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3 vl Fmgia 3 U3 uery-du Sifn PEA 23052613 28/10/2564 22.36 231.88 / 401.64 3 22.09 /
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2. 1asgrunsliuinasialy (Overall Standards)
NANIIAEUIY
m/lasany W Ugywnguassa
0.0 .8, 5.0. Iasuna 4
2.1 @mnsedglndnaulalesaz 90 wasan Litfaundn 90% 100% 100%
suulnindados funnnandilésuuds
aniiu naianidy
- ansaselraunely 4 va. (ad) 1,650 1,650
- el 4 v (ad) 0 0
2.2 awnsauflededesSeuluBausedulng ludaent 95% | 100% 100%
18%ewas 95 nelu 4 ihouGessswiy
apaNYAaNYs)
- annsawdludefeaseuvegldlui
melu 4 Fou (3e9) 10 10
- uilvtefaaieuveagldluii
Aundn 4 e (3ev) 0 0
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2. 1asgrunsliuinasialy (Overall Standards)
NANIIAEUIY
m/lasany W Ugywnguassa
0.0 .8, 5.0. Iasuna 4
2.3 aserumiaglniniildass
2.3.1 gllwinlunyuunsrumbennisieu Liitlosnd1 98% | 100% 100%
N8
- rusmhglwihdldamnidiou (51e) 943,958 943,958
- ﬁi’mau;ﬁ%’lWﬂﬂuwmuwﬁu’wm (118) 943,958 943,958
2.3.2 flglnfinluenidessumiie nasieu NNy 100% 100% 100%
- gl dliaimnidiou (5e) 244,621 244,621
- ﬁﬂuaupﬁ%’lw%wmﬁmﬁwm (319) 244,621 244,621
2.4 Fadddundwmidalniluudasiiou Lidesndn 95% 100% 100%
liitleunin3onaz 95
- dnadduudavianlui ATl () 970,826 970,826
- Srundluudianlniiame (510) 970,826 970,826
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2. 1asgrunsliuinasialy (Overall Standards)

WNaNISAILHUIY

m/lasany W Ugywnguassa
n.A 8. 5.0. lnsuna 4

2.5 nautedaassuandldlnii nasanla 100% 100% 100%

SuAn3ae nelu 30 Juvinnis lidesndn
fowaz 100
- annsanauAInINvesE Lt
el 30 wins ($ea) 81 81
- pauAn1NvaI LElWih
Aund 30 Juihinig (3e9) 0 0
2.6 nautafasssuamngldlnimalnsdni laiasndn 90% - - - - luide Call center mslwiiliun
(Call Center) n1glu 10 w1 liRpeneauna nv.
lidasniniesaz 90 linansaiiueu 910 nun.
- annsanauAInINvesE gl
nelu 10 ui - - -

- pauAnINvaI LElWih

LWAUNTT 10 U - - -
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3. Ynsgrun1siuinsina st Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

NANIAHUIY
1/1ATe9Y Wi Jaynngusassa
f.A W.g. 5.0, | lasuna 4
3.1 Al
3.1.1 mswdvasulniarmtiniieu iRy au
Wi (Planned Outage) dwsugldlniini
NiouUauuInsuiuAus 300 kVA Juld
gnNLIU NSlanau
nsudeiulu 100% 100% 100%
- wdwadulnfinamin 39 39
Laivesnd 3 Ju (578)
- wiwadulwiharwin dewundt 3 u (510) 0 0
n1suURY 100% 100% 100%
- UiRnwiususzezia1iudeld (51e) 71 71
- lannsaufiRnuiunuszesm
Mudaly (310) 0 0
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3. Ynsgrun1siuinsina st Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

NaNISANIUY
1/1ATe9Y Wi Jaynngusassa
a.A .8, 5.0. lasund 4
3.1.2 maunledgmlihedy dmsugldlnily 100% 100% 100%

Lsummeam‘%aLﬁumaqmammsuﬁqmﬁq
MlpRUAUINTINTUAILE 300 KVA July
gnLiu NIalpNauY

- uAlelamluieu aelu 24 v, (579) 146 146

- uAlelamlwieu Ay 24 v (579) 0 0
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NAN1TANLIUIY
1/1ATe9Y Wi Jaynngusassa
f.A g, 5.0. | lasuna 4
3.2 ssgzadveldlnwirsglntveldlnih
(Husianniungualdluindisztuuas
UfuRnuRauluasudiou) nsaifiszuu
o [ ¥ 1 v
Imreniouagudn
3.2.1 SPUULIISUAI (380/230 17a6)
3.2.1.1 gueldlwihivednnsiiinasvunaliiu
30 woud 3 wla
- luaiag 100% 93% 93%
aelu 1 wihns (579) 513 513
e 1 Awnms (3e) 39 39 asavaeunuszuulnihneluvesldlnliliunsgu nvin.
- UBNLUALLBY 100% 98% 98%  |syuu SCS Fuszuy SAP Taleuy el
aelu 3 Juins (379) 3,009 3,009
Wy 3 g (519) 63 63

nyaadeunussuulniaeluresililnlilansg nua.

58UU SCS Yuszuy SAP ldawysal
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NaN1SAILHUIY
1/1ATe9Y Wi Jaynngusassa
f.A .4, 5.0. lasung 4
3.2.1.2 gualdlnihivefiafainesuuiniunii
30 waud 3 wia
- 3l 0 - - - - ' v o a a &
LYALIBY 100% TIfDI5189UNANIALTUY N1SVORAFY
mely 2 fwhms (319) - - - - TmasruIaAunIT 30 A 3 1a Tulwailes
WY 2 g (50e) - - - -
- 3 o, - - - - Y o a a o
UBnYALIRY 100% LiF995189UNANTANTIUIY NSUDRARS
adly 5 Fwhns (37e) - - - - Twosruniundi 30 A 3 wa usnwaiilies
WY 5 Wins (57w) - - - -
3.2.2 SEUULTINUEN(22/33 1A7)
£ o | a a o) o, 0,
3.2.2.1 ilawlasvunasiuiuliiiy - 250 1A7ke 100% 100% 100%
aelu 35 Twiins (579) 24 24
WY 35 3uing (578) 0 0




swmuwamsﬁﬂLﬁumumummg'nu@mmwu'%msmm nna.

1N NWR.3

3. Ynsgrun1siuinsina st Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

NaN1SAILHUIY
1/1ATe9Y Wi Jaynngusassa
f.A .4, 5.0. lasung 4
3.2.2.2 MawUasruInTIuAuLiunIT 250 LA 100% 100% 100%
wekidtAy 2,000 1A3LD
aelu 55 Yuihns (57) 3 3
WY 55 Juynns (518) 0 0
3.3 szeznatnevaueifldiniinfeswense
faaSeu
3.3.1 msleudeldlniihuazysensivaoy 100% 100% 100%
panUsgiunsiyladia
aely 15 Twinis (519) 642 642
LAY 15 WUnIN1g (519) 0 0
3.3.2 MyneAunanUseiuns ol 100% 100% 100%
ety 3 Jwihms (19) 658 658
LAY 3 UYNNg (519) 0 0
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NaN1SAILHUIY
1/1ATe9Y Wi Jaynngusassa
f.A .4, 5.0. lasung 4
v v = a o o o) o, 0,
3.3.3 NSASIABULDF0I38U LNgINUTEAY 100% 100% 100%
wsasuludln waglwinnsznsu
- wugldladin angly 5 Jwhms (51e) 13 13
- wugdldladh Ry 5 Twims (5ne) 0 0
3.3.4 NIHTIVFDUVDS DA LUNYINUNTEY 100% 100% 100%
w3aaiantelniwazluasasuduanliia
- ayvdeunseRnsaildlvih
Aglu 5 wiins (57) 16 16
- ayvdeunseRnsaildlvih
LAY 5 Wvnis (51) 0 0
1 = a 1 a éldl a o dd‘ . R -
3.3.5 M3dneAuRuauing Qunsdingldlnenidn 95% 100% 100%  [lunseld anln. Llanunsasniunsae s
m3velilii) Titugllaile (Lidrasnsdllagianw)
- didiumsmelu 25 S 33 33 [Fedndusesdeuduliiugldln
- AHEUANSIAYE 25 TUYINIS 0 0
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3. snsgrunsiuinsfinnsininfuussiuiuglélniavas nWn. ( Guaranteed Standards of Performance)’
NANIIANTUIU
1/1ATe9Y Wi Jaynngusassa
0.0 .8, 5.a. | lasuna 4
3.4 szzaandnglnAundu natignendnglnin
udaanFuigldiniingrszRuuasUfoa
audauluasudn)
3.4.1 dldlnsedn
- LWALRY 100% 100% 100%
nelu 1 Jwiins 51e) 708 708
Wy 1 Wi (518) 0 0
- UPNLUALLDY 100% 100% 100%
aelu 3 Fuihins 519) 113 113
Wy 3 Wi (518) 0 0
3.4.2 glalnselng 100% 100% 100%
aelu 2 Tuiins (579) 0 0
Wy 2 dwihng (5w) 0 0
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3. Ynsgrun1siuinsina st Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

NaN1SAILHUIY
1/1ATe9Y Wi Jaynngusassa
f.A .4, 5.0. lasung 4
3.5 N153eRUAUTUNIelneARIaRUEan 85% 100% 100%
anunsuusenulussezinaniniviue
aelu 10 Juihnis (518) 0 0
WY 10 Juvinnig (57e) 0 0




