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_1nasgrusunsTuinsily (Overall Standards)

Nu/lATsnu W HAN1IANTAUNTT Uymguassd | vnewve
n.9. a.0. n.g. lasuna 3
2.1 anunsaanglwihAauladesay 90 wdwnszuulnidades laitioanin 90 % % % %
funnnanildiuuds snifu nedanidu
~ansasngldunielu ¢ v.u.(pd) 95 157 194
- elAuAundn 4 v (s - - -
2.2 gunsandlatedosdoulutowssiulii l9¥esay 95 laitioanin 95 % % % %

el 4 dou (FeuSeuduaednueldnus)
- gnsaudluteseasouvewliluihatelu 4 Weu (Se9) - - -

- unledeseasouvedldlniiniundy 4 Weu (1589) - -

2.3 Msorunugbinlgase

2.3.1 gl luasuunsumieyniiou ynsie Litlesndn 98 % | 100 % 100% 100%
- grumielifihiliadmnieue) 144,835 | 144,925 | 172,668
- P lilnlunsuuniavun(sie) 1443835 | 144,925 | 172,668
2.3.2 gLl lusdissgiuming nnwieu Nnse 100 % 100% 100%
- gruAmmhelilihildamnidouse) 100 % 87,129 | 90,284 | 90,284

- Srunugldlluandlestomn(g) 87,129 | 90,284 | 90,284
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- 1nsgrumunstiusn1sily (Overall Standards)

nulasenu wmang HANISANTUNT Uayynaassd | manewn
n.A. a.0. ny. | leswa3

2.4 Indslundamilenlviluwiazisioulidesninosas 95 ldeendn 95% | 100% | 100% 100%

- Yndslundmillninliiuglalnie) 201,984 | 231,564 | 231,564

- uaulusdmdan liiiaruase) 201,984 | 231,564 | 231,564
2.5 ppudeseassuanglalni ndnlasumies aelu 30 Twi 100 % % % %
3 ldeenitsesas 100

- annsonoumanmesglilihaely 30 Yuihns (3e9) 1 12 4

- mouAn e LElniiAunda 30 Juvihns (5e9)

2.6 mautasaassun(lglnidinalnsdwsd (Call Center) aelu 10

191 laldpenindaeay 90

- gsaneuAnNvesildiviagly 10 wii

- moumnNva LEliAundt 10 Wi

laidpanin 90 %

%

%

%
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- nsgrusunstiusnsmiluiinisindihdudseiudugldlndiives nvn. (Guaranteed Standards of Performance)

u/lAsaanu

Wnung Nan1sALIuUNIg

n.A. da.a. .Y,

Tasuna 3

Yaymnguassa

NUYLYAA

3.1 Aaun i

3.1.1 nsudsanulninarminiteufuiRvnunuuey (Planned

Outage) dwmiuglilwihnRadmiioutasvuiniuiuaaud 300 kva Ju

T enviunsdl anidu
Aswagnuln
- wisvesulniharantlaidesnin 3 Tu (s1e)

- wisvesuliharamn deuni 3 u (57)

MsUURNUY
- UfuRnwiusnussezaiuiugeld (s1e)

- lWanunsaufiRaumuszesaiinaall (518)

100 % % % %

100 % % % %

3.1.2 maudladgmn iy dmsudldlwihlunmauansen 100 % % % %

v
a o 1

gnamNTIy NindamsiaudasuuinTniusaue 300 kva ulveniiu

nsdlaniduy
- unlatgmlnisu nelu 24 .. (918)

-undgmlaheu Ay 24 3. (579)
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3. 1msgrusunsusnsialuinisii SudseAududldluihves niln. (Guaranteed Standards of Performance)

N/lAs99u ey NANITALLUNNT Ugvnguassd | nunewn

n.0. a.0. .8, lasuna 3

3.2 syoznandifeldlniiselmiveldlidin (uansuigldlwihesy
fuuazufoRnuioulsasuiunsdlszuudmiensousguds
3.2.1 SEUULSITUA (380/230 Taaw)
3.2.1.1 flilnihiiveiwosvunaliiiiu 30 wowd 3 i

- waldled 100 % 97.67 % 87.87% 100%
melu 2 Jwins (5v) 42 87 103
Wy 2 uvinig (518 1 12 -
- usnlUALies 100 % 93.89 % 97.34 100%
aelu 5 fuviing (31e) 123 403 538
WY 5 3uvinig (51 8 11 -

3.2.1.2 lilwihilvefinesvaiunii 30 uewd 3 a
- LuaLilng 100 % % % %

ety 2 Yurinnis (51e) . B} _ )

Y 2 Tuninig (57 - n 1 B
- usnaliies 100 % % % %
aelu 5 uviing (31e) - - - 2

WY 5 3uvinig (51 . . 3 B
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3. wnsgruiunsiiusmsmlunnistiihsuuseiuiugldlniives nvln. (Guaranteed Standards of Performance)

u/lAsaanu

Wniung

Nan1sALIuUNIg

n.A.

da.a.

.Y,

Tasuna 3

UYaymnguassa

NUYLYAA

3.2.2 SYUULSIAUGS (22/33 1a7)
3.2.2.1 ilauwvaavuinsauiulaifu 250 13
- ey 35 Juvinis (51e)

AW 35 Auriinig (51w)

100 %

%

%

%

3.2.2.2 wilauwUaauungauiulaiiy 250 w@wie weildiiy 2000 3o

-nelu 55 Jurinnig (51e)

1AW 55 Juvinnng (51w)

100 %

%

%

%

3.3 svpzameuauessdliliihfewenseseaseu
3.3.1 nsleudegldlnihuagvsenisiisunanusyiunisldlng
-elu 30 Juriinig (5he)

AN 30 Fwinns (57e)

3.3.2 NMsgAunanUsE A unshalnn
-glu 20 Juvihng (51e)

AN 20 dwinnis (5w)

100 %

100 %

100 %
36

100 %
82

%

100%

100 %
23

100%
26
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3. sasgrusunsliuimshluiinslaihiuussAudugldlndhees nvin. (Guaranteed Standards of Performance)

Nu/laseny Wviane NansALIUANS Ugymaassd | vunew
n.0. lasuna 3

3.3.3 N5A5IFBUTD5 0I5 8U NeNUsEaULsIsulnwazlwflnsznsu 100 % 100 % % %

- wugldldh oy 5 Jwhins (5e) 1 - 1

- wugllglin v 5 Twims (519) - - -
3.3.4 NMsnsRERUTesesSsuigIfuNseumbheliuazluiasasuitu 100 % 100 % % %
Abiln

- asvaeuvisedaseglilnih mely 5 Jwhns (5e) 1 1 -

- nvaaeuvsednseglulvin iy 5 wims (319) - 3 -
3.3.5 MMSIYAURUANUINS(AUSASVEEm)ALEUNS e liteenin 95 % % % %
Souay 95

- audumsnely 25 Jurininig (51e) - - -

- ALHUANSIAY 25 uing (518) - - -
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3. sasgrusunsliuimshluiinslaihiuussAudugldlndhees nvin. (Guaranteed Standards of Performance)

NulATanu Wy NAN1IALEUATS Uavnguassa | nungw
n.a. a.n. n.9. Insuna 3
3.4 szuzannglnAunay ﬂiﬁﬁgmmhSJVLV\IWW(ﬁ'Uﬁmmﬂifuﬁﬁ;ﬂ%’lWﬂ?ﬁz
RuuazdfiRnudeulvasuiu)
3.4.1 gldlnseidn
- LALEleY 100 % 100 % 100% 100
amelu 1 i) 1,344 909 287
e 1 Jwhnsisw) - - -
“UDNLUALIDY 100% 100% 100 % 100%
melu 3 Juvhnisse) 541 684 247
e 3 Jwihnse) - - -
3.4.2 Jldlnselvg 100% % % %
melu 2 Juvhnisse) - - -
WL 2 Jwihnsiw) - - -
85% % % %

3.5 NMsneEuAUSUNIelnedavsaRuannunsuUseAuluszesan

ANVUR
el 10 Juinisine)

Vi 10 Juinnns(sne)




