
m,l'l'lW'ut':lU.1J:limA 
PROVINCIAL ELECTRICITY AUTHORITY 

I(Jlf1 fl'UfI.u.m 

bfl'IJ~ U.Q1 fl'UfI.(UiS) ~~9 
"' m~., em.in") 
1U~ Gl!!: i11'l. 1!J~bl!l 

en.1~., en.m.in") 

f'11:lJVlI1-.1~B fl1U. b'61'IJ~ fl1U.(1'U) ®(9)(f/l!I<f<fGi l;j-.11'W~ ®b il'Wlf1lJ l€J&.'<f~ 'lJ8fl11lJ 

fltl i,f1Jl~Vil vrm'Jl ~vh;hwillji11f1,;(\l ®® b '/.If') ~hdh..ln1';i'Jl'L1J1:lJoV81J'fI[;.jfl nl'j~l bih.h'l1'U19111JlJ1l'1';iliiTW 
,'IJ 'IJ '" 

Arufl1'J11l'\J-::inT'ibbfl:~::'~l~Fn'W[;.jfll,x mu, il1tJlu @let 1'tJvtii'\I~udil€]'wjl]m~8'W,r1.J , , 

n~U.bfl I'll b {j tl n l'fnu 'J'XlJ.uBlJlf1 f..lfl fll'JVll b {h,h'l1 'I.J 1'l1)J:lJ 1 M J fjl'U fI illi1TI"J bbtl1 'IJ €Ill tJ-.11'W[;.l fl " . , 
mJ~ldh..l\lTU tJJ~'<illb~8'W flll.fll~'W~ \vctblv a1\lJltJma,8tJ\?Il'Il:lJbbtl'Uv.J8{:lJ~~\l:lJ1f1';ltIbbtll-::5l'U'TU @) '1l\?l 

IWLJ5.flUiUhu.u.bIl 

l'Vl'J.(lvm)@)o®®@ 

, , 

Cb'\-~~)V 
... .! dO 

(1J1amm~~n. ~~~~) 

!)fl.'.JiI.Q,3 



~1a~1\J~~n1~1l1bil\J~1\J~1lJm~~ll1\Jf1!lU11V1u'ln1~ 'lJ1J~ n'Wf1. 

b~~ n~O.3 

1. lJ1l'1'J,21'WJll'LH'VIA'llfl (TechnicaL Standard) 

1.1 m","lubb""ul"VI"~,~,,""l,,"h (.e~;1"·,,") 
~ , , 

1.1.1 b","ul"""1,,,"UU 115 bn'] 

1'IJ b~€I'W tI d • • • 
a""ill~,,".",m ill" 

fi1m~Ubb~.;j\?1'W ~61m';fl\?lbb ".i-'l\?1'IJ 
o •• ~.,~1;;~, 3 b"a 1~3Jl~".ij}1'W ~1\?1'U'VI • b'1m 

l.Jl"~l"'''U 
(~mlm'W~'l.J'i~neJt.ln1".i bb~~~€I~) d. • (bn1) 109.2·120.7 bn1. 'VI1\?1bb'<l{i\?1'U'1 • 

1 U1B'Vl lB~u5'W:~. ~ln~ 337 :W.6 I'I.Vl'U€l'l1~l1m B.blJV-1 '\J.'Ufld11'1J~m 25 fl.'l/Ij. 2562 114.17 I 

2 U~B'Vl11'l~'W 'i1'1111'1 324 :W.6 I'l,Vl1.J€lnt£Jm €l.6lJ€l'l '\J.'Ufl'J11'li~l.Jl 25 f1.'V'l. 2562 114.51 / 

3 l..Fltl'VI 6'W6~fl (tI'J~6'Vlfl1'V1tJ) :illtll'l 555 l.J.6 (il.VlU€l'ldn1tJ'l B.6!J'€I'l 'J.Ufll11'1lJ1:Wl 25 fl:W. 2562 114.17 / 

4 'U~';Vl ?I.,'j1m'ltli:l\ill~'ij 'iilnl'l 190 :IJ.4 \il.Vl'Wmtl11"11fl1 1J.6JJtH 'J.'Uflldl'1l~lJ1 25 fl.'\oIJ. 2562 114.18 I 

5 1J1JVl1fl"l1'1Jl'W#l6~'Ub'WB{~ 'iilnl'l 7 :W.n 2562 118.70 I 

09.30 'W. 
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'j1~~1UN~n1'j~hLiJu~1UW1!J!J1W'Hj1U~llJm'l'lU~n1'j 'lJ<l~ nvJl1. 
~ , 

b~~ "~O.3 

1. ~1\>rj.21'UJi'1'U6'V1A1JfI (Technical Standard) 

1.1 m""lu",,;'M~"'~~A'ih"1~W' (~e~~8-"") " , . 
1.1.3 ""ilu1wWlbU'"UU 22 bel (rn ~""e~e~d,"m"uU\h~~l") 

d", ... 
flm'IJVl1{?1bb ~~{?1'W 1'IJ b~~'IJ tJ fhbQ~mb1'l~'IJ~1{?11~~'l 3 bovJf; ~lU'V!'Il~ • A1tb~'l{?1'IJ ~n1~1~Ub~'l~'W ru ~{?1t'W~~'U'U:;)l'lII'l.h 

o oJ d 
amffi~Wl' d d "'''''tJ ~flmih .,;'" '" ~~1'IJ1rul~ 1;rm~'1l1U ~1~t!V1 1~\I~ ("tI~flm'WVI, 'V!:lJ1m~"lJbfl1 'V!~~'V!:lJe:m ~N b1m V1\ij'IJ'V!:lJ~U'tJ~'l Tap 

1~1;rm"'.,,, 
~~EJ~vi1'l\l1flflmih (fl:lJ') ) ~.. . ~1'Wbb~~~1(11~vi) 'V!~~bb'tJa~ ~1'IJbb~.:j~~(bfl1) 1~bb~.:j~'IJ (be,l 20.9-23.1 be, ~ 

1 G'lvJvJ.,x1'V1~bG'l 1 1J'ilfUf1 bbf1G'lof~ u,'D'l-Jfi b'l'i~i'I-J PEA5800001551 25 n.JoIJ. 2562 22.29 219.39/380.00 3 20.90 / 

d~tJ~th1:ijln?lm{h 21.3 ml. 

2 G'lvlvl.,x1'V1nG'l 2 'U'iJfl.G'lcl1mvJ~no&bbrll'l PEA23051815 25 fl.'I'\J, 2562 22.48 231.99/401.82 3 22.10 ! 
dMj~vh1:ijlflG'lmih 6.2 fl}J. 

3 ?lvlw.,x1'Vl~b~ 3 1J'il fl. ~hJl v'l-JblwerfhJ'J(i1 fl61' PEA23058072 25 fl.v.l. 2562 22.60 232.51/402.73 3 22.15 ! 
1:;CJ~'vh'l'iJlflG'li1TW"l 4.6 fllJ. 

4 i;whlj.,xl'V1~b61 5 'V1:ijfl.lhb.if~ 6'U'iJ~qJt:-J61 PEA23051792 25 fl.1fIl. 2562 22.57 233.14/403.82 3 22.21 ! 
d~CJ~vil'l'iJlfl?1m{h 5.7 flJJ. 

5 ?1yjyj.Vh'VI~b61 6 tJ'ilfl.bbTWflT:lrl'llll'1;;1 PEA23051804 • 25 n.1fIl. 2562 22.64 235.03/407.09 3 22.39 ! 
d~CJ~vil'l'illfl?1m{h 1.3 mJ. 

6 G'ly.JvJ.,xl'V1~b61 7 u'iln:lj.11m11 b\Jl'1l1'1'IG'l1b~f1 ~'lJb'L1trf PEA23051768 25 n:w. 2562 22.62 233.25/ 404.00 3 22.22 ! 

I d~1J~vi1~'iJlm'lmil"1 2.3 fl:!J. 

7 i;lVJvJ.1Xl'V1~b~ 8 tJ~~'VI bbiJfl~ bLB'wfi 1fl~'~ 'il1nFl PEA 5701540 25 fl.~. 2562 22.69 233.77 / 404.91 3 , 22.27 ! 
d~1J~1-1Wil1fl6'lmih 2.0 fl}J. 

8 ?lvl,~.,x1Vl~bG'l 9 tI'Ilfl.b 'tl'l1'I-J 1n6'1fv(l'VltJbL~'l-Jfi) PEA23051802 25 fl.l~. 2562 22.56 234.82/406.73 3 22.37 / 

d~1J~1-11'l'iJ1fl6'lmth 0.8 fllJ. • 

~ ~ 



~1~~1\J~~n1~~1bthN1\J~1!J!J1~~Jj1\JflrumVlU~n1~ '1IiN nvJJ1. 

b~" 01'lQ.3 

1. lJ1M~21'UJi'TUi,'VIf1iJfI (Technical Standard) 

1.1 lJ1~1.l11t!66d'l~'Ul~vh~~\1l~lCJ1~~1 (~\1l~~8-'lJltJ) 
1.1.3 bbl,,,ulvl;hlu,"uu 22 bAl (N ~"1"~""ti,"m"uu'h""1~) 

d... ... 
'6'Hl1'L1'V11\?lbb'i'lWl'W 1'1..1 b~mJ tI Albu~mb'a'l~'Ufl1~1~~.:j 3 b'V'J~ ~lu'l,nJ'I " Albb".i{J\?}'U Slfi1'a1\1lbb'a'lIii''LI W '\J\?lb'IJd~'U'U~l'Vitil! • . " . 

ft O1iJ'lI'l,h (~€Iam'LIfl, 'lIIlIlma"tlb6tl 'lII~£1'V1:iimbtJlil'l flaf:nu'1 fl ~'W'lIIii'€l bb USI'I Tap ~Fhw1rul~ 1~1I1fl".ij11'L! g'l11?l'\J'\Il 'HJlil".i b'JSll 
1~1"~1""1U 

"J~tJ~vh..:J'\Jlnamih (mU ) ~1'\?lbb'a\l~'lJ (be'l) ""Jb"'~1c11.v\) Viii'em tl SI'I Ji'l'Ubb d'l~.:j(bfl1) 20.9-23.1 bA'l -
9 E:lyj'j'j .'M';lVI:t::bfl 10 mfl.1'V1tJ e:n~i'hJ~ PEA27662Q21 25 n.'\'IJ. 2562 22.63 234.72 / 406.55 3 22.36 / 

':l~CJ:t:vh~\lln6'jm{h 1.8 flU. 

10 tM,hA1(fl(1f~A'jl1 2 lJ'Vll~'hmlgm'Vlfl1'Ul~nntrl.Hfl~O?ll'L! fl.H'LI€l1'J:::li0J1 25 fU~. 2562 22.55 225.48 I 390.55 3 21.48 / 

PEA27661999 <Hm:t:'l.h~'illf1?!mih 21.8 f1JJ. 

11 tl'I'J'I'J. t1~1t11 VI 1 uUlfl1~f1l~~Vll"J t11'l11f111Jb~~ 10 f1.l"J. 2562 22.80 227 3 22.24 / 

~~~:wVh'l"illn?1t:1TU"1 21.3 n:w. 

12 6'I'l'Jl'I.'Lh16'11'V1 8 TIFlii'lb'll€l{ PST8R-Ol 10 n.l"J. 2562 23.00 - - 22.91 / 

~~~~vil'1"illn6'lm{ji 6.2 f1lJ. 

13 6'lyM'Lh16'11'V1 2 "6 ~~~~tJu"6f1ntJl~l'V1tJl 10 n.'v'l. 2562 22.80 225 3 22.38 / 
. ~ 

~~tJ~Vll~"illn6'lmU"1 20 m.r. 

14 6'I'V'J'V'l.'lh16'11'V1 6 b~b~tJumll~dl'1 10 n.'lfIJ. 2562 
" 

22.80 - - 22.45 / 

~11t1~vil~"illn6'lmih 7 f1lJ. 

15 6'I'lfIi'i'J. t1116'11'V1 3 El1J\ll. tI~8 10 n.l"J. 2562 22.80 231.76 3 22.30 / 

1::!tJ~vil~"illn6'lmih 15 f1l.J. 

"\'I1'i.ll~, v ~ 

7 JJ.fl. 2562 16 2 Ul~U,>'1U'l1~ €ll"OJ"OJU°Vln 22.5 400 3 22.30 / 

( PEA.23071164 09.30 u. 
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'j1~~1'\J~an1'j1l1bil'lN1'\Jl>I1jJ3J1I'1'jll1'\J~flUl1wu'lm'j 'lJiJ~ n~Jl. 

b"lJlij flWQ.3 

1. m~J:Ol'Ufll'U~V1fliJA (Technical Standard) 
" 

1.1 mM1<11lbb ",,"1v1W'~""'ih"111'" (""~;!,,-",") . , , 
1.1.4 """"1v1w11,,,.uu 220 1,m" 

1'1.1 b~EJU tI .,J • • • 
.,J. • FhbQm.m J<WI'W (:.J~fl11'1~UbJ..:J~'W 

, .. "' 
am'LIVl1~bb'a{J~U"1 

~.,"111,i', 3 .,-ja Ell\9l'U'VI "" nvMl,2 b1a1 1"m"'~1" 
( ~elamu~, 'jIj~lt1btl"lJba1Vl~€Jilb(9l€l{ ".i::EJ::'lIil{J"illfl'VI:U€Ju'\Ja"l (11.) ) d '" <U (b.,,) 200·240 11." hl1Jl:~J1 (9l'i;Il'W 

'VI1!l1lb'i{J(9ltl"1 

1 n'IIJeJ.u'Jl?fTVl u11l1e." PEA5600146269 18 n.l1. 2562 224 / 

J~(J&:l-hr'il1nvlifmbtlCl-'l 604 b~VI';i 

2 c"".lh1a11'l U11l"'11 PEA20079193 18 n.". 2562 224 / 

'JtCJt1-h:J'<illfl'VIilmvtJl:'N 550 bdJVl'a 

3 fl'li'J€J.U';ll?fl'VI thUbbCl'Ll'6'lll PEA5801073648 18 n.". 2562 223 / , 

d::(Jt'lh~'illflvriimbtlCl-'l 772 bdJVI'J 

4 n'V'JfJ .U'Jl?fTVI - . Ul1lmU",'Uil PEA814229 18 n.". 2562 224 / 

lttJtVh"l'<illfl'VIilmb'\Jf11J 496 bdJWi'J 

5 nl'imh1m1'l U,"a,,,,",," PEA26347024 18 n.w. 2562 223 / 

'lttJtvh"l"lllf1vrilmb'\J(;1\l 1,039 6'JW1'a 

6 nl1".~i'i, y • 'tJ 1'W fllfH.M 1.r'U b VI'tJ El , 19 n.w. 2562 227 / 

~.,".,"-nb""; PEA 28635844 19.00 IJ. 

n~fl.~~1 
y 

7 ,j'11i~1 19 c.w. 2562 227 / 

~.,"m"-"bM"; PEA 6000442880 20.00 1l. 
-- tj.t 
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~1V~1'im~m~(;'htilu~1U~1lJjJ1~~li1u~rul11w'U~m~ '1l.~ n~ll. 

b~" n~O.3 

1. lI11'l'Sjll'W\~htH.Vlfl'Ufl (Technical Standard) 

1.1 m"'.'llbb",r1l1w"'~""~1"lw'l1, (""~;!"-~1") . . , 

1.1.5 b"'''llhl'l1,1m."" 380 bm, 

1'U ~~f)'U U " • • • 
.,j~ ~ ft1buatJu'S..:J\9l'U Nam~l\9lbb~..:JI7l'U . . . 

~" n~vJ.l.2 
a1l1'U'VI1I7lbb ~..:J\WI'U'" 

>i.,"1;r~, 3 bvJ~ 1~~11'l~~1'U a1\9l'U'Vl b1fll 
1"1;rm"'~11l 

( ~f)~Hl1'U~~ VI~1mfl'iHa1'j1j~€lijbl'l€l{ ~:::U:::vi1..:J"'l1nVlii€lbbtJfl..:J (~.) ) 
d.... ~ (1.,.Vi) 342-418 h.Vi 'VI1\9lbb~..:JI7l'U'" 

9 n~"iJ. 'W:w.2(VI'VIi.l h\lb~rJ'WTI\WI1:JJ1~6b 'W€l5~ PEA27677712 25 n.". 2562 374.26 / 

'S~CJ~1.h~"iJlnvrl1mbtJi.l\l 10 b:IJl'ld 

10 nw".1l~.2(~~. fltl\lU\lAtJmdlfl~1"iJflt!bifltjj€J\l 4 PEA27676685 25 n.". 2562 403.37 / 

d~CJ~Vh\l"iJlnVll1mbtJf1\l 270 blJlfI'J 

11 fl'WtI. tJ~1C11'V1 h"'"llM'il'i~", PEA27694476 14 n.". 2562 400 / 

J~CJtvh\l'iJlfl'Vil1'e:mtJf1\l 300 b:IJIfIJ 

12 nW".Ul1~l1' b'Vll"itJlf1fj''Um'iJJ~mf1 PEA2769448 14 n.". 2562 400 / 

'WCJ~vil\l"iJlnvrl1EmtJf1\l 100 b:IJAJ 

13 nW".Ul1~1~ 1"b'"1ln1Ubii,'l~", PEA27694522 14 n.". 2562 399 / 

d~CJ~vil\l"iJlnvrifm~tJf1\l 200 b:IJAd 

14 nYl".Ul1~1~ l.'VlI"i'IJli.l~l'Ui.lmtJb~\l PEA27694459 14 n.". 2562 398 / 

J~CJ~vll\l'iJlnVll1EJl,btJi.l\l 100 I.lJlfIJ 

" thlln""h1'Ub~il" PEA28635844 15 n'jflj€l.~Ml 19 n.l"- 2562 401 / • 

d~CJ~vil\l"iJlnVlifmbtJi.l..:J 100 b:IJIfI';i 20.00 11. 
-~~'-

16 nw"-il~l till1n"b~,ruli1 PEA6000442880 19 n.". 2562 391 / , 

d~CJtvll'l'iJlnVll1mbtJi.l\l 100 b:lJWll 20.00 U. :g.b 
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"1~~1U t:lliIm.,1i11 b U U~1U 1i113,J 3,J11i1.,<i1U 1'1 ruIl1'1'1'IJ~m.,'lI'f1~ n'l'lil. .. , 

b'lllil n'l'l'il.3 

2. 3,J11i1"<i1um.,'l~'IJ~m.,.J(11u (Overall Standards) -
• -N~n''iUl1L'I.I'\.l-11'U 

..:I1'W/11i'l'i.:J.:t1'W ,;:h"~1 • if ,""""''] ~,," 
~ • • 

:IJ.fl. n.'¥'l. 1I.1"1. 

2.5 ~"'tJii",l'''''''.u."nlil.i1"vh """"nl,, 100% 100% 100% 
• 

~1Jf;h~'Pl..:l 111f1i;u 30 -lu'Vhn1'i tahr'el!ln~1 

• 
'i'£l!l~~ 100 

- ~1~1:i'Cl ri'fltJ ~'1r1'll-J6jJlf}''1 ~1 ~l1"l"'h • 

m",u30 OU""m, (~"') 16 33 

- ~'flur'hm~"1J'fl-.'l~1ojjl'W~1 
. 

= , '" 0 "" 

I,nun'l'l 30 'l'W'Vl1fl1:i' (1,:i''fJ'I) 0 0 

""'''' n.n-wm b .... 0-2.6 IWe:l'lJ"ll'el'i'e:Hlb'ifl'W91nt:J "li Vl1..:! V1'ifll'Vt'VI • 'b,ju'elfln';h 90% - - - L'W"r';loll'1) Call center fl1:rhW~16'l1l?1 

(Call Center) J11ti1.u 10 'lJ1'Vi l,J,,",,"m"u"" mu. 
l:Jluil!Jn~l~'eltJ~~ 90 1ojj[:.J'i:-1fl1:r~16ih..l'l1'W '"l1fl n'l.J'Vl. 

- ~1~lnl(Wtl'IJAlm:W'll'fJ~~Hl~10l1 • 

Jl1~1'W 10 'W1~ - - -

- l?I'fl'l.J~lm:W"ll'fJ",~1ojjlv~vh • 
•• • 
I,fll.lm1 10 'W1'Vl - - -

c~ 
~ 
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"1!1~1'W ~1iIm .,1il1 b il 'W~1'W 1n1 a.J a.J11n.,,,n'W fj ru.n1'1"l'IJ1m.,'lI'1l~ n'l"l.n. 
~ , 

b'llln n'l"l'il.3 

3. a.J11n.,"n'Wm.,"I,~'lJ1m'iVim'il'1"l~h~'IJ'l].,~n'Wn'IJm..;n'l"lvh'll'1l~ n'l"l.n. ( Guaranteed Standards of Performance)' 
~ --

• Q 

t.I'an'l'1~lL '\.l'U~1'l..! 

-11'U/L~'i..:!..:!1'1..! b~hVl3Jl!1 iI,"'In",J~"R 
Q 

. . 
lI,I"I, n.'W. 1I.Fl. 

3.1.2 n1'6CIl1.U'l!~11"'ih.u ~1~l'u~1"1,,\ih1u 100% 100% 100% 
, . 

"" ""'" ... 6'lllflb 'VI ~1J'l~vr'<i''[Jb 'lllfl'Ellfl'CIlvrn'<i'd'J..JVllflC71lfl-:J • 

'l-1!J'e]bbtJ~~"llUl!9ld'd3Jntli~LL~ 300 kVA ~'Whj 
• • Q 

'tJnb'J\l fl'<i'n.Jrunb'U'W • 

- 6C1l1'U'l!~,l""'.u mc,u 24 ,~. 1,,") 179 129 

- 6C1l1'U'l!~11""'.u mu 24 ~". I,"ci 0 0 

~~ 
()'r 



"1!J~1'U ~'il m .. rih b \j 'U~1'U 11I1:IJ :lJll11""l'U 1'In!1l1'1'l'IJ ~m .. 'lI'1l~ n Wfi. ... , 
b'lll1l nW'il.3 

3. :IJ1111""1'Um.,'LVi'IJ~m .. i'im .. 1w:Vh;r'IJtI .. ~n'Un'IJm-nWVJ1'l1'1l~ nwfI. ( Guaranteed Standards of Performance)' ... ~ 

{J1U11f1'5'"{J{J1'W 

3.2 '.~."~1': ii~",'L.;n "Vh,"~'L ",1~",'L.;n ".h • 

(U'lJ " ~~1 n., \J': ~~ '" 'L.;n "Vl1,n1 •• ,';\J ,,~. 
AI""""'" .A 1 " ~~ 1J!l'lJ W11P11:JJ b{J'e} U "lI fl'i'lJ rt 'd'LI) n ':nu3.J 'l~'tJ 'lJ 
o , ~ 'v 
~1'ViU1f1'V'j 'l'fl:JJ'fl ~ Wtli'J 

3.2.1 '.1J1J"N.\J~" (3801230 lo~rif) 

3.2.1.1 ~'"l'flvlVl"~'"ii",f~~b""f'\J""l~bn\J 
30 "">Ii] 3 bvl~ 

b"1l1P1bil'B.:J 

111"'" 2 i,,~"m' (,"") 

b11" 2 ""~"m' (,"") 
~ 

'U'£Inb"lllPlb3J'el<!l 

111"'" 5 ""~"m' (,"") 
.11" 5 i\J~"m' (,"") 

.rh",,"~ 

100% 

100% 

},I,FI. 

100% 

179 

o 
100% 

1,216 

o 

t:J'6m1'5'"11l1 b ihJ{JTlJ 

n.w. 

100% 

242 

o 

100% 

1,858 

o 

ij,A. 
if<u"n"',j~ •• " . " 

1.~~'l"l~'1llJ:m[ii1jl'Uri'fl'Uvnlyj hifil\1.:w1l'ltj"l'W'lI'il'l n'l'lJl. 

2 .ilWI'tl M'l t~1~f1J b'El'Wb % 11'1;'1 h,j:i'~lJlJ bil'Wml'] 1 ilM?1;'I 

il bM'1l:fl 'W'l'::iJU ~l<\il 

~& 
~ 



"1 !I nu ~!II m" rih b U 'l.! ~1 'l.! 1111 a-J a-J1111"lii1 'l.! fl ru11 1 '1'4 'U ~m"'lI '11 ~ n 'I'l 11 . 
~ , 

b'lll1l n'l'l'll.3 

3. a-J1111"lii1'l.!m11,~'U~m".;;im"l'1'l.rh~'U'lh::al'l.!n'Um.jfl,'I'lvh'll'1l~ n'l'l11. ( Guaranteed Standards of Performance)' 
~ -- ~ 

, ~ 

(:J~n1'il?11 b U'lJ~1'lJ 
.;j1t.!1bfl~.:j~1'lJ LiJ1"'n~ if'l!m"lil~"A 

~ 

1l.f1. n."V'l. a.J.f1. 

3.2.1.2 l1"lf'El1l61~~'l~'lJ'fl~~~-..'li1Wltlf"lJ'W1Wlln'Wn~1 , 

30 ,,~~ll 3 c,,~ 

~ 

- b"1lWlb3J'el.-3 100% - - -
, 

hi ~'el'l~1mTwt:.J'c:!m',j'~1~ U'W'I1'W n1',j'''1I'fl~ ~ «'1 
111t11u 2 rJ'l..!'Vl1m'l ('.flU) - - - ~hrwElf'lltn~Hn'Wn~1 30 A 3 1,'l'J'CIltJb"1lf?lb~h.l-!l 
~ 

2 iU~1n1' ('""1 -beU - -

~ • 
- 'IJ'el.m'1lmlJ'fI~ 100% - - - hi ~'El'lJ"l'1J-.!I1'Wf.Jflm',j'~11, U'W'I1'1.! n1',j'''lIil~ f'I rK'I 

me,u 5 iU~1n1' ('""1 - - - ii6~tlf'll'W1~H1h.m~1 30 A 3 I,~~ 'W'Elm"llMbil'El'l 

~ 

5 iU~1n1' (,""1 -LOU - -

3.2.2 ',j'~'lJUbbNi11'W~'1(22/33 b~~) 

3.2.2.1 vd:i'flmJ~WJJ'W1!1l',j"nJn"'lb.hn'W 250 bA~b'El 100% 100% 100% 

m",u 35 iU~1n1' ('""1 19 20 

~ 

350m01n1. ('""1 cou 0 0 

.b 
~ 



'il !I ~1'1.I1:.1 '!I m 'i 1111 b li '1.1 ~l'l.Ilill :I.J :l.Jllil 'i'<il '1.1 ~ llifll 'I'l 'IJ ~m 'i'll '1l~ n 'V'l fl. .. . 
b'lllil n 'V'l 'iI. 3 

3. :l.Jllil'i'<il'1.1m'ii,~'IJ~m'iVim'i'l'V'lVJ1~'lJi.l'i~n'l.ln'IJmi1'V'l~h'll'1l~ n'V'lfi. ( Guaranteed Standards of Performance)' .. ~ -- -
o _ 

J:.I'iiln1'it911L'l..!'I.,J.:J1'l.,J 

.:I1U/bl'l'i.:J.:J1U ti::hVia..J1£l ,j'l!"""lU~"" 
Q 

lLFI. n:w. ll.l'I. 

3.2.2.2 Vl1J'fIbbtl~'l'llU11?1~'nJn'lJbfhm~1 250 1,!"I~b'fl 100% 100% 100% 

I,b~hjbn\l2,OOO UOl~b'fl 

111""u 55 ou~,m' 1""1 0 0 

bfl'W 55 OU~,n1> ('""1 0 0 

3. 3 ';j'~tJ~ L ';)~1 f1'f1'IJ il U'£1.:J.v1 m. oil, yJ .w1~'el~"lI 'el'VI~'fl ___ -- - - -- -- ------ ---- --- -- -----,-- - --- -- ----------- - ---- -- ----- --- -------- --- -- - - -----• 
W Q 

'i'fl'Wa~U 

1 d >,>1,,'" . !Jd 3.3.1 fl1~ 'fI'W'jj'f)~ 'lI 1U.'o'1:':VI~'fIfl1~b ~tI'W 100% 100% 100% 

". ntJ,"nUn1,1li1","1 

111""U 15 ou~,n" ('""1 443 340 

• 
15 0"~1n1> 1""1 Lnu 0 0 

3.3.2 m:rr.l'ltJ ~'WvrimJ!i'::n'Wfl1~1~1 ~~1 100% 100% 100% 

111"'U 3 0"~1n" 1""1 895 756 

• 3 O,,""m, I"ul . m" 0 0 

o~ 
~ 
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'i1 tI nw IiJ %'l n1 'i 1111 b il 'lJ ~1 'lJ 1il1 a.J a.J11il 'i\i1 'lJ mum 'I"i 1..1 ~n1 'i'll '1l~ n 'VJ ll. 
~ , 

b'lllil n'VJ-u.3 

3. mlil'i\i1'lJn1'i'L1X1..I~n1'iVln1"'l'VJ"h:r1..l1.J'i~n'lJnl..lli"l,.ji1,'VJ"h'll'1l~ n'VJll. ( Guaranteed Standards of Performance)" 
~ -... - . ~ 

~~n1":i't911bUU..:j1'U 

~1U1bl'l~~{J1U biJ1"'.J1~ if ,"""'" U "',," - . . 
3,I.)PI. n.'V'l. a-J.FI. 

3.4 '.~.bO~1~1~1~""m'iJ n',""n.~~1~1~'h • 

(UiJ """'" no" vi ifl.Jfl ,.fVI1,h ,. b<" "".u jj UOi 

~1 mi'el 1.11 "iI Fl'i'U i1'J'IJ) 

3.4.1 ~,"1"'"m"n 
-- b"lJlPlb:J,l'eHI 100% 100% 100% 

111e'll 1 i"~1n1' (.1e) 5,114 5,332 

bn'U 1 i"~1n1' (.1e) 0 0 

-- '\.J'£mb"lllPlba.l'f){J 100% 100% 100% 

111e,,, 3 i"~1n1' (,"e) 3,983 3,278 

~ 

3 i"~1n1' (.1e) bn" 0 0 

3.4.2 1Jt1n1"'"U,,,nJ , . 100% 100% 100% 

111e,,, 2 i"~1n1' (nu) 5 6 

~ 

2 i"~1n1' (,"e) en" 0 0 

~~ 
~ 
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'l'1 !I~1 'U 1:.J'1l m .r;l1 b il 'U ~ 1 'U I1J1 ~ m 1iI.,.1 'U ~H1Ul1 'I'l 'IJ ~m.'ll 'il ~ n vl i1. ,. , 

b'lllil nvl'il.3 

3. mlil."1'Um11.~'IJ~m • .vlm.1vll'h~'IJ'I.J.::n'Un'IJlI'IAi1vl.y'h'll'il~ nvlJl. ( Guaranteed Standards of Performance)' ,. ~ . ~ 
1:J'~n1'afl1L 'W'lJ-11U 

{J1'lJ1bl"l'<l":!{JTW Ltll'lIIlJ1!J ,j'llm"'l,j~"A -lHI. n.'W. 3-1.1'1. 

3. 5 n1'i~'l!J b~'WA1U~'IJ~r.i1!J bfl!Jb -tiFl'IJI~'Bb~U'Cl fl 85% 100% 100% 

.cio<v <V"l. .clio cn:J..I 'VI'i'U t1 'i~n'\.,! 'W 'i~!J~ b 'J'iI11'V1 n1 'VIU fl 
I 
I 

mull.l 10 "1.l~1n1' (nu) 4 3 

~n'W 10 iU'i:J1fl1:f (r'WJ) 0 0 

.~~ 
& 


