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nwa.adn
mniswms’(u”u%msm'lﬂ (Overall Standards)
ihuung HARVSEING Y ilaywnaassa
SO i \au W.A. 66 \iau N.W. 66 au d.9. 66 AU .. 66 au W.A. 66 iau .61, 66 aql oy
1. sunsenuiiihéulasasas 90 uavanszuuinihdaas wnl.
duaanailasuuss unu nsdignidu ‘Livasnit 90%
- amnsaaeWdunelu 4 1.1, (af) 54 24 98 107 88
- anedAwAuni 4 1.3, (af) 0 1 0 1 0
2. gunsaudludasasduutudauseduiniladanazes WA,
Moty 4 dau (savBoudluaiadnuaidnus) “Livasnin 95%
- amnsaurludasasBaunasildiwihanely 4 &au (Fae) 0 0 0 0 0 0
- uAludasasduuasglalwin tAiundng au (daa) 0 0 0 0 0 0
3. msanumhainiladade WU,
3.1 g{Taflulvi naumhavadaunnang ‘Livannit 98%
- audmbeWihAtdasenadau () 32,139 32,141 32,221
- =i1u1uq“lw“lvlﬁ1'lummﬂuumi\mum 32,139 32,141 32,221
3.2 gl luiedasaumiog adau e 100%
- a‘wun‘-wnhu‘lvlﬁw\?i'lzi:-‘smmﬁau (9w) 5,165 5,159 5,137
- wugldWihaadasionna () 5,165 5,159 5,137
4. fadvluuonda i luusandau Bivaunindauares WU,
- Foaoluudonian i tvidula v (ne) “Livasnin 95% 548 5,126 6,621
- Swuluusonienwihionua () 548 5,126 6,621
5. paurasavuuaingladiWil udvanlasudisas HUR.
Aatu 30 fuvinnis Livaundn sagar 100 100%
- amnsanaumazadglad i anelu 30 Juvinans (3ag) g u 2 g ® 9
- pavAaueavE Ty WAuAI 30 Juvinas (Fa0 ¥ ¥ ® ® ® ®
6. pavuasavsuuanglalWilneTnsdwsi(Call Center) HUG.
mulu 10 uiibivauninsauaz 90 ‘Lidagnii 90%
- @unsanavdamuagly Wi analu 10 1 0 0 0 0 0 0
N e P o 0 0 0 0 0 0
- awsaravaia a1 W 1hiundt 10 ui
wesgrunshiuinisins Wi udlszAusu il iiluas nWn.(Guaranteed Standards of Performance)
ERACEREL Y Whvsng — — S p‘mmsmluunu - S davnadassa
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1. aaun Wi wnl.
1.1 psudozadyiWarominitad fa3u emunu (Planned
Outage) Smsuglalwihidadomiaulasuunasududous 300 KVA
dutal
oAy nsdlandu
nsuIvauin 100%
- wdvzadulwiharominbivasndn 3 Ju (,m) 3 5 3 0 0 0
- udsaduiharomin viaoni 3 3u (ne) 0 0 0 0 4 0
nsUfiiGeu 100%
- uﬁﬁnhu\ﬁunmﬁummﬂu:iq'l'ﬂﬂu) 3 5 3 0 0 0
- hignusadfadwiuamsrasnaituseli(ng) 0 0 0 0 0 0
1.2 msualadamvhdy dmsuglaiwihluamaua 100%
wiagaamnssuidadomiaulasuuasuiudous
300 KVA fiull anuiu nsdlanidu
- uladegmIvihéu analu 24 u. (e) 0 0 0 0 0 0
- uAladayw ey i 24 2. (578) 0 0 0 0 0 0
2. szuznaviaa Wi e lwsizald Wil UG,
(Tudaanuiigualdlwihainssduuasl fiden Sauluasudiu)
nsdlfistuudminawsanaguad
2.1 5¥uuUsIAUE 1 (380/230 Tras)
2.1.1 glalihviuadadefitaasuunatitiu 30 wanil 3ula
- wauiag 100%
oty 1 Juvinms () 0 0 0 0 0 0
iu 1 Juvinnis (a) 1 0 0 0 0 0
-uanuauiay 100%
malu 3 5uviins (5e) 0 0 0 0 0 0
AU 3 Juvinnis () 1 0 0 0 0 0
2.1.2 glalWihvluadadefitnasmnaifiuni
- wauiag 100%
oty 2 Juvinms () 0 0 0 0 0 0
i 2 Juvinnis (a) 0 0 0 0 0 0
-uanuauiay 100%
Malu 5 Yuvinms (Ma) 0 0 0 0 0 0
iU 5 Juvinnis () 0 0 0 0 0 0
2.2 STUUUSIAUFY (22/33 109)
2.2.1 wiaudaszunesuiubiiiu 250 1aTla 100%
el 35 Suviins (1n) 0 0 0 0 0 0
1A 35 Juvinnns () 0 0 0 0 0 0
2.2.2 wiawlasmnanuduAunii 250 1aia us 100%
“Bivfiu 2,000 1ATia
alu 55 Suvinms (57n) 0 0 0 0 0 0
1fiu 55 Juvinans (sa) 0 0 0 0 0 0
35T ATl Wi sasuausasas
3.1 nslaudarlaihuazviansul doundnussAumstaiviih 005
Ml 15 Suviins (1n) 0 0 0 0 0 0
1fiu 15 Juvinns (,e) 0 0 0 0 0 0
3.2 msingAundnlsziunslalwih 100%
oty 3 Suvims (e) 0 0 0 0 0 0
i 3 Juvinais (a) 0 0 0 0 0 0
3335 fasasdou mAuszduuseduluih uaziih 005
nSYWEY
-wulalw analu 5 Juvinms (5a) 0 0 0 0 0 0
- Wyl (fiu 5 Yuvinnns (5e) 0 0 0 0 0 0
3.4 nsasasaurasasduuimdunsanuaiasiamn 100%
Wihuazluiasasuduanvih
- asadauvadasagladlwiaialu s Yun s (5e) 0 0 0 0 0 0
- amagauniadasagla iy 5 Jun 1ms () 0 0 0 0 0 0
3.5 Msdedulduausans (lunsdldglavonidnualaiivih) 100%
- duiumsnetu 25 Suvinms 0 0 0 0 0 0
- sflumisiAu 25 Juvinms 0 0 0 0 0 0




4. sz idundu nsdigneasnainih
(Tudaanaunigld vy wsuduuasl fidaudavluasuaiu)
4.1 glalvinedn

- aiag 100%
matu 1 3uvims (o) 76 169 172 201 252
Aiu 1 5uvinnns () 0 0 0 0 0
-uaniuauiag 100%
ety 1 uviims (e) 104 246 249 0 0
\Au 1 uvinms (5a) 0 0 0 0 0
42 ' vineive) 100%
ety 2 Suvins (5e) 0 0 0 0 0
\Au 2 fuvinms (a) 0 0 0 0 0
5.asnudusnlduinelamdauiaduan a i 85%
SulsrAutuszoznaidivua
ety 10 Yuvinms (5e) 0 0 0 0 0
1Aiu 10 Juvinns () 0 0 0 0 0




