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1. :lJl\?l'Hi1'W~TWbVlfliJfI (Technical Standard) 
'" 

1.1 :lJ1\?l'Hi1'Wbb';j.,:j~'W1'lAlvh~~(?I~ltJ1'lAlvh (~(?I~~B-6)JltJ) '" , , 
1.1.3 bb';j.,:j~'W1'lAlvh1'W';j~'U'U 22 bfll (ru ~(?I1(?1~(?IVl~.,:j1'W';j~'Uu,hvlLlltJ) , , 

afl1'WVi1~bb"j-!j~'I..! ~"''I..! b~B'I..! U fi1bi'l~mb"j-!j~'I..!~1~1~~-!j 3 b'V'la tol1bbVl'Li-!j fi1bb"j-!j~'I..! ~n1"j1~bb"j-!j~'I..! ru ~~1'1..!"j~'U'U:ijTVi'Li1 

",.">; la01il'l>l';h,h.'iI-.k~aa01"~, "m",.~La1 ";a,,liaLLU •• , L1a1 ~a01i;, >i.""liauua. Tap ~"'''"\j'. '.m~'~1" • 
"j~EJ~vi1-!j~1nafl1{h (n:lJ.) ) ""1~bb"j-!j~'I..! (bfl1) ~1'1..!bb';j-!j~h(1-J~'vi) 'Vi~Bbbtl~-!j ~1'1..!bb"j-!ja-!j(bfl1) 20.9-23.1 bfl1 .. 

hi1~:lJ1~';j~1'1..! 
os 
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2 

3 

4 

5 

6 

7 

G'l'Vht\j.'V(l'Vl~b(;1 1 1 IU~f).bfl bbfl?l~'1 bb€lul'll'11(;1.lfu PEA5800001551126 fUJ. 25621 22.55 1 221.07/382.91 I 3 21.06 1 
'\J 

~~CJ~vil'l'iJlf)?lmiJi 21.3 mJ. 

G'l'\'J'Vhrl'Vl~b(;1 I 2 IU~f).G'lCJlI.Jb'\'J~f)'1lbb~fl PEA23051815 

~~CJ~vil.:J'iJlf)G'ltni'h 6.2 f)I.J. 

26 n.CJ. 25621 22.46 

, 
G'l'\'J'\'J.~l'Vl~b(;1 3 1'U~~Vl bbBflVl-~:lJ "illf1(?1 PEA 23052613 126 n.CJ. 2562 22.52 

'\J 

~~CJ~vil'l'iJlf)G'lmiJi 8.0 f)I.J. 

G'l'\'J'\'J.~l'Vl~b(;1 5 IVl'iJf).Jlbb~.:J ?l.b"il~ty~(;1 PEA23051792 126 f).CJ. 2562 22.40 

~~CJ~vil.:J'iJlf)?lmiJi 5.7 f)I.J. 

?l'\'J'\'J.Vh'Vl~b(;1 1 6 1'U~~Vl bB6'f b"iJ 'lAI6n6'fvl bbB'W~ bb'lAlfi "illf1(?1 R 26 f).CJ. 25621 22.63 

~~CJ~viwilln?lmiJi 1.4 f)I.J. 

G'l'\'J'\'J.'Vh'Vl~b(;11 7 lu~';-'Vl blG'lv11(;1r;1 BUbl'l€l1bU.lfUbbU(;1 'illnl?l PEA :126 n.CJ. 25621 22.65 
'\J 

~~CJ~vil'l'iJlf)G'lmiJi 2.3 f)I.J. 

G'l'\'J'\'J.~l'Vl~b(;1 I 8 IU~';-'Vl bbtlf)r;1 bb€luli11ml'\'J 'illnl?l PEA 5701540126 n.CJ. 25621 22.55 

~~CJ~vil.:J'iJlf)?lmiJi 2.0 f)I.J. 

233.04 1 403.64 3 22.20 1 

231.57/401.09 3 22.06 1 

231.991401.82 3 22.10 1 

234.82 1 406.73 3 22.37 1 

232.931403.45 3 22.19 1 

232.511 402.73 3 22.15 1 
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1. &J1(9l~:j)l'W~TWbVlfliJfI (TechnicaL Standard) 
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1.1 dJl(9l~:j)1'Wbb~~~'W1'VHh~I\l~~ltJ1'V'J'\~h (1\l~~~e:J-"lJltJ) 
&l 'I . 'I 

1.1.3 bb~~~'W1'V'J.yh1'W~~'U'U 22 bfll (ill 1\l~1~I\l~Vl~~1'W~~'U'Ulil'lVl'll1tJ) , , 

.cjQ.l Q./ 

am'UVl'J~bb ';j\l~'U 

~1~'UVllamii1wwl''1h\llil';jI(~elam'U~, VldJ1ab(;l"l.Jba1 Vl~mlj:Uelbbt/(;l\l 

';j~~~'Vi1\11i11nami1"1 (mJ.) ) 

15 1 ?lVh-Ltl':il?llV1I 8 11bflG'lb'lf'i.l1 PST8R-Ol 

6.2 fldJ. 

16 I ?l'V'J'V'J.tl':il?llV1I 2 Ih!lb1tJ'Ubflflcn-!ll'Vlcn 

4.6 fldJ. 

17 I ?l'V'J'V'J.'l.l':il?llV1I 6 Ib-!l~flbtJ-!lb~-!I 
'U 

5.7 fldJ. 

18 I ?l'V'J'V'J.'l.l':il?ll'Vll 3 1'i.l'UI'l·tl~'i.l 

1.3 fldJ. 

1'U b~el'U tJlri1bil~abb';j\l~'U~1~1~~\I 3 bW ~1bb'VIU\l ri1bb';j\l~'U 
n(;l1 I ~ami1"1 ~~'U'VI:Uelbbt/(;l\l Tap ~f'11'U'Jrul~ 

~1~bb ';j\l~'U' (bfl1) ~1'Ubb ';j\l~1c1 'J(;l-W) 'VI:Uelbb t/(;l\l ~1'Ubb ';j\l~\I(bfl1) 
15 f1.l:1. 25621 23.00 22.92 

15 f1.l:J. 25621 22.80 225.00 3 22.40 

15 f1.l:1. 25621 22.80 22.46 

15 fU1. 25621 22.80 231.76 3 22.34 
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1. dJllP1';i:j)l'W~l'Wb'VIfliJfl (Technical Standard) 
<>S 

1.1 mlPl';i:j)l'Wbb';i-:}I'l'Wl 'I"I~l~I\J\?l~ltJ l'1"1vh (1\J\?l~6ffB-'(JltJ) 
<>S , , 

1.1.3 bb ';i-:}I'l'W 1 'I"I~11 'W';i~'U'U 22 bfll (ru 1\J\?l1\?lI\J\?lVl~-:) lW';i~'U'U"illVll..htJ) , , 

1'W b~el'W ulfi1bu~mb';i.:J~'W~1\?l1~~.:J 3 bvJ~ ~1bbVlti.:J ..::ICV Q.I 

~fI1'W'VI'd\?lbb 1.:J\?l'W 
ai cO 

'VI~fI1'W"1 
cl., ., 01 
'VI1P1'W'Vl~Bbb u~.:J Tap 

fi1bb1.:J~'I..! 

~fl1'W'drul~ 
~~fl111\?lbb1.:J~'W ~ "il\?lb'l..!1~'U'Ulil1'Vlti1~ 

1~~11P11~1'W ... .1.ruvllamffirl'h,I,."i~"amlJvl. ~~1ma'!J,a~ "''i'''''ii"utJa.I~. tom. 
1~fJ~'Vl1.:J1iJ1n~fI1'W"1 (n~.) ) ~'d\?lbb1.:J\?l'W"1 (bfl1) ~1'1..!bb 1.:J~1(b~'l1) 1'Vl3JBbbtJ~.:J1 ~1'1..!bb 1.:J~.:J(bfl1)1 20.9-23.1 bfl1 .... 

hi1~~11P11~1'W ... 

8 

9 

?l'V'l'V'l.~d'VI~b(;j 9 1'U~,j'VI1'V1mhV1'V'JcJ 'il1n(i] PEA 23048952 

'j~t!~Vh~'il1fli.'fmih 0.7 fl),J. 

i.'f'V'l'V'l.~d'VI~b(;j I 10 1'U'ilfl.l'V1t! €I~fl'U~ PEA27662021 

'j~t!~'\th~'il1fli.'fmih 1.8 fl),J. 

26 fl.t!. 2562 22.60 

26 fl.t!. 25621 22.65 

10 lG'fvlvl.1'IJfloijV(-B'1f1111~ 2 11JV!1i'VltJ1;;rm'Vlfll'U1~~'.i1'U1J~I'l~{)G'!l'U \ll.V!'UB~'.i:!bltJ~ 129 i.'f.I'1. 25621 22.57 

PEA27661999 ':i~t!~Vh~'il1fli.'fm'i:h 21.8 fl),J. 

11 i.'f'V'l'V'l.~~d 2 1 '111 tJbb(i]'WoUt! €I1'il-.ij'WVifl 

PEA.23071164 

12 i.'f'V'l'V'l.~~d 7 1'U'ilfl.'V'J(i](;joUtJbl'1V!~J1ru.n 

PEA.23060245 

13 i.'f'V'l'V'l.~~d 5 1'U~,j'VI1'W'W'l.h~I9i'V'l1{),J 
" 

PEA.23060246 

14 1 i.'f'V'l'V'l.tl':i1i.'f1'V11 1 ILi'W11'11':im~b'VI'V'J i.'f1'1J1fl1'Ub:V~ , 

21.3 fl),J. 

4 \91.1'1.2562 

09.00 '11. 

4 \91.1'1.2562 

09.00 '11. 

4 \91.1'1.2562 

09.00 '11. 

22.4 

22.6 

22.6 

15 fl.t!. 25621 22.80 

234.09 / 405.45 1 3 22.30 / 

234.93/406.91 3 22.38 / 

225.17/390.00 3 21.45 / 

400 3 22.20 / 

400 3 22.60 / 

385 3 22.80 / 

227.00 3 22.25 / 
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1. :JJll'l'J1Dl'W~TWbVlfli1f1 (Technical Standard) 
~ 

1.1 :JJ11'l'J1Dl'Wbb 'J-:J~'Wl 'V'l'l~h~Iil(?)~ltJ 1 'V'l'l"h (1il(?)~~eHntJ) 
~ q q 

1.1.4 bb'J-:J~'Wl'V'lvh1'W'J~'U'U 220 b1~Vi 

CI QI QI 
1'W b~a'W tJ 

o QJ c:i 

~1(?)'U'VI 

am'W'VI1(?)bb 'a":)(?)'W" 
b1m ~a nww.l,2 

( ~aam'W~, 'lIi:JJlm~"l.Ibal'l1i~aiib~a{, 'a::fJ::'Ml":)liJln'lliiimbtl~..:) (:JJ.) ) I ~1(?)bb'a":)~'W" 
1 

2 

3 

4 

5 

6 

7 

fl'V'leJ.~f\1 

fl'V'lf).~f\1 

" "" = 'Ul'Wm'W11 

umtJ6'lltJ-ilbl'lf)~ PEA 28635844 
., 

" = 'Ul'W-:J1 

umtJ6'lltJ-ilbl'lf)~ PEA 6000442880 

fl'V'lf).m~m ItJl'Wb'W'W~'W :JJ.8 1'l.fl11-:Jblil'W f).m~tJ1 lil .. rrtJilii 
'U 'i 'U 'U 

fl'V'lf).m~m ItJl'W'lhl~'flbfl~tJ'W :JJ.1 1'l.fl11-:Jblil'W f).m~m lil .. rrtJilil 
'lJ 'lJ 'lJ 

fl'V'leJ.U'Jl6'l1Vl loJl'Wbf'lG'l(?), PEA 5600146269 ,604 :JJ. 

fl'V'lf).U'Jl6'llVl ItJl'W6(J111, PEA 20079193,550 :JJ. 

fl'V'lf).U'Jl6'llVl ItJl'Wbb6'l'W~6(J, PEA 5801073648,772 :JJ. 

19 fl.tJ. 2562 

20.00 'W . 

19 fl.tJ. 2562 

20.00 'W. 

14 fl.tJ. 2562 

20.00 'W. 

14 fl.tJ. 2562 

£1.00 'W. 

16 fl.tJ. 2562 

16 fl.tJ. 2562 

16fl.tJ. 2562 

I c:i OJ 

f'llb~~mb'a":)(?)'W 

~1(?)1~~..:) 3 bwa 

c11~'VI) 

230 

230 

232 

228 

224.00 

224.00 

223.00 

~~n1'a1(?)bb 'a":)~'W 

1~:JJ1~'a~1'W ~ Ihi1~:JJ1~'a~1'W 
200-240 11~'V1 

/ 

/ 

/ 

/ 

/ 

/ 
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1. :l./119l';l951'W~TWbVlfliJfl (Technical Standard) 
"" 

1.1 :lJ119l';l951'Wbb ';l'lI'l'W 1 'V'l.yh~"iJ(9l~lCJ 1 'V'I'l~h ("iJ(9l~~eJ-'U1CJ) 
"" q q 

1.1.4 bb';l'l1'l'W1'jfth~h1'W';l~'U'U 220 b6'l1t1 

o .... "" 
~l~'UVl 

.c:::iQJ' Q./ 

film'W'VI'J~bb';j~~'W" 
1'W b~eJ'W tJ 

~el n'V'l'V'l.1,2 b'J~l 

( ~elfilm'W~, 'Vl:l./lm~"lJbfill'Vl~eJih~el~, ';j~~~vh~~ln'Vlajmbu~~ (:1./.) )1 ~1~bb';j~~'W" 

8 fl'V'leJ.U';l1611Vl hjl'Wf11'Um~iJeJ, PEA 8148229, 496 :1./. 16 fl.CJ. 2562 

9 fl'\"JeJ:l.hl61TVl ItJl'W61~lAI1'WV('W, PEA 26347024, 1,039 :1./. 16 fl.CJ. 2562 

,"" .... 
fll bQ~mb ';j~~'W 

~1~1~i~ 3 b'V'lfil 

c1'J~'VI) 

224.00 

223.00 

~~n1';j1~bb ';j~~'W 

1~:lJl~';j~1'W ~ Ihi1~:lJl~';j~l'W 
200-240 b 'J~'V1 

/ 

/ 
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1. :lJ1\91';j~lt!~l'Ub'V1f1iJfI (Technical Standard) 
«S 

1.1 :lJ1\91';j~lt!bb';j-:J~t! 1 'WV11~1iJ(9l~ltl l\"JV11 (1iJ(9l~~eJ-'lJltl) 
«S • • 

o OJ at 

6l1~'U'VI 

1 

2 

3 

4 

5 

6 

7 

8 

1.1.5 bb';j-:J~t!1'WV11hm~'U'u 3801nrVi 

at OJ OJ 1'I.J b~eJ'I.J U 
6Hl1t!'VI1~bb1.:J~'I.J" 

~eJ fl'l"l'l"l.1,2 b16l1 

( ~eJam'I.J~, 'Vi:IJ1m61"lJba1'Vi~eJiib\91eJ{ 1~~~'lA1.:J"il1fl'Vi~eJbb'll61.:J (:IJ.) ) I i'i1~bb1~~'I.J" 

n'WliJ:ltlJ.2('Vi'V1(;l~i:1l'WfNlt!b~eJ'I.J~'l.JJl'lht!flW~,J:IJ PEA27676706 I 27 n.tl. 2562 

';j~t!~'Vil-:JliJln'VlifeJbbtJ61-:J 10 b:IJ\91';j 

n'WIiJ.t!:IJ.2('Vl'V1(;lluliJn.~ beJ eJeJt!6l PEA27678529 

';j~t!~'Vil-:JliJln'VlifeJbbtJ(;l-:J 100 b:IJ\91';j 

n'WIiJ.t!:IJ.2('Vl'V1(;l1'U~~'V1 beJ'lJbbeJt!~tH)t!b\91eJ{bVlne6 '<i11n(9l, PEA 27678527 

';j~t!~'Vil-:JliJln'VlifmbtJ(;l-:J 70 b:IJ\91';i 

n'WliJ. t!:IJ.2('Vl'V1(;l~ eJ'U\91. 'Vlt!eJ-:J';j~blt!-:J PEA27678056 

';j~CJ~'Vil'lliJln'VlifmbtJ(;l-:J 140 b:IJ\91';j 

n'WliJ. t!:IJ.2('Vl'V1(;l1'U.?f.?ft!'VI~ 'V'l'Vlmb'V'l'V1~(b-:J-:Jlt!'V11'lJt!:lJi.1-:J) PEA27677719 • 
';j~t!~'Vil-:JliJln'VlifmbtJ(;l-:J 10 b:IJ\91';i 

n'WIiJ.'I.J:IJ.2('Vl'V1(;l1LJ~~'V11'V1t!f11';j'Ot! 1iJ(9l~ 1 PEA23068103 • • 
';j~t!~'Vil-:JliJln'VlifeJbbtJ(;l-:J 60 b:IJ\91';j 

n'WliJ. t!:IJ .2( 'Vl'V1(;lj?f mti?f'UJ1Ult!'Vl:IJ~ PEA27 67 6 700 
'U 'U 

';j~tl~'Vil-:JliJln'VlifmbtJ(;l'l 10 b:IJ\91';i 

n'WliJ. t!:IJ.2('Vl'V1(;lj fft!~'Vl:WeJt! 1 'Vl:IJbQ~:IJ'V'l';j~bntl';j~t!fI';j';jl'lJ~:IJ1 PEA27 67 6697 
'U 

';j~CJ~'Vil-:JliJln'VlifmbtJ(;l-:J 800 b:IJ\91';j 

27 n.t!. 2562 

27 n.t!. 2562 

27 n.CJ. 2562 

27 n.t!. 2562 

27 n.CJ. 2562 

27 n.t!. 2562 

27 n.t!. 2562 

,at OJ 

fl1bu61mb1.:J~'I.J 

~1~1~~~ 3 b'l"la 

cb161vl) 

397.99 

389.41 

394.17 

394.98 

387.44 

382.03 

388.99 

396.15 

OJ OJ 

~61fl111~bb 1.:J~'I.J 

1~:lJ1(9)1~1'I.J ~ Ihi1~:lJ1\91'a~1'I.J 
342-418 b161'VI 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 
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.... q 

b"lJ~ nWQ.3 

1. ~l~~l\il'W~l'Ub'VlflDfl (Technical Standard) 
'" 

1.1 ~l\11~l\il'Wbb~'l~'W 1wvh~~~~ltJ1 wvh (~~~~eJ-"lJltJ) '" , , 
1.1.5 bb~'l~'W1'V'lfhl'W~~'U'U 380 bmti' 

o <V "" 
~1~'U'VI 

~m'WVi1~bb'a-!l~'W"1 
1'W b~B'W tJ 

~B nww.l,2 b'Jm 

( ~mlm'l..!~, 'Vi~lm~"lJb~l'Vi~Bih~B{ 'a~~~~l-!llilln'Vi~Bbb'IJ~-!l (~.) )1 Vl1~bb'a-!l~'I..!"1 

9 n'V'l~.'W~.2(Vl'VlG'1n~'lb~tJ'W~~l~l~~b'WeJ?l~ PEA27677712 127 n.tJ. 2562 

~~tJ~v11'llillflVldJmbtJG'1'l 1 0 b~~~ 

10 Ifl'V'l~.'W~.2(Vl'VlG'11fleJ'lU'lA'Ufll~~~dlilfl'Wb.ulbiJeJ'l 4 PEA27676685 

~~tJ~v11'llillflVldJmbtJG'1'l 270 b~m 

11 fl'V'leJ.~~d ItJl'Wfl~b~hr'UbVlijeJ PEA28635844 , 

~~tJ~v11'l~lflVldJmbtJG'1'l 100 b~m 

12 fl'V'leJ.i'1~d ItJl'Wfl~b~hr'Ul~ PEA6000442880 , 

~~tJ~v11'l~lflVldJmbtJG'1'l 100 b~~~ 

13 fl'V'leJ.m~m ItJl'WVl'Wmfl~eJ ~:3 ~.fldl'l1~'W eJ.m~m ~ .. lrtJil:iJ 
" " " 

14 fl'V'leJ.m~m ItJl'Wfldl'l1~'W~.4 ~.fldl'l1~'W eJ.m~tJd ~ .. 1rtJil:iJ 
" " " 

15 fl'V'leJ.tJ~lm'Vl Ih'lb~tJ'W~liJl'VltJl, PEA 27694476,300 ~. 

27 fl.tJ. 2562 

19 fl.tJ. 2562 

19.00 'W. 

19 fl.tJ. 2562 

19.00 'W. 

9 ?l.fl. 2562 

18.44 'W. 

5 ?l.fl. 2562 

17.30 'W. 

16 fl.tJ. 2562 

I d Q,I 

fll bQ~mb 'a-!l~'W 

~1~1;'~-!l 3 bW~ 
c1 'J~'VI) 
381.71 

403.13 

402 

342 

337 

422 

400.00 

t:-J~m'a1mb 'a-!l~'I..! 

1;'~1~'a~1'1..! t! Ihi1;'~1~'a~1'1..! 
342-4181'J~'Vl 

/ 

/ 

/ 

/ 

/ 

/ 

/ 



11~{l1't.!l:J~n11~1bihJ{l1'W\9I13J3J1\91·Hj1'Wfllrucfl1'V'1'U~n11 OUB{I nWcfl. 
dS ~ 

b"ll~ n'V'JQ.3 

1. dJ1\w~~1'W~h'Wb'j,1f1iJf1 (Technical Standard) ... 
1.1 dJl\?1';l~1'Wbb';l\l~'W1'V'Jyh~'<iJ(7)~ltJh'h~h ('<iJ(7)~~8-'UltJ) ... . . 

1.1.5 bb';l\l~'W1'V'JYh1'W';l~'U'U 380 11~'Vi 

1'W b~8'W U co OJ OJ 

~m'W'VI1~bb ";j~~'W"1 cl 
"lI8 n'V'J'V'J.l,2 

o OJ co 
m~'U'VI b1~1 

( ~e:J~m'W~, 'VidJ1m~"lIb~1'Vi~e:Jilb~e:J{ ";j~CI~,\th~'<il1n'Vi~e:Jbb'lJ~N (dJ.) ) I Vl1~bb";j~~'W"1 
16 n'V'J8.'lbl6'l1'V1 Ib'VII"f'U1~n'Wm'<iJ';l~m~, PEA 2769448,100 dJ. I 16 n.tJ. 2562 

17 n'V'J8.'lhl6'l1'V1 Ih\lb~tJ'Wfl1'Ub~\l1'V1tJl, PEA 27694522,200 dJ. 16 n.tJ. 2562 

18 n'V'J8.'lhl6'l1'Vl Ib'VlI"f'Ul~~l'U~fl1'Ub:a\l, PEA 27694459,100 dJ. 16 n.tJ. 2562 

l.d OJ 

fl1bQ~mb ";j~~'W 

~1~1~~~ 3 b'V'J~ 
c11~'Vi) 

400.00 

399.00 

398.00 

OJ OJ 

~~n1";j1~bb ";j~~'W 

1~dJ1~";j!1'W ~ Ihi1~dJ1~";j!1'W 
342-41811~'V1 

/ 

/ 

/ 



'i1~-:J1U eJ~n1'i~1 b UU-:J1U ~13J3J1 ~'iij1U F1tlUl1CW'lJ~n1'i~'el-:Jn~11. 

2. ~1~'iij1un1'ib,x'lJ~n1'ick'JltJ (Overall Standards) 
eM 

.:J1'W/bJOl"a.:J.:J1'W 

2.1 ~1:J,11"atl~1~1cvJ~h~'W1~~'fl~~~ 90 'Vi~.:J~1n 

"a~'U'U1cvJ~h.n~.n'fl.:J ir'U~1m'J~1vi1~~'UbbJi.:J 
.., .... ..... 

~m'J'W n"aw'Um'U'W • 
" 

- ~1:W1~tlr.i1\:Jt~~'WJl1t(l'W 4 °11.:W. (flf'l) 

- r.i1\:Jt~~'Wbn'Wn~1 4 "l!.:W. (fli'l) 

btJ1'Vi:J,l1~ 

13hr'fl~n~1 90% 

2.2 ~1:J,11"atl bbnt"ll.n'fl~'fl.:Jb~~'Wb 'Wbi-'fl.:Jbb"a.:J~'W1cvJ.w1113hr'fl~n~1 95% 

'1"'''' ~ "" .., .... ~I b~"a'fl~~~ 95 .n1~ b'W 4 b~'fl'W("a'fl.:Jb"a~'Wb'U'W 

IV .. IV 

~1~~nHW'flnH"a) 

!'-'~ !'-'!'-' <=I !'-'~ !'-'~".I!!(.I 
- ~1:W1~mbn b"lJ"lJ'el~'el'l b~\:J'W"lJ'el'l ~ b"l! blTV~1 

'lJ 

, 
~ "" "" Jl1\:J b'W 4 b~'el'W (b~'el'l) 

!'-'~ !'-'!'-' <=I !'-'~ !'-'~ •• 11(.1 
- bbn b"lJ"lJ'el~'el'lb~\:J'W"lJ'el'lj;J b"l! blTV~1 

'lJ 

, 
bn'Wn~1 4 b~'el'W (~'el'l) 

eM q 

b~~ n~'U.3 

o ..... 
(:J~n1"a~1b 'W'W.:J1'W 

n.JOl. ~.JOl. n.~. 11?1"a:J,l1~ 3 

100% 97.99% 98.44% 100% 

441 439 4,677 5,557 

o 9 74 9 

100% 100% 100% 100% 

10 9 8 27 

o o o o 

ifru'Vi1'fl'll~"a"aJOl 
'" . 

, = !'-' 
1.~Jl1'V'l~'lbb'd~~'el:W 

!'-' ~!'-' 
2.1?I'W b:W 

3.mJnnu , 



'a1~.:I1'IJ ~~n1'a1Pl1 b il'IJ.:I1'IJ 1PI1:J-J:J-J11P1'aij1'IJ ~H1Ul1~'U~n1'asn'fl.:l n'V'J.n. 
. ~ q 

bll!llPl n\"J'U.3 

2. :t-I11P1'a31'IJn1'ai.~'U~n1'ack'lltJ (Overall Standards) . 
o "'" 

eJ~nJ~1?l1 b 'IJ'IJ..:I1'IJ 

..:11 'lJ/b flI ~ ..:I..:I1'IJ btl1'VI3J1t! ,jru'VI1'e:1'l..J~~~flI 
1~~3J1~ 3 

., • 
n.flI. ~.flI. n.t!. 

2.3 n1~'eh'IJ'VI'lbt!lcyJ.rhmi~~..:I 

2.3.1 m~1'JAlvh'l'Wb"lJf?j"Jj'WU'Vl'El1'WVlt.btJ'Vlm~'f)'W 1~h!'e:lt!n~1 98% 100% 100% 100% 100% 
~ q 

'Vlm'1tJ 
q 

- 'El1'Wfl1Vll1'JtJl 'JAl~'l~'l6ih1'1'Vlm~'f)'W (J''ltJ) 
q 787,870 788,339 962,692 2,538,901 

" 
- 9'l'W'J'W~'l ~1 'JAl~1 'l 'Wb"lJ f?j"Jj'WU'Vlvl'lVl:J.J (?l (J'1tJ) 

~ 
787,870 788,339 962,692 2,538,901 

2.3.2 ~'l~1'JAlvh'l'Wb"lJf?jb~'f)'1'El1'WVll1'JtJ 'Vlm~'f)'W 'Vlm''ltJ 100% 100% 100% 100% 100% 
~ q q 

- 'El'l'Wfl'lVll1'JtJl'JAl~'l~'l~"'l1'1'Vlm~'f)'W (J'1tJ) 
q 405,312 405,980 430,658 1,241,950 

'" 
- 91'W'J'W~'l~1'JAl~'lb"lJf?jb~'f)'1vl'lVl:J.J(?l (J'1tJ) 

~ 
405,312 405,980 430,658 1,241,950 

2.4 ~ 1?l~..:Ii,'lJ bb~..:I'VIiff>h 1 cyJ.yhi. 'lJbb~~~b~'e:I'IJ 13h!'e:lt!n~1 95% 100% 100% 100% 100% 

13h!'e:lt!n~1~'e:lt!~~ 95 . -
'" 

- {(?l~'1'lubb~'1Vltlfl'l1'JAl~1'l~ri'lJm~1'JAl~'l (J'1tJ) 688,187 688,612 887,418 2,264,217 
~ 

'" '" 
- 9'l'W'J'W'l'lJ bb~'1Vltlfl'll 'JAlVhvl'lVl:J.J (?l (J'1tJ) 688,187 688,612 887,418 2,264,217 

I 



'a1 t1~1 'l..H:J ~ n1 'a (ph b ihJ ~1 'W £9I1:lJ:lJ1 £91 'a~1 'W ~H1U11 'W 'l.J ~n1 'aezJ/eH n CV'J.n . 
dS q 

2. :lJ1£91'a~1'Wn1'ai.~'l.J~n1'a,t'JltJ (Overall Standards) 

.:J1U/bfl~.:J.:J1U 

2.5 ~'fI'IJ.n'fl~'fI.:Jb~~u~1n~IAfI,'rJvh 'Vii.:J~1nl~ 
OJ 

~'lJf'l1~'fI.:J Jl1~"Lu 30 -ru.yhn1~ 13hJ'fI~n/h 
.., 
~'fI~~~ 100 

- ~'UJ1:i'mWEltJ~1md-J"1lll\l~b.jjt~~1 
'" 

Jl1tJb'W 30 i'WVl1n1:i' (~ll\l) 

- (y]lltJ~1md-J"1lll\l~b.jjt~~1 
'" , 

~ I ~ 0 ~ 

bn'Wn'n 30 'J'WVl1n1:i' (b:i''El\l) 

2.6 ~'fI'IJ.n'fl~'fI.:Jb~~U~1n m~i,'rJvh'VI1.:J b 'VI~~'WVi 
OJ 

(Call Center) Jl1~"L U 10 U1i1i 

laji!'fI~n~1~'fI~~~ 90 

- ~1d-J1:i'bl(y]1l1J~1md-J"1lll\lm.jjt~~1 . 
'" 

Jl1tJb'W 10 'W1Vl 

- (y]lltJ~1md-J"1lll\lm.jjt~~1 
'" 

=, <=l 
bn'Wn':l1 10 'W1Vl 

bth'Vi:J.J1~ 

100% 

laji!'fI~n~1 90% 

bezJ£9I nCV'J'U.3 

o '" 
IW6'ln1~@l1bUU.:J1U 

n.f1. ~.f1. n.~. 1~~:J.J1~ 3 

100% 100% 100% 100% 

33 38 37 108 

o o o o 

.Jru'Vi1'f1t1~~~f1 
<V • 

b'Wtr'J~ll Call center n1:i'l1~vhb"1lM 

'1 ,2.- M I d-J(y]'El\l:i'1m1'W~'61 n'Ju. 

b.jjf..l'61n1:i'~1bU'W\l1'W "Il1n nuv1. 



'j1~-:J1'I.JeJ~n1'j~1 b ihJ-:J1UI?l1tJtJ11?1'j~1uflru.1l1'W'U~n1'j6J.I'el-:J ncW.1l. 
d.9 q 

b6J.I1?I ncW'U.3 

3. tJ11?1'j~1un1'ji.,"'U~n1'jV1n1'jlcW~h~'UtJ'j~nun'UmilcW~h6J.Iifl-:J ncW.1l. ( Guaranteed Standards of Performance)3 
- d.9 - ~ -

enm1'ii"~1 b U'LJ.:I1'LJ 

.:11 'LJ/b!Ol'ii".:I,nw b t1l'VI3-J 1 tI cITru'VI1'fl'l.l~'ii"'ii"!OI 
., q 

n.!OI. ~.!OI. n.tI. blPl'ii":lJ1~ 3 

3.1 !OInl1l1WbcrJ.rh • 

3.1.1 mnb~'l"ll'fl;lAvH/~I~'J'lV!ibb~'fliJDu1],nw 1?l1~ 
, " 

bbt:.J'W (Planned Outage) ~1V!~u~'l~1'\"J~IVl~~!9i'l 

" " V!iJ'flbbiJ~N"ll'Wl~:i''J~ri'W!9i'lbb!?l 300 kVA ~'W1iJ 

" <=l "" tlnb'J'W nnu'Unb'U'W 
q 

n1'ii"bb~.:I~'UbcrJ 100% 100% 100% 93.75% 97% 

- bb~'l"ll'fl;u1'\"J~I~'J'lV!ib 

hJiJ'fltln~1 3 rJ'W (:i'ltl) 23 17 30 70 

- bb~'l"ll'fl;1.il'\"J~I~'J'lV!ib iJ'fltln~1 3 rJ'W (:i'1tl) o o 2 2 

n1'ii"'I.liimi.:l1'LJ 100% 100% 100% 100% 100% 

- iJD~'l1'W~'W!?lI~:i'~tl~h'J~I~ bb~'l1~ (:i'ltl) 12 10 22 - 44 

- hJ~1~1:i'~iJD~'lI'W~'W!?lI~:i'~tl~b'J~1 

~bb~'l1~ (:i'ltl) o o o o 



'c!1 ~~1'I.J eJ~n1'c!~1 b il 'I.J~1'I.J 1n1:t.J:t.J11n'c!~1'I.J flWcfl1'V'j'U~n1'c!en/eH ncWcfl. 
dB II 

ben In ncW'U.3 

3. :t.J11n'c!~1'I.Jn1'c!i.~'U~n1'c!cVin1'c!lcW\~h~'UtI'c!~n'I.Jn'Ut:nii.cW~hen'el~ ncWcfl. ( Guaranteed Standards of Performance)3 
dB . ' 'IJ . 

~'Gt n1'a1?!1b il'lJ~1'lJ 
~1'lJ/b,",'a~,n'lJ bth'\il3J1~ ifru'\il1'el'I.J~'a'a,", 

'" . 
n.,",. ~.'"'. n.~. i.l?l'a3J1~ 3 

100% 3.1.2 n'lnbm"lluruvn1'1Al~'wi1J ~'lVlf1Jm.ijj1'1Al~'l'l'w 
'" ~ 

100% 100% 100% 100% 

, '" .<::::!:I .<:::I~ Q/ 

b"ll ~ b'Vl pj1J'l'6'lVlJ'~ b"ll ~~ ~~'lVlmJ'd-J'Vl ~ r?l ~'1 
q 

'" '" VliJ~ bbU'6'l'l"ll'W'l r?lJ''Jd-Jn'W!9l'l bbl?l 300 kVA ~'W1u 

" "" "" tJflb'J'W mru~flb~'W 
q 

- bbn1"llutlJVI'l1'1Al~'lr?i1J Jl'ltJb'W 24 6J!d-J. (J''ltJ) 150 148 183 481 

- bbn1"llUtlJVI'l1'1Al~'lr?i1J bn'W 24 6J!d-J. (J''ltJ) o o o o 



'i1~.:I1'W l!J~ n1'i1?l1 b il'W.:I1'W f?l1:J.J:J.J1 f?l'if51'W ~n;UIl1~tJ~n1'i6}l'fl.:l n'V'Jll. 
cIS q 

b6}l f?l n'V'J'U.3 

3. :J.J1 f?l'if51'W n1'ii. ~'U~n1'i~n1'i 1. 'V'J~hitJtJ'i:ar'W ntJ ~ii. 'V'JcW16}1'el.:l n'V'Jll. ( Guaranteed Standards of Performance) 
3 

cIS . <u. . 

~1'l.!lb!01 ~ ~~1'lJ 

3.2 ~~~~b'J~11i1~"lI'fl,,\';il,'vJ.rh~1~"I.'VI:J,j"ll'fl"l.-NtcvJ.rh ... 

('l1''lJ 5l9l~1 n1'lJ1i1 ~"lI'fl "I.-Nt cvJ.rJ1"1i1~~ b~'lJ bb~:::: ... 

t1D~ Gl1aJ b~'fl'lJ1"l1 !01~'lJ~'J'lJ) n~t1l~~~'lJ'lJ 
o I !V I!V 

~1'V1'lJ1~'n~'flaJ'fl~ bb~'J ... 

3.2.1 J'~UUbbJ'~ t?l'W~'l (380/230 b'J~ 171) 
, " 

3.2.1.1 ~'1J'flb~1'\Alvh1ll'1J'fl~!?l~~i1bl?l'flf'1J'W'l!?lhJbn'W 
'" 
30 bb'fld-JU 3 b'\Al~ 

"" - b"llGlbaJ'fl~ 

In tlb-W 2 t3' 'W v'h fl'l J' ( J'1 tl ) 

bn'W 2 rJ'Wv'hfl'lJ' (J'1tl) 

"" - 'lJ'flm"llGlbaJ'fl~ 

111tlb'W 5 rJ'Wv'hfl'lJ' (J'1tl) 

bn'W 5 rJ'Wv'hfl'lJ' (J'1tl) 

bth'VIaJ1~ 

100% 

100% -

t:J~n1~1?l1b U'lJ~1'W 
ifru'VI1'fltl~~~!01 

'" q 

n.!01. ~.!01. n.~. 1Gl~aJ1~ 3 

1.19l~'d'"lj;'\'1lU~1[91~'i'1tJri'1ltJ1~1vJ hjBJ1tJml9l~'i'1tJ'lI'1l'l nvJdI. 
'" '" 

2.~bl9l'1lftJ'IhJ1~fut'1ltJbljh~i'l1tJ~~uu biltJbVlI?j'lilMWI;'1 

80.96% I 79.42% I 86.91 % 82.33% I ~bl9l'1lfh~~umh~1 

370 382 385 1137 

87 99 58 244 

90.44% I 90.20% I 90.97% 92.77% 

2,960 2,808 2,358 10,936 

313 305 234 852 



'i1~..:I1'W ~~ n1'i~1 b U'W..:I1'W1Pl1:J.J:lJ11Pl'iij1'W ~ru1l1~'U~n1'i6}J'fI..:I n.wll. 
d.9 q 

b6}J1Pl n.w'U.3 

3. :J.J.11Pl'il1'Wn1'ii.~'U~n1'iii1n1'i1.w;Ah~'UtJ'i~n'Wn~~~.w~h6}J'fI..:I n.wll. ( Guaranteed Standards of Performance)3 

.:!1'1..!/bl"l'il.:!.:!1'1..! 

.---.....,-

3.2.1.2 ~"1I'f) 1JE1~~'lVl"1l'f)~(7l191'l~ b(WElf"1l'W'l(7lbfhm~'l 
" 

30 bb'f):lJU 3 b~~ 

... 
- b"lll?lb:J..I'el~ 

,m~1'W 2 rj'WVi"1n'l~ (~'l~) 

bn'W 2 rj'WVi1m~ (~1~) 

... 
- 'I..!'elflb"lll?lb:J..I'el.:! 

Jl'l~1'W 5 rj'WVi'lm~ (~'l~) 

bn'W 5 rj'WVi'lm~ (~'l~) 

3.2.2 ~~1J1Jbb~'l~'W~'l(22/33 b,",~) 
" 

3.2.2.1 vdj'f)bbtl~N"1I'W'l(7l~'J:lJn'W1~bn'W 250 b,",~b'f) 

Jl'l~1'W 35 rj'Wvhm~ (~'l~) 

bn'W 35 rj'Wvhm~ (~'l~) 

bth'VI:J..I1~ 
n.l"l . 

100% 

100% 

100% 100% 

16 

o 

o .... 
t:J~n1'i11?11b'l..!'I..!.:!1'1..! 

ifW'VI1'eltJ'6!i'il'il1"l 
., q 

'6!i.I"l. n.~. bl?l'il:J..I1'6!i 3 

hitil'fl'l~'lml'We-!'i;'lnlJ'~'lbU'W~l'W n1J'"1Ifi~(7l~~ 

ilbl?l'flf"1l'Wi(7lbn'WfI~l 30 A 3 b'V~~ 1'Wt."1I[71b~'fl'l 

1~ ~'fl'lJ'1~'l1'We-!~ fI1J'~1 bU'W~l'W n1J'"1I'f)~(7l~~ 

il['I?l'f)f"lJ'Wl(7lbn'WfI~l 30 A 3 b'V~~ 'W'f)m"lJI?lb~'f)'l 

100% 100% 100% 

9 19 44 

o o o 



'a1t1-31'lHJ~n1'a1P11 b ihJ-31'W ~1:lJ:lJ1 ~'a~1'W FlnU11~'lJ~n1'aen'el-3 ncrJ.n. 
dB q 

ben~ ncrJ'U.3 

3. ~1~'a~1'Wn1'ai.~'lJ~n1'aVln1'abcrJ~h~'lJtI'a~n'Wn'lJeJ1.ibcrJ~hen'fl-3 ncrJ.n. ( Guaranteed Standards of Performance)3 
dB . ~ . 

o "" 
eJ~n1'a~1 b 1J1J.:J11J 

.:J1'lJ/blOl'a.:J.:J11J b t1l'VI 3-11 !! ifru'VI1'e1tJ~ 'a'a1Ol ., • 
n.lOl. ~.IOl. n.!!. 1~'a3-l1~ 3 

3.2.2.2 VI~'f1bb1J~\I"lI'W1!?1J''d~n'Wbfh.lfl~1 250 bfl~b'f1 100% 100% 100% 100% 100% 

bb!?lhJbn'W 2,000 bfl~b'f1 

Jl11:lb'W 55 i'WvhmJ' (J'11:l) 3 3 0 6 

"" 55 i'W~1mJ' (J'11:l) bn'W 0 0 0 0 

3. 3 'a~!!~ b 'J ~ 1 ~ 'eI 'U ~ 1J 'eI.:J v1 ~1";f1,'y.J.rh ~'eI.:J "lI 'eI 'VI ~'eI 
OJ 

OJ co 
'a'el.:J b 'a!! 1J 

3.3.1 mJ''i:'f1'W~'f1~b.jj1YlY-l1bb~~Vl1'f1mn1J~I:l'W 100% 97.76% 98.21% 97.61% 97.87% 
'" 

Vlin1JJ'~n'WmJ' b.jj1 YlY-l1 

Iymb'W 15 i'W~1mJ' (J'11:l) 481 548 531 1,560 

"" 15 i'W~1mJ' (J'11:l) bn'W 11 10 13 34 

-
3.3.2 mJ'r.l11:l ~'WVli n1JJ'~n'WnlJ'b.jj1 YlY-l1 100% 96.28% 95.44% 96.94% 96.18% 

Jl11:lb'W 3 rj'W~1mJ' (J'11:l) 595 669 601 1,865 

"" 3 rj'W~1mJ' (J>1I:l) bn'W 23 32 19 74 

.{; 



'a1 ~Hl1'LJeJ ~ n1 'a t9l1 b U 'W-31 'W 1?l1 ~ ~11?l 'a~1'L,Uolf;U.ri1 CW 'U ~n1 'a6}) 'eHI n -W 11. 
d.9 q 

b6})1?l n-W'U.3 

3. ~11?l'a~1'Wn1'ai.~'U~n1'avln1'a1-w.rhi'U'lJ'a~n'Wn'U«ti1-W.w16})'fl-3 n~l1. ( Guaranteed Standards of Performance}3 

.:I1'W/bl"l'a.:l.:l1'U 

, 
2/2/ ~ .::::{ cv cv 

3.3.3 n1:i'f?l:i''dI<il~'P)U''lI'P):i''P)-.:Jb:i'tJ'W bflmflU:i'~(?1U 

bb:i'-.:J~'W1yJ\Ah bb~~1yJ\fhM~'V'J1u 

- 'V'Ju~b-il1yJ\fh JlltJb'W 5 rJ'W'Vlln1:i' (:i'ltJ) 
'lJ 

- 'V'Ju~b-il1yJ\fh bn'W 5 rJ'W'Vllm:i' (:i'ltJ) 
'lJ 

, 
2/2/ .<:::I aj cv I 

3.3.4 m :i'f?l:i''dl<il ~'P)U"lI'P):i''P)-.:J b:i'tJ'Wbfl tJ 'd flU m :i''P:l1'W 

b'""'P)-.:JrJ (?1V1U'dtJ1 yJyh bb~~bU b~;I<il~U ~'W,"h 1 yJ\fh 

- f?l:i''dI<il~'P)uVl1'P)~(?1r?l'P)~b~1yJ\fh 

JlltJb'W 5 rJ'W'Vllm:i' (:i'ltJ) 

- f?l:i''dI<il~'P)UVl1'P)~(?1r?l'P)~b~1yJ\Ah 

bn'W 5 rJ'W'Vllm:i' (:i'ltJ) 

3.3.5 n1:i'r.ll-tJ~'W~'W~lU1n1:i' n'WMill~m-il1yJtJm~fl 
'lJ 

m:i'''lI'P)b-il1yJ\Ah) 

- ~lbil'Wn1:i'JlltJb'W 25 rJ'W'Vlln1:i' 

- ~lbil'Wn1:i'bn'W 25 rJ'W'Vllm:i' 

b t1TI!I:J.l1t! 

n.1"I. 

100% 100% 

8 

o 

100% 100% 

7 

o 
95% 100% 

75 

o 

o ... 
IWCln1'a1?l1b 'W'W.:I1'W 

%11.1"1. n.t!. 

100% 100% 

7 8 

o o 
100% 100% 

2 15 

o o 

100% 100% 

57 76 

o o 

Uru'l!l1'f1tJ%II'a'a1"l 
'" . 

bl"l'a:J.l1%11 3 

100% 

23 

o 

100% 

24 

o 
, 

q .ccld ! ;'1! 0 ~ 

100% 16'WnnWYl nvw. 1,~~1d·Yli'n(?11b'W'LmlJ'''lItJ1U''lliYl 

208 

o 

lihru~1.jj1v~Yh1~ (1~~19~nJ'ill1(?11nf?l1~) 

~-.:J~lbll'W~'P)-.:Jr.lltJb~'WA'tJl~r1U~b.nh~vh 
" 



'a1 ~.:I1U eJ~n1'a(9\1 b UU.:I1U 1?l13.J:I-l11?l'a~1U ~U1Ul1'V'l'U~n1'a~'el.:l ncrJ.n. 
d8 q 

b~1?l ncrJ'U.3 

3. :I-l11?l1l1un1'ab~'U~n1'acV1n1'alcrJvh~'UtJ'a~nun'U~~crJvh~'el.:l ncrJ.n. ( Guaranteed Standards o~ Performance)3 

.:J1'W/bl"l'a.:J.:J1'W 

3.4 'a~!!~b'J'6'l1r.l1!!tcrJ~'Wn';'U n'arutln.:Jl9lr.l1!!tcrJvh 
OJ 

(ir'U5~~1n-r'W;l~.ncrJvh~1'a~b~'Wbb'6'l~'lln~ 

~13J bi'el'Wt"1lI"l'a'U5'J'W) 

3.4.1 ~H1vh1m~fl 
'" 

"" - b"1l ~b3J'el.:J 

Jl1tJb-W 1 1''Wvhfl1~ (~1tJ) 

bn'W 1 1''W~1fl1~ (~1tJ) 

"" - 'W'elm"1l~b3J'el.:J 

J11tJb'W 3 1''W~1fl11 (~1tJ) 

bn'W 3 1''W~1fl1~ (~1tJ) 

3.4.2 ~1~t~~1tJ1vmJ 
'" '" 

J11tJb'W 2 1''W~1fl1~ (ntJ) 

bn'W 2 1''W~1fl1~ (~1tJ) 

b t11'1I13J1!! 
n.R 

100% 100% 

4,876 

o 
100% 100% 

3,334 

o 
100% 100% 

89 

o 

o .... 
IW6'ln1'a~1b 'W'W.:J1'W 

~.I"l. n.!!. 

100% 100% 

3,749 4,063 

o o 
100% 99% 

1,TT7 3,300 

o 27 

100% 200% 

75 o 

o o 

t~'a3J1~ 3 

100% 

12,688 

o 

100% 

8,411 

27 

200% 

164 

o 

Uru'lll1'el'll~'a'a1"l 
'" . 



... ~ 

'il1 ~-31'lJ ~~n1'i1~1 b U'lJ-31'lJ 1?113J3-111?1'i1~1'lJ FlruIl1'W'U~n1'i1~'fl-3 ncrJll. 
dS q 

b~t91 ncrJ'U.3 

3. a-J11?1'i1~1'lJn1'i1i.~'U~n1'i1Vin1'i11crJ.yh~'UtJ'iI~n'lJn'UmmcrJ.yh~'fl-3 ncrJll. ( Guaranteed Standards of Performance)3 
dS - ~ -

~1'Ulbf'l"a~~TU 

3.5 n1~~1~b~'U~1t1~t1v1~1~ b~~ b~ f'l'VI~'fl b~'U~ ~ 

~1 :J.Jv1~t1t1 "a~n'U1. 'U "a~~~ b 'J~nv1 n1'V1'U ~ 

111tJ'l'W 10 i'Wv'hrnJ' (J'1tJ) 

bn'W 10 i'Wv'hrnJ' (J'1tJ) 

bth'VI:J.J1~ 
n.f'l. 

85% 100% 

o 

o 

o "" 
eJ~n1"a~1 b 'U'U~1'U 

if ru'VI1'fltl~ "a"af'l 

1~"a:J.J1~ 3 ~.f'l. n.~. 
'" . 

100% 100% 100% 

o o o 

o 


