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2. mmﬁﬂumi‘lﬁu‘%miﬁ"’ﬂﬂ (Overall Standards)

2.1 @nansednglviifuldiesas 90 wasanszuulniidades Tlaitloundn 90% | 100.00% 100.00%
funnnanitléiuuds sndu nadignidu
- awnsedeluiunngly 4 v, () 63 63
- dnelriAuiunt ¢ va. (ado) 0 0
2.2 ansaufledadesSouludauseiulniladonas 95 Tlaitloundn 95% | 100.00% 100.00%
aelu 4 fau GasSeuluaednualdnus)
- ansaudladodoadeuveadliluinaelu 4 Weu (3ov) 0 0
- uAlvdosoaFouveaililiiin \iundn 4 ieu (Ses) 0 0
2.3 nseuniagliinldads
2.3.1 gl luwssuuneunieynidieunnie laitioand 98 %| 100.00% 100.00%
- Al ildemniiou (5e) 32,219 32,219
- aﬁwuaué‘ﬁ%‘lﬂﬁﬂummuwﬁww 32,219 32,219
2.3.2 gl luasndiessmiie nndeu nnse 100% 100.00% 100.00%
- guAmhe i ildatmnidtou (5e) 5177 5,177
- 5wuaucﬁﬁWﬂ1meLﬁaqﬁwm (379) 5177 5177
2.4 Faddlundmilaluiluudasiou ladtioand 95 %| 100.00% 100.00%
liitieandndonasz 95
- f:fﬂdﬂ;uLﬁﬁwﬁﬁﬂw%‘lﬁﬁu@‘lﬂw% (578) 37,396 37,396
- dauluwdmidilaiiniomn (5ne) 37,396 0 37,396
2.5 aaudeiaseurndldlvi ndsanldsudies 100% 100.00% 100.00%
gl 30 Jwinns lddesndn Sewaz 100
- ansonaufaeslEliifin aely 30 Fuihnis (Fes) 8 8
- peufaasdlilniiAund 30 Fuvhns (3o9) 8 8
2.6 nautefoaieuaindldluimnalnsdwi (Call Center) laitiosndn 90 %| 100.00% 100.00%
gy 10 udl lddesnindasaz 90
- gnansameudanuvetdliii nelu 10 Wi 0 0
- aansaneumanvesdLiludin iund 10 undl 0 0

3. 1 nsgrumslivinsinmsluihfudseiududldlnees nua.

(Guaranteed Standards of Performance)

3.1 aunwluia

3.1.1 nswdwwesulvaimtieufuRau auwau (Planned Outage)

dmsudldlnihafasamiioudasvuasiniusiaus 300 KVA July

anviy nadlanidu

asudeaulu 100% 100.00% 100.00%
- udsvesulniharmihliddesnin 3 Tu (579) 1 1
- wdsvedulniharmih desnin 3 Tu (519) 0 0
ﬂﬂiﬂaﬁaﬁ"lu 100% 100.00% 100.00%
- UjtiRnuiunussernaiunidld (5e) 1 1
- leunsaufiRmuiunuszeznaniiudsld (o) 0 0




NANIIANEUIIY

1/1A59970 Whnane Jaymnguassn
W.e.-65 | wa-65 | f.o.-65 |agUlasua 2
3.1.2 msudlalaymlnihdy dwmsugldluiluanaua 100% 100.00% 100.00%
viegpamnssufiindamiiontasmuamuiudug
300 KVA uly snifu nadignidu
- unleUgmluiiaeu anelu 24 wu. (519) 0 0
- uAlvdgmlnigu 1 24 v, (578) 0 0
3.2 szuzaniifualdlnihselusiveldinin
(tfudnnnuidueldliihdssiunas Ui
Foulvasuinm nsdifiszuudmnendouseudn
3.2.1 SEUULSIRUA (380/230 Taa)
32.1.1 il iiveRndedivesounaliifiu 30 weud
3 wig
- WAl 100% 100.00% 100.00%
aelu 1 Juvinas (3e) 3 3
Wiu 1 Auiinag (318) 0 0
- yanUALins 100% 100.00% 100.00%
aelu3 Juriinig (se) 55 55
Wiu 3 Jwiinig (57) 0 0
3.2.1.2 flilnihilveRndedine svuiaiund
30 wout 3 wia
- walas 100% 100.00% 100.00%
nelu2 Juvinis (3e) 0 0
AU 2 Fuviinis (57e) 0 0
- uanuAiliag 100% 100.00% 100.00%
mulus Jurinig (51e) 0 0
Wiu 5 Juinas (578) 0 0
3.2.2 SPUULIIAUEN (22/33 1A7)
3.2.2.1 nifowdaswuasauiulidiiiu 250 e 100% 100.00% 100.00%
mulu3s fwihns (519) 0 0
ViU 35 uinng (318) 0 0
3.2.2.2 vdiouUasuiasmiuiunin 250 1Ale 100% 100.00% 100.00%
walalifiu 2,000 A0
melu 55 Jurhng (579) 0 0
Wiu 55 Jwiinag (578) 0 0
3.3 szpzianavauasiifliliiniesveniedesiey
3.3.1 nslouBedldluihuazvidonswasundnyseiu 100% 100.00% 100.00%
nstaloisin
aelu 15 Jurhng (579) 3 3
Wiy 15 Juviinag (318) 0 0
3.3.2 nsinefundnusziunislalngi 100% 100.00% 100.00%
melu 3 Twihns (579) 0 0
Wi 3 Juinns (518) 0 0
3.3.3 mnTvdeutedouiou erussiuusailiiii 100% 100.00% 100.00%
wazlviinszniu
- wudldl anelu 5 Juvinng (3ne) 0 0
- wudbdl Au 5 Swhng (51e) 0 0
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3.3.4 mMsnTvdeutesoaieuieafunseuaesiamioy 100% 100.00% 100.00%
I uagluiadasutuanluia
- avnaeusefasedldlniagly 5 Juinis (519) 0 0
- pvasuvseRasadldluiiiy 5 Jwins (57e) 0 0
3.3.5 N3 YAURUAIUTANT duniﬂﬁ;ﬂﬁ’ﬂﬂﬂmﬁn 95% 100.00% 100.00%
yaldgluiln)
- sduntsnielu 25 Jurinng 0 0
- Aufiunsiu 25 Tuviinig 0 0
3.4 sspzandnelvAundu nsdignandaglin
(Wufanafuiigl sz funaz ffinudouly
ATUAIU)
3.4.1 Jldliseeos
- wadag 100% 100.00% 100.00%
nelu 1 fwihns (37e) 150 150
AU 1 Jwiing (51e) 0 0
- UanALaY 100% 100.00% 100.00%
aelu 1 fwinis (318) 234 234
Wu 1 Jwing (51e) 0 0
34.2 gldlwselng 100% 100.00% 100.00%
mulu 2 uvhng (579) 0 0
AU 2 Juinnis (518) 0 0




