SENIUNANITEN Lﬁuo'\um'mu'\m‘sg'\uamn'lwu%m'swm anla.

aWa.a6n
wnssrunshiiuinisialal (Overall Standards)
9u/1as99u ihuang — — wamsmujmr:u deyunalassa
\fiay 1.0 66 1fiau N.N. 66 \fiau 5.0 66 dqu'lasuna 1
1. s ihdulasaaar 90 uavanszuninilhdasdas wnal.
WuanAnailasuuss aniu asdigaidu “hivaunii 90%
- gunsangWAunaty 4 1. (%) 54 24 98
- AnelWAuiunii 4 1u. (pf) 0 1 0
2. ansaunludasasiBauludasuseduinihidsauazos HUA.
Malu 4 dau (SavBaudluaiadnuaiinus) ‘Livasndn 95%
- snsaudlurasaZauaaglalwiianaty 4 1iau (3av) 0 0 0
- ufludasanisausasldivih tAuning au (davg) 0 0 0
3. Asaruniha W 2dase W,
3.1 il Wih lulae duunaumiianatdaunasa Liviaandn 98%
- a'wahuﬂ'm'twﬂ'lﬁ'tﬂﬁmmﬁau (5781) 32,139 32,141 32,221
- amnuld i lwae auumifovuns 32,139 32,141 32,221
3.2 il Wvih lulasasauming adiau nase 100%
- a"mmuﬂm”lvlﬂ'n?i'lﬂﬁov!nlﬁau (3081) 5,165 5,159 5,137
- nuladiwihadiasfonua (51e) 5,165 5,159 5,137
4. fadvlundoniia il lundandau Bivaundis: W,
- Fadotuusanda Wi idula Wi (s7e) Liviaandn 95% 548 5,126 6,621
- Suluusoniiaiwiwionun (3a) 548 5,126 6,621
5. nauzasavsauain a1 udvainlasudisas HUR.
aalu 30 Suvinn1s Bivaanin sauar 100 100%
- unsanaudnuaald Wi aelu 30 Juvinms (Fas) g v 2
- pauAa vl Wi AuAI 30 Yuvihans (Fag 3 7 2
6. nauziasaduua a1l e Tnsdwi(call Center) HWUR.
aalu 10 uvilidaundisauas 90 ‘Lirasndt 90% 9 9 9
- sunsanauAauuadld Wi a1alu 10 wvi
- susanaumauuadsldlWv tiundn 10 wii g g g
wnssrunshiuinisiin1s il sulseAudu il auas nWn.(Guaranteed Standards of Performance)
u/laseau tihvang — — wamsm‘ltuua‘:u tayvinaassa
1$iau W.A. 66 1§iau N.N. 66 1oy 1.0. 66 aql'lasuna 1
1. aaun Wl wnal.
1.1 miu::“waﬁu"[ﬂa‘uuﬁ'lLﬁ'aﬂﬁﬁm@w AUWHY (Planned
Outage) dmsuldIWihidadomiawlasunasiududous 300 KVA
dulal
anliu nsdianidu
Aasudvau'ln 100%
- udvzadutWvharominbivdasnin 3 Ju (s18) 3 5 3
- wdvzadulwWvhalrenwin Waunii 3 u (s1a) 0 0 0
AsUficen 100%
- fiffaduiuaussaznaiiudeli(sn) 3 5 3
- LigmnsalFiaduviuauseznaniuselise) 0 0 0
1.2 msudAlatfam IWvhey dwsugldiwvh uaamdna 100%
v¥aaasunssuidadoniautasuunasufudous
300 kVA Fulal anuiu nsdlanidu
- uAlatleyvn IWvihey analu 24 2. (518) 0 0 0
- uAlafym ' lWveu LA 24 2. (518) 0 0 0
2. szaznanaaldWihsaluizald Wi HUR.
(ﬁuﬁmmn'a”uﬂ';jua'Lw“'l.ﬂﬂwmiuﬁuuazﬂﬁﬁﬁmu Wauluasudiu)
asdifiszuyanminawsanatua’
2.1 58UUUsIGUG 1 (380/230 TIa6)
2.1.1 Wi Auadadefiwasana Liviu 30 uanil s
- aiag 100%
ety 1 Juvinans (3e) 0 0 0
vAiu 1 Juvinnns (sa) 1 0 0
- uanuaiag 100%
el 3 Juvinns (5a) 0 0 0
1Au 3 Juvinais (s1e) 1 0 0
2.1.2 fla i uadadefimasanaiiunin
- aiag 100%
ety 2 Juvinais (31e) 0 0 0
vAiu 2 Juvinnns (sa) 0 0 0
- uanuaiag 100%
aalu 5 Juvinns (5a) 0 0 0
wAu 5 Juvinais (s1e) 0 0 0
2.2 STUUWTIAURFY (22/33 1AT)
2.2.1 wlawdavzmnasinduliiiu 250 1adia 100%
aalu 35 Juvinns (s1a) 0 0 0
i 35 Juvinnas (51a) 0 0 0
2.2.2 wlawdavuasauduiiunil 250 LATia uel 100%
“laitfiu 2,000 LaSia
ety 55 Juvinns (51a) 0 0 0
1Aiu 55 Juvinnis (3e) 0 0 0




35:uxnmn;\uaumﬁsg"lﬂ“’lﬂﬂ'l*s“a«ﬂau%as"mﬁuu
3.1 nstaudarlaflwiuasuianisul§aundnseAunislad i

.. 100%
ey 15 Yuvinns () : 0 0 0
i 15 Fuviinas (51e) 0 0 0
3.2 msnadundnisziunslaini G
r b
ety 3 Juviinis (51e) 0 0 0
1Aiu 3 Juvinns (sa) 0 0 0
3.3 m3anaFauasavdeu mAustduLsIFUIWTN waznih 100%
b
NIENWIU
- w2l anelu s Juvinans (51a) 9 9 9
- Wyl iu 5 Tuvinans (s1e)
“ 0 0 0
3.4 m3amadauasasdauAmfunisaeiasiaming 100%
Wihuagluasasudua v :
- anadauviadasagladlWihanalu 5 Jun 1ns (51a) 0 0 0
- anadauwiadasaglad WAy 5 Sun 115 (57) 9 9 9
3.5 msnnaduduauins (lunsdigladlwend@nualadinih) 100%
o b
- efiunsanatu 25 Juvinns 0 0 0
- gnflunsiAu 25 Juvinns 9 9 9
WL,
4. szaznarang'dundu nsaigneaanani
(TudaanaTungladinihy 1seduuazdfiidaudauluasudiu)
4.1 Jlafvsendn
- aiae 100%
aalu 1 Tuvinnis (578) 76 169 172
1A 1 Yuvihnns (51e) 0 0 0
- uaniuaiay 100%
ety 13uvinnsg (3a) 104 246 249
\iu 1 Juvinns (she) 0 0 0
4.2 il Wsetvad 100%
ety 2 Juvinnsg (sa) 0 0 0
Wi 2 Juvinns (she) 0 0 0
5.n153udumliunianuleadausaiusge aun 85%
SulszAuluszaznaninivua
ety 10 Juvinns (s1a) 0 0 0
1Ay 10 Juvinnns (s1a) 0 0 0




