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2. mmﬁﬂumi‘lﬁu‘%miﬁ"’ﬂﬂ (Overall Standards)

2.1 anunsadgluinfulddesaz 90 ndvanszuuluindndas laitfesndn 90% | 100.00% | 100.00% 100.00%
funnnanitléiuuds sndu nadignidu
- annsodglifunsly 4 v, (afe) 63 87 150
- frglifudunt 4 v (a3 0 0 0
2.2 swnsaudlvdedesFouluGeussiulwiléfonas 95 laitfesndn 95% | 100.00% | 100.00% 100.00%
aelu 4 Wou FosSeuduarednualdnus)
- ansaudladodoadeuveadliluinaelu 4 Weu (3ov) 0 0 0
- uAlvdosoaFouveaililiiin \iundn 4 ieu (Ses) 0 0 0
2.3 nsgruniaglninldase
2.3.1 gl luwssuuneunieynidieunnie laitioand 98 %| 100.00% | 100.00% 100.00%
- Al ildemniiou (5e) 32,219 | 32,209 64,028
- Sl luansuunitomn 32219 | 32,200 64,428
2.3.2 gl luasndiessmiie nndeu nnse 100% 100.00% | 100.00% 100.00%
- éﬂuﬁmﬂnﬂlﬂﬂwﬁiﬁﬁaﬁmﬂLﬁau (578) 5177 7,087 12,264
- Snufldliamdostom (1) 5,177 7,087 12,264
2.4 Foddluudmilalvinluudazidou lsitfloundn 95 %| 100.00% | 100.00% 100.00%
laifoanin3awas 95
- f:fﬂdﬂ;uLﬁﬁwﬁﬁﬂw%‘lﬁﬁu@‘lﬂw% (579) 37,396 | 39,296 76,692
- srundlunFavilenlvififonun (1) 37,396 | 39,296 76,692
2.5 aaudeiaseurndldlvi ndsanldsudies 100% 100.00% | 100.00% 100.00%
analu 30 Fwinnns Litieendn Saeaz 100
- ansonaufaeslEliifin aely 30 Fuihnis (Fes) 8 7 15
- peufaasdlilniiAund 30 Fuvhns (3o9) 8 7 15
2.6 naudeiosfsuamndldlnilmsinsdwi (Call Center) lsitfoundn 90 %| 100.00% | 100.00% 100.00%
anelu 10 wiil Lifieendndesaz 90
- gnansameudanuvetdliii nelu 10 Wi 0 0 0
- aansaneumanvesdLiludin iund 10 undl 0 0 0
3. wnsgrumsliuimsiinisinihuussiufudlélnves nvin.(Guaranteed Standards of Performance)
3.1 aunwluia
3.1.1 msudawesulwarmiiteufuRnu auuu (Planned Outage)
dmsufldlaifiafmsiouasmuaruiufaud 300 KVA Fuld
anviy nadlanidu
nsudeduln 100% 100.00% | 100.00% 100.00%
- wdwadulwiharmildiesand 3 Ju (318) 1 3 a
- udsadulniarmdh doandi 3 Ju (519) 0 0 0
msﬂg‘jﬁﬁmu 100% 100.00% | 100.00% 100.00%
- UjtiRnuiunussernaiunidld (5e) 1 3 4
- leunsaufiRmuiunuszeznaniiudsld (o) 0 0 0
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3.1.2 msulalgylihgiu dwuglalwiluamauia 100% 100.00% | 100.00% 100.00%
viegpamnssufiindamiiontasmuamuiudug
300 KVA uly snifu nadignidu
- unleUgmluiiaeu anelu 24 wu. (519) 0 0 0
- uAlvdgmlnigu 1 24 v, (578) 0 0 0
3.2 szuzaniifualdlnihselusiveldinin
(tfudnnnuidueldliihdssiunas Ui
Foulvasuinm nsdifiszuudmnendouseudn
3.2.1 svuuksaiush (380/230 Taad)
32.1.1 il iiveRndedivesounaliifiu 30 weud
3 wig
- WAl 100% 100.00% | 100.00% 100.00%
aelu 1 Juvinas (3e) 3 8 11
Wiw 1 Jwiinig (57) 0 0 0
- yanUALins 100% 100.00% | 100.00% 100.00%
el 3 wims (578) 55 61 116
Wiu 3 Jwiinig (57) 0 0 0
3.2.1.2 flilnihilveRndedine svuiaiund
30 wout 3 wia
- wALlag 100% 100.00% | 100.00% 100.00%
nelu2 Juvinis (3e) 0 0 0
Wiu 2 Juvinas (378) 0 0 0
- uanuAiliag 100% 100.00% | 100.00% 100.00%
aelus uinms (578) 0 0 0
Wiu 5 Juinas (578) 0 0 0
3.2.2 SPUULIIAUEN (22/33 1A7)
3.2.2.1 wiswlaswuiasauiulidiiu 250 wile 100% 100.00% | 100.00% 100.00%
ety 35 Twiinas (57e) 0 0 0
ViU 35 uinng (318) 0 0 0
3.2.2.2 wieuvaswuasauiuiundy 250 e 100% 100.00% | 100.00% 100.00%
walalifiu 2,000 A0
anelu 55 Juvhns (319) 0 0 0
Wiu 55 Jwiinag (578) 0 0 0
3.3 szpzianavauasiifliliiniesveniedesiey
3.3.1 nslouBedldluihuazvidonswasundnyseiu 100% 100.00% | 100.00% 100.00%
sl
aelu 15 Jurhng (579) 3 4 7
Wiu 15 Jwiinag (578) 0 0 0
3.3.2 matnefunanUsziunislali 100% 100.00% | 100.00% 100.00%
aelu 3 Juinis (57e) 0 0 0
Wi 3 Juinns (518) 0 0 0
3.3.3 mnTvdeutedouiou erussiuusailiiii 100% 100.00% | 100.00% 100.00%
wazlviinszniu
- wudldl anelu 5 Juvinng (3ne) 0 0 0
- wudbdl Au 5 Swhng (51e) 0 0 0
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1/1A59970 Whnane Jaymnguassn
W.e.-65 | wa-65 | f.o.-65 |agUlasua 2
3.3.4 mMsnTvdeutesoaieuieafunseuaesiamioy 100% 100.00% | 100.00% 100.00%
I uagluiadasutuanluia
- avnaeusefasedldlniagly 5 Juinis (519) 0 0 0
- pvasuvseRasadldluiiiy 5 Jwins (57e) 0 0 0
3.3.5 msheAutuiuing Qunsdidldlnenan 95% 100.00% | 100.00% 100.00%
woldliil)
- sduntsnielu 25 Jurinng 0 0 0
- Aufiunsiu 25 Tuviinig 0 0 0
3.4 sspzandnelvAundu nsdignandaglin
(Wufanafuiigl sz funaz ffinudouly
ATUAIU)
3.4.1 Jldliseeos
- wadag 100% 100.00% | 100.00% 100.00%
nelu 1 fwihns (37e) 150 145 295
AU 1 Jwiing (51e) 0 0 0
- yaninEiag 100% 100.00% | 100.00% 100.00%
aelu 1 fwinis (318) 234 234 468
Wu 1 Jwing (51e) 0 0 0
34.2 gldlwselng 100% 100.00% | 100.00% 100.00%
mulu 2 uvhng (579) 0 0 0
AU 2 Juinnis (518) 0 0 0




