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FIYUHANTANTUNUAUNINTFIUANAINUINI5VBS AUA.

R NWR.3
2. iasgrun1siuinismald (Overall Standards)
Nan1sALuIY
N/ laseanu wWnune Uynauassa
.0. n.w. fi.a. Tasuna 1 o
2.1 @unsadngliiaulddaeaz 90 wasan laitiaendn 90% 100% 100% 100% 100%
seuulnindndas Tuannaniildiuuds
aniiy nsaianidy
- anunsaneliAunielu 4 vy, (ﬂ%ﬂ) 1,103 1,056 1,082 3,241
- el 4 v (ad) 0 0 0 0
2.2 awnsaufludedesSeuluBausedulng laidfasndn 95% | 100% 100% 100% 100%
18%ewaz 95 nelu 4 weuGaassuiy
aganualanes)
- annsawdludefeaseuveagldlui
melu 4 Fou (309) 4 10 9 23
- uilvtefasieuvaagldluiin
Aundn 4 e (3ev) 0 0 0 0




FIYUHANTANTUNUAUNINTFIUANAINUINI5VBS AUA.

R NWR.3
2. iasgrun1siuinismald (Overall Standards)
Nan1sALuIY
N/ laseanu wWnune Uynauassa
.0. n.w. fi.a. Tasuna 1 o
2.3 nseruniaglniiildese
2.3.1 figlinluwnguunaumiheyniteu laivfasndn 98% |  100% 100% 100% 100%
NNIY
- a'mﬂ'mu"gSIWﬂﬁﬁiﬁﬁa%aﬂqmﬁau (579) 968,250 951,171 505,316 | 2,424,737
- Sl luessuunimun (510) 968,250 | 951,171 | 505316 | 2,424,737
2.3.2 flglnfiluenfessumizg nnbieu NNy 100% 100% 100% 100% 100%
- a'mﬂ'mu"gSIWﬂﬁﬁiﬁﬁa%aﬂqmﬁau (579) 244,621 244,621 244,621 733,863
- a‘iwmu;ﬂ%”lvxlﬂwwm@aaﬁu’wm (518) 244,621 244,621 244,621 733863
2.4 Faddduudmila i lundazniou laitiaendn 95% 100% 100% 100% 100%
laidfouniniovaz 95
- dnadduudavierlui ATl () 900,940 | 884,591 | 403,784 | 2,189,315
- Srundluudianlnitame (51e) 900,940 884,591 403,784 | 2,189,315
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LN NWR.3

2. iasgrun1siuinismald (Overall Standards)

Nan1sAiuOU
m/lasany W Ugywnguassa

=

1.0. AN, ii.a. Tosuna 1

2.5 nautedaassuandldlnii nasanla 100% 100% 100% 100% 100%
SuAn3ae nelu 30 Juvinnis lidesndn
fowaz 100

- annsanauAInINvesE gl
ey 30 Juins (3ev) 25 43 22 90

- pauAnINvaI LElWih
Aundn 30 Ywims (309 0 0 0 0

2.6 nautaiasssuamngldlnimalnsdni laiasndn 90% - - - - luide Call center mslwiiliun

(Call Center) n1glu 10 w1 liRpeneauna nv.
lidasniniesaz 90 ldnansaiiueu 910 nun.
- annsanauAInINvesELgliin
nelu 10 w1 - - - -
- pauAnINvaI LElWih

LWAUNTT 10 U - - - -
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1Un NWR.3

3. wnsgrunsiusnsiinasinihSuussiunugldlniaves nWa. ( Guaranteed Standards of Performance)’

NaN1TALEUY
1/1ATe9Y Wi Jaynngusassa
€A NN, ga. | lesuna 1
3.1 Aaun il
3.1.1 makdsvedulwiharminiouftRnu au
Wi (Planned Outage) ﬁm%’wﬂﬂvﬂﬁﬂﬁ
) wifouUasuunsaufusaus 300 KVA Tuld
gnIu NIlanay
nsudauln 100% 100% 100% 100% 100%
- wdsvesuluiharmdn a7 38 39 124
Litfesndn 3 Ju (578)
- wiwanulwiharmin daundt 3 u (310) 0 0 0 0
n1sUURY 100% 100% 100% 100% 100%
- UfTRnuunussesnafiudsld (51e) 24 21 26 71
- lannsaufiRnuiunuszesm
Audsld (e 0 0 0 0
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1Un NWR.3

3. wnsgrunsiusnsiinasinihSuussiunugldlniaves nWa. ( Guaranteed Standards of Performance)’

NANIIANLUIU
1/1ATe9Y Wi Jaynngusassa
3.0. .. fa. | lasuna 1
3.1.2 msudlalymilihdu dwsugldlnily 100% 100% | 100% | 100% 100%

NIV TR RAA NS TLTIRARS
nifouUasuunsauiudus 300 KVA Tuld
gnNIU NSlanay

- wAlvdgmlnieu el 24 wu. (519) 116 121 75 312

- wAlvdgmlwieu hu 24 . (579) 0 0 0 0
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1Un NWR.3

3. wnsgrunsiusnsiinasinihSuussiunugldlniaves nWa. ( Guaranteed Standards of Performance)’

NANTSALEUIY
1/1ATe9Y Wi Jaynngusassa
3.0. .. fa. | lasuna 1
3.2 szezaniifueldlvihmelvsivaldlni
Wudaanuiidualdlndndrszitunas
UjtiRnuiReuluasudou) nsditiszuy
SRR TR RHBE(TE |
3.2.1 SLUULTIFUIN (380/230 Taad)
3211 fueldlwihfivefndeimesvunliihu
30 wowl 3 Ll
- uaLlag 100% 88% 97% 92% 92%
aelu 1 winms (519) 478 439 466 1383
o 1 Jwhms (579) 64 15 a3 122 [psvadeunussuulinagluvesgldllailiumnsgiu nvin.
- UBNLUAKIDY 100% 95% 99% 99% 98%  |swuy SCS Fusruy SAP lslauysal
ety 3 Twihns (519) 3,355 3,147 3,289 9,791
Wy 3 Twihns (579) 168 29 37 234 |asyeaeunuszuulniangluves{ldlnlailiunmsg nwa.
33UU SCS uszuu SAP liaysal
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3. wnsgrunsiusnsiinasinihSuussiunugldlniaves nWa. ( Guaranteed Standards of Performance)’

Nan1sALLUeIUY
1/1ATe9Y Wi Jaynngusassa
.0, .. a.a. Tasuna 1
3.2.1.2 fueldlnihiveRnssdinosuumAun
30 woud 3 a
- alag 100% - - - - Lifossenunansiuduny nsvoRngs
nely 2 Jwhnms (1) - - - - masuuiaiunii 30 A 3 wla Tulwmiiles
Ny 2 Twinms (37w) - - - -
- uanALiiag 100% - - - - Lifossneaunansiduny nsvoRngs
aelu 5 Juiins (519) - - - - Aposrunaiundi 30 A 3 wa usniwaliles
Wy 5 wins (37w) - - - -
3.2.2 SEUULTINUEN(22/33 1A7)
3.2.2.1 nisulaswuinsuiuliiiy - 250 1wie 100% 100% 100% 100% 100%
ey 35 Tuyims (519) 23 22 18 63
WY 35 Uiinis (57e) 0 0 0 0
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3. wnsgrunsiusnsiinasinihSuussiunugldlniaves nWa. ( Guaranteed Standards of Performance)’

NANITAMTUIU
1/1ATe9Y Wi Jaynngusassa
1.0 NN, .. Tasuna 1
3.2.2.2 loulasrunnsiuAuiunil 250 1AL 100% 100% 100% 100% 100%
wekadlAy 2,000 LAFLD
Melu 55 Juins (51e) a 0 0 a
WY 55 g (518) 0 0 0 0
3.3 szyzatnevauadigldlniinfaswenie
foaseu
3.3.1 msleuderldlulihuagvensiden 100% 100% | 100% | 100% 100%
nanUsgiunslaluin
melu 15 Juihms (51e) 560 449 426 1435
Wy 15 g (518) 0 0 0 0
3.3.2 MydeAunanysziunsiglni 100% 100% 100% 100% 100%
amely 3 Jwims (579) 571 569 387 1,527
WL 3 uinis (37) 0 0 0 0
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3. wnsgrunsiusnsiinasinihSuussiunugldlniaves nWa. ( Guaranteed Standards of Performance)’

NANITAMTUIU
1/1ATe9Y Wi Jaynngusassa
1.0 NN, .. Tasuna 1
333 msnsnaeudedousou denfusyiu 100% 100% 100% 100% 100%
wserulin waglviansensu
- wudldliih anglu 5 Fwins (5ne) 3 3 q 10
- wugldladh Ay 5 Twims (5ne) 0 0 0 0
3.3.4 MInTadeutedeaiuuieiunisenu 100% 100% 100% 100% 100%
w3asTamiellihuasluiasasuuenluih
- avvaeunseRasiagldlviih
nelu 5 i (91e) 7 10 5 22
- avvaeunseRasiagldlvih
WY 5 Wing (518) 0 0 0 0
3.3.5 madwAuiuanEng (unsdigldlvendn 95% 100% | 100% | 100% 100%  [lunsdid nvln. Lianansadifiunisveneion
nsveldluil) Tituglglainle (Lidrasnsdllaginnw)
- silunsmelu 25 Tuims 39 28 0 67 [Fevdndusesdreuuliiugldln
- AunIsiY 25 Juriing 0 0 0 0
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3. wnsgrunsiusnsiinasinihSuussiunugldlniaves nWa. ( Guaranteed Standards of Performance)’

NaN1TALEUY
1/1ATe9Y Wi Jaynngusassa
€. NN, ga. | lesuna 1
3.4 szeznandnglnAundu nadlgnendnglnia
(GudaanuiigldlningrszRuuazufua
auidauluasudu)
3.4.1 dldlnsedn
- alag 100% 100% 100% 100% 100%
nelu 1 Twins (579) 1,023 2,264 994 4,281
Wy 1 dwiing (51e) 0 0 0 0
- yanAiiag 100% 100% 100% 100% 100%
aelu 3 Jwins (319) 1,076 1,303 829 3208
Wy 3 dwiing (51e) 0 0 0 0
3.4.2 Jldluselng 100% 100% | 100% | 100% 100%
aely 2 Jwiins (51e) 0 0 0 0
Wu 2 Tudhins (51e) 0 0 0 0
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3. wnsgrunsiusnsiinasinihSuussiunugldlniaves nWa. ( Guaranteed Standards of Performance)’

NAN1ISALHUIY
1/1ATe9Y Wi Jaynngusassa
NN, i.a. lasund 1
3.5 N153eRuAUSUNIelaeTArsaRUEn 85% 100% 100% 100% 100%
anuNsuUsenulussagiIaNnIviun
aelu 10 Juvhnms (519) 9% 112 336
Wiy 10 wihnis (57) 0 0 0




