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e N3

1. mmﬁmﬁ’lumﬂﬁﬂ (Technical Standard)

1.1 wesgrussaiuluiigedngluiy (Iande-ve)

1.1.1 wsesruladdrlussuu 115 w2

. Fuideud | Auafeuseiu NANITIALTINU
il aonillwitrvosrldlu o e -
A10uil a1 Wialeve 3 wia | lduasgou "=
4 q Al - 4 . | Wildsnmsgiu
(VOANUNUTENBUNIT LaLNDY) NINLTINU (i) 109.2-120.7 1A7.
1 USEN LOULOWA. 100 337 3.6 A.UUDITLILY 845109 2.UATINYALN 29 W.A. 2562 115.77 Vi
2 |Usim iudia Wszmalng) 3108 555 3.6 A.uUpeTELIg 9.4d09 2.4AT9198N) 29 W.A. 2562 115.80 /
3 U auadansy 910a 190 1.4 a.vueatidnal 9.4iee 2.UATIIEHNN 29 W.A. 2562 115.76 /
4 |usem Tasduniduuessd 31in 5 3.6, 2562 118.00 /
10.00 u.
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1. wnsgrusumaiin (Technical Standard)

1.1 wnsgruusaiulniihngedngluii (Iande-ue)

1.1.3 ussiulwilusguu 22 i (u galaganilslussuudiming)

R NWa.3

anuiTaus sy Fu ifou U|dnadoussduiiialdne 3 wd daumis | dwsedy  ianisiauseiu u galuszuudmiing
aeudt o tlwineses(@eanud, wneavan viensoudas] wa1 | fiaendls | ddundeuvas | Tap | fidwonld Taunsgiu Wil
seezvingaInaania (na.) ) fiTaussdud  (a3) | druussindaadh) [ndfeuvas AULTIEILAT)| 20.9-23.1 147 S
1 |aviwtmzal 1 |uanie uaais woust Tugdu PEASB00001551/28 n.a. 2562 22.60 223.59 / 387.27 3 21.30 /
JLELUNINANTLM 21.3 N4l
2 |eawwdmeal 2 |vanaendnduiin PEA23051815 28 W.n. 2562  22.56 231.78 / 401.45 3 22.08 /
SLUTYNADITE 6.2 NY.
3 |awwsvzal 3 |uandudueeslusand PEA23058072 28 W.A. 2562  22.58 230.94 / 400.00 3 22.00 /
JLUTWIRINADITEY 4.6 N
il anlsfanza| 5 [wandud A.4935yNa PEA23051792 28 W.p. 2562  22.54 231.67 / 401.27 3 22.07 /
JLYLIRINANIE 5.7 Al
5 |awwsfmzal 6 |uanuaunsadled PEA23051804 28 .. 2562|  22.74 235.77 / 408.36 3 22.46 /
JEUEWIRINANNTE 1.3 Al
6 |awWsmeia| 7 |uanfi@indn wwmanda auies PEA23051768(28 wW.a. 2562|  22.72 234.82 / 406.73 3 22.37 /
FLULWNAINADE 2.3 A,
7 animzal 8 [uSem uwind wous Indw d1ia PEA 5701540{28 w.a. 2562  22.69 233.88 / 405.09 3 22.28 /
SYELUIRINADITIY 2.0 Ny,
8 |anwvimual| 9 |vanlytulnwd(lnewaus) PEA23051802 |28 w.a. 2562  22.70 234.82 / 406.73 3 22.37 /
SLELUINADNTEY 0.8 N,
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1. wmsgruenumnaila (Technical Standard)

1.1 wwsgrunsssiulniigedngliih (ande-ue)

1.1.3 wsssiulwilusguy 22 @i (u galeganiislusgsuudming)

e N3

U

Anuiiausy Fu oy Y|anadsussduilinléng 3 w dwmds | Awseiu fanisiausadu o A lusEUUTINUNG
anevuit [aanillnidinlaeas(@odauil, nuneavian vioudeulas] e | disanila | iduvdouvas | Tap | Aol eunsgnu Ll
szezhngRInannia (nu.) ) idausediu]  (183) | druwssin(aan) |uifeudas ATULTIE0AT)| 20.9-23.1 1A7 R
9 anmza| 10 [van.lne egAve PEA27662021 28 W.A. 2562 22.78 235.45 / 407.82 3 22.45 /
SLULUIIINENITLY 1.8 A
10 Tawwl*vm"fu(“ﬁ"m‘m 2 |lumivendemalulagsvsnadau avuesssiss |28 w.a. 2562  22.65 223.80 / 387.64 3 21.32 /
PEA27661999 S¥8¥1#1991NAREUY 21.8 N,
11 |avWusiam| 1 [suIAsngunn @1vInuste 21 w.a. 2562  22.80 227 3 22.25 /
TLYEUNINANTL 21.3 A,
12 |awWusam| 8 [dleeawes PSTER-01 21 w.A. 2562 23.00 - = 22.92 /
FLYEUNIINANL 6.2 N,
13 |aWnusam| 2 |lsadeulane1ainen 21 W.A. 2562 22.80 225 3 22.40 /
FLYEUNINANITL 20 N,
14 |awdUsam| 6 [lsadeugdudis 21 w.a. 2562  22.80 : 22.46 /
FLYLWNINENTD 7 N3,
15 |awWusam| 3 |ounuie 21 W.A. 2562 22.80 231.76 3 22.34 /
FLYEUNINEANT 15 N,
16 awndns | 2 [wiewewds eneduiin 58,2562 | 224 400 3 21.00 /
PEA.23071164 09.00 u.
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1. 1wsgiuanumeiia (Technical Standard)

1.1 wesgruusanulniigeanelnih (Qeide-ve)

e N3

1.1.3 ussulwilussuu 22 103 (u 9alaganilslussuudming)

_ A ansay Fu ifou Y|dnodouseiuiiialdng 3 wa dumis | dwusedy  fanisiausediu a galuszuudming
aeuit [aaniflnineres(@edanud, vaneauian viendioudas] wa1 | fiaenda | didundioudas | Tap | fidwonld launsgu o
SLYZUIGINADNTL (N3L.) ) fidauseau] 0% | fuwssinaan) [usfouuas ATULTIEAT)| 20.9-23.1 1A7 ARy
17 anvl A UIN.NAATLAE SN 5 4.4, 2562 22.6 400 3 22,72 /
PEA.23060245 09.00 1.
18 | vl A U3 Tuudsggusy 58w, 2562 226 385 3 22.47 /
PEA.23060246 09.00 .
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1. wnsguenunaila (Technical Standard)

1.1 inpsgrunssiulaihiigasnelii (eide-ve)
1.1.4 wswiulwihluszuu 220 Taan

do W Fudeud | Anadeuseiu NANITIALTIAU
aduii | Yo nniu.1,2 RIS 1281 f5aldne 3 wia | lduassu |,

( Hoanuil, vuneauEdeiives, szezvinsanuiioutas () )| iTausedun (1an) zoo-zaod%aaﬁ el L

1 nile.Usiam  |[Uhulaan PEA5600146269 15 W.A. 2562 224 /
SYELUNNULBUUAT 604 1A

2 nne.Usiam  [Uuwi1 PEA20079193 15 W.A. 2562 224 /
SYELUNNULBUUAY 550 LA

3 avle.Usiam  |Unuuauay PEA5801073648 15 w.A. 2562 223 4
SYELUNNNTBUUAY 772 1IR3

4 ale.Us@m  [Uhuniunsyle PEA814229 16 W.A. 2562 224 /
SrE¥MINULLUAY 496 1IN

5 nle.Us1am  |Unuazwiuiu PEA26347024 16 W.A. 2562 223 £
syagvianulanlas 1,039 wng

6 avle.din  |dhunauinumile 20 W.A. 2562 229 /
Uaneane-iilnoad PEA 28635844 20.00 .

7 e |thuds 20 W.A. 2562 229 /
Uaneane-iinas PEA 6000442880 21.00 w.
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e NWR.3

1.1 anwsgrunssnuliihngedngliiy (@eide-1e)

1.1.4 wsesrulndluszuu 220 Tan

Heir MW weau U | AnnfsusIau NANISIALTIAY
P . A0NUNIAUTIAU = v ” ‘
anaui | ve nww.1,2 18N ialans 3 wa | ldwesg | .,
o o A A Pl ' % a @ Pl o ‘lu‘lmu’]msﬂ'qu
( YDEANIUN, UUYLAVLENNIDULNDT, FP8LUANANBLUAY (1) )| NIALIIAUA (Tan) 200-240 17a%
8 ne.ny.  [Uunussuuiles 3 §1.A.2562 229 /
19.30 U
9 Mo.ny.  [UunueIuDu 1 3.m.2562 214 /
18.30 U

5




FIYUHANTTANTUITUAUNINTFIUAMAINUINNG VB NN,

wa NnR.3

1. wesguenumaila (Technical Standard)

1.1 snesgussiiliihiigedsnsliih @aitto-ne)
1.1.5 wssaulwiiluszuu 380 Taawi

de. v Fueu® | aAnadeuseiy NANITIALTIAU
aduit | o nun.1,2 e s 1281 ignlane 3 wa | lduasgiu |, ..

( Hoanufi, winoauavseiines, szeziisanusionas () )| Avauseium (Tad) 342—418%’3@11'1 Ll

1 [l 2mafdineideutuiiuiung PEA27676706 27 W.A. 2562 395.16 /
Sr8L9NNIBNUAY 10 1IR3

2 |AWa.um.2(mma)uan.ii Te eawd PEA27678529 27 W.A. 2562 389.49 /
SragvieRINuLiawUal 100 Was

3 [Awe.un 2(vmaluan. 1o 1o Wawas PEA27678539 27 W.A. 2562 393.25 4
8L ULTBLUAY 70 LIRS

al AWM. 2(Mna)aun. ueeIELIes PEA27678056 27 N.A. 2562 393.94 /
Sr8¥N1INULBILUAY 140 WIwT

5 |nwaun2mmafua.guvs wawnmd(sanuvihvuuts) PEA27677719 27 W.A. 2562 384.35 /
Sr8EINNIBLUAY 10 1IR3

6 |ava.um2mmafuitingnistiu 9ail 1 PEA23068103 27 W.A. 2562 379.87 /
TYEEI9IINNIBUUAY 60 1IN

7 | 2mafanniguinthunyd PEA27676700 27 .. 2562 384.08 /
5Y8899NNLBMUAY 10 LIRS

8 |nwa.un.2mvalaudwioulmnafunszsiiesiunsinviu PEA27676697 27 W.A. 2562 394.52 /

SeeEieINnlaunUay 800 AT
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1. wesgrusumatia (Technical Standard)

1.1 wesguussillnihiigeaneliil (geiide-ue)
1.1.5 wsssiulninluszuu 380 Taawt

e fuifeud | Anafsusiiu NANITIALIIAY
daduit | Yo nww.1,2 L a0 fidalda 3 wa | dwesgu |, .,

( Foanuit, vanelavEvseines, svesirsainudontas @) )| Avausedun (Inad) 342-418 12a PR

9 |AWa.un 2wmaflsaieusaanidieds PEA2T677712 27 W.A. 2562 373,57 /
SeEMeInNMionlal 10 g

10 |nwa.um.2(ma)nesdsrunsnsianud il 4 PEA27676685 27 W.A. 2562 401.87 /
SreEiIIINMIianUas 270 1Wng

11 | ave.Usam [lsassuniiine PEA27694476 17 w.A. 2562 400 /
SY8LUNANMIBUUAY 300 LUNT

12 AWe. U@ [InAutanueasziIg PEA2769448 17 w.p. 2562 400 /
SY8EUNANMITBUNUAY 100 LIRS

13 | nWe.Usiam [lsa5euntuiiainen PEA27694522 17 W.p. 2562 399 /
Sr8¥UIIINRLBNUaY 200 AT

14 | ale.Usam [mauiasiuanulty PEA27694459 17 W.A. 2562 398 /
SYeERIINMIBULUaY 100 LWAT

15 e, Ununeawiniuinile PEA28635844 20 W.A. 2562 401 /
seeyvinaInmialUal 100 LWng 20.00 1.

16 nle.dinn  [thunawinfuls PEAG000442880 20 WA 2562 392 /
5Y8LU9NMIBNUAY 100 LIRS 21.00 u.
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W NR.3

1. 1esgIusumaila (Technical Standard)

Y

1.1 anasgruusiulnihiigaanelai (Reide-ue)
1.1.5 ussulwiluszuu 380 Taani

Foe g 3 WU U | ARfLsIeu NANTSIALTIAY
P ADIUNAALLTINU Herivank -
a1aun | vo nWn.1,2 381 nalang 3 e lmmmgm o
o o A A e i} v o @ g 0 lmlﬂuqﬂiﬂqu
( YIEHDIUN, NUYLAVLETINIDUND I, FLLUINNLBLUAY (3.) )| NIALTIAUA (Tnan) 342-418 1an
17 | nve.Qiiesn [Uhwlanazeintss 1.16 alanazenn .01 2. 4ugi 10 31.0.2562 388 /
20.00 U4
18 | nve.Qien |Uhuwuealsli w.d alanazenn 8.0 . 4o 10 31.0.2562 385 /
20.30 4
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vn nWa.3
2 N’mﬁg’mm‘ﬂﬁu“}mﬁﬁ”ﬂﬂ (Overall Standards)
NANITANLUUIU
Nulaseanu Wihuane : ifyurailassn
LALELL n.A. A.el
2.1 grungaang Wi Aulesasas 90 uasann | laitasndn 90% 100% 100%
szuulnfirdndas duannanilasuuds
BNLIY NTUANLAY
- gnansnanelwmunneli 4 1. (A%9) 1,480 1,051
_ qerlWAuAungn 4 9.0, (a%) 0 0
22 gansannlateiadauluEesussiului| litdasand 95% 100% 100%
la5asas 95 melu 4 thauEasFauily
ANLANHOIDNET)
- arunsaudladedesiFauaetf 14 nih
Meilis 4 e (o) 30 10
- whladieseaeuaeag 1 lniln
Aundn 4 Bew ((309) 0 0




FILNURANITANUUINUAINNN migfmqmmwu?mﬂm nwaA.

\um W93
2 mmg'mmﬂﬁu%mﬁﬁ’ﬂﬂ (Overall Standards)
NANITAILEIUIY
nulAsanu wivane = tlywiailassn
b8, WA, e,
2.3 nsanuniagluinildass
2.3.1 Ui hwaasuunaumisannineu laitiasndn 98% | 100% 100%
NNFIE
- grurmdag i T AT ennide (9e) 928,275 | 929,382
- ﬂ‘iﬁmuﬁﬁiw*ﬂﬂummuuwﬁwm (978)) 928,275 | 929,382
2.3.2 {lilWin lwaniessumion nnimpew ynse 100% 100% 100%
- grusmiag Wi T das e (9e) 394,631 394,928
- f«%ﬁmué’gﬂ%iwwmmﬁ@w%wmm (3181 394,631 394,928
2.4 Apdadluudmila i luusaziiou liteandn 95% | 100% 109%
Tadasninsasas 95
- Spdalundaniian I U F I (51e) 907,002 | 907,923
- Sunulundaiiniiian (9) 907,002 | 836,138
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\m nWa.3
Y a &
2. mmg'mmﬂﬁmmﬁmvlﬂ (Overall Standards)
3 HANIFALHUIUY
nulAsenu tihuane ilymailassn
L. 8. W.A. 3.2l
25 paudasassauaInd il uasanla 100% 100% 100%
Sumsas ngku 30 JuKinnig tavuasndn
a8z 100
- @1W190ABUAININTBIE 1 i
el 30 Sunnnng (i9949) 49 25
- pauAI N0 L A
AUN97 30 Junnng (5e9) 0 0

2.6 navdasasizauang L lWiminsdwn
(Call Center) el 10 W19
lavaaniFasay 90

- @unsnneuAInINae9E L i
el 10 W
- peuAnINae L Wi

AUN91 10 WA

Taivaandi 90%

Tuiadia call center N9 lWHA LM
laifea91e191u4nNa N9,

Tiuan 1A HII% A0 NLN.
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3. mmﬁgmms"l,ﬁu‘%msﬁmi'l,vmq%’uﬂfizﬁ’uﬁ'ué"lﬁlwﬂwm nWa. ( Guaranteed Standards of Performance)

W in NNR.3

3

5 NANIFALHUIY
Nulngeau vunne ywaiassn
EYR:) W.A. a.gl
3.1 anmwlaila
3.1.1 naudsaaauiniladseniinivafiiza ax
Wi (Planned Outage) AUl lninsns
PHALUAIUIATINTUGINE 300 KVA Al
v = a
N NIUYNIAY
N1gkagn b 100% 100% 100%
- uagrenu Wi aaantin
laitlaeinan 3 du (9) 9 36
- parenuiWinaaantin Heendn 3 91 (31e) 0 0
N5 iR 100% 100% 100%

- fiiRawiusnsrazeaiuaald (3e)
- TannsndfuRawiunnsrezioan

nuaaly (s

66\«
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3. mmﬁg'\umﬁﬁu‘%miﬁmﬂﬂ%%’uﬂ%ﬁuﬁusﬁ%‘lwﬂwm nwWan. ( Guaranteed Standards of Performance)’

win NWa.3

} NANIFATLTUIIY
nulaganu e tlywiailassa
b, n.A. N
3.1.2 maufilatleywn lWinay dudugldininly 100% 100% 100%
ALNALINAWTBLIARFAIUNTIHT AR
wiauLasaunasaniusaus 300 kVA 2wl
2 = a

AN NInignIam

- uhlatTeymn ldnay nelu 24 g, (97e) 265 222

- uilatToymIwinay w24 9. (318) 0 0

<
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e N3

3. &ﬂIﬂig’mﬂ’]ﬂﬁ‘lﬁﬂ’lﬁﬁﬂ’]%‘lﬂﬂ’l%ﬂﬂ%‘zﬁuﬁué‘l’ﬂ‘ﬂmﬂ“n@ﬂ nWa. ( Guaranteed Standards of Performance)5

NANITANLLUITU
nulageanu e - eymailassn
b8, W.A. A.e
3.2 szeziamigualdlniaelwivaldlnii
(Fudnaniunguald sz duwas
UFiAmaIeulunsudou) nadiisyuy
AARULNTANDEUR?
321 SYULUSIAURN (380/230 1)
321 Ezﬂl’ai%lwgﬂﬁﬁm@ﬁm%@ﬁLl}l'a:if"llu’]mhjgﬁu 1.a99ageUsAsgneulF N lairinusnasgues .
30 wanil 3 1Wa 2 fiweelailiasulawdnadeluszun FuvgliRass
- ALY 100% 99.76% | 99.15% o fluszunai
maly 2 Juninig (31e) 420 234
AL 2 dWinig (97e) 1 2
- UANLUALNRAY 100% 99.49% | 100.00%

el 5 Juninig (69)

W 5 duninig (918)

1,749 1,653

9 0
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3. mm%‘g'mmﬂﬁu%mﬁﬁnﬁﬁlwﬂﬁ%’uﬂ%‘zﬁ’uﬁ’u;ﬁﬂﬂ%ﬁmm nWA. ( Guaranteed Standards of Performance)’

NANITATLL WY
nulasenu Whuane - fyugiassn
L€l n.A. a.e
32.1.2 ﬁmalﬂﬂ%ﬁmﬁmﬂﬁmef‘*ﬂmmﬁund’]
30 wanil 3 ta
- LnLdiag 100% - . : lFeeseunanIsa vy ARPPTTT R
Ml 2 dwinnig (91e) - - - Aumafaunmiungn 30 A 3 wa luamied
W 2 dunnng (31e) - - -
- UBNLUALDY 100% - : g laideasennunanis@nfineni nseRac
neli 5 dwinnie (3e) . - - Fmasaunaiundn 30 A 3 wlg uenamniied
N 5 Junanng (31e) - - -
3.2.2 STULLIIAUGI(22/33 1AR)
3.2.2.1 nilawlasruiasanduldiin 250 wale 100% 100% 100%
Aelu 35 Junanig (5ne) 11 25
Wi 35 9unnng (981) 0 0




F1E9TUNANITANRUITUAINN mig'lu@mmwu%msmm nwa.

win N3
3. mmgﬂumﬁ"lﬁu‘%msﬁnfls‘l,wv”\h%’uﬂﬁ:ﬁ’uﬁ'usﬁ%‘lﬂﬂwm nWA. ( Guaranteed Standards of Performance)3
NANITANLUUIY
u/lAgeau wiluane - Heywailassa
L8, N.A. Ael.
3.2.2.2 wiaulasauiasanfuiunda 250 1AL 100% 100% 100%
wetladiAiv 2,000 1AaLe
nelu 55 duninie (e) _ 0 3
R 55 AuNInng (37e) 0 0
3.3 svaviaaInaLauasigllnihieasenie
FRqlaeu
3.3.1 nslended iAW uazsitanisulae 100% 100% 100%
nanysziunis 1w
Aely 15 duninig (1e) 228 321
WY 15 duninig (9e) 0 0
3.3.2 nMeanaAunaniseiunis 1w 100% 100% 100%
aaly 3 dwiinng (91e) 925 1,013
W 3 unIng (97e) 0 0
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vun NNWD.3
5 ) mmﬁgmmﬂﬁﬁ%msﬁms'lwﬂﬁ%’uﬂfizﬁ’uﬁ’ug’fl,%*lwgi\hﬂnm nna. ( Guaranteed Standards of Performance)-d
NANITANLUUIY
NulAgesnu Wuang - fymailassn
b8, N.A. el
333 mensraaaLdiedesien Neafusysy 100% 100% 100%
weamu Wi uaz I nezwaL
- wug WA el 5 ffuﬁqmi (5181 40 14
- wulld W i 5 duianne (31e) 0 0
3.3.4 nenadeuietealinuiaaiuniseny 100% 100% 100%
wsnadpuiae ey luiadasuFuen lniin
- msanaLisannsai 1l
Aelu 5 auanng (98) 6 8
- maaaeuvisanasial 1 Wi
WU 5 dunInig (30e) 0 0
3.3.5 mesneAuRuAEne (lunsdiigldnenddn 95% 100% 100% lunsdid nvln. laianansadifiunisseneas
n9ae ld lnin) WAL IS (Lidraznsailainan)
- aliunienagli 25 dwianng 58 154 [eaflusiasaneiunulanug g Twin
- AHRNN9NY 25 FUNINIg 0 0
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vun NWR.3
3. aRsgrumslaLEnsinisluindudseiunuglginihaas nwa. ( Guaranteed Standards of Performance)’
NANIFALEUIIU
NulATINu vluane = tyualassn
b8, N.A. qel.
3.4 szazaanglWAunay nsaignananaluin
(udnandungldlnihdrssituwazal §iiR
mqm’f‘é@u"lmmuﬁ_’m)
3.4.1 §lEWeendn
- LALNAY 100% 100% 100%
nelu 1 dunminig (3e) 3,233 3,910
WY 1 dunnng (9e) 0 0
- uANLUALIBY 100% 100% 100%
aglu 3 duninig (31e) 1,971 2,140
Y 3 duninig (9e) 0 0
3.4.2 Hlilwselun 100% 100% 100%
aelu 2 duninig (3e) 0 0
W 2 dunanig (3e) 0 0




sqmquwamﬁﬁﬁLﬁumumumm‘sgmqmmwaﬁmsmm nwa.
IR NNR.3

3. N'lﬁl%‘g’mmﬂﬁ'u“‘im‘iﬁnﬁﬁlﬂﬂﬁ%/uﬂﬁzﬁ'uﬁ/u@ﬂﬂﬂﬁ“ﬂ’m nwWa. ( Guaranteed Standards of Performance)’

y NANITAL UL WY
NUTATINY K1RLTPYRL ifymrailassn
b3, 8. w.A. .8l

' a ' a a4 [~ = a
3.5 n1gAauUATlsuUNANe T AL EASRLaUER 85% 100%
AMNNTUUTENULUTTEZLIRINNIURUR
el 10 Junnig (31) . 0

Wi 10 9unInng (51e) 0




