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8 Auns 1 suA0s |aniiguihtuiiiosy auftosy eadies 2.45uns /a0 nu. 25/11/2565 229 229 3 21.68 /
9 Aums 1 SUA09 (TssdgSunsdstant adilse o.dles 2.45ums /20 nu. 25/11/2565 22.9 232 3 2213 /
10 Auns 1 SUALO [wanlsedifinies 113 a.9eunsy 0.90unss 2.83un3 /32 nt. 25/11/2565 229 230 3 21.74 /
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2. iasgun1siuinsmald (Overall Standards)
NAN1SANLUIIY
Nu/lATenu wWmianng Uayvnguassn
9.0, .8, 5.0, lasuna 4
2.1 awnsadglninaulasesas 90 ®asan laidfoundn 90% 100% 100% 100%
ssuulindadas Tuannaiildsunds
antiu nsaignidu
- awnsadnelvaunelu 4 v, (ad) 1,566 1,098 2,664
- $relelfwiunii 4 3. (ad) 0 0 9
2.2 awsaudlededesSeuluBeauseiulng Lidavndn 95% | 100% 100% 100%
1#3awaz 95 nelu 4 WeauBGesssudu
avanualanys)
- ansaunledeseateuvesldliih
melu 4 fou (309) 9 1 10
- unlvtefoaouvesyldlnd
Aundn 4 wew (3ev) 0 0 0
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NaN1IA U
Nu/lATenu wWmianng Uayvnguassn
f.0. n.g. 5.0. lasua 4
2.3 mssumiagliinildae
2.3.1 glglninluwnyuuneumenniieu Liosndn 98% |  100% 100% 100%
N8
- grmhglwihiliasmniieu (3e) 827946 | 770850 1,598,796
- Sl luassuunstomn (3e) 827946 | 770,850 1,598,796
2.3.2 flglniluendessiumie nnweu vne 100% 100% 100% 100%
- grmhelihiliamniieu (31e) 204621 | 204621 089,242
- dwnufldlwihandestivmun (1) 244,621 244,621 189,242
2.4 Foddluudmialniluudaziou Lidesndn 95% |  100% 100% 100%
liasninfosaz 95
- SnddlundaiialainlFuglalai (1) 767,875 | 696,873 1,464,708
- Srundluwdavilanliniome (51e) 767,875 696,873 1,064,708
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NANTSANLUY
Nu/lATenu wWmianng Uayvnguassn

f.0. .8, 5.9. lnsung 4

2.5 nauteioussuangdldluii ndsanla 100% 100% 100% 100%

SuAn¥ae nelu 30 Juvinnis Lddewsndn
$ewaz 100
- asanauAnNva Ll
melu 30 Juins ($e) 29 27 56
- peumauvelyluih
Auna 30 Juhinis (5e9) 0 0 0
2.6 paudefoaFuanglluimalnsdnd laifaendn 90% - - - - Tude Call center mslvivliun
(Call Center) n1glu 10 w1ii laifpesreauna nv.
liideanindesaz 90 Tonan1saAniuemu 90 Aum.
- asanauAn LY Ll
ety 10 udl - - - -
- peumauvelyluih

LAUNTT 10 WA - - - -
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NANIAHUIY
/ATy Wviune Joymnauassa
f.0. W.g. 5. | lasuna 4
3.1 auawlnih
3.1.1 MsudsveiulwihdrmiuiteufiReu s
uiy (Planned Outage) dm3ufldlyiing
" weudasuuniudus 300 kVA Fuly
gnviu NIaianiay
nsudesiulvl 100% 100% | 100% 100%
- udsvonulriingran 5 62 116
Livesndn 3 u (578)
- wdwanulninaramd deundn 3 u (518) 0 0 0
msufTRenu 100% 100% | 100% 100%
- UftRnuiunussesafiudly (310) 54 30 84
- ldanunsaufuiRnuriunussesia
Audsly (310) 0 0 0
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3. wnsgrun1siusnisinisluisuussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

NaNIIANLUIIU
/ATy Wviune Joymnauassa
f.0. .8, 5.a. | lasuna 4
3.1.2 msunledgmilviiedy dmsugldlnily 100% 100% | 100% 100%

UAIAUIAVI DLUAANTTUTARAGY
iowUasuInsmiuaILs 300 kVA Juld
gALIU NIaignIay

- uilvdgmlnihey aelu 24 v (519) 144 147 291

- udlalamlwidu Ay 24 v (579) 0 0 0
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/ATy Wviune Joymnauassa
9.0, W.8. 5.a. | lasuna 4
3.2 szeznaniifueldlihnelvveldlui
(Fudaanduiidueldlnirthszunas
UjtRnuReuluasudiu) nsdilissuy
ImgnTonaguan
3.2.1 SPUULIITUAI (380/230 Taad)
32.1.1 feldlnihilveRndiinosyunlsifu
30 woud 3 wa
- ALY 100% 90% 86% 88%
amelu 1 Jwihnms (51e) 126 449 875
Wy 1 dwhns (5e) a6 75 121 [asreseunuszuulwihngluvesdlélwlildnmsg nvia.
- UNLUALIDY 100% 91% 92% 91%  |suu SCS Fuspuu sAP lauysal
melu 3 Jwihnms (51e) 2342 2,780 5122
w3 dwhms () 240 241 481 |asnvameunuszuuliiineluvesldlnlailéinnsgiu nvin.
$8UU SCS Juszuu SAP alawysal
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f.0. .8, 5.9. nsund 4
3.2.1.2 fualdlnihivefinfaiinesvuiniunii
30 waud 3 L
- 3 0 - - - _ o 0 - - &
LUALIBY 100% 13iA995189UNANTITAMEUIY NSVDRARI
mely 2 fuwhms (1) - - - - Twasaunaiunii 30 A 3 wa Tuwailes
VY 2 Juviinis (519) - - - -
- 3l ) _ - _ _ o 0 A - &
usnivALIad 100% 13F 995189 1UNANTALTLU NISUORAR
melu 5 Jwhns (51) } - } l TDSVUINLAUNIT 30 A 3 1 wanuusLilad
WY 5 Juvinig (519) - - - -
3.2.2 SEUULIINUEN22/33 1A7)
1% o | a a o) [o) 0, [o)
3.2.2.1 wilawdasvunsiuiulain 250 1@3ke 100% 100% 100% 100%
Aelu 35 Tuinis (51e) 12 19 31
WY 35 9u9n1s (578) 0 0 0
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NANISAEUIUY
/ATy Wviune Joymnauassa
f.0. .8, 5.9. nsund 4
3.2.2.2 MawUaduuInTILAULAEAIN 250 LAILD 100% 100% 100% 100%
wikaliAy 2,000 1AFLD
aglu 55 Twins (579) 0 0 0
WY 55 quvinng (519) 0 0 0
3.3 sseznanevauefldlniinfewenie
$aa5au
3.3.1 mﬂau%agﬂ%’lw%LLazﬁamiLU?{au 100% 100% 100% 100%
nanUsEAUNT LGN
aelu 15 Jwims (57e) 421 408 829
LA 15 g (519) 0 0 0
3.3.2 MyeAunanUsEiunIs ki 100% 100% 100% 100%
ey 3 Juihns (51e) 1420 198 918
LAY 3 UNIN1s (518) 0 0 0
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NANIIANLLUITUY
/ATy Wviune Joymnauassa
f.0. N.8. 5.0. lasuna 4
333 nsnvadeutedeuseu eafusesy 100% 100% 100% 100%
usesulndlh waglnilnsgnsu
- wugldladh anelu 5 Fuvhns (51e) 5 6 11
- nudldlvidh Au 5 Fwihns (5e) 0 0 0
3.3.4 nsavndeudesessuuiuaiuniseny 100% 100% 100% 100%
wSeainmieliuazluasasutualiih
- pyvaeuvsefasiorldliih
aely 5 wins (519) q q 3
- pyvaeuvseRasiorldliih
AU 5 g (579) 0 0 0
335 nswudueinims (unsdiiflflioniin 95% 100% | 100% 100%  [lunsdldl avln. lsdanansadidunisvetsiun
el Ttugldlndle (Linaznsdlaginiw)
- sudiunisnslu 25 Juims 29 41 70 Jedndudosanetuaulaiugldluih
- AUHUNTAY 25 UVNNg 0 0 0
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3. wnsgrun1siusnisinisluisuussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

NANISAEUIUY
/ATy Wviune Joymnauassa
f.0. .8, 5.9. lasuna 4
3.4 swziiandngluAundu nsnignendngluiin
(GudaanFuigldlnfingrszRuuasufoa
anaiteauluasudau)
3.4.1 Gldlnsedn
- LUALEDY 100% 100% 100% 100%
ety 1 Jwihns (57e) 3,019 4,379 7308
LAY 1 WnINg (578) 0 0 0
- UANLUALIDY 100% 100% 100% 100%
aely 3 Jwihns (57e) 1,360 1,626 2986
LAY 3 UNn1s (518) 0 0 0
, ) o 0 0
347 Eﬁﬂﬂiﬁﬂiﬁwj 100% 100% 100% 100%
amely 2 Juiins (51e) 0 0 0
LU 2 WnnNg (519) 0 0 0
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3. wnsgrun1siusnisinisluisuussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

NANISAEUIUY
/ATy Wviune Joymnauassa
.8, 5.9. lasuna 4
3.5 n1s31eRuAIUTUNIelnedarsaRuEnR 85% 100% 100% 100%
anunsuusenulusseziaannnviun
aely 10 Jwihnis (518) 0 0
WY 10 Juvinis (519) 0 0




