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2. u1nsgumsliuinsialy (Overall Standards)
2.1 annsadnglnihduldiosar 90 ndsnszuulvidadas laitfosnd1 90% | 100.00% | 100.00% | 100.00% | 100.00%
tumnaniilésuuds sndu nsdianidu
- annsadrelndumely 4 9. (%) 63 87 75 225
- drglifuiun 4 3. (%) 0 0 0 0
2.2 annsauflvdedeasouluFewussiulninldosas 95 laitiowndn 95% | 100.00% | 100.00% | 100.00% | 100.00%
aelu 4 Weu Gosdeuwduarednualdnes)
- amnsaudladodoadsuvesildlninanslu 4 Weu (3ov) 0 0 0 0
- uAlvdesosFouveadldliii tiundn 4 Weu (Fes) 0 0 0 0
2.3 nsrumidgliinldase
2.3.1 {ldlihluensuuneumiieynifieunse laitfosndn 98 %| 100.00% | 100.00% | 100.00% | 100.00%
- gruAmielwihiliazamnidiou (:1e) 32,219 | 32209 | 31,355 95,783
- Srunufldlniluassuunitomn 32,219 | 32,209 | 31,355 95,783
2.3.2 gl luwmiess g Nndou nnse 100% 100.00% | 100.00% | 100.00% | 100.00%
- éwuﬁmmﬂlw%m%ﬁmmﬁau (519) 5,177 7,087 6,099 18,363
- Snnuildlimdiontome (510) 5,177 7,087 6,099 18,363
24 Faddundmidnlwihluudasdiou laitfloundn 95 %| 100.00% | 100.00% | 100.00% | 100.00%
laitipenindouas 95
- SnddluudamdelnilatuglElndn () 37,396 | 39,296 | 37,454 114,146
- suluwdavialitiaonn (510) 37,396 | 39,296 | 37454 114,146
2.5 spudefosfourngldlvi vasanldsudies 100% 100.00% | 100.00% | 100.00% | 100.00%
ety 30 Fwinnns Lidesndy Sewaz 100
- annsanaufaeldliin melu 30 uvhns (Fes) 8 7 6 21
- mauanue sl liiuAund 30 uvhns (3e9) 8 7 6 21
2.6 neudefosFouangldlnimsinsdni (Call Center) laitfloundn 90 % | 100.00% | 100.00% | 100.00% | 100.00%
ety 10 it hidesnitfosaz 90
- ansanaudauvasldlnih aely 10 wid 0 0 0 0
- awnsoneuAmuvesgldlni iundt 10 wid 0 0 0 0
3. wasgrumsliuinsiinislihiuussiufudldlinues nwn.(Guaranteed Standards of Performance)
3.1 Al
3.1.1 nsudswedulrlarmiiiieuftRnu muusu (Planned Outage)
dmsuildluinfifndsmiouasmuasaiudaus 300 KVA Fuld
gniu nssianiay
asudenulv 100% 100.00% | 100.00% | 100.00% 100.00%
- wiwadulniharmilidesndn 3 Ju (518) 1 3 2 6
- udsvaduluidremdh deendn 3 Ju (3e) 0 0 0 0
nsufiRe 100% 100.00% | 100.00% | 100.00% | 100.00%
- UtRnuiunuszeznaiuddly (51e) 1 3 2 6
- ldaansaufcRmuiumisseznaiiudsly (se) 0 0 0 0
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3.1.2 maudlalgymlviidu dwsuldluiluanmaua 100% 100.00% | 100.00% | 100.00% | 100.00%
viegaamnssuiindaviiontasuaruiudou
300 KVA ulU oniiu nadignidu
- unladgmluigu anelu 24 @ (570) 0 0 0 0
- uAludgmluidy iy 24 v, (579) 0 0 0 0
3.2 szpzaniifualdiniselusiveldlni
(Fufaanfuiigueldlnindrseiunasyfoanu
Foulvasuiin) nsdiilszuumiensoeyuds
3.2.1 SEUULSITUGI (3807230 Taa)
3211 lflnihiveinssdinesvualiiu 30 weud
3 wia
- Wwadies 100% 100.00% | 100.00% | 100.00% 100.00%
melu 1 Swhns (57e) 3 8 7 18
WY 1 Jwing (518) 0 0 0 0
- uonALilng 100% 100.00% | 100.00% | 100.00% 100.00%
nelu 3 whnis (379) 55 61 59 175
LAY 3 Jwiing (518) 0 0 0 0
3.2.1.2 fllnihilveRnkedime svuaiuniy
30 wond 3 1ia
- 1ALl 100% 100.00% | 100.00% | 100.00% 100.00%
melu 2 Swhnis (51e) 0 0 0 0
Y 2 Jwiing (518) 0 0 0 0
- yanuALiles 100% 100.00% | 100.00% | 100.00% 100.00%
aelu 5 Swhnis (379) 0 0 0 0
LAY 5 Juiing (518) 0 0 0 0
3.2.2 SYUULTISUGS (22/33 1A73)
3.2.2.1 vsleuwlasuinsiuiuldifiu 250 adle 100% 100.00% | 100.00% | 100.00% 100.00%
aelu 35 Tuviinas (579) 0 0 0 0
VAU 35 Fuvinas (57e) 0 0 0 0
3.2.2.2 wilouUasuunsauiuiuni 250 A3 100% 100.00% | 100.00% | 100.00% 100.00%
waldifiu 2,000 1A
aely 55 Tuvinas (578) 0 0 0 0
LAY 55 Fuvinis (57e) 0 0 0 0
3.3 szezvaanevausiifldinihiasvevietecSeu
3.3.1 msloudeflilwiiuasuionsideundnyssiu 100% 100.00% | 100.00% | 100.00% | 100.00%
nstalaisi
molu 15 Tuvhns (579) 3 il 2 9
WY 15 Tuvinis (578) 0 0 0 0
3.3.2 msdneAunanUsziunsldlni 100% 100.00% | 100.00% | 100.00% | 100.00%
aelu 3 whnis (379) 0 0 0 0
AU 3 Jwiing (518) 0 0 0 0
3.3.3 manvanaeuteiesFou iRertuseiuusaiulwih 100% 100.00% | 100.00% | 100.00% | 100.00%
waglwinsznsu
- wudldl el 5 Fuvihng (ne) 0 0 0 0
- wudldln 1iu 5 Twiinis (519) 0 0 0 0
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3.3.4 mnTadeutesouieuiafunmsenuaiesamiae 100% 100.00% | 100.00% | 100.00% | 100.00%
Inuwazluiadaduduelviin
- asndeunsedasiodliluihaigly 5 Juhnis (518) 0 0 0 0
- avasuvseRadelldlniAy 5 Juvhns (s1e) 0 0 0 0
3.3.5 msdwAuiuauims (lunsaififldlnenan 95% 100.00% | 100.00% | 100.00% | 100.00%
Yol
- eflumsnielu 25 Tuviinis 0 0 0 0
- aliuniseiy 25 Tuvinis 0 0 0 0
3.4 szpziamnglAundu nsdigneadielni
(ufanafuigldlvihdssfunas fifinudeuly
ATUAI)
3.4.1 Jldlwseees
- wadles 100% 100.00% | 100.00% | 100.00% 100.00%
aneglu 1 Juvinng (37e) 150 145 166 461
WY 1 Jwiing (518) 0 0 0 0
- uanuAiiag 100% 100.00% | 100.00% | 100.00% 100.00%
melu 1 Swhns (51e) 234 234 228 696
Y 1 Jwing (518) 0 0 0 0
3.4.2 {ldlnselng 100% 100.00% | 100.00% | 100.00% | 100.00%
aelu 2 Suhnis (370) 0 0 0 0
LAY 2 Juiing (518) 0 0 0 0




