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d 
lfl"tl'VI 

m~., mn(~l"), 
Cl;) v_ b ~X". 

6~€J.:J ~lrJ,nur-Jf1fl1'Jwhl ih,FI1'WWlllldJ1m.l11'Wf1ru[l1'jIIJtJ~fl1'J U'Jtlil1 11'1-:;dJ16'1vi l!:l (lll.~ .-i1.tJ.l!:ld::b10) 

l'l~'U "n.1~., "n.U1.(~") 

mll'itj'\J"j~a mu. lW1J~ mU.(ltJ) ®W:b/18&:'bl!:l fl.:J1'Wvi Iv&:' fPJill~'WTI b&:'o:Jl!:l mu. "tl€J1Vf 
fl1'J 1 'jIIjV;Jl~1'UJl:iJfllA~\l @l® b'1JM till!' U'Wfll'J':l1'IJ 'Jl:w-iJ€l:lJ6'lt-lf1 nl'J~l b 9J'!..Fll'U1'111l1l1\lll:OTUfirufll'V'ltJ~fll1 

'IJ 'iJ "" , 

bb'i:l~';iltJ\l1'Ut.lG11Vf mu. fl1[1h.! ®&:' l\JVl~\l~tnfl€J'U'Vlm~€l'W,r'U , 

n'VIJ u. m Wll b UUf11 'J'J1'lJ 'Jlllo1J 81lf1t.J Gl f11".i 1111 b tim l'U Ml1l1l1M ';ifiJl'U flru.fll'Y'l bbii' ';I 11 €J 11 tJ \ll'Wt.J i.l 
" " , 

fll"Jl'11b ih.J\ll'W i.J'~t~h 11'1'jm6'l~ Iv (1:lJ .t!. -:iJ.tJ .lv&:'bl!:l) #i"l~ltJ6'i~ bD(J(?)11l11lbb uu'jlljfl11l~?i.:tm(l]l mUh'llllJl'W 

® ,~ , 

f,j'IJ'O.fl'lJ6'l.!;hU.u.r;n 

1 'VI'J.(\€Jm)®o1e:lGl@) 

4 \'i I\!) liV 
i'lJ1SmJOUAntl '1~"i' 

f1O.tJft.Q.. ~ 

/ 



~1 ~ ~1'W ~ ~ m ~,;h bihH1'W 1'11!J !J1"'~'1'W ~ rufl1-W1J ~m~ 'lJ il ~ n'r'lil. 
~ . 

b"lJ~ nWQ.3 

1. :.u11'1';i:01jj\~htH'VIflilA (TechnicaL Standard) 
" 

!.1 m~,,,lu,,,,eul~"l~'ile,,""lwi1" (""vi~"-~l") . , . 
1.1.1 ,,",eul~i111u,"uu 115 ,el 

1'u b~m.! tJ d • • • 

amffiwi11'"'o,j1mw 
1"11 bQt1EJbb 'a~l?l'W Nt1fl1';11~bb 'a~~'W 

o oJ .,; ~1\?11Ji\r<l 3 twa 1.1m.'~lU 611\P1'U'V! b11in 
"Hilm"""1J (~ali'l~1tJilitJ';i:mmJn1';i Ut1tiliel~p d. • 'VI'1\?1bb';i\lIPl'W'1 (,.'l) 109.2-120.7 ,o'l. " 

1 1j~ti'Vl ~Ub~fl (tI':i~rVlI"!1'Ylll) 'il'1nrr 555 :IJ.6 VI.VI'lJ€FI':i~bltJ~ eJ.diB~ ~.'WfI'i':i1'ij?lm 28 ltV. 2562 115.87 I 

2 iJ~ti'VI ?I'l1't.J1'lu?lrn4'1f 1l1nVl 190 :IJ.4_Vl.VI'W€l~1111"l1f11 B.bilB'l 'il.'UfI'fJl'1l?lm 28 iJ.8. 2562 115.80 / 

I 
3 !iJ~tiVllfl';i'l'1.lit.lliibB'Wb'!.I'iJ'Hj -;;)lnFl 4 n.R 2562 117.90 I 

09.00 'W. 



~1V~1UNgjn1~"h bijU~1U~1!J!J1~~ij1U~rutl1'W'U1n1~ '!liN "Wt]. 
~ , 

b~" n~o.3 

1. mrlJjl1'UW1l'WL'VlfllJ'r"l (Technical Standard) 

1.1 lJ1M,"1ulb,,~~1,,':h~ilM~101,,':h (ilMi'i;]a-"o) 
~ , , 

1.1.3 bb"ilul"Vll1~,""U"U 22 bAO (ill ilM1MilA~~,lU'""u"u"'~lho) , , 

atl1'Wili1~U~.:j~'U 1'W bWitJ'W U "'bo~m,,~.uvi-l'.l",\'~ 3 b'" ~1U'VI'j.j-.i fi1bb';f~f1'1..l 61fl1';f1I11bb ';f'lfl'W ru ~\1Il<\,,J'";j~tJ'Ui1'V1'\..h 

o " '" ~01m~Vll° d" "" iJ 
oj ~ d", '" ~fi1'W'Jrul~ ll'i~11P1"a~1'LJ 611(9)'IJ'lII ';}\I'<\I';I ("l1IDSlm'U'VI, 'VI:U1~ba'ijU;11 'VI'a€l'VI3JElbbtJ6I'I b1m 'VlGU11t1"1 'III1PI'W'\II:uabbUa\l Tap 

l~l"m"~lu 
"J:t:a:::'Vh\l~ll1nami.i'1 (n1J.) ) ~1~Hb"HiI'I..l (be;) ;hUbb ".f1C1,.,,) '\II~eJbnhN 1'11Mb ';j\la\l(b~1) 20.9-23.1 be; 

1 ?fl'jy.J.~1'VI~l~ 1 U'iln.6f1 bbfl6'l~,:j bb€J'W~ t'li~-tl'tJ PEA580000155 27 ~.CJ. 2562 22.55 223.59/387.27 3 21.30 I 

1~rJ~viwil1n6'lrI1'Wi 21.3 fllJ. 

2 i;'1'V'ltpJ.V(1'Vl~6~ 2 tI'iln.f1tJ1lJb'~~n'l1bbl\lfl PEA23051815 27 iI.t!. 2562 22.50 231.781401.45 3 21.94 I 

'HitJt"\.hri'I1f1?1f11fh 6.2 m-r. 

3 6'ly.J,'I. "yl'Vl~ 6ft 3 'U'iJn.~m€h.J6Mm'1tJ"i~fTGf PEA23058072 27 lJ.t!. 2562 22.54 230.94/400.00 3 22.12 I 

1~tJ~'vh'l'il1fl?li11ih 4.6 fll.J. 

4 i'ly.JvJ:Vfl'Vl~ bfl 5 
" o 0 • 

vrilfl.'Ulbb'1l.:J ?!.b1J'Jbljf..JfI PEA23051792 27 :iJ.t!. 2562 22.57 231.67/401.27 3 22.08 / 

1~t!~~Wil1fl?!i11{J"'I 5.7 fllJ. 

5 ?IvJ'V'I.Vh'V1~bfl 6 1J'\Ifl.bbl'Wfl1iA~Ai PEA23051804 27 JJ.t!. 2562 22.65 235.77 /408.36 3 22.44 / 

':i~m~vh~'IIlfl?li11{J"l 1.3 fllJ. 

6 "fvl~I.'«1'V1~bfl 7 lJ~f1.iHJfnh t1Wlfl'l~m!f\~ r;j'J.JI'J.J€I{ PEA23051768 27 JJ.I:!. 2562 22.60 234.82/406.73 3 22.36 I 

'J~I:!~"il'1'111flG'1rn{ji 2.3 fllJ. 

7 51A1vJ.trl'Vl~bfl 8 'U~';'V1 bbUfl~ bbB't.w11m~vJ ;;Jlnl'l PEA 5701540 27 iJ.t!. 2562 22.63 233.88/405.09 3 22.27 I 

'j~t!~1414'1l1fl?ltlTrh 2.0 fllJ. 

8 i'lwy.J.tr·rVl~Ul 9 1J'iJfl.1 'Il'll'W lflb'Lffi(t'V1tnUl'Wv\) PEA23051802 27 JJ.t!. 2562 22.68 234.82/406.73 3 22.34 I 

1~t!~vh~\)ln6'lrnUi 0.8 fll.l. 



~la~11-m~n1~';;lbil'lJ~1'lJ~1!J1J1~~l!1'lJf)rumVltj'lnT' '!liN nvll1. 

t"lJ~ nf1l~.3 

1. dJ1(9l'J~1'UA1'Ul'VIflijfl (Technical Standard) 

1.1 m",,,u,"''"1Jlw,hi'l,,ell,01wvh ("evl;g"'~10) - , , 
1.1.3 b",i(1JlwWllU,"UU 22 b"" (ru ,,"le'il"~~,lU'"UU"'~~l") • • 

". . flfl1'1..l'VI1IW1U ':i"lWl'IJ 1'U b~f1'U U fi1bu~mb':i~f(t!vi1fll;;,f~ 3 b'Wfi 1'i'1U'VlU"I • Fl1bb1"..:JWI'IJ ~n1'a1flbb"a-3~'U ru ~~i'W':i~.aJ'U'<li1Vith~ 
~ ... d 

amffiwWl' ~€Iafl1'W~, Vi:}J1m~"lJba1 Vl~tl'VI~mbtlli'l.:j 
.; " vi $l'U'lli3J'a bb ua"l Tap ~'"IJ"ru1" lJl3J1w'Hi1'U 1~1"llle'~11J .. ~ 1i'1119l'U'lII 'J..:J'iij'a b1a1 'VIiUl1UOj 

~ 

,"o"vi""na01';' (nll.J ) ~".bb,,;rIJO (bA'l) Jl11,m1\1~1cl1aVi) Vl:fl€l bb'l1Ii'1'l Jl1'Ubb 'a\l~.:j(bfl1) 20.9-23.1 b.') 

9 ?1"'I~.'vhVl:t:'b~ 10 'U'iln.lvltl B:t:'~'U~ PEA27662021 27 lJ.tI. 2562 22.70 235.45/11·07.82 3 22.41 / I 

l:t:'tI:t:''Vh~'illn1;'lJ'l1iJj 1.8 m.L i 

10 1'IvlI'ilAi~(ilmlJ 2 ~Vl11'VlEJ1iltJL 'YlfIb tI b<lg'l1'lJJJ-JAGlt);;nu (II. VlUim~ b 1EJ~ 27 ihL 2562 22.66 223.80 I 387.64 3 21.35 / 

PEA27661999 'J::::CJ:t:'"h~'il1nG1rniJi 21.8 nlf. 
, 

11 1.'Il~W.~~1 2 't.J1C1bbfl'WifJ Bl'iJ1l'WVin 4 fLA. 2562 22.4 400 3 21.10 / 

PEA.23071164 09.00 'W. 

12 6'1Vh~.f1~l 7 
< 

mn. 'V'l(?]G1oUtJbftV1drru'rl 4 n.l'!. 2562 22.6 400 3 22.70 / 

PEA.23060245 09.00 'W. 

13 ?I'I'Iv{.~~l 5 u~t9V11'l..l'l..J1..h~~y.Jl~d.J 4 n.ft. 2562 22.6 385 3 22.50 / 

'-- -
PEA.23060246 09.00 'I). 



'j1~~1jJi'mn1'j"'1tihJ~1jJ~1!J!J1m~1jJfjI\Ul1WU~n1':; 'lI1l~ nwn. 

t~. nW".3 

1. 1l1M'J~1'W~h'Wb'V1fltJfI (Technical Standard) 

!.l m."1uCb","uhlvhvi,.",~1~;h (".~;ff"-~18) . , , 
1.1.4 "","ulvNh1U1"UU 2201,011 

1tl b~€l'U U d 0 0 0 

do 0 
A1b!J~mb"a'l\9l'W Nan1'':i')l9Ibb''.i{J\9I'U . " . d li'lfl1'IJ'VI1t91Lb ,;!'lI9l'IJ"'l 
~'M,,~, 3 twa lJ1~1~'HjTLJ tl1\W1tJ'\II ~" nww.l,2 b1a1 

ltil"",.,~,u • 
( ~aflm'U~, 'V!1l1Uba"Ubm1'V1~tli'lb\1lf)1, "a:::U:::vh'lOJ1m~iJ€lbbtJfI'l (11.) ) 

do 0 (1,.,,\) 200-240 b ,.,'\ 'ifI';l\?lbb'a.:j\1l'W"1 • 

1 n~€J.~ff1 " , 0 

'Ul'Wfll'1bM1"JUb VlilEl 20 iJ.8. 2562 229 I , 
1Ji'l1"~1"-iJb."f PEA 28635844 21.00 U. 

fl'Jl1!eJ.~~l • " 2 'lJl't.,[:'h 20 i1.o. 2562 229 I 

timtJ?l1l1-ilblfl€J1 PEA 6000442880 22.00 u. 
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~1V~1t1~~ n1~~1bi:JtI~1t1W1lJlJ1W~l!1t1~!lUl1';j1J~n1~ '1IB~ n'vJI1. 

ttl(9l nWiJ.3 

1. ll1\W~~l'U~l'Wb'VlflUfl (Technical Standard) 

1.1 mf01~iJl'Ub6~>l~'U1 ~vhV\"iJVI~1(J1 ~vh (''ilA~~eJ-'1Jl(J) " , , 
1.1.5 bb"ilul~':hluo.~u 380 blevl 

1'U 6~€l'U tI •• • • • 
d. • fll~~tl!:m ".i~VI'I.J N61fl1'a'1V1U 'a\lIil'U 

o '" d ~il """.1,2 
~m'U'VI'1(9l66 ';j'\lIil'lJ"1 

~'i.lif,lf. 3 b"a lJ1:Ul(9l".i~l'U 6l1i9ltJ'VI b1m 
1~1;;~1.'J!1\j 

( ~€larn'U~, Vlmm61'IHm'Vi~€Iilb(9l€l{ 'a~U~'\Ih\l~ln'VIii'mbtl61'l Cu.) ) .,;"" '" (be,,) 342-41811"" 'V)'Wlbb ".i \I \9l'W "1 

9 """.u".2(,,~e 1".i\l6~m..Jff\illm~~b'U€l6'l~ PEA27677712 27 n.v. 2562 374.92 / 

I 
".i~tJ~Yh.'j"innv!~€Ju,tl~\I 10 b~wn 

10 n~um.2("\'1e fl€J\I'!J\!1'l'Ufl1';i(fl".i1\JA'Ub oU16:W8'l 4 PEA27 67 6685 27 n.V. 2562 402.29 / 

".ittJ:t:'Vh"l\Jlfl'Vlifmb'L1611J 270 61Wl".i I 

"~il.~;11 ~ ,~~ 

/ 11 iJl'Wfl(9l6(9l1..'l'lJ6Vl'U1.) PEA28635844 20 n."- 2562 402 , 

d~m.ah.:r'lnnjljihw:tJGl"l 100 6:.IJPl".i 21.00 U. 
, 

12 
, 

nvJB.~i;h u"\j~eb""ruli1 PEA6000442880 20 n.". 2562 391 / 
, 

1ttJ:t:1,hr'il1flvrllmbti6l"l 100 6:WW:l 22.00 u. 
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'i,t1~,'U ~'ii'I m'ic;l, b U'U~,'U Iin:J,J:J,J'l 1II'i",'U 1'1 rum 'I'l'lJ ~m'i'JJ'1H n'l'l.n. 
~ . 

b'JJIII n'l'l'il.3 

2. :J,J'III'i",'Um'i'L~'lJ~m'i.;r11tJ (Overall Standards) - . ~ 
f,J'&'l n1~@l1 b \!t!..:l11J 

~1'W11fl'i~..:j1'W bthVl:lJ1tJ uru"",,,l.l<l"~ 
~ . . 

b:J.UI, '\t'j. fl. 3J.'lI. 

2.3 nw,h,m,j 0 ~ 1 flvh \tl,., ... 
2.3.1 ~VJi\ ","1 \ "CO ""U~;l1""9.h"~m""" hjU'1!l!m~1 98% 100% 100% 100% 

VJm'1~ 

· ;l",,"",,9.iO"\"""~\'ii''h~m''"'' (~1"1 " 
928,275 929,382 488,179 

" · '""OU~\'ii\",""\"CO.~UlJ~"'''~. (~1"1 928,275 929,382 488,179 

2.3.2 ~t3jjl~~11'Wb"ll(rlbij'El"J'fh1JVl'\..bfj VJm~'fl'W 'Vjm''lfJ 100% 100% 100% 100% 

- 'fhU~Tl!!'hbul~lIh~'l&ji~1-1'Vlm~'e1u (J'1fJ) 
" 

394,631 394,928 238,797 

· '"UO"/i\'ii\",""CO,"l1",,f,,,~. (~1"1 • 394,631 394,928 238,797 

- ~ II. • .r, \flw Il ' ~ 2.4 ~Ul .;j 'lJ1J."'I..:J'VI'UA1 1 'l.Jbb~'i;'l::::bfl'£lU 1,ahj'£l'lln~1 95% 100% 100% 100% 

1,a.hJ'eltln~1.j'fltl'i;'l~ 95 

. ".~'\lJll~,,,If'i1\"""\,"nlJ/J\'iiM'" (~1"1 • 907,002 907,923 363,425 
• 

. '"UOU\lJbl'."\l""\"'"",f,,,~. (>1"1 907,002 907,923 363,425 

----------



.1 ~ nw ~ 'il m .I'h b il 'lJ ~1 'lJ Iill :IJ:IJ llil.jl 'lJ I'J rum 'V'I 'lJ ~m.'11 '!I ~ n 'I"lll. 

b'lllil n'l"l'i!.3 

2. :lJllil."1'lJm.'l1X'lJ~m • .;r11u (Overall Standards) 
-

• -N~ n1~Wl1 b 'W'lJ~1\J 
~1'W/1f1'i{J{J1'W btl1'l-UJ1t1 ifrul<1"'U~"A - . . 

b:I.J.t1. 'V'l. Fl. 3-J.t1. 

2.5 ~"'1Ji"""'.b'~'W~1n iil;n ,.F'h "".," n 1';; 100% 100% 100% 100% 
• 

i'U~h~il{J 111fltl.'W 30 .JUVi'ln1'i laju'tltlwh 

~11t1'c.~ 100 

- ~1~1.""OUA1m~,o,~''n\''W1 

111"'1.l30 i1.l~'n1. (bl'o,) 49 25 22 

- ~"lJA1m",o,~,'n\vlw1 
, 

"" , "" 0 "'l 0 lflUn'd1 30 'dU'Vl1m~ (lJ''El'l) 0 0 

"" ~ !il.1i'lvlVl b -, 2.6 Ul'2l'lJ"lI'fl'iil{Jb'itlU'"I1neJ "if 1'1'11..:1 'VI'iM'rt'VJ • hjU'eltln~1 90% - - - 1'W,r'1~+1 Call center (,1J"l-Wyh~"lIWl 

(Gall Genter) 111~1'W 10 'W1>i 1",~MEl-:J~1fJ'I1Uf.J0; mli. 

la.hJ'eltln11~'eltl'tl~ 90 t" 0 "" "l!FJ~n17'01'll'W'W'I1H 'iiJ''l1l1;UVI. 

- ~1m.o~ouA1m~.o'~1~\"W1 

Jl1tJ1u 10 'W1-v1 - - -

- ~OlJA1m~.o,~''n\vlw1 
., . 
lflUn':l1 10 U1'Vl - - -

I 

I 

I 



'i1 t1~1 'lJ e.J ~ m 'ilih b U 'lJ ~1 'lJ 11I1l.J l.J1111 'i~1 'lJ 1'1 nUl 1 'I'l1.i~m 'i'll 'fl~ n'l"lll. .. , 
b'lll1l n'l"l'il.3 

3. l.J1111'i~1'lJm'i'l.,x'U~m'iVlm'i1'l"l~h~'U1.h:dl'lJn'UliiAf1'l"lVJ1'11'fl~ n'l"lll. ( Guaranteed Standards of Performance)" - ~ 

~~n1'5'"~1tilu..:!1U 
..:!11J/1fl'i":!{Jl'U Lih'l!l3-l1tJ if '!J" ""l1.J""." 

~ 

L(I.l. tJ. 't'l. fl. 3-J.tl. 

3.1 ~llU11 .. 1"Vh 

3.1.1 n1m"'·no"1Jl""h.o,~\j1b~ollli1J'h1U .1~ 

bb"U (Planned Outagel ~1~r1J~I.I"'W1~"",f, 
• 

~~Obb1.J'''U1",o~nu,f''''i 300 kVA 'ulll 

• • • UfH';l'W n~ru'Um'U'W 
• 

n1'ii"bb~..:!til'IJ1 vJ 100% 100% 100% 100% 

- ~1,J.i':)OJJ'f)~tJ1'1"liAhl:i'J':)'I-1{j1 

1~\jouno1 3 iu (nul 9 36 30 

- lb:;"o"ul"l'h.o,~\j1 (Jouno1 3 iu (~1"1 0 0 0 

n1'i'l1i)'U'11,slU 100% 100% 100% 100% 

- lJliU"'"U"U"""~"""bO'"~lb:;,I~ (~1ul 7 23 27 

- hi ~ 1~ 1:i'61 Ulj1.Jll'll'W ~ Ufn ~:i':;tI:; b':l '/:ill 

~lb"I':i (~1"1 0 0 0 



';'1 t1~'l'U ~ ~ m ,;,1'11 \ U 'U ~'l'U fill :JJ :JJlfi1 ';'''1 'U 1'1 rum 'I'l 'IJ ~m ';''lI'eH n 'I'l fl. 
~ . 

\ 'lIfi1 n 'I'l 'il. 3 

3. :JJlfi1';'''l'Um';'b Vi'IJ~m,;,.yjm,;, 1'1'l.rh~'IJ'lhl:n'Uf'('IJ ll'l .. if1 'I'l.rh'll'1l~ n'l'lfl. ( Guaranteed Standards of Performance)' 
~ ~ 

e.J~n1'i1R1bil'W~1'L.! 
~1'W/1~~'H1'W b ;}nfl:t.J1 ~ ilru""'1ltlm". 

b:t.J.t1. 'V'l.A. itt!. 
. . 

3.1.2 n1",Mhtrru~,11'i\ih"u ~,~,um"hIW1'" . . 100% 100% 100% 100% 
, . 

~ ""= 0-' 

L "II WI b'VI Fj'lJ 'I 'i.'l'l!l~m "II f1~ fI 1;'11 'l!l fl rra.J'Vl fI (91 f1..:J 

VliJ'Elbltl~~'lI'W1r1r';j~ri'Wi'l11ri 300 kVA iuhJ . . ~ 

tlfWJ'W n:rfW'I1fW?l'W 

- ,,/ihtr'lP.n1v1W1I>lU 111"'" 24 ,~. (,"") 265 222 199 

- "Mhtr'l!~111'i""I>lU bOil 24 "~. (.,") o o o 

-----



.1 ~ ~1 'U IiJ 'iii m. 1111 b U 'U ~ 1 'U m l-J l-J 11il.,. 1 'U f'I ru111 'I'l 'iJ ~m.'lI '01 ~ n'l'll1. .. , 
b'lllil n '1'1 'iI. 3 

3. l-J11il'''1'Um.'l~'iJ~m.iJjm.1'1'1vh~'iJ1J.::n'Un'iJmlif1'1'1vh'll'Ol~ n'l'll1. ( Guaranteed Standards of Performance)' .. ~ 

..s1U!bl"l'i-!l-!iTL! 

3.2 '.~.LO,,"vi .~",'l;n 'VH'h,"~'l "~~,,,'l;n 'Vlfh • 
~ ~ ~ ... 'l"""'" -' ~ ('U'IJ tl ~~1 n'lU'YI ~"1J'fI ".Ii L l"l¥f1°.o1'i~b-!i'\J bb~::: 

'l.Jn~~1a'Hi'flu 1'll A'i'lJ 5'J'IJ) n'iiililn'lJ'U 
o • ~ • ~ 

'"I1'V1'IJ 1'l1'V'l 'i'fl3J'fI tI U'eI 'J • 

3.2.1 '"lJlJb"",1"~1 (380/23010.,,) 

3.2.1.1 ~"1J'fln1yj'W1~"lI'fJ51~i'lth.!wsf"lfl.n('1hibnU 

30 bb"~il 3 b"" 
b"1JUlbij'fl.:J 

111"'" 2 '''~'n1' ("ei 

bil" 2 i"~'n1' (""i 
~ 

U'fI m"lJ UI UJ'eh'l 

111e,,, 5 "",0101' U1ei 

bn'lJ 5 l'uvi1rl1:i' (~1tJ) 

\"hVl1l1t1 

100% 

100% 

~~n1';jiil1bU'lH1U 

~ 

ba.J.t1. 'Vt.A. :J.J,!l. 

99,76% 99.15% 100% 

420 234 218 

2 o 

99.49% I 100.00% I 98.92% 

1.749 

9 

1.653 

o 

1.196 

13 

iI'Y"""ltl\'l"~ 

1.M:r'l~~il'lJmll'll'1j1'Wri·mNn1'I'J hkhu:l.J1M:JS1Wlrtl'l n~Jl 

2. ilbWl'1l M\l1JJ1MlJ b'1l'W6l.il1 ~5\11 'W:i'~'lJ'lJ blhJ6'l-1111lMl 1'1 rr'l 
!'J 6!il'1l fl 'W~!:'lJ1Jfhlh 

----------------------~.-----.-----------



'i1 ~~1'IJeJ ~ m'ilih b U 'lJ ~1 'lJ 1911 :lJ:lJ 1191'i"1 'lJ fI rum 'I'l 'lJ ~m'i'1l 'el~ n Yl 11. 
~ , 

b'1ll91 nYl'U.3 

3. :lJ1191'i"1'lJm'i'l,~'lJ~m .. flm .. 1 Ylyh;;{'lJ'lJ'i::n'lJ11'lJiiloifb YlYh'1l'el~ nYlll. ( Guaranteed Standards of Performance) J 
~ ~ 

f.J~nl'l,~hL YtFI1'U 
~l'W/tf1'$..:J..:Il'\..1 b Ul'Vla.llti ilru""'iltl<l". 

~ 
. , 

L3-U.I. 'VI. fl. :hI.t1. 

3.2.1.2 ti'1l~1~1~~1~'lI'Elf#l~I9i'~r1L~'Elf'll'Wl(?1bnun'il • 

30 ""~U 3 ,w~ 

-- L"lI[ijL:JJ'fl~ 100% - - - • 
hJ m'EFI~1t1~'1'Wt'-J";';f11~ill ~Ut;,v; 'hi nl~'lI'e.lM ~!?l'l. 

Jl1"bU 2 'lU~,n" ('1ul - - - r1Lfl'Elh'Wlif)l'n'Wfl~l 30 A 3 L'~..n 4.'WL'1IflL~'el';; 
, 

2 'lU~1m' ("ul -'OU - -
- • 

- 'l..!'elm"ll"'UJ'el-1 100% - - - hJ Ji'f~ -:) ~1 £.Fl'l UN 12' ~ 1 'j'~ "1 L ih..;,y~'W fl1:i''1I 'tI f#I ~l!?1~ 

Jl1UbU 5 'lU~,n" ("ul - - - r1bfl'Elf'1l'Wlfflbn'Wn~130 A 3 n~f11l1lm'1lrl~iJ~-.1 

bfh.,J 5 <Juyi1m'l' (ntl) - - -

• • 3.2.2 '"UU"".U~'(22/33 ,eol 

3.2.2.1 vriJ'Elbbtf~"'I"lI1..l1(9j:i''Jd.Hiuhhrh.l 250 bM~btl 100% 100% 100% 100% 

Jl1UbU 35 'l1,J~,m' ("ul 11 25 26 

~ 

35 'lU~,m' (""I 0 0 0 lOU 



.,1 ~~ 1'l.! ~ ~ m ., 1111 b ij '!.! nl.! 1111 j,J m 111"~i1 '!.! f1 rul11 'l'l 'IJ ~m.,'lI 'fI ~ n vJ 11 . ... , 
b'lll11 nvJ'U.3 

3. j,J11il""1'!.!m.,'l~'IJ~m.,~m.,lvJvhlf'lJ'tJr.:il'!.!il'IJij''lAn.vJvh'll'fl~ nvJ11. ( Guaranteed Standards of Performance)' ... -
• ~ 

t:J'tIn1"a'~1L'W'I..!..:J1'W 

~1'I .. !!'i:F1 'ii -,1,11 U 1,1],1IIa.J1t1 U",,,",,,,j"'''A 
~ • • 

ba.J.tr. <V'L Fl. a.J.t1. 

3.2.2.2 'lifiJ'flI,l.U'll-:j~U1~~'J:J,Jfl'W~fitln~1 250 l[P)~l.'fl 100% 100% 100% 100% 

UIli\,JbfiU2.000 ,,'llO 

1l1"LU 55 "U~1nl' (,"") 0 3 1 

- 55 "U~1m. (,"") lnu 0 0 0 

3. 3 ,.,,~~ bO"" A"'"U"iI u ",.;1"''{1\ vJ 'hl'",.~", ".'" • 
• ~ 

'1'£:HII. 'ii'll U 

3.3.1 m~ b'fl'W~'fl~1 ~hl~h 66'6'l:';Vi1'fln1nu~tJ'!.l 100% 100% 100% 100% 

~"n,j'""un1>L'h~~1 

1l1"LU 15 "U~1n1' (,"") 228 321 
. 

224 

In'W 15 "U~1n1' (,"") 0 0 0 

3.3.2 01""" "U""mJ.""Un1. L,hl~1 100% 100% 100% 100% 

!l1"LU 3 "U~1n1' (,"") 925 1 ,013 691 

- 3 "U~1m. (,"") lOU 0 0 0 



"1 ~~1'1.I i:llil m "1''11 b 11 U ~ 1 U1il13.J 3.J11il"!1 U fJ ruJ11 'V'I 'IJ ~m "'II '1l~ n 'I'l J1 , 
b'lllil n 'I'l 'i! ,3 

3, 3.J11il""1um"'l,~'IJ~m,,Vim,,1'1'lvh:r'IJtI,,:::nun'IJliiAn.'I'lvh'll'1l~ n'l'lJ1. ( Guaranteed Standards of Performance)' 
~ ~ 

{j1U!bl'1'i~-!l1'U 

, 
".". .oj ." "-' ... 

3.3.3 m~!1I~'1"'l~'tlU"1l'El~'El~~'j'tI'W I,mJ'ln'lJ'J!':(r1'IJ 

,,,,,,,,hl'ih ,,~"hl,hn,",,1u 

- "u/i'L\fl",h 111"'" 5 ""~"m' (,"") • 

- "u~V,\",," ,n" 5 ""~"m' (,"") 
~.". =I d "-' , 

3.3.4 fl1J'11l'J'1'"l \?l'[]u']t)'Jtl'lI,'j'tI'Wl.flI'J'1f1U Wl'j''[j1'W 

,"1",,, .~""" \ """""" ,u ,.':\9 fu "",," \ """ 

"'"' ~"U~'"ii1."" ~V,\,,"" 
111"'" 5 ""~1m' (n"i 

- !1I'j''J'''l\?lmJ'\ii1'Elm(pwi'El~1o]j1vm1 

I,n'W SiUvl1n1'J (~"ltJ) 

3.3.5 f11'J91tJ01'WN'Wl"hu1n1'J (t'Wn'j'ru~~H1~tlnl,~n 

m,,",nW"") 
~11,11'Wn1'j'f11t11'W 25 i'Wvhm'J 

~"\bUumnn'W 25 i'Wvlln1'J 

LrhVl3J1'lJ 
L:J.UI. 

100% 100% 

40 

o 
100% 100% 

6 

o 

95% 100% 

58 

o 

. -
~'Cln1'iC9l1~UU..s1U 

uruVI1'f1U'1!i'i'i1'1 

't"l.A. il.'lJ. . " 

100% 100% 

14 5 

o o 

100% 100% 

8 5 

o o 

100% 100% nufWru~ n~il. hi'ill1'J.J1'j'bI~1I,U'Wnl'j''lItn'''i,''iHi 
, '. 0j_""", ". " " "J" , 'Mnu~ b"l! b 1'1 ~~1 bWi (blJ'Y1"1:::n 7tU lIWI n l'l'l:J..!) 

154 69 ~~~ld~h.,l~'B~'''ht, 'IP '"-'il lv.';,,' 

o o 


