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1. wesgiusnuwmetia (Technical Standard)

|8

1.1 wwnspunsiulniigednglii (aive-1e)

1.1.1 wsesulndrluseuy 115 @7

- Ju weu U ANRRYLTINY WNANITINLTINY
o aaillnirvasldlun ~ e o ”
CYLANT ~ L8N ialdne 3 wa | lduasgu .
4 4 4. i - . | Wildnsgu
(@agarundsenaunis LLaswag) NAIALTINU (52 0)] 109.2-120.7 vA.
1 |[Us¥n wdie Wsswmdlve) 3188 555 1.6 9.9ue95EI8e 9.4dl0d 2.uRTTWENN 30 &.A. 2562 115.49 /
2 U™V @9aunadEnnsy 9109 190 1.4 m.uupalneal o.4iee .uAsIIvEUN 30 @.0. 2562 115.27 /
3 [us$n Tesedusiduuesd s 5n.8. 2562 117.80 /
09.00 U..
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1. wmsgrusnumealia (Technical Standard)

1.1 wmsgruussiulihigednelid (ganve-ve)

1.1.3 uswiulwihluszuu 22 w3 (0 galagamildluszuudming)

wa a3

aauiiTausiu Su Bou U|Anadouseiuiitalane 3 wid dumis | dwsedy  han1sdausedu u qaluszuudomiog
Frdudt [ganTilninefrsasi@osanuil, vinsiauian vientouvas]  van | faends | diduvdouvas | Tap | fdwoald | ldnesgiu Lilg
rggyieananIla (na.) ) Aauseant  6a®) | druusein(aadd) [udeudas|fuusegead)| 20.9-23.1 103 HEmRnRgT

1 |avifmeia| 1 |uen.ia ueshe weud Tugdu PEAS80000155129 d.n. 2562  22.55 221.81/384.18 3 21.13 /-

SyeeeIn@nIils 21.3 Ay
2 |awnswmea| 2 |usnaeuwdndudia PEA23051815 29 a.;. 2562|  22.50 233.46 / 404.36 3 22.24 /
, v szegrnnnannils 6.2 au.
3 |awndvea| 3 |uandunduweslusind PEA23058072 29 d.m 2562|2245 231.26 / 400.55 3 22,03 /

szageananndls 4.6 au. A )
4 |evvstmzal 5 |wenthuds ai93qma PEA23051792 29 a.m. 2562]  22.30 231.15 / 400.36 3 22.02 /

SeyseRNEanls 5.7 .
5 |awishmzia| 6 |uanuwaumsafiad PEA23051804 29 d.m. 2562 22.65 235.14 / 407.27 3 22.40 - /

SeyeYineRIN@aIia 1.3 nul. '
6 |awnsmzial 7 [uendBmin wwande guides PEA23051768(29 d.a. 2562  22.70 234.30 / 405.82 3 22.32 -/

TYYYYNTINEAN 2.3 N, ,
7 |avddwmzial 8 [USem ulnd wous Tnaw §1Am PEA 5701540{29 a.a. 2562  22.60 233.56 / 404.55 3 22.25 /

_ JeyEyiaRInNEaniY 2.0 nu. '

8 |avdwmeza| 9 |vanlviulnwd(veuaus) PEA23051802 |29 a.a. 2562]  22.50 234.40 / 406.00 3 22.33 /

goey9ngEals 0.8 nu.
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1. wwsgusnumetia (Technical Standard)

1.1 wwsgruussiulnihiigaangliih (gaive-v1e)

1.1.3 usssulviihluseuy 22 w3 (u galagevdislussuudmie)

wwn nna.3

_ Aanuidansesiu | 4u \ou T]AnaBouseduiitaldne 3 wid dumia | Awsedu pantsdausedy a galussuusamne
areudi [gandilniinaees|@eaanudl, wneauen viondoutas] * nan | figandia | Aduvsowlas | Tap | fidwoadld ldunnsgiu il
| srvvineanannta (ny) ) fiSausesiue]  (9%) | drunsein@aay) [wdisudagdruusegea?)| 20.9-23.1 a3 HHEIRTY
9 |avnwwmzal 10 |uanlne exfiug PEA27662021 29 4.0, 2562 22.60 234.82 / 406.73 3 22.37 /
vegenan1is 1.8 nul.
10 fwlvedudhem] 2 wingdemeluladnenseadan avussszdes |29 a.a. 2562  22.55 223.80 / 387.64- 3 21.32 /
PEA27661999 Srezi19a1naails 21.8 nul.
11 awlddin | 2 |weuauds enaduiin 5n8.2562| 224 400 3 22.10 /
‘ PEA.23071164 09.00 .
12 awldin | 7 |venweadoiavesnet 5n.8.2562| 22,6 400 3 22.50 /
PEA.23060245 10.00 1.
_13 andfin | 5 |ustw Tuuusegnsy . |5nw.2562| 226 385 3 L 2270 /
PEA.23060246 11.00 u.
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1. wwmsgiusumeila (Technical Standard)
1.1 awsgruussiulndngedneld (eanve-uie)

1.1.4 wsaulndluseuu 220 Tan

de Juiweu d | Anafuusau NANISINLTIAY
T A01UNIAUTIAU i o mo ~ -
AU | Y9 nnn.1,2 a1 nialeng 3 g ‘lﬂmmgm "o
P I PR y gy o  [Wildunasgu
( Fosn1uN, NUYLAVLEMIBAMDY, TrazvnnNdanlas (1) )| BIawseaun (T2avh) 200-240 T2a
1 nvle.dfy  |Uhunawinfumile 28 d.A. 2562 229 /
Uaneane-lwes PEA 28635844 19.00 .
2 ae.dAr U1 28 n.A. 2562 229 /
Uangane-fimas PEA 6000442880 19.00 u.
3 ne.Wey  [Uhunuesdam 1.8 a.smved 8. 2.9uqll 6 d.n. 2562 239 /
| | 20.00 .
4 ANe.Qer  [UumeTuNed 1.6 A.519Me 8.0 2.8 6 &.A. 2562 228 /
21.00 u.
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1. wwsgrusnunadia (Technical Standard)
1.1 mmgfml,mé‘fulw%ﬁﬁ;mhalw% (a;mﬁ%a-ms)
1.1.5 useiulunluszuu 380 T
g o Suwoud | anadousiu NANITIALTIAY
dduit | To nun.1,2 AR : 1280 idaldie 3 wla | Mhwesg |, .
_ . . ‘ . < [Lilduessiu
_ ( oanudl, nunglauEIaNMeS, Srazvinsanusaulas () )| NTausiun (a) 342-418 1aav “
1 | 2ma)dineadeutuitufug PEA27676706 28 @.A. 2562 396.57 /
s38zIRInTtioulas 10 wng
2 | 2(vmva)fuanii 1o seed PEA27678529 28 a.A. 2562 389.05 -/
syegvieInutisulas 100 Lwns
3 AND.UN.2(MNaJUan. 19 1D V\j@ILL’Ji‘ PEA27678539 28 @.m. 2562 396.63 /
- |szezvhennmliontas 70 wns
4 |AWR.uL.2(MVa)eun.uesseiiss PEA27678056 " | 28 a.A. 2562 394.46 /
syEveInutiaulas 140 g
5 |nWe.un2ma)ua.auns vwiawnmd(lsanuvivunds) PEA27677719 28 @.A. 2562 384.62 /
- SpEEININALELUAY 10 LunT - . -
6 |nvia.un20ma)uTiingmstu 907 1 PEA23068103 28 @.A. 2562 379.49 /
SrUgInInNuaulas 60 wms
7 | 20ma)andigurintiunyd PEA27676700 28 &.0. 2562 387.71 /
szaganNvtioulas 10 wes
8 |na.un2(vva)audvaioulviiadunsiie siuassvdun PEA27676697 28d.A. 2562 - 394.94 /
5388eINMLialas 800 LA ’
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1. wwsgusnunadia (Technical Standard)

4
&

1.1 wmsgruussiuliihiigadngliih (gedite-1e)
1.1.5 wserulviflussuu 380 Taavi

o " Suwoud | Anedousiu HANTITIALIIAU
aeudi | o ninl.1,2 ATz 1281 A5aldne 3 e | Idumsge |, L.
. . . , : . < [laldunssgu
( Foda U, vunaavEIvTeliees, seeziisanudaudas () )| Niausedus (Tnash) 342-418 Taan =
9 |nna.un.2uma)lseseulaun3diueds PEA2T677712 ' 28 @.n. 2562 377.37 /
sypzviInvouUas 10 lwns ,
10 [Awe.uu.2(una)nesteAunsnIianuLidles 4 PEA27676685 28 @.A. 2562 404.95 /
syEzviNMAMIaLUas 270 RS
11 aledfn  [Thunawidunile PEA28635844 28 4.0, 2562 401 /
stpesihmnmsiouas 100 W 19.00 w.
12 e A Trunewwinduld PEA6000442880 28 d.a. 2562 391 /
syegvsnMIanUas 100 1ns 19.00 1.
L 13 el |Uniluue 1.3 adnds 8.0 9. 78 9 d.a. 2562 383 /
18.44 1.
14 lo.gulen  [Tnnavannidiu 1.7 a.dneu 8.0 9.9840 5 a6, 2562 419 /
17.30 u.




FILUHANITANTUNUMNNIATFIUAMUNINLIETN52RS WA,

vun N3
2. mmﬁgﬁumﬂﬁﬁmﬁﬁ’ﬂﬂ (Overall Standards)
HAN1TALERUY
nulassanu Whaane ‘ iynadassa
' n.A. A.A. n.8l. -
2.1 gugaangliiraulasasas 90 wasan | litiasnda 90% 100% 97.99% 1 annauanday
szuulifirdndas Wuanafilasuuss 2 Eulat
#nL3u nsalgnLAu 3.qtnsal
- gruroansiWAunely 4 4.4, (ﬂﬁ{i) 441 439
- angllAuALNGT 4 1.8 (m%) 0 9
22 sansawdladaiasdauluGauseiulnin| ldtdesnd 95% 100% 100%
 li%azas 95 anelu 4 ihauFaadaudy
ANYANHUANET)
- anansoudladietesFeuaasdliinii
melud deu ((e) 10 9
- uffladesasFauaedlElni ~ N
Fundn 4 e (Geg) 0 0
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2. amsgrumsIEn1aalal (Overall Standards)
‘ NANITAL NI
aullassnu Whaane _ ywnailassa
n.a. .0, n.gl.
23 meaumiaglriildade
2.3.1 Wi luansuundiumisaynisay laitlasndn 98% | 100% 100%
NN3IY
- grun i soniey () 787,870 | 788,339
- a‘imauéﬁiﬂ%ﬂummuwﬂ%um (38) - 787,870 | 788,339
2.3.2 fliWih luanidlesdumidon ynikiew ynae 100% 100% 100%
~ ghuamdag Infinfildasaniden (3e) | 405,312 | 405,980
- sl lwiandlesiomn () 405,312 | 405,980
24 Fnaslundaniiantvil-lunsaziiay laldeandn 95% | 100% 100%
ldvasninfanas 95
- fc‘:&"mmiuLL%’aﬁﬁym”Lw’Wﬂﬁﬁuﬁj’L%"LW% (38 688,187 688,612 -
- Sunluudanilan e (e) 688,187 | 688,612
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2. amsgrumshiLEnieaalyl (Overall Standards)

2.6 paudaZasiFauang L Wdm1ins Awa
(Call Center) n1eilu 10 wa¥i
laitiasninFasaz 90
- @aunsamauAI N e Wi
el 10 ww
- peuAin1nesd1F Wi

(ANan 10 W

Talaandn 90%

} NANITARUIU
nuflassny tiuans yuadassn
: n.A. q.0. n.8l.
25 mavdaiasisauandldini wasanla 100% 100% 100%
[-¥4 o v Qs o [ 74 [
FuAisas melu 30 Tusinnag ladtiaandn
" Samaz 100
- @sanauAIINTesd 1 Tnin
A8l 30 Suinnag ((984) 33 38
- pauAa NI lE i
{41 30 Junnnng (Bag) 0 0

lwsiadia Call center nnglsfam
laifiaaseanuua nal.

Wean12an3iens a7 num.

-
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| e nWa.3
3. &ﬂm%‘g’mmﬂﬁ‘iﬁ?mﬁﬁﬂ’l%‘lﬁ/\l%’\l'\?ﬂﬂixﬁ/uﬁ'uﬁﬁ%‘lﬂ‘i’f\lwm nila. ( Guaranteed Standards of Performance)’
_ - AAMTANURIUY
nulaseau tlvane ilymailassn
| n.a. 4.0. n.el.
31 Aumwldih
3.1.1 nauderadulwiindasuiinfedfuReny su
W (Planned Outage) a‘?’m?ué’ﬂ%iw*ﬂjﬁﬁmﬂgq
udioutlasrunnsaniusaus 300 kVA 3ulil
ANy NedignIAu
mMauasn b 100% 100% 100%
- udsaasulniinaseuii
laitiasindn 3 (318)) | 23 17
- whsrasuWinaqendi slasndn 3 34 (31e) 0 0
nsUiinau 100% 100% 100%
- ﬂﬁu’”ﬁmuﬁummmmmﬁLL’fcﬁai’fi'(mﬂ) 12 10 -
- ”Lu'mmmﬂﬁu“ﬁmuﬁummmmm
fudels (aa) 0 0
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3. NmggIunshiLEmMsnnsiWdsulsenunuglgdludiaes nWa. ( Guaranteed Standards of Performance)

3 NANIFATLLUIY
slasanu thuane ifmailassn
n.A. 4.0. n.l,
3.1.2 nmsufilatley Ay dmFuglilniinly 100% 100% 100%
LA ALNAYFRLLSIRAAIMNTIUN ARG
nilautasaunsaniugiais 300 kVA 2l
& = =
andu NecignLauY
- ufflatleysTvilndy analu 24 . (318) 150 148

- uAlatfyun Wiy Au 24 g, (518) 0 0
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3. nmsgrumsliLEnsiimelwinFudssiudugldln#iaaes nWa. ( Guaranteed Standards of Performance)’

NANITANLUIUIUY
Nnulagenu Whunne iymailassa
f.A. &.A. n.e.
32 szazsamiifualdlniiheelusiaeldlniih
(Rudnaniungualdinihdisztuuas
ﬂﬁﬁfﬁmuﬁ@ﬂmﬂmﬁqu) nsANsTUL
AMAUILNFANDLUA
3.2.1 SLULNNAUA (380/230 Taa )
3.2.1.1 ﬁm@?ﬂﬂ’%ﬁﬁm@ﬁmﬁ%ﬁm@ﬁfﬂ]umiﬂLﬁu 1.as9agevsmsguneuldlu laiusnnsgiuaes avin.
30 wanil 3 4 2 Awmesdsldlafulawdiiaaslussim Lﬂwmalﬁﬁmﬁ%
- amfia 100% 80.96% | 79.42% fimeFluszLuain
ety 2 Suions (3e) 370 | 382
Nu 2 duninig (s1e) 87 99
- UANLUALARS 100% 90.44% 90.20% -
maly 5 Juiinng (31a) 2,960 2,808
Ny 5 Funnie (37e) 313 - 305
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1 nWa.3

3. amsgrunshiinnsiinns inindudlssAunugldlwinaas nla. ( Guaranteed Standards of Performance)”

NANITAUUNY
nulassnu Whuane tlymralassa
| n.A. A.0. n.el.
3.2.1.2 faal¥lniinfiaeRasfimefuiafiund
30 wanil 3 wa
- aias A 100% - - - Laifiaesrennunanieftiue AnsreRAR
el 2 dunnig (5e) - - - ﬁ;m@?ﬁzmmﬁ}mfiﬁ 30 A 3 wlg luasiiag
N 2 uing (5e) - - -
- UANLUALNDY 100% - - - 13 FeaE N UHANNIA TR NNSTRRARS
naly 5 duninas (3s) - - - fwmesaunanundy 30 A 3 wg wanamiiiag
A 5 Junanng (3s) - - -
3.2.2 STULNIUG(22/33 1A7)
3.2.2.1 wsﬁ@uﬂ@wmmq#ﬁﬂﬁﬁu 250 LAALD 100% 100% 100%
Aeli 35 duninig (51e) 16 9 -
WY 35 3ung (38) 0 0
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3. wmsgrumsinsAnsinihFudszusugldlnihaas nvin. ( Guaranteed Standards of Performance)’
NANITALUUIUY
nulasenu Whuane ilymailassn
| | n.a. d.A. n.8l,
3.2.2.2 wilaulasruiasanduniungn 250 waie 100% 100% 100%
 ustlsdifin 2,000 e
Aelu 55 dusinnig () _ 3 3
AU 55 dunanig (3e) 0 0
3.3 szazioapauauamgliinihfawavia
Faslseu
3.3.1 nslevded [ iWiuasidanisilaay 100% 97.76% | 98.21%
nandsziuns g iniin N
Aely 15 duning (31) . 481 548
Au 15 Fudans (3721) | 11 10
3.3.2 nganeAuranyseiunis i Iwiin 100% 96.28% | 95.44%
Aalu 3 Juninig (31e) ’ 595 669
i 3 Juninig (3w) : v 23 32
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3. N']m%‘gﬂumiiﬁi.l?ﬂ’]ﬁﬁﬂﬂﬁlﬂﬂﬂ%’uﬂﬁzﬁuﬁu@ﬂﬂ‘gﬂwm AN, ( Guaranteed Standards of Performance)’
HANITALUEUIY
nulageanu ihuane flywnailassa
n.a. 4.0. n.sl.
3.3.3 n13MgIRGaLIaTaFeu Reafusay 100% 100% 100%
usasulniln uazlnsensu
- wuglflWin anelu 5 fwinns (3e) 8 7
- wuflElW¥h Aw 5 duinng (9e) 0 0
3.34 mimq%@u%’i‘mG‘ﬂulﬁlmﬁum?ﬁm 100% 100% 100%
irassamine IWinuasluesasuFuen lnil
- mzragauvisasasiafly Wil
aelu 5 Junine (3e) 7 2
- ma‘qqafauﬁ@ﬁmﬁi@@%ﬁiﬂ% .
AU 5 Juninng (3181) 0 0
3.3.5 meanpRuRuAn s (lunsdig L nenidn 95% $00% 100% Tunsd@if vl llanansodiiunnszeneian
nsaalilnii) WUE WA (addraznsillagfinnm)
- Adiunienielu 25 Juninas 75 57 Reafludiacana Runulirug L nWiA
- ANTUNIAY 25 Juninig 0 0
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3. N'lmigﬁumidlﬁ‘l.l‘%‘m‘iﬁmiiﬂﬂﬂ%’ﬂﬂﬁzﬁuﬁ'uETL%‘MWW@\‘J nNA. ( Guaranteed Standards of Performance)’
HANIFANUUNY
ulaseau | ihuane ilymailassa
| n.m. A.0. n.sl. :
3.4 szazaananalWAunay nsdignenanaldih
(FudnanFungldinihdrszRuuazlfin
masanlansudau)
3.4.1 HlElnsadn
- LnLNes 100% 100% 100%
Ay 1 fwianng (9e) 4,876 3,749
WY 1 dunianig (3e) 0 0
- WANLEIALHNAY 100% 100% 100%
ey 3 Fuinms (312) 3,334 1,777
AR 3 dunnig (30e) 0 0
3.4.2 §l¥salug) - 100% 100% 100% N
el 2 duninng (57e) 89 75
A 2 Juninig (3a) ‘ ' 0 0
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3. wmsgrumsliiinsimsiaiihSudszunugldlnfihaas nWn. ( Guaranteed Standards of Performance)’
NANIFALLUNIU
ulagenu wWhuane ywadassa
| na 4.0. n.8l.
3.5 mengRumlfunislnadaviatuan 85% 100% 100%
mafsuseiulussazaanfinuun
aely 10 dunig (s8) 0 0
Fu 10 Fuiinng (30e) 0 0




