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nWg.ALEIaY

NARNITANUUINY
nu/lasanu whusne - — uwaldssa
Waw H.A. 67 | heunn.67 | neu i.a.67 |agulasung 1
2.1 gungaanglniirulasasas 90 uasanszuulniindas l3itfaeingn 90% 100% 100% 100% 100%
UUAMNIATBATLRAY BNLdU NSRianLauy
- gnungnanslAunnelu 4 1.0, (AF9) 17 0 0 17
- ang W AWwALNGn 4 9.4, (AF9) 0 0 0 0
2.2 gunsawn ladasassauluisaansenuliiqlasasas 95 lsivaeindn 95% 100% 100% 100% 100%
= v = [~] % d
melu 4 1Hau (Fassauitluanaaneaianss)
- anunsauiladesesFousesld dnnnalu 4 ew (i5e4) 1 0 0 1
- uladafasGaunadld i Aundn 4 hau (Fa9) 0 0 0 0
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nnd.ALlag

NANITALLUIY
nulaseanu whunng  |— — — teynailassa
\aw .A. 67 | 1haw NW.67 | hew H.n.67 |agdlnsunal

2.3 msarunua il ldasa
2.3.1 {ld Wi luapsuumaumisaynineunnag Litfeendn 98 % |  100% 100% 100% 100%

- guA e i ldazannineu (s1e) 1,008 - - 1,098

- Al 1 Wi lua aruunisnue 0
2.3.2 {4 Wi luaniiesaumion nnimeuw nse 100% 100% 100% 100% 100%

- dnuavdog i ldasenninan (91e) 1,056 1,056

- A ld Ildniesisunm (91e) 0
2.4 apdaluwasuia Wi lunsaziiay lsifeendn 95 % 100% 100% 100% 100%

ladasninsasas 95
- Apasluusanian I T 14 Indn (91e) 18,154 ; - 18,154
- anuaulunda i i viauns (s18) 18,154 - - 18,154
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NAN1FANLHWIY
Nu/lasaanu whuane  |— - — ifywiadassa
\pou H.A. 67 | 1heu nn.67 | 1heu H.p.67 [agllasang 1 :
25 paudasausauangld il nasanlasuAisas 100% 100% 100% 100% 100%
aalu 30 Wvinnng ludaandn Sasas 100
- @unsonauAnINaesy 1 WA nnalu 30 durinnng (G‘lm) 0 0
- meuAnutasdlFWARundn 30 Swihnag (Fag) 0 0 0 0
2.6 pavudasaasauanglEinivsinsAny (Call Center) Tadvaendn 90 % 100% 100% 100% 100%
aalu 10 w1 lddasndnsasas 90
- gNTaeRUAANBRE I AN Ael 10 wan 0 0 0 0
- aunsanaUANDINLeE I i 1iungn 10 wadn 0 0 0 0
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3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

- ladmnnendfuRewiumnszaznaiuasld ()

NANITAILEUIY
Nulasaany whuang — - — ywadassa
\Pow u.A. 67 | 1heu nn.67 | 1heu H.p.67 | agdlasunat :
3.1 Amawlnwh
3.1.1 mauenestlnanaminified iR suua (Planned Outage)
dvsud i fiRnsstaulasunnsasiusaus 300 KVA Tull
andu nItianiau
nsuAInL L 100% 100% 100% 100% 100%
- udsraiu st lideanda 3 Ju (3e) 0 0 0 0
- wasaasuWAnaaausin Yasnan 3 51 (31s) 0 0 0 0
nsU iR 100% 100% 100% 100% 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLLffn’qifﬁ’(iw) 0 0 0 0
0 0 0 0
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NANTTANL WY
Nulasaany whuane - — ifymailassa
\Pou N.A. 67 | 1Heu NW.67 | 1hau H.p.67 [@llasung 1
3.1.2 maudlatfeymInidndy drusudld i uanmeuna | 100% 100% 100% 100% 100%
WI0gAAIMNIINNAARINLTBULAIUIATINTURIUG
300 KVA auly anidu nedianiau
- ut ey linau nnalu 24 g, (318) 5 0 0 5
- untlatToywn I AY 1A 24 2. (912) 0 0 0 0
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NAN1TANLHWIY
Nulasaanu whuane - — ywiadassa
\pow H.A. 67 | 1heu nn.67 | 1heu H.p.67 [dgulasang 1 :
3.2 sztiznafigaald i selvdae 4 iy
(ﬁuﬁmmmfu‘ﬁ'ﬁm@lﬁlﬂﬁﬂfﬁﬁ@zﬁuu@:ﬂﬁaﬁlmu
Heulaasudaw) nstilsrLLAN N EnTaNat LA
321 STULILSIAUAN (380/230 Taas)
3211 fidlinTieeRndedimefuunnlsifiu 30 uwend
3wa
TN 100% 100% #DIV/0! #DIV/0! 100%
el 1 dunanig (3ne) 1 0 0 1
N 1 3UNINT (518) 0 0
- UBNLUALEDY 100% 100% #DIV/0! #DIV/0! 100%
Anel 3 Jun1nng (318) 19 0 0 19
K 3 dunig (3n8) 0 0 0 0
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NAN1TALHRIY
Nulasaanu whuaneg  — - — ywiadassa
\pow N.A. 67 | 1heu nW.67 | 1heu H.p.67 [agllasang 1 :
3.2.1.2 fldlWihfirefnsefimasunaniundy
30 wanil 3 wa
- LUALADY 100% 100% 100% 100% 100%
Al 2 Juinig (31e) 1 0 0 1
N1 2 3UNIN19T (518) 0 0 0 0
- yanLALNDY 100% 100% 100% 100% 100%
n7el4d 5 un1nIg (318) 19 0 0 19
K 5 dunig (3n8) 0 0 0 0
3.2.2 SLULLINAUGS (22/33 1A7)
3.2.2.1 udaudasrunaruiuliinu 250 Ale 100% 100% 100% 100% 100%
n7el4 35 Un1nIg (318) 0 0 0 0
i 35 AUNNT (518) 0 0 0 0
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NANITAILEUIY
Nu/lasaanu whuaneg  — - — tymagilassa
\pow H.A. 67 | 1heu nn.67 | 1heu H.p.67 [dgulasang 1

3.2.2.2 uaulasrunsuiunungn 250 1w 100% 100% 100% 100% 100%
Wi bl iAKW 2,000 LAALE
A8l 55 Junnig (378) 0 0 0 0

I 55 AUNINIT (518) 0 0 0 0

3.3 FTazAIRAUANAIY i WIS Tansasadsey

3.3.1 msleudedld i uasianiaAsunsniez i 100% 100% 100% 100% 100%
A5 i
nal 15 duvinng (91a) 0 0 0
N 15 AUNIN1T (58) 0 0 0 0
3.3.2 nMrangAuuanysziung L i 100% 100% 100% 100% 100%
A8l 3 Juninig (318) 0 0 0 0
WU 3 Junnnig (318) 0 0 0 0
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NANIFATLRUNY
Nu/lAssau whuang — — — yugiassa
1haw .A. 67 | 1haw NW.67 | ihiew 1.n.67 |agdlasana 1

3.3.3 NNIMIREALTASRTEI NeAUTEALILTFU TN 100% 100% 100% 100% 100%

wazWingensu

- wuf W nnelu 5 duvinnag (9e) 0 0 0 0

- wug L A 5 duvinnng (3na) 0 0 0 0
3.3.4 N13MTIAED LRI BHUINLIAUNIEWATRTANUIY  100% 100% 100% 100% 100%

TR ez luasasuiuen Wi

- psagauvzaRnsiey 1 iniale 5 duiinig (:e) 0 0 0 0

- paagauiTanasal 14 IWAIAW 5 Juiinag (31e) 0 0 0 0
3.3.5 MeaneAuduALEng (unsdifg 14 ianian 95% 100% 100% 100% 100%

aald lnAn)

- andiuniTnnalu 25 Junnnng 0 0 0 0

- ALHUNNTNL 25 dUVNng 0 0 0 0
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NANITALUUIY
Nu/lasaanu whuisne  — - — Tywiadassa
\Pau H.A. 67 | 1hew NW.67 | 1hau H.p.67 [dgdlasung 1 )
3.4 szaziaananglWAuNay nsaignanana W
(uipaneiuAld iiindssRunasfimnudeuls
ATLORL)
3.4.1 gl Wsendn
- LUALEAY 100% 100% 100% 100% 100%
nalu 1 duninig (1e) 93 0 0 93
N 1 3UNINT (518) 0 0 0 0
- wantanLiag 100% 100% 100% 100% 100%
A8l 1 Juninig (378) 0
AU 1 Junnnig (31e) 0 0 0 0
3.4.2 ey 100% 100% 100% 100% 100%
nalu 2 duninig (31e) 0 0 0 0
N 2 AUNINIT (518) 0 0 0 0
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NANITANLU WY
nulAgany hvnne  |— - — ymalassa
paw .A. 67 | thawnn.67 | e 1.n.67 | agdlasuna 1
3.5 nganauAlsuNanalaaE A el uan AN 85% 100% 100% 100% 100%
sudsznulussasinanmuun
Aelu 10 Juninig (318) 0 0 0 0
W1 10 FU1NNT (981) 0 0 0 0

P 11




