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2. mmgﬂumﬂﬁu‘%nﬁﬁ"’;‘lﬂ (Overall Standards)

2.1 awsndglniduldsesas 90 ndsanszuuluihdadas laitfloyndn 90% | 100.00% | 100.00% | 100.00% | 100.00%
Huanmanitléfuuds sndu nedignidu
- aansoiglvdunely 4 v, (afo) 63 63
- $gllviAudun 4 v, (p¥y) 0 0
2.2 ansoudledofasFouluFowseiulninlédosas 95 laitfosndn 95% | 100.00% | 100.00% | 100.00% | 100.00%
el 4 fou (GesFeuluaednualdnys)
- amnsaudledoiesouveslilinaelu 4 Weou (e 0 0
- uAlvdososFouveslilviin \iund 4 Weu (Fev) 0 0
2.3 nssuniaelniildass
2.3.1 flélniluasuuneunibeynifeunnse lsitfowndt 98 %| 100.00% | #DIV/0! | #DIV/O! | 100.00%
- éwummwlw%ﬁﬁﬁmmaau (579) 32,219 32,219
- Sl lunsuunitomn 32,219 32,219
2.3.2 fldlviihluenidiosdmming yadtew ynste 100% 100.00% | #DIV/0! | #DIV/0! | 100.00%
- g mhe i ldazmnieu (31e) 5,177 5177
- Suufldlimdontome (1) 5,177 5177
2.4 Faddluudanialviinlusaziiou liitfloundn 95 %| 100.00% | #DIV/0! | #DIV/O! | 100.00%
liidoanin3awas 95
- dnddlund el latuglelngi () 37,396 37,396
- srundlundamilenlvifintomn (1) 37,396 37,396
2.5 apudeiasSourndldlvi ndsanldsudies 100% 100.00% | 100.00% | 100.00% | 100.00%
anelu 30 Twinns Litiesndn Sewas 100
- amnsamaufanesdlalii nely 30 Yuvinns (Ges) 8 8
- puaaslilniiiund 30 Fuhns (3o9) 8 8
2.6 nautefasSouangldluimeinsdwi (Call Center) laitfoundn 90 %| 100.00% | 100.00% | 100.00% | 100.00%
anelu 10 wdi Litieeninfosaz 90
- anansampumanuvetdlvi arely 10 i 0 0
- awnsaneumauveldluii Hiundt 10 ud 0 0
3. wmsgrunsiiuinmsiinslwinfulssiudugldinues nvin.(Guaranteed Standards of Performance)
3.1 aunwluia
311 maudswedulwarmiiiteUftRm auus (Planned Outage)
dmdufldlniiinefmsieutamuasuiuiu 300 KVA Fuly
anviu nadianidu
nsudedulu 100% 100.00% | 100.00% | 100.00% | 100.00%
- wdwesulwihamilidesndn 3 Tu (51e) 1 1
- wiwaduliarmi deendt 3 fu (e) 0 0
msﬂﬁﬁamu 100% 100.00% | 100.00% | 100.00% 100.00%
- UjtRnuitunuszernminidll (o) 1 1
- lifanansauiRnusiunuszeznaniuicld (5e) 0 0
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3.1.2 mauflalamlnidu dmsugldlilunnaua 100% 100.00% | 100.00% | 100.00% [ 100.00%
viegpamnssuiindamiontasunaraniusdous
300 KVA Tl enuiu nsdlaniiu
- unlalgmilnieu aelu 24 . (310) 0 0
- uAlvdgymlningu 1hiu 24 wu. (578) 0 0
3.2 szznaniifveldlnisglmiveldlvin
(WudannfuiidueldlvifindrsefunazfiRnu
Foulvasuihng nadifiszuudmmnendonagudn
3.2.1 syUuLTITus (380/230 Taae)
32.1.1 {lflnifivefndetinesuuialiiu 30 ueud
3 e
B TGN 100% 100.00% | 100.00% | 100.00% 100.00%
aelu 1 Furiinas (31e) 3 3
Au 1 Tuiinig (51e) 0 0
- uoniwAlies 100% 100.00% | 100.00% | 100.00% 100.00%
melu 3 Juriinis (51e) 55 55
Wiu 3 Juiinis (518) 0 0
3.2.1.2 il fivefndediveuuiaiiund
30 woud 3 wia
- 1waLdiag 100% 100.00% | 100.00% | 100.00% 100.00%
aelu2 Jurng (5e) 0 0
Win 2 Fuviinis (57e) 0 0
- uanaiiag 100% 100.00% | 100.00% | 100.00% 100.00%
aelus Jurhng (5) 0 0
Wiu 5 Juiinis (518) 0 0
3.2.2 SPUULSIUEN (22/33 A7)
3.2.2.1 wieudaswuasauiuldiiu 250 waile 100% 100.00% | 100.00% | 100.00% 100.00%
melu3s Suiinis (51e) 0 0
Win 35 Jwinnis (519) 0 0
3.2.2.2 ilouUawuinsiuAuiunii 250 @e 100% 100.00% | 100.00% | 100.00% 100.00%
usilaitfiu 2,000 1ALe
aelu 55 Turhng (579) 0 0
ViU 55 TWinig (518) 0 0
3.3 szpzianauausiifliluindesveviedecseu
3.3.1 nslouBedliluihuagvionsidsundnyseiu 100% 100.00% | 100.00% | 100.00% | 100.00%
aslalailn
aely 15 Juvhng (579) 3 3
AU 15 Fuviinig (51e) 0 0
3.3.2 nanefundnyseiunislalnil 100% 100.00% | 100.00% | 100.00% | 100.00%
aelu 3 fuihnis (519) 0 0
viu 3 Jwinnis (51e) 0 0
3.3.3 nsnsadeuteesieu ertussduuseulin 100% 100.00% | 100.00% | 100.00% | 100.00%
wazlwinszniu
- wudldl anelu 5 uvihnns (318) 0 0
- wugldlal A 5 Swinis (51e) 0 0
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3.3.4 nsnTaeuteeuSeuiisafunsenuaiesianiag 100% 100.00% | 100.00% | 100.00% | 100.00%
T wazluiadasutuali
- nynasuisefadodlilnihnielu 5 Juinis (518) 0 0
- asaeuvsefadedldluiiiiu 5 Juins (51e) 0 0
3.3.5 msheAuiuiuing Qunsdigldlrenan 95% 100.00% | 100.00% | 100.00% | 100.00%
Yoldglnil)
- afiunisanely 25 fuiinng 0 0
- gLliunIsiy 25 Tuinag 0 0
3.4 szzamndnglwAundu nsdigneadngluiln
(ufamafuiigliluihdssfunasy fiRnudeuly
AU
3.4.1 Jldlisweon
- ey 100% 100.00% | 100.00% | 100.00% 100.00%
aelu 1 fwihns (579) 150 150
Wiu 1 Juinnis (37) 0 0
- YanLALiag 100% 100.00% | 100.00% | 100.00% 100.00%
aelu 1 wins (37e) 234 234
vin 1 Jwiinis (51e) 0 0
34.2 {ldlniselneg 100% 100.00% | 100.00% | 100.00% | 100.00%
aelu 2 uins (579) 0 0
Wil 2 Fuinnis (57) 0 0




