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2. 1AsgIuMs WU (Overall Standards)

2.1 @nunsaaglninfuldsesas 90 wasanszuulnindades | lidesnin 90%| 100.00% | 100.00% | 100.00% | 100.00%
Humnnaniilézuuds sniiu nsdianidy
- annsadnglnldunely ¢ va. (ad) 96 83 179
- elwdwiunt 4 va. (pd) 0 0 0
2.2 annsaufladedosSovlutousedulninlddosas 95 laitimenin 95% | 100.00% | 100.00% | 100.00% | 100.00%
ey 4 feu GeeSsuluarsdnunidnes)
- gnsaudladedeaseuesdlilniinely 4 weu (Fo9) 0
- uAladodoaSouve sl 1und 4 deu (3e9) 0
2.3 nmserundeluinldass
2.3.1 {ldlwihlulnsuuneumbeynifieuynse lsitiosndn 98 %| 100.00% | 100.00% | #DIV/0! | 100.00%
- éwuﬁwwﬂaaiﬂﬁwﬂ%ﬁmmﬁau (519) 32,290 | 32,304 64,594
- Sruufldlilussuuniomn 32,290 | 32,304 64,594
2.3.2 gldlnihluwndiossumiie ynisieu nnse 100% 100.00% | 100.00% | #DIV/O! | 100.00%
- éwuﬁmmﬂwﬁwﬁiﬂ?ﬁmmﬁau (579) 5,172 5,178 10,350
- Suufdliienidostomn (919) 5172 | 5178 10,350
24 Faddlundmildnlvihluudaniou laitloundn 95 %| 100.00% | 100.00% | #DIV/0! | 100.00%
litfoandnZewaz 95
- 5@?1'&%Lﬁwﬁﬁﬂw%ﬂﬁﬁw}‘lﬂw% (518) 37,462 | 37,482 74,944
- sruuluudadliitianun (1) 37,462 | 37,482 74,944
2.5 pautedasFeuangliluii ndsanlaiuddes 100% 100.00% | 100.00% | 100.00% | 100.00%
aelu 30 Jusiinns Lideandn Sewas 100
- gansaneumauvasllnd aely 30 Jwinis (309) 2 2 a
- puaesldlwiiuaundy 30 Fuiinns (Fes) 2 2 4
2.6 naudeiosdaunngléluimiansénd (Call Center)  [laiioendn 90 %| 100.00% | 100.00% | 100.00% | 100.00%
aelu 10 wii LideandrZesaz 90
- asanouda el aeglu 10 wil 0 0 0
- asanauauvesilludh iund 10 udl 0 0 0
3. wmsgrun1siuinsiinislninfudssufugldinues nvin.(Guaranteed Standards of Performance)
3.1 Al
3.1.1 msudavedulnlarmiiteufiRcu auus (Planned Outage)
ﬁwﬁuﬁﬁﬂw%ﬁaﬂgﬂmﬁauﬂmmmmmﬁ"uéﬂmi 300 KVA Fuly
snviu nadlanidu
AsuieAuv 100% 100.00% | 100.00% | 100.00% | 100.00%
- udsvesuliharmthbitesndn 3 Tu (519) 0 3 3
- wisesulnihalrmi teenin 3 Tu (518) 0 0 0
miﬂﬁﬁ'ﬁmu 100% 100.00% | 100.00% | 100.00% | 100.00%
- UitRnuitunuszesnaiudsld o) 0 3 3
- leansaufiRnuiunuszeznaiuisld (se) 0 0 0




wan1saiueu

/lassau wWhnang Unyvingusssn
n.A-65 | 8.a.-65 | no.-65 |allasua 2
3.1.2 msudladamligy dmsudldiluanmeuna 100% 100.00% | 100.00% | 100.00% | 100.00%
m‘%aaﬁmvms’mﬁamé‘?wﬁmmawmmmﬁué’?ﬁu,m'
300 KVA 2ulU snviu nsdignidu
- uAladgmlihau anelu 24 vu. (579) 0 0 0
- uwiladgmnluieu 1A 24 v, (519) 0 0 0
3.2 ixEJmmﬁ;ﬁmdﬁﬂw%iﬁﬂiﬁﬁmah’ﬂﬂﬁ"l
(Hudanntuiifueldluihdrsefuuas fiRny
Reulvasudon) nsdifissuumtensouegindy
321 szuuusedusi (380/230 Taad)
3.2.1.1 é‘l’ﬁlWﬁﬂﬁmaﬁﬂ@?ﬁﬁLma%mmﬂlmﬁu 30 woul
3 ld
- [adig 100% 100.00% | 100.00% | 100.00% [ 100.00%
ety 1 Juims (91e) 14 9 23
iU 1 uinig (518) 0 0 0
- wonunLiing 100% 100.00% | 100.00% | 100.00% [ 100.00%
el 3 Twims (579) 45 68 113
fiu 3 Juviinis (57e) 0 0 0
3.2.1.2 ;ﬂﬂw%ﬁﬁuaamﬁﬁﬁLma%mmmﬁm’h
30 wonl 3 e
- LAl 100% 100.00% | 100.00% | 100.00% | 100.00%
ety 2 Juvihms (91e) 0 0 0
ViU 2 Tuinig (518) 0 0 0
- UanLuALiioq 100% 100.00% | 100.00% | 100.00% [ 100.00%
aelu 5 fwims (579) 0 0 0
Wiu 5 uvinis (51e) 0 0 0
3.2.2 TYUULSIAUEA (22/33 1p7)
3.2.2.1 wieuwdaswunasiuiulidiiu 250 wie 100% 100.00% | 100.00% | 100.00% [ 100.00%
el 35 Twhns (579) 0 0 0
Wiu 35 Jwing (51) 0 0 0
3.2.2.2 wiouUasuunsmiuiunil 250 @ike 100% 100.00% | 100.00% | 100.00% | 100.00%
el 2,000 1@3ie
el 55 whng (578) 0 0 0
Wiu 55 Jwing (51) 0 0 0
3.3 szezaneuauadililniniesveviadaiiou
3.3.1 msloudedldliiluazviomsiasundnyssiu 100% 100.00% | 100.00% | 100.00% | 100.00%
msldloisia
melu 15 s (519) 0 0 0
Wil 15 Juihing (51) 0 0 0
3.3.2 msdeAunanUsziunsidluih 100% 100.00% | 100.00% | 100.00% | 100.00%
el 3 Twims (579) 0 0 0
Wiy 3 Tuvinis (51e) 0 0 0
3.3.3 Mansiadeutedesou ferussiuussiuluih 100% 100.00% | 100.00% | 100.00% | 100.00%
uazlninszniu
- wugldl anglu 5 Swhns (ne) 0 0 0
- wugllal 1A 5 Ywrhnns (51e) 0 0 0




wan1saiueu

/lassau wWhnang Unyvingusssn
n.A-65 | 8.a.-65 | no.-65 |allasua 2
3.3.4 minsaaeutedeadsuiefumssuaiesiaviag 100% 100.00% | 100.00% | 100.00% | 100.00%
Infuagluadasuiuanli
- anaeunsedasedlilnihaelu 5 Juihns (51e) 0 0 0
- nyaeuvseiadelldlviufu 5 Juhns (s1e) 0 0 0
3.3.5 MseAuGuiuinms Qunsdiglélnenan 95% 100.00% | 100.00% | 100.00% | 100.00%
Vol
- asunisnely 25 fuiinis 0 0 0
- ellunsiiy 25 fuviinis 0 0 0
3.4 szezria1dnglwAundu nadigneadnelnih
(WHudamaduiiglilnihdiszfunasufiRmutouly
ASUEL)
3.4.1 Jldlvseeon
- lwAlag 100% 100.00% | 100.00% | 100.00% [ 100.00%
aelu 1 fwims (519) 13 15 28
Aiu 1 Juiinis (57e) 0 0 0
- uaniuaLiios 100% 100.00% | 100.00% | 100.00% | 100.00%
aelu 1 5uims (91e) 232 280 512
iU 1 uiinig (518) 0 0 0
3.4.2 {ldliselng 100% | 100.00% | 100.00% | 100.00% | 100.00%
el 2 fwims (579) 0 0 0
Aiu 2 Juviinis (57e) 0 0 0




