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hau dulau 2565

u/lAseu Wnune AL Jeymguassn
£4.A.-65 | N.N.-65 | $1..-65 | apllasuna 1|
2. uwsgumsiuinsialy (Overall Standards)
2.1 gnsadeluifuldfesas 90 nasanszuulnindades laitioand1 90% | 100.00% | 95.83% | 100.00% | 100.00%
funnnanitléiuuds sndu nadignidu
- annsndrelndumelu 4 9. (%) 54 24 98 176
- frglifudunt 4 v (a3 0 1 0 1
2.2 annsauflvdedesBeuluBewssiuluinlésosas 95 laitiondn 95% | 100.00% | 100.00% | 100.00% | 100.00%
aelu 4 Wou FosSeuduarednualdnus)
- ansaudladodoadeuveadliluinaelu 4 Weu (3ov) 0 0 0 0
- uAlvdosoaFouveaililiiin \iundn 4 ieu (Ses) 0 0 0 0
2.3 msgunielninldass
2.3.1 gl luwssuuneunieynidieunnie laitiosndt 98 %| 100.00% | 100.00% | 100.00% | 100.00%
- Al ildemniiou (5e) 32,139 | 32,141 | 32,221 96,501
- Sl luansuunitomn 32139 | 32141 | 32221 | 96501
2.3.2 gl luasndiessmiie nndeu nnse 100% 100.00% | 100.00% | 100.00% | 100.00%
- éwumuﬂwlv\lﬂﬁﬁi%ﬁmﬂLﬁau (579) 5,165 5,159 5,137 15,461
- Snufldliamdostom (1) 5,165 5,159 5,137 15,461
2.4 Fodddundenidalviluusiazifiou laifosnd1 95 %| 100.00% | 100.00% | 100.00% | 100.00%
lidesninfavaz 95
- gnddudamielrilisugldlnin o) 37304 | 37300 | 37358 | 111,962
- Sruuluwdmilenlaitiomn (1) 37,304 | 37,300 | 37,358 111,962
2.5 aaudeiaseurndldlvi ndsanldsudies 100% 100.00% | 100.00% | 100.00% | 100.00%
el 30 Twims Lidesnda Jevaz 100
- ansonaufaeslEliifin aely 30 Fuihnis (Fes) 3 7 2 12
- peufaasdlilniiAund 30 Fuvhns (3o9) 3 7 2 12
2.6 naudeiosfsuamndldlnilmsinsdwi (Call Center) lsitfoyndn 90 %| 100.00% | 100.00% | 100.00% | 100.00%
el 10 i Lidesninfesas 90
- gnansameudanuvetdliii nelu 10 Wi 0 0 0 0
- aansaneumanvesdLiludin iund 10 undl 0 0 0 0
3. wnsgrumsliuimsiinisinihuussiufudlélnves nvin.(Guaranteed Standards of Performance)
3.1 aunwluia
3.1.1 msudawesulwarmiiteufuRnu auuu (Planned Outage)
dmsufldlaifiafmsiouasmuaruiufaud 300 KVA Fuld
anviy nadlanidu
msudsaulu 100% 100.00% | 100.00% | 100.00% | 100.00%
- wdawedulnihdrmihlidesni 3 u (518) 3 5 3 11
- wdawaduluiharmi deendt 3 Ju (31e) 0 0 0 0
ﬂ’ﬁﬂaﬁaﬂ"lu 100% 100.00% | 100.00% | 100.00% 100.00%
- UjtiRnuiunussernaiunidld (5e) 3 5 3 11
- leunsaufiRmuiunuszeznaniiudsld (o) 0 0 0 0
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1/1A59970 Whnane Jaymnguassn
un-65 | nw-65 | fa-65 |agUlasua 1
3.1.2 msulalgylihgiu dwuglalwiluamauia 100% 100.00% | 100.00% | 100.00% | 100.00%
vieanamnssuiiindaioulamuinsaiukous
300 KVA uly snifu nadignidu
- unleUgmluiiaeu anelu 24 wu. (519) 0 0 0 0
- uAlvdgmlnigu 1 24 v, (578) 0 0 0 0
3.2 szuzaniifualdlnihselusiveldinin
(tfudnnnuidueldliihdssiunas Ui
Foulvasuinm nsdifiszuudmnendouseudn
321 spuuLsaush (3807230 Taad)
32.1.1 il iiveRndedivesounaliifiu 30 weud
3 Lla
- il 100% 100.00% | 100.00% | 100.00% 100.00%
aelu 1 wing (31e) 5 7 3 15
Win 1 Twinig (57e) 0 0 0 0
- upnuaLlos 100% 100.00% | 100.00% | 100.00% 100.00%
melu3 fwins (31e) 76 49 53 178
i 3 Jurinig (519) 0 0 0 0
3.2.1.2 flilnihilveRndedine svuiaiund
30 woud 3 wia
MEN 100% 100.00% | 100.00% | 100.00% 100.00%
aglu2 wins (31e) 0 0 0 0
fin 2 Twiinig (579) 0 0 0 0
- UBNLUALLIBY 100% 100.00% | 100.00% | 100.00% 100.00%
anglus wins (31e) 0 0 0 0
AU 5 Juinis (578) 0 0 0 0
3.2.2 SPUULIIAUEN (22/33 1A7)
3.2.2.1 vdeowdasuuasmiulaiiiu 250 wite 100% 100.00% | 100.00% | 100.00% 100.00%
aelu3s s (318) 0 0 0 0
1Au 35 Jurinig (519) 0 0 0 0
3.2.2.2 vdiouUasuiasmiuiunin 250 1Ale 100% 100.00% | 100.00% | 100.00% 100.00%
usiliiiAiu 2,000 A8
anelu 55 Fwinis (519) 0 0 0 0
Wi 55 Juvinis (578) 0 0 0 0
3.3 szpzianavauasiifliliiniesveniedesiey
3.3.1 nslouBedldluihuazvidonswasundnyseiu 100% 100.00% | 100.00% | 100.00% | 100.00%
sl
aelu 15 Jurinis (51e) 2 6 7 15
Wiu 15 Twiinig (519) 0 0 0 0
3.3.2 MInngAunanUsziunslvida 100% 100.00% | 100.00% | 100.00% 100.00%
aelu 3 Juiinas (31e) 0 0 0 0
Wiu 3 Jurinng (51e) 0 0 0 0
3.3.3 manmrasudefesFou RertuseAuusaduluiin 100% 100.00% | 100.00% | 100.00% | 100.00%
waglnfinszniu
- wudldl anelu 5 Juvinng (3ne) 0 0 0 0
- wudbdl Au 5 Swhng (51e) 0 0 0 0




NANIIANEUIIY

1/1A59970 Whnane Jaymnguassn
un-65 | nw-65 | fa-65 |agUlasua 1
3.3.4 nsnsaaeutedesdsuienfunseiuaiosiaming 100% 100.00% | 100.00% | 100.00% | 100.00%
I uagluiadasutuanluia
- avnaeusefasedldlniagly 5 Juinis (519) 0 0 0 0
- pvasuvseRasadldluiiiy 5 Jwins (57e) 0 0 0 0
3.3.5 msheAutuiuing Qunsdidldlnenan 95% 100.00% | 100.00% | 100.00% | 100.00%
yaldgluiln)
- sduntsnielu 25 Jurinng 0 0 0 0
- Aufiunsiu 25 Tuviinig 0 0 0 0
3.4 sspzandnelvAundu nsdignandaglin
(Wufanafuiigl sz funaz ffinudouly
ATUAIU)
3.4.1 Jldliseeos
- wadag 100% 100.00% | 100.00% | 100.00% 100.00%
nelu 1 fwihns (37e) 76 169 172 417
AU 1 Jwiing (51e) 0 0 0 0
- yaninEiag 100% 100.00% | 100.00% | 100.00% 100.00%
melu 1 Jwinig (51) 104 246 249 599
Wu 1 Jwing (51e) 0 0 0 0
3.4.2 {ldlnselng 100% 100.00% | 100.00% | 100.00% | 100.00%
mulu 2 uvhng (579) 0 0 0 0
AU 2 Juinnis (518) 0 0 0 0




