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FIYIUHANTANTUNUAUNIATFIUAMAINUING YBY NNA.

wa a3

1. WwsguAuwmaila (Technical Standard)

5%
]

1.1 wesgiuwsssiulninngadnelni (Rende-ue)

1.1.1 wsenulndluszuu 115 073

- MWweu U | Ay NANITIALIIAY
. anillwivaedldlu _—— ”
aaun 1281 nialine 3 e | Tdunsgau .o
o d 4 dy o “ . | Wildunsgou
(vosn1unlsznaunis uaznag) NIAWIINY (A7) 109.2-120.7 7.
1 [US¥ ifin (Uszindlne) §10 555 1.6 9.uupasEiies 0.ileq 9.uAsTIvENN 31/10/2565 117.21 /
2 |USEW a9unedanisy 9199 190 1.4 . nueataean .4 .UATIIvENN 31/10/2565 117.10 /
3 |US¥m 34 avgeavnssu 91iin 9/11/2565 113.41 /
9.00 u.




FIYIUNANITAN Lﬁuﬁumummgwqmmwﬁms wae ANA.

wa nna.3
1. wmsgusiumaia (Technical Standard)
11 smspuuselrdiifigadielidt qaitte-vie)
113 usedulwilussoy 22 103 (a elaganililussuudmning)
aauiifausedu Jufou ¥ Anadoussuiialan 3 wa Aty AT nan1TInusU o galuszuudming
dreudi aandlnilam 2995 (Fodaudl, vaneauian viendioulas, . nan faaatia ﬁﬁumﬁlal,maa Tap el Idunsgu TP
szazvinanannia (nu.) ) niansIAuY 03 | duwssin(aed) | wifeuas | dunssgetad) | 20.9-23.1 1873 -

1 Aums 1 SUAOT [wan. Tsamiueiueuuan o.ios 9.a5uns/7 nu. 28/10/2565 229 229 3 218 /
2 Auns 1 SUAO2 |usa. #lefl 1.1 uadleaft maflesit e.idies 2.43uns/30 nu. 28/10/2565 229 230 3 219 /
3 Aums 1 SUAO3 |l5swenunavanmse/35 n. 28/10/2565 229 230 3 2212 /
4 Auns 1 SUAOA [wefiywg winysumned a.dles 2.43uns /32 nu. 28/10/2565 229 229 3 21.68 /
5 Aums 1 SUAO5 [van. giunianily n.usniiies a.dies a.a3und /23 nu. 28/10/2565 229 230 3 2212 /
6 qiund 1 SUAOG [smalulaBiasaadanu o.idos a.a5uns /12 nu. 28/10/2565 229 231 3 2202 /
7 Aums 1 SUAOT [TsaFeugsinennns o ludles e.dies a.a5uns /7 nu. 28/10/2565 22.9 232 3 22.16 /
8 Auns 1 suA0s |aniiguihtuiiiosy auftosy eadies 2.45uns /a0 nu. 28/10/2565 229 229 3 21.68 /
9 Aums 1 SUA09 (TssdgSunsdstant adilse o.dles 2.45ums /20 nu. 28/10/2565 22.9 232 3 2213 /
10 Auns 1 SUALO [wanlsedifinies 113 a.9eunsy 0.90unss 2.83un3 /32 nt. 28/10/2565 229 230 3 21.74 /
11 #ums 2 suBot [vathimbdomauaiiowuns o.iles 3.45uns /8 nu. 28/10/2565 221 231 3 2201 /
12 giums 2 SUB02 (lssdmAsiaafisty nandes o.iilos a.q3uns / 28 nu. 28/10/2565 227 228 3 21.68 /
13 #Hums 2 SUB03 |Inendeadunigaungiuns / 14 nu. 28/10/2565 22.7 236 3 22.16 /
14 qums 2 SUB04 |avnsalmsinunsnszda $1in / 26 nu. 28/10/2565 22.7 233 3 21.57 /
15 diund 2 SUBO6 [51uemwnslamn e.dles a.a3uns / 6nu. 28/10/2565 221 224 3 21.25 /
16 #Hums 2 suB08 (lsadeurinladiud a.lades o.iles 2.45uns / 16 nu. 28/10/2565 227 230 3 219 /
17 qums 2 SUB0Y |wan.gsunsuamedlawia nluiles v.45uns / 8 nu. 28/10/2565 22.7 230 3 2245 /
18 #Hums 2 SUB10 |3t wedsuiaigenwnsdnd d1in / 24 na. 28/10/2565 227 225 3 2093 /




FIYIUNANITAN Lﬁuﬁumummgwqmmwﬁms wae ANA.

wa nWa.3
1. wmsgusiumaia (Technical Standard)
11 smspuuselrdiifigadielidt qaitte-vie)
113 usedulwilussoy 22 103 (a elaganililussuudmning)
aauiifausedu Jufou ¥ Anadoussuiialan 3 wa Aty AT nan1TInusU o galuszuudming
anun aandlnilam 2995 (Fodaudl, vaneauian viendioulas, . nan faaatia ﬁﬁwﬁlal,l,ﬂaa Tap el Idunsgu Lildanarssn
szazvinanannia (nu.) ) niansIAuY #3) | dunssin(aed) | wieudas | dunsegetad) | 20.9-23.1 1873 -

19 avi Ao 5 |ustw @evl Wsznalne) $1in () 9/11/2565 22.5 396 3 21.96 /
PEA.23053434

20 i 370 4 |USdn BunSReou alifiuiusiuousans 9/11/2565 225 399 3 22.08 /
PEA.23053408

21 il 4 10 |u3En nedniingiasesia S 9/11/2565 22.87 401 3 22.6 /
PEA.6300033329

22 avlvl Fimeia 1 |uan.n ueeie uoud Tagiu PEASB00001551 31/10/2565 227 231.99 / 401.82 3 221 /
syevieInaaniin 21.3 nu.

23 alw Wanzia 2 van.auadnduin PEA23051815 31/10/2565 23.1 233.67 / 404.73 3 22.26 /
syevieInanniin 6.2 nu.

24 anlvl imezia 3 |u3dh ueay-du $1fn PEA 23052613 31/10/2565 232 230.63 / 399.45 3 21.97 /
szevieaInanniin 8.0 nu.

25 alw Wanzia 5 ‘Vmﬂ.‘lf”lLL%Q a.ﬁﬁiyma PEA23051792 31/10/2565 228 233.98 / 405.27 3 22.29 /
syevieInaaniin 5.7 nu.

26 alw Wanzia 6 U3 10d 13 wanavi waus wwe S11n PEA 23058099 31/10/2565 232 236.50 / 409.64 3 22.53 /
syevieInanniin 1.4 ny.

27 ann.simea 7 |usd Lanigad Sumediudunua S0 PEA 27662007 31/10/2565 23.2 235.35 / 407.64 3 22.42 /
syevieInanniin 2.3 nu.

28 ann.fmzia 8 |uStm udnd waud Indw §1n PEA 5701540446 31/10/2565 23.1 235.24 / 407.45 3 2241 /
syevieInanniin 2.0 nu.

29 an iz 9 |usd Inethiing s PEA 23048952 31/10/2565 23.2 235.98 / 408.73 3 22.48 /
szevieInaaniin 0.7 nu.

30 alw Wanzia 10 van.lny ezAve PEA27662021 31/10/2565 23.1 237.24 / 410.91 3 22.6 /
syevieInanniin 1.8 nu.

31 |avlvededaesm)| 2 |umivendemeliladsmuseadany nuessees svezvinsannaniils 21.8 nu. 31/10/2565 232 23335/ 404.18 3 2223 /




FIYIUNANITAN Lﬁuﬁumwmmgwf«]mmwﬁms wae ANA.

wa nva.3
1. wmsgusiumaia (Technical Standard)
11 smspuuselrdiifigadielidt qaitte-vie)
113 usedulwilussoy 22 103 (a elaganililussuudmning)
aauiifausedu Jufou ¥ Anadoussuiialan 3 wa Aty AT nan1TInusU o galuszuudming
dreudi dailudlne 2995 (Fodaudl, vaneauian viendioulas, . nan faaatia ﬁﬁuwﬁmmaa Tap el Idunsgu TP
szazvinanannia (nu.) ) niansIAUY #3) | duwssin(aed) | wieudas | dunssgetad) | 20.9-23.1 1073 -
32 avivl Usam 1 [swmsngamn anvmuide 10/10/2565 2283 232 3 2225 /
21.3 nul.
33 vl Usiam 8 [3laawwes PSTER-01 10/10/2565 23 - - 2293 /
6.2 N3,
34 aviwl Usiam 2 |lseeulangnsinen 10/10/2565 2284 233 3 2241 /
4.6 Nyl
35 avwl.Jsnam 6 |lsedqulads 10/10/2565 22.83 - - 2245 /
5.7 nu.
36 anvl.Usram 3 oun.U3e 10/10/2565 22.83 234 3 22.35 /
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wn nWa.3
1aflA (Technical Standard)
Anifigadnglnity (qefie-me)
sasdlfinlusguu 380 Thavh
do o U hau ALaRERSITY NaN15IALIIAU
R AONUNIAUTINUY e vt ~
aaun | ¥ nun.1,2 1281 Palane 3 s Runsgu "o
o a A8 a '3 ' v o o . - < 111191&1’161‘53’114!
( YadauN, nugaULEINTBUMDS, FrarrinsAnulandas (1.) ) NIAUTINUA (laan) 342-418 Tan
1 nagiuns  [Unilanlen o.4fieq Pea 19052662 /630 ul. 27/10/2565 381 /
2 aledfn  |Suiilsdlueg PEA 47-008835 27/10/2565 407 /
3 ﬂWEJ.?‘I?T’J Yutagny PEA 35-014590 27/10/2565 402 /
a4 AR 2(a) [retnunueasns, PEA 27676705 31/10/2565 402 /
5 ANR.UL.2(vna) |USHW Wi le oea 311im, PEA 27678529 31/10/2565 398 /
6 ANA.UL.2(WWa) |USEW LesneuRUBumesifing $1im, PEA 27678527 31/10/2565 395 /
7 ANR.U.2118) [aeRnsUSMSaINUaTUBISELIas, PEA 27678056 31/10/2565 399 /
8 AlR.uw.2(vna) [wa. auns wawnnd (senuvivuuds), PEA 6201225655 31/10/2565 402 /
9 nvla.un.2mma) (UM Tu 97l 1, PEA 23068103 31/10/2565 397 /
10 | nwla.us.20ma) [anniguitiumgd, PEA 27676700 31/10/2565 401 /
11 nvla.uw.2(vna) [udvdeulvanaiunseiiesiuassydun, PEA 27676697 31/10/2565 401 /




SYTUNBAITAT Lﬁumumummgmﬂmmwu%ms Y3y nnA.

wn nWa.3

1aflA (Technical Standard)

Anifigadnglnity (qefie-me)

sasdlfinlusguu 380 Thavh

do o U hau ALaRERSITY NaN15IALIIAU
e HADUNIAKTIAUA o wwd -
aaun | ¥ nun.1,2 1281 Palane 3 s Runsgu "o
o a A8 a '3 ' v o o . - < 13J1ﬂ3~|']ﬂ5§']u
( Y2ERIUN, NUIBLAVLEINIULNDS, TLBLHNNNUUBLYAY (W) ) NIALIINU (laan) 342-418 Tan
12 ANR.UL.2(m18) |5.5.5m1W15Swueds, PEA 27677712 31/10/2565 402 /
13 Ana.uu.2vna) [nasdsunisasianuitiies 4, PEA 27676685 31/10/2565 405 /
14 aa.Usiam  |lseSeumidinen, PEA 27694476,300 . 11/10/2565 400 /
15 Ane.Usiam  mAuIanunIaTENIa, PEA 2769448100 . 11/10/2565 400 /
16 ale.dsiam  [lsaSeun1uldainen, PEA 27694522,200 4. 11/10/2565 401 /
17 ANe. U8 M IAUIaRIUaNIULTY, PEA 27694459,100 4. 11/10/2565 400 /




i'lem'mwan'ﬁﬁﬂLﬁumumummg’m@mmwu%ms Y9 nnA.

we N3
1. mmgmé’wul,mﬁﬂ (Technical Standard)
1.1 mmgmLLﬁaé’uVLWﬂﬁfgmhalw% (ﬁ;ﬂﬁ%a-ma)
1.1.4 wssauleidnlussuy 220 Taant
de o Tu heu U ANaEuSIeY NAN1SIALIINY
o o HOTUNIALIIAU denwd -
ANUN 2 nWN.1,2 131 Anlane 3 wid 19’ISJ’IGI‘§§’1‘M "o
o a A a s ' v o o <. < Iulﬂu’]migqu
( YUY, NUYLAVLEINIBAUND S, T283KNNUBLUAY (1) ) NINLLTIAU (Taa) 200-240 128
1 nagiuns  [ulanavern e.ilesdiuns Pea 5700811230 /620 al. 22/10/2565 215 /
2 nvlo Aan Tudslselug 27/10/2565 234.00 /
PEA 47-008835 20.20 u.
3 e Ffn TrusasnIu 27/10/2565 229.00 /
PEA 35-014590 20.30 U.
q Ane.Usiam ‘ﬁmiﬂam, PEA 5600146269 ,604 . 11/10/2565 224.00 /
5 Ane.Usiam ‘ﬁmm’n, PEA 20079193,550 4. 11/10/2565 224.00 /
6 Ane.Usiam ‘fthﬁu@‘ZJ, PEA 5801073648,772 4. 11/10/2565 226.00 /
7 Ane.Usiam ‘ﬁmm‘umsﬁa, PEA 8148229, 496 4. 11/10/2565 224.00 /
8 Ane.Usiam ﬂwuaywwuﬁu, PEA 26347024, 1,039 4. 11/10/2565 223.00 /




FIYUHANTANTUNUAUNINTFIUAMUAINUINI5VBS AUA.

R NWR.3
2. 1asgrunsliuinasialy (Overall Standards)
NANIIAEUIY
m/lasany W Ugywnguassa
f.0. .8, 5.0. Iasuna 4
2.1 @mnsedglndnaulalesaz 90 wasan Tsidfaendn 90% 100% 99%
suulnindados funnnandilésuuds
aniiu naianidy
- ansaselraunely 4 va. (ad) 1,566 1,566
- el 4 v (ad) 0 9
2.2 awnsauflededesSeuluBausedulng ludaent 95% | 100% 100%
18%ewas 95 nelu 4 ihouGessswiy
apaNYAaNYs)
- annsawdludefeaseuvegldlui
melu 4 Fou (3e9) 9 9
- uilvtefaaieuveagldluii
Aundn 4 e (3ev) 0 0




FIYUHANTANTUNUAUNINTFIUAMUAINUINI5VBS AUA.

LR ANR.3
2. 1asgrunsliuinasialy (Overall Standards)
NANIIAEUIY
m/lasany W Ugywnguassa
f.0. .8, 5.0. Iasuna 4
2.3 aserumiaglniniildass
2.3.1 gllwinlunyuunsrumbennisieu Liitlosnd1 98% | 100% 100%
N8
- rusmhglwihdldamnidiou (51e) 746,258 746,258
- ﬁi’mau;ﬁ%’lWﬂﬂuwmuwﬁu’wm (118) 746.258 746258
2.3.2 flglnfinluenidessumiie nasieu NNy 100% 100% 100%
- gl dliaimnidiou (5e) 244,621 204,621
- ﬁﬂuaupﬁ%’lw%wmﬁmﬁwm (319) 244,621 244,621
2.4 Fadddundwmidalniluudasiiou Lidesndn 95% 100% 100%
liitleunin3onaz 95
- f{f@eiﬂuLtﬁmﬁﬁﬂw%ﬂﬁﬁwﬁﬂw% (519) 728,034 728,034
- Srundluudianlniiame (510) 728,034 728,034




5'1ﬂmuwamwi"u,ﬁumumummgfmﬂmmwu'%mwm anA.
LN NWR.3

2. 1asgrunsliuinasialy (Overall Standards)

NANISALLUU
m/lasany W Ugywnguassa
X W.8. 5.0. lnsuna 4

2.5 nautedaassuandldlnii nasanla 100% 100% 100%

SuAn3ae nelu 30 Juvinnis lidesndn
fowaz 100
- annsanauAInINvesE Lt
el 30 wins ($ea) 29 29
- pauAn1NvaI LElWih
Aund 30 Juihinig (3e9) 0 0
2.6 nautafasssuamngldlnimalnsdni laiasndn 90% - - - - luide Call center mslwiiliun
(Call Center) n1glu 10 w1 liRpeneauna nv.
lidasniniesaz 90 linansaiiueu 910 nun.
- annsanauAInINvesE gl
nelu 10 ui - - - -
- pauAnINvaI LElWih

LWAUNTT 10 U - - - -




swmuwamsﬁﬂLﬁumumummg'nu@mmwu'%msmm nna.

1N NWR.3

3. Ynsgrun1siuinsina st Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

NANIAHUIY
1/1ATe9Y Wi Jaynngusassa
f.0. W.g. 5.0, | lasuna 4
3.1 Al
3.1.1 mswdvasulniarmtiniieu iRy au
Wi (Planned Outage) dwsugldlniini
NiouUauuInsuiuAus 300 kVA Juld
gnNLIU NSlanau
nsudeiulu 100% 100% 100%
- wdwadulnfinamin aa aa
Laivesnd 3 Ju (578)
- wiwadulwiharwin dewundt 3 u (510) 0 0
n1suURY 100% 100% 100%
- UiRnwiususzezia1iudeld (51e) 54 54
- lannsaufiRnuiunuszesm
Mudaly (310) 0 0




swmuwamsﬁﬂLﬁumumummg'nu@mmwu'%msmm nna.

1N NWR.3

3. Ynsgrun1siuinsina st Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

NANIIANLLIUIIU
1/1ATe9Y Wi Jaynngusassa
0.0, .4, 5.a. | lasuna 4
3.1.2 maunledgmlihedy dmsugldlnily 100% 100% 100%

UAAUIAVS DLUAgAE NS TTIRAAS
louUasuunsmiuAILe 300 kVA Jull
gnLIu NIlanay

- wAlvdgmlwieu el 24 wu. (519) 144 144

- uAlelamlwieu Ay 24 v (579) 0 0




swmuwamsﬁﬂLﬁumumummg'nu@mmwu'%msmm nna.

1N NWR.3

3. Ynsgrun1siuinsina st Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

NAN1TANLIUIY
1/1ATe9Y Wi Jaynngusassa
X N8, 5.0. | lasuna 4
3.2 ssgzadveldlnwirsglntveldlnih
(Husianniungualdluindisztuuas
UfuRnuRauluasudiou) nsaifiszuu
o [ ¥ 1 v
Imreniouagudn
3.2.1 SPUULIISUAI (380/230 17a6)
3.2.1.1 Fualdlnihivefaddinesuuinliiiu
30 woud 3 wla
- luaiag 100% 90% 90%
aelu 1 wihns (579) 426 426
e 1 Awnms (3e) a6 46 asavaeunuszuulnihneluvesldlnliliunsgu nvin.
- UBNLYALIDY 100% 91% 91%  |swuy SCS Fusruy SAP lslauysal
nelu 3 Twins (579) 2342 2342
Wy 3 g (519) 240 240

nyaadeunussuulniaeluresililnlilansg nua.

58UU SCS Yuszuy SAP ldawysal




swmuwamsﬁﬂLﬁumumummg'nu@zumwu'%msmm nna.

1N NWR.3

3. Ynsgrun1siuinsina st Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

NaN1SAILHUIY
1/1ATe9Y Wi Jaynngusassa
f.0. .4, 5.0. lasung 4
3.2.1.2 gualdlnihivefiafainesuuiniunii
30 waud 3 wia
- 3l o) _ _ Y o a a o
LYALIBY 100% TIfDI5189UNANIALTUY N1SVORAFY
mely 2 fwhms (319) - - TmasruIaAunIT 30 A 3 1a Tulwailes
WY 2 g (50e) - -
- 3 o, - - Y o a a o
UBnYALIRY 100% LiF995189UNANTANTIUIY NSUDRARS
adly 5 Fwhns (37e) - - Twosruniundi 30 A 3 wa usnwaiilies
WY 5 Wins (57w) - -
3.2.2 SEUULTINUEN(22/33 1A7)
£ o | a a o) o, 0,
3.2.2.1 ilawlasvunasiuiuliiiy - 250 1A7ke 100% 100% 100%
aelu 35 Twiins (579) 12 12
WY 35 3uing (578) 0 0




swmuwamsﬁﬂLﬁumumummg'nu@mmwu'%msmm nna.

1N NWR.3

3. Ynsgrun1siuinsina st Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

NaN1SAILHUIY
1/1ATe9Y Wi Jaynngusassa
f.0. .4, 5.0. lasung 4
3.2.2.2 MawUasruInTIuAuLiunIT 250 LA 100% 100% 100%
wekidtAy 2,000 1A3LD
aelu 55 Yuihns (57) 0 0
WY 55 Juynns (518) 0 0
3.3 szeznatnevaueifldiniinfeswense
faaSeu
3.3.1 msleudeldlniihuazysensivaoy 100% 100% 100%
panUsgiunsiyladia
aely 15 Twinis (519) 424 424
LAY 15 WUnIN1g (519) 0 0
3.3.2 MyneAunanUseiuns ol 100% 100% 100%
ety 3 Jwihms (19) 424 424
LAY 3 UYNNg (519) 0 0




swmuwamsﬁﬂLﬁumumummgﬂu@mmwu%msmm nna.

1N NWR.3

3. Ynsgrun1siuinsina st Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

Nan1sALLUIU
1/1ATe9Y Wi Jaynngusassa
f.0. .8, 5.0. lasuna 4
333 nsenadeudedosseu eafusziu 100% 100% 100%
wsesulnidln waglviansensu
- wugldladin angly 5 Jwhms (51e) 5 5
- wuglliih Ay 5w () 0 0
3.3.4 nsnyndeutedeusswieiunisenuy 100% 100% 100%
wesimieliiuazluasasudualiih
- ayvdeunseRnsaildlvih
nely 5 Tuyins (519) a q
- ayvdeunseRnsaildlvih
WU 5 S wing (519) 0 0
335 mswAuduriims (unsdiifllaioniin 95% 100% 100%  [lunsdld nvia. ldanansadidumsveneiun
maveldluily Titugllaile (Lidrasnsdllagianw)
- Adumsnielu 25 Fushnis 29 29 Jadnudpsdretuuliiugldlvih
- AHUNITIAY 25 JUVINNT 0 0




swmuwamsﬁﬂLﬁumumummg'nu@sumwu'%mswm nna.

WUR NWA.3
3. snsgrunsiuinsfinnsininfuussiuiuglélniavas nWn. ( Guaranteed Standards of Performance)’
NANIIANTUIU
1/1ATe9Y Wi Jaynngusassa
f.0. .8, 5.a. | lasuna 4
3.4 szzaandnglnAundu natignendnglnin
udaanFuigldiniingrszRuuasUfoa
audauluasudn)
3.4.1 dldlnsedn
- LWALRY 100% 100% 100%
nelu 1 Jwiins 51e) 2701 2701
Wy 1 Wi (518) 0 0
- UPNLUALLDY 100% 100% 100%
aelu 3 Fuihins 519) 1,292 1,292
Wy 3 Wi (518) 0 0
3.4.2 glalnselng 100% 100% 100%
aelu 2 Tuiins (579) 0 0
Wy 2 dwihng (5w) 0 0




swmuwamsﬁﬂLﬁumumummg'nu@mmwu'%mwm nna.

1N NWR.3

3. Ynsgrun1siuinsina st Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

NaN1SAILHUIY
1/1ATe9Y Wi Jaynngusassa
f.0. .4, 5.0. lasung 4
3.5 N153eRUAUTUNIelneARIaRUEan 85% 100% 100%
anunsuusenulussezinaniniviue
aelu 10 Juihnis (518) 0 0
WY 10 Juvinnig (57e) 0 0




