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FIUUNANTITANTUNUANNIATFIUAUNINUINTVBL ANA.

bR NWA.3
2. masgumsliuinisnaly (Overall Standards)
nan1sALtueu
nu/lATeau Wnane Ugymauassn
19,8, n.A. fie. Iasund 2
2.1 awnsadglnirduldsesas 90 8N liitfaandn 90% 100% 100% 100% 100%
szuulnfhdndes duannaniildsunds
#nLiy NIaiaNLAu
- gnansadngliliunely 4 v (ado) 1,545 1,638 1,152 4,335
- el 4 va. (ad) 0 0 0 5
2.2 a@nunsaudlededesSeuluFauseiulnih luidasndn 95% | 100% 100% 100% 100%
1a%eaz 95 anelu 4 eauGesSauiu
aganwalanys)
- awnsaunluledeusuvedldlnd
melu 4 fou (3ev) 5 4 5 14
- unlatefossuuvasgldlnih
Aund 4 deu (5e9) 0 0 0 0




FIUUNANTITANTUNUANNIATFIUAUNINUINTVBL ANA.

e A3
2. masgumsliuinisnaly (Overall Standards)
NAN1IANTUY
nu/lATeau Wnane Ugymauassn
HCN n.A. f.0. lasuna 2
2.3 msdrunelniitldase
2.3.1 gl luwasuungumennisieu lLiitlosndn 98% | 100% 100% 100% 128%
NN
- SruAmthelifiiliamnidion (5e) 730372 | 731388 | 599394 | 2,791,526
- Srougldliitlussuuniomn (50) 730372 | 731388 | 599394 | 2,186.365
2.3.2 glalniihluwaiiessumie nideu nnse 100% 100% 100% 100% 100%
- grAmthelifiiliamnidon (51e) 200621 | 200621 | 264621 | 733863
- dwnudldlwihandesiomn (1) 200621 | 200621 | 244621 | 733863
2.4 Faddundamianluihluusiaziou Litioandn 95% | 100% 100% 100% 134%
LaitfaundnFouas 95
- dndsluudamidenlwinlFruglalnih (o) 692,364 | 692,652 | 644,606 | 2,721,986
- undludsidenlaiiimue (519) 692,364 692,652 644,606 | 2.029,622




FIUUNANTITANTUNUANNIATFIUAUNINUINTVBL ANA.

e A3
2. 1m3g1uN15HUIN1STALY (Overall Standards)
NAN1IANTUY
nu/lATeau Wnane Ugymauassn
HCN n.A. f.0. lasuna 2
100% - - - -

2.5 naudefasseuangliluia nasanla

SuAnSas aelu 30 Juins lddesndn

fouaz 100
- awnsanauAanuvesld i
melu 30 Suwrhnis (309
- peaumuveglylni
Aun 30 Suhnns (Geq)

2.6 nautaieassuangldlnimalnsdnwi

(Call Center) nnelu 10 Wi

liideanindesas 90
- awnsanauAauvesEld i
aelu 10 ui
- peumeuveglylnin

LWUAIN 10 U

lsitiaendn 90%

Tushde Call center mstndn

laifmas1eauna nus.
Tdnan1sanduau 910 nul. 591

AUEI89U 591,

Tusite Call center Mslnm
liifias1eauna nue.
Ttanisaniiuau 10 Av. 24
AU 561




FIUUNANTTANTUNUAUNIATFIUAMAINUINTVBL ANA.

e N3
a i s / L 3
3. 1nsgrunshiuinsinisinihsudssiuiudldlniinves nvia. ( Guaranteed Standards of Performance)
NanIsANTUIY
/1ATeau Wvane Uaymauassa
HC W.A. fo. | laswna 2
3.1 Al
3.1.1 msudevesulniharmiiileufoRam s
wiy (Planned Outage) dm3ugfldluig
wifautasmuinsruiuoug 300 VA fulu
gnviu NN
msudefulvl 100% 100% | 100% | 100% 100%
- udsadulnihareih 32 68 67 167
Laivesndn 3 Ju (319)
- wdwerulihalmth desnin 3 u (519) 0 0 0 0
ﬂ’]iﬂﬁﬁla\‘i’]u 100% 100% 100% 100% 100%
- UfRnuiunuszegnaindald (5e) 32 68 51 151
- launsaufURnuriunussezian
Audsld (5e) 0 0 0 0
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3. 1nsgrunshiuinsinisinihsudssiuiudldlniinves nvia. ( Guaranteed Standards of Performance)

NANIFANLLUSY
/1ATeau Wvane Uaymauassa
KL, W.A. fu. | losuna 2
3.1.2 mauntedaminidy dwsudldlily 100% 100% | 100% | 100% 100%

RALIaVBIIRgARMNTTUTIRAR

wiioulasuuaTinfunaus 300 kVA Juld

gLy nIdlaniduy

- unlatgymilnieu naelu 24 v, (519) 150 143 124 417

- unlvtgmilvdhau By 24 . (59) 0 0 0 0




FIUUNANTTANTUNUAUNIATFIUAMAINUINTVBL ANA.

U NNR.3

3. 1nsgrunshiuinsinisinihsudssiuiudldlniinves nvia. ( Guaranteed Standards of Performance)

NanIsANTUIY
/1ATeau Wvane Uaymauassa
HC W.A. fo. | laswna 2
3.2 szeznaniifualdininelniveldluia
Wudaantuiidueldlnihdissituuas
Ujtanudeuluasudau) nsdiiissuy
ImrenTouagudn
3.2.1 SEUUNTIFUA (380/230 Taa)
32.1.1 fualdlvihilvoRndedinosounnlsiiu
30 wend 3 i@
- [alag 100% 92% 88% 88% 89% |agUanmgRnnsdimeslsiviuamimun
nely 2 Twhns (579) 363 445 423 1231 |1. weslu une nn.dliileane
Wy 2w (57e) 2. uindaies TiannsalnnuldifosmnnsTeulussuu sAP &
32 61 55 18 Niudede Quesndaudade uslnoilild
- uanLuALlas 100% 93% 88% 86% 89%  |3. mslenéhedudeuiliinisufoanulsiasudouasysel uazdalsl
frnudlalunisufimnu
aelu 5 Twins () 2,709 2,574 2,895 8,178
Wy 5 Twihms (57) 211 335 482 1028




FIUUNANTTANTUNUAUNIATFIUAMAINUINTVBL ANA.

U NNR.3

3. 1nsgrunshiuinsinisinihsudssiuiudldlniinves nvia. ( Guaranteed Standards of Performance)

NaNISALENIU
/1ATeau Wvane Uaymauassa
Lal.8. W.A. 0. asuna 2
3.2.1.2 gueldlnfiiivefiadaiinesvuaiuni
30 wond 3 wia
_ 3l o _ _ _ - ‘v o a -~ &
LURLABY 100% laifoareaunanisaiuay n1sveRnasa
melu 2 fwhns (19) - - - - Twasuuaiunia 30 A 3 i Tuiwaiiles
W 2 Jwing (57w) - - - -
_ 3l o _ _ _ - ‘v o a -~ &
UBNLuALIBY 100% laifoareaunanisaiuay n1sveRasa
melu 5 fwhns (79) - - - - TmafuunAunda 30 A 3 Lila usnwaiiles
W 5 dwinig (5hw) - - - -
3.2.2 SEUULIIIUGA(22/33 173)
3 o I a al 0, 0, 0, 0, 0,
3.2.2.1 niawlasvuiasuiuldiiu - 250 ke 100% 100% 100% 100% 100%
aelu 35 Ywvihnis (51e) 17 16 23 56
Wi 35 g (57) 0 0 0 0




FIUUNANTTANTUNUAUNIATFIUAMAINUINTVBL ANA.

R NWa.3
) 4 o % %4 3
3. 1nsgrunshiuinsinisinihsudssiuiudldlniinves nvia. ( Guaranteed Standards of Performance)
NaNISALENIU
/1ATeau Wvane Uaymauassa
Lal.8. W.A. 0. asuna 2
3.2.2.2 violUasauInsauiuAuni 250 LAILe 100% 100% 100% 100% 100%
wabaliAn 2,000 1A3Le
aelu 55 Juriing (57w) 0 0 1 1
WY 55 U¥iN1g (579) 0 0 0 0
3.3 szeznansuausiiflfinihdesvevie
faaS8u
3.3.1 mslouTefldlwihuagvionisudey 100% 100% 100% 100% 100%
wanuseiunshluin
ey 15 Juvinisg (578) 595 480 322 1397
WY 15 U¥iing (51e) 0 0 0 0
3.3.2 MseAunaNUsEiumsLolven 100% 100% 100% 100% 100%
melu 3 Tushas (519) 710 546 104 1,660
WY 3 WUNIng (57) 0 0 0 0




FIUUNANTTANTUNUAUNIATFIUAMAINUINTVBL ANA.

U NNR.3

3. 1nsgrunshiuinsinisinihsudssiuiudldlniinves nvia. ( Guaranteed Standards of Performance)

NANITATUIY
/1ATeau Wvane Uaymauassa
1.8, WA fie. lasuna 2
333 mInsindeutedeaiou ieafusziu 100% } } l } laifpesneauwa nue.
el waglviihnsendu ne. Yeteyadnnatenu sn. lngnse
- wugldliih aelu 5 Jwhnms (519) - - - -
- wugldliih A 5 dwiins (519) - - - -
3.3.4 ManTdeutedeSsuieatiuniseiu 100% - - - - lidessneeuna ne.
wiaeTamhelniuarluiadasuduelni e, vedoyaananaa so. Tngnss
- pvadeuvseRnsiag Lyl
aelu 5 Tuinis (5e) - - - -
- pvadeuviseRnsiagldlvih
WY 5 Awing (57e) - - - -
33.5 MadwAutuATinIg (luﬂifﬁﬁ;ﬂsﬁlmmaﬂ 95% 100% 100% 100% 100% [lunséldl nula. llanunsasiunisvenswn
msvel i) Tifugldlnile (ddnagnsdlagfniw)
- swumsnl 25 Suins 21 54 26 101 [FsdndudesdetuAuliiudldludn
- AnduNITAL 25 Turiinig 0 0 0 0
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3. 1nsgrunshiuinsinisinihsudssiuiudldlniinves nvia. ( Guaranteed Standards of Performance)

NaN1TAEUY
/1ATeau Wvane Uaymauassa
g, W.A. f8. | losuna 2

3.4 szeznandnglvAundu nsdlgnndnelnin

WudianniunglelniidrseRuuazujon

aueulvasuiou)
3.4.1 fldlvisedn

- waliag 100% 100% 100% 100% 100%

ety 1 Tuyhms (5he) 3107 4,639 3,036 10,782

Wy 1 Jwing (57w)

0 0 0 0
- wanAing 100% 100% 100% 100% 100%
melu 3 Tushnis (51e) 971 2,436 2153 5.560
AW 3 Unng (57) 0 0 0 0
342 MAdlWs el 100% 100% 100% 100% 100%
el 2 Awvihnis (579) 0 0 0 0

WL 2 g (5hw)




FIUUNANTTANTUNUAUNIATFIUAMAINUINTVBL ANA.
e N3
Y a d' o/ o 3
3. 1nsgrunshiuinsinisinihsudssiuiudldlniinves nvia. ( Guaranteed Standards of Performance)

NaNISALENIU
/1ATeau Wvane Uaymauassa
Lal.8. W.A. 0. asuna 2
3.5 A15RUAUSUNI e lnednsaRuER 85% 100% 100% 100% 100%
Ao @ a o
aunsudsenuluszezaiinnuue
aelu 10 Jwhns (he) 0 0 0 0
AW 10 Jung (518) 0 0 0 0




