FILUNANITAN Lﬁumumummg’m@mmwu?mﬂm nwa.

2. mmg’mmﬂﬁ'u?msﬁ'q'lﬂ (Overall Standards)

nWg.ALEIaY

NARNITANUUINY
nu/lasanu whusne | - — uwaldssa
WPa 1.8 67 | han W.A.67 | 1hau H.8.67 |agulasung 2
2.1 gungaanglniirulasasas 90 uasanszuulniindas lsivdaeind 90% 97% 4DIV/O! 100% 97%
UUAMNIATBATLRAY BNLdU NSRianLauy
- gnungnanslAunnelu 4 1.0, (AF9) 32 0 32
- ang W AWwALNGn 4 9.4, (AF9) 1 0 0 1
2.2 gunsawn ladasassauluisaansenuliiqlasasas 95 lsivaeindn 95% 100% 100% 100% 100%
= v = [~] % d
melu 4 1Hau (Fassauitluanaaneaianss)
- anunsauiladesesFousesld dnnnalu 4 ew (i5e4) 0 0 0 0
- uladafasGaunadld i Aundn 4 hau (Fa9) 0 0 0 0
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2. nnsgrunsliiuEn1snalil (Overall Standards)

nnd.ALlag

NANITANLUUINY
Nnulasenu whuana  — — — teynailassa
WA 1.8, 67 | hau W.A.67 | heu H.2.67 [ agulasuna2

2.3 maanunuae i lda5
2.3.1 {ld Wi luapsuumaumisaynineunnag Litfeendn 98 % |  100% 100% 100% 100%

- guA e i ldazannineu (s1e) 17,163 17,171 34,334

- Al 1 Wi lua aruunisnue 0
2.3.2 {4 Wi luaniiesaumion nnimeuw nse 100% 100% 100% 100% 100%

- dnuavdog i ldasenninan (91e) 1,069 1,069 2,138

- A ld Ildniesisunm (91e) 0
2.4 Apdslunaaunida i lunsazinau Taitfaeingn 95 % 100% 100% 100% 100%

laiaandnfasas 95
- Apasluusanian I T 14 Indn (91e) 18,232 18,240 36,472
- anuaulunda i i viauns (s18) 18,232 18,240 36,472

i 2
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2. mmgﬂumﬂﬁ'u?miﬁ'ﬂﬂ (Overall Standards)

nnd.ALag

NulAseau

NANITATLUUIU

i LT PTRY

LR LN .8l 67

LARU N.A.67

P 1.2, 67

agdlnsang 2

oymnailassa

25 paudasausauangld il nasanlasuAisas
melu 30 Fuvinnng laivasandn Sasas 100
- @unsonauAnINaesy 1 WA nnalu 30 durinnng (G‘lm)
- ARUAAINTRE IF INHIAWNGN 30 Furinnng (L?'m)
2.6 pavudasaasauanglEinivsinsAny (Call Center)
melu 10 wid lddaandndasas 90
- gNTaeRUAANBRE I AN Ael 10 wan

- aunsanaUANDINLeE I i 1iungn 10 wadn

100%

lasfaeinan 90 %

100%

100%

100%

100%

100%

100%

100%

100%

Wi 3
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nWd.ALag

3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

- ladmnnendfuRewiumnszaznaiuasld ()

NANITAILEUIY
Nulasaany whunne — - — ywadassa
PR 1.8 67 | 1haw W.A.67 | 1heu H.2.67 | agdlasuna2 :
3.1 Amawlnwh
3.1.1 mauenestlnanaminified iR suua (Planned Outage)
dvsud i fiRnsstaulasunnsasiusaus 300 KVA Tull
andu nItianiau
nsuAInL L 100% 100% 100% 100% 100%
- udsraiu st lideanda 3 Ju (3e) 32 0 0 32
- wasaasuWAnaaausin Yasnan 3 51 (31s) 1 0 0 1
nsU iR 100% 100% 100% 100% 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLLffn’qifﬁ’(iw) 0 0 0 0
0 0 0 0

Wi 4




FIEIUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwA.

nWd.ALag

3. amsgrunsliusmsinis i sulssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NulAsTIU

RIQLTPTRLs

NANIFATLUUIU

LA LN .8l 67

AU N.A.67 | 1Aal 1.81.67

agulnsung 2

oymnailassna

3.1.2 maudlatleyun Iningu drusug L i luasmaung
M?‘@@qﬁmﬂﬁﬂﬁ‘ﬁ‘llﬁamﬁ:{/\mﬁﬂLLﬂ@dﬂJ%ﬂﬁiQNﬁuﬁ?\iLLrﬂ'
300 KVA 3wl enudu nsdigniau
- unlatTym Iinsu nnelu 24 au. (318)

- untlatToywn I AY 1A 24 2. (912)

100%

100% 100%

100%

Wi 5
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nWa.ALag

3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NulAseau

RIQLTPTRLs

NANIFATLUUIU

LA LN .8l 67

LARU N.A.67

AU 5.21.67

agdlnsang 2

oymaildassa

3.2 szazanngaald dnseludoeld i

'
o o o a

(WUDARINIUN

= v A J 1 v 1 ¥
anuvlm ATUNIY) NIUNITUUINNUILNTANDEILLR

e ldlAndss Ruuazdimas

3.2.1 $2ULLINAWAN (380/230 Toast)

3.2.1.1 Jld Wi nvessfsdimasaunldiniu 30 wauil

34

A
- bUALNBN

Aelu 1 Funinng (578)

N 1 3UNINT (518)

CUANAALERY

Anel 3 Jun1nng (318)

W1 3 AUNINNT (518)

100%

100%

100%

100%

31

100%

100%

40

#DIV/0!

#DIV/0!

100%

100%

71

11 6
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nWd.ALag

3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NAN1TALHRIY
Nulasaanu whuane | - — ywiadassa
\PaU 1.8 67 | 1hew W.A.67 | thou H.2.67 [agdlasung 2 :
3.2.1.2 fldlWihfirefnsefimasunaniundy
30 wanil 3 wa
- LUALADY 100% 100% 100% 100% 100%
Al 2 Juinig (31e) 2 0 0 2
N1 2 3UNIN19T (518) 0 0 0 0
- yanLALNDY 100% 100% 100% 100% 100%
n7el4d 5 un1nIg (318) 31 0 0 31
K 5 dunig (3n8) 0 0 0 0
3.2.2 SLULLINAUGS (22/33 1A7)
3.2.2.1 udaudasrunaruiuliinu 250 Ale 100% 100% 100% 100% 100%
n7el4 35 Un1nIg (318) 0 0 0
i 35 AUNNT (518) 0 0 0 0
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nWa.ALag

3. 1msgunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NulAseau

RIQ T PTRLs

NANITATLUUIU

LA LN .8l 67

LARU N.A.67

AU §.21.67

agdlnsang 2

Toywgildassa

3.2.2.2 uaulasrunsuiunungn 250 1w
Wi bl iAKW 2,000 LAALE
A8l 55 Junnig (378)

I 55 AUNINIT (518)

3.3 szaziaamauavasiigldlnihfasaviadacdeuy
3.3.1 msleudedld i uasianiaAsunsniez i
A7kt I
malu 15 Juninng (91g)
N 15 AUNIN1T (58)
3.3.2 nMrangAuuanysziung L i
A8l 3 Juninig (318)

N1 3 JUNINg (318)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

0 8
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nnd.ALNag

3. msgrunsliusmsinisiiihsudlsenunugldlwaas nwn.(Guaranteed Standards of Performance)

NuATINY

wlunne

NANIFATLRUNY

LAR 1.8l 67

=
LPAU W.A.67

A a
LAY N.8.67

agilasang 2

fymailassa

3.3.3 NsATadaLdasaqEeL AeaUsfuuses i
uaz A nsEnTy
- wug W el 5 duvinng (97a)
- wug L A 5 duvinnng (3na)
3.3.4 NsATadeLdaiaq BTN 8 WA IS AS
I uazluaasuRuan i
- pavagauvzaRnsey 1 ininialy 5 duriinig (g
- paagauiTanasal 14 IWAIAW 5 Juiinag (31e)
3.3.5 MeaneAuRuAnEne (unadingldweanian
aald lnAn)
- aiiunnsnne i 25 duninig

- ANHLNNTEN 25 AUNINNT

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

WL 9
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nWd.ALag

3. amsgrunsliusmsinis i sulssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NANITALUUIY
Nu/lasaanu whuisne - —— Tywiadassa
WPou .8 67 | 1heu W.A.67 | ihew H.1.67 [agdlasuna 2 )
3.4 szaziaananglWAuNay nsaignanana W
(uipaneiuAld iiindssRunasfimnudeuls
ATLORL)
3.4.1 gl Wsendn
- LUALEAY 100% 100% 100% 100% 100%
nalu 1 duninig (1e) 73 77 150
N 1 3UNINT (518) 0 0 0 0
- wantanLiag 100% 100% 100% 100% 100%
A8l 1 Juninig (378) 0
AU 1 Junnnig (31e) 0 0 0 0
3.4.2 ey 100% 100% 100% 100% 100%
nalu 2 duninig (31e) 0 0 0 0
N 2 AUNINIT (518) 0 0 0 0

Wi 10




FIETUNANITAN Lﬁumumummsg'm@mmwu?mﬂm nwA.

nng.ALa

3. 1msgrumsliusnisinisiniasudsenunugldlnaas nWa.(Guaranteed Standards of Performance)

NANITANLU WY
nulAgany e - — ymalassa
\aw 1.8, 67 | 1heu w.A.67 | e 1.0.67 | agdlasang 2
3.5 nganauAlsuNanalaaE A el uan AN 85% 100% 100% 100% 100%
sudsznulussasinanmuun
Aelu 10 Juninig (318) 0 0 0 0
W1 10 FU1NNT (981) 0 0 0 0

P 11




