3.2.2.2 BilawlasauIngidiuiuni 250 LA 100% 100% 100% 100% 100%

ualalLAu 2,000 1A3Le

ety 55 Tuyiinis (59) 0 0 0 0

LAY 55 TUNIN1T (518) 0 0 0 0
3.3 svezameuaussiiflilniinfesvaviiedecSou
3.3.1 mﬂau%a;ﬂ?ﬂw%LLaw%amiLU?ﬂ'awé’ﬂUizﬁu 100% 100% 100% 100% 100%

sl

nelu 15 Juviinig (518) 0 0 0 0

AU 15 YUNIN1g (518) 0 0 0 0
3.3.2 M3auAuranysziun sl 100% 100% 100% 100% 100%

nelu 3 Juinig (519) 0 0 0 0

LAY 3 JUYiNg (579) 0 0 0 0
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3. 11nsgunshiuin1sinsinihSuuseiuiudldlinves nWn.(Guaranteed Standards of Performance)

U/ IAs99U

wWviune

UJeyvnauassa

3.3.3 MInsivdeutedosdeu eafusziunsaiulng

wazlniinsensu

- wuglglnl ety 5 Twihns (57e)

- wugllglul WAu 5 Swhinns (57e)
3.3.4 nspTvdeutefosduuiafuniserasosiaviae

I uarluiaSasuduanludia

- avaeuvisednseyldlniniely 5 whnis (57e)

- avyvaeuviseRaseyldlniuAy 5 Twhnis (578)
3.3.5 AMSIWAURUAIUINNT (Lumaiﬁ;ﬁiﬁ’ﬂﬂsmﬁﬂ

yolglnin)

- gfiunsniely 25 Twihnig

- AWIUNISAY 25 JUVINNIS

100%

100%

95%

NaN1IANTEUIU
W9l LY. 66| LADU W.A. 66 | 1oy H.8. 66 | agUlasang 2

100% 100% 100% 100%

0 0 0 0

0 0 0 0
100% 100% 100% 100%

0 0 0 0

0 0 0 0
100% 100% 100% 100%

0 0 0 0

0 0 0 0
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3. wnsgrunsiusnsmsininSuuseiunugldlnees nWn.(Guaranteed Standards of Performance)

NaN1IALHUNU
/ATy wWinne Ugunnauassn
LAoU L., 66 WA W.A. 66|1hau H.u. 66| ajulasung 2 o
3.4 szaziaandnelnAunau nsdlgnandaglnin
(tuinafuiglilnidiss Gukazu foanuieuly
ATUEIU)
3.4.1 ldlisnedn
- nLlag 100% 100% 100% 100% 100%
nelu 1 Juinig (51e) 0 0 0 0
Au 1 Tuiing (918) 0 0 0 0
- UBNLUALLIDY 100% 100% 100% 100% 100%
nelu 1 Juinig (519) 0 0 0 0
AU 1 IUYinIg (57) 0 0 0 0
3.4.2 gldlnselng 100% 100% 100% 100% 100%
nelu 2 Twinig (57) 0 0 0 0
AU 2 JUYinng (57) 0 0 0 0
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QGRGIHGE

3. wnsgrumslivsnisinsiniadudseiudugldlnves nvn.(Guaranteed Standards of Performance)

NANISALEUIY
/1A Wne — — Uayvnguassa
\Aou Lu.e. 66| LHau W.A. 66 | au d.e. 66 | agulasung 2
3.5 N15319RUANUSUNI8laeEAS o ldUER ANNN 85% 100% 100% 100% 100%
Suusenulusseziianiniviue
Aelu 10 Juvinms (51e) 0 0 0 0
WY 10 VAT (578) 0 0 0 0
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