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_1nasgrusunsTuinsily (Overall Standards)

nvl.dugil Useduheu weaInngu 2562

nulAsanu wWhnune HaNIALIUANT Uymguassd | vnewve
7.9, ) 5.0. Insuna 4
2.1 annsadglnihAulaiesas 90 nasansyuulnihdades laitipanin 90 % % %
funnnanildiuuds snifu nedanidu
- gunsadelviunelu ¢ waed) 194 103
- PglwAuAunI 4 %3.(n) - -
2.2 annsaudludedeadeuludeussiulni 1§seeas 95 laitipanin 95 % % %
aely 4 ieu Geesowduarednualdnues)
- amnsoudladodessouvesiléilinaely 4 Weu (Fov) - -
- uilvdefoaSouvealdlwitniuni ¢ ey (5o9) - -
2.3 mssumbglihildase
2.3.1 gl luasuunsumieyniiou ynsie Litesndn 98 % | 100% | 100 %
- grumielifihiliadmnieue) 172,971 | 182,571
- ﬁi’ﬂmusﬂi’ﬂﬂuLsumsnuwﬁgwm(iw) 172,971 | 182,571
2.3.2 gLl lusdissgiuming nnwieu Nnse 100 % 100%
- gruAmmhelilihildamnidouse) 100 % 23,512 | 247,13
- ai’wmu;jiﬁiflw‘l,ummLﬁaqﬁwm(iw&J) 23,512 247,13
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- 1nsgrumunstiusn1sily (Overall Standards)

nu/lAsany wmang HANISANTUNT Uayynaassd | manewn
7.0 W, 5a. | leswad

2.4 Indslundamilenlviluwiazisioulidesninosas 95 ldeendn 95% | 100% | 100%

- Yndslundmillninliiuglalnie) 201,984 | 204,356

- uaulusdmdan liiiaruase) 201,984 | 204,356
2.5 ppudeseassuanglalni ndnlasumies aelu 30 Twi 100 % % %
3 ldeenitsesas 100

- annsonoumanmesglilihaely 30 Yuihns (3e9) 2 2

- mouAn e LElniiAunda 30 Juvihns (5e9)

2.6 mautasaassun(lglnidinalnsdwsd (Call Center) aelu 10

191 laldpenindaeay 90

- gsaneuAnNvesildiviagly 10 wii

- moumnNva LEliAundt 10 Wi

laidpanin 90 %

%

%
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3. 1msgrusunsusnsaluinisii SudseAududldluihues nila. (Guaranteed Standards of Performance)

Nulasenu wWhnane NaNTAIUNIS Jymgassd | wnew

f.0. n.g. 5.9. lasuna 4

3.1 Aaun i
3.1.1 nsudsanulninarminiteufuiRvnunuuey (Planned

Outage) dwmiuglilwihnRadmiioutasvuiniuiuaaud 300 kva Ju

T enviunsdl anidu

AUl 100 % % %

- udwesulwiharmthladtesnin 3 Tu (518)
- udwesulWiharmeh desni 3 Tu (518)

MsUURNUY 100 % % %

- UftRnuuasrsznaniuiudsld (5e)

- lWanunsaufiRaumuszesaiinaall (518)

3.1.2 maudladgmn iy dmsudldlwihlunmauansen 100 % % %

gnamNTIy NindamsiaudasuuinTniusaue 300 kva ulveniiu
nsdlaniduy
- unlatgmlnisu nelu 24 .. (918)

-undgmlaheu Ay 24 3. (579)
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3. 1msgrusunsusnsialuinisii SudseAududldluihves niln. (Guaranteed Standards of Performance)

N/lAs99u ey NANITALLUNNT Ugvnguassd | nunewn

f.0. .8, 5.0. lasuna 4

3.2 syoznandifeldlniiselmiveldlidin (uansuigldlwihesy
fuuazufoRnuioulsasuiunsdlszuudmiensousguds
3.2.1 SEUULSITUA (380/230 Taaw)
3.2.1.1 flilnihiiveiwosvunaliiiiu 30 wowd 3 i
- 1aled 100 % 97.67 % 100 %
ely 2 Juvinis (519) 100 105
Wy 2 Juvihms (51 - -
- usnWwALlied 100 % 93.89 % 100 %
nelu 5 Tuinis (51e) 397 517

VY 5 3uKinnng (508 - -

3.2.1.2 lilwihilvefinesvaiunii 30 uewd 3 a
S EIRN 100 % % %
melu 2 Twinis (519) - _ _

Y 2 Tuninig (57 . } _

- usnwAles 100 % % %
mely 5 Tuyinis (51e) . . _

VY 5 3uKinnng (50e - 2 2
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3. wnsgruiunsiiusmsmlunnistiihsuuseiuiugldlniives nvln. (Guaranteed Standards of Performance)

NuAATsnu Wy HAN1SALEUNTS Ugyvnguassd | nunew
§.0. Y. 5.0. Insuna 4
3.2.2 SYUULSIAUGS (22/33 1a7) 100 % % %
3.2.2.1 ndouUasvuinsaunulaifiu 250 @il
-awlu 35 Juvinis (518) 4 q
SR 35 winig (57e) - -
3.2.2.2 niplUasruinsanulaiiiu 250 wike waldliu 2000 Aike 100 % % %
- el 55 Juiinig (51e) _ B
S1AY 55 Juvinig (37w) 3 3
3.3 syuznanovauasiiflilnihiowevieteuou
3.3.1 msleudedldlniiuazvidonsasundnyseAunslalnih 100 % 100% | 100 %
-mely 30 Juvhnig (51e) 24 12
S1u 30 Jwiinis (57) - -
3.3.2 mydeauranusziunslaluii 100 % 100 % 100 %
-aelu 20 Fuvinig (519) 57 57
Sy 20 winnis (57) - -
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. wasgrusunisliuinsialunnsiiihSuyssAududldlnives niln. (Guaranteed Standards of Performance)

Nu/laseny Wviane NansALIUANS Ugymaassd | vunew
f.0. .8, 5.0. lasuna 4

3.3.3 MIATIERUTRSa0seU NeatusEauLsasulniualuinsensu 100 % 100 % 100 %

- wugldldh oy 5 Jwhins (5e) 2 -

- wugllglin v 5 Twims (519) - -
3.3.4 NMsnsRERUTesesSsuigIfuNseumbheliuazluiasasuitu 100 % 100 % 100 %
Abiln

- asvaeuvisedaseglilnih mely 5 Jwhns (5e) - -

- nvaaeuvsednseglulvin iy 5 wims (319) : —
3.3.5 MMSIYAURUANUINS(AUSASVEEm)ALEUNS e liteenin 95 % % %
Souay 95

- audumsnely 25 Jurininig (51e) - -

- ALHUANSIAY 25 Juvinng (518) - -
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3. wnsgruiunsbiusnmslunnistiihsudseiuiugldlniives nvln. (Guaranteed Standards of Performance)

Nu/lAs9u ey NANIATIUNTT Uavnguassa | nungw

f.0. .8, 5.0. lasuna 4

3.4 szuzannglnAunay ﬂiﬁﬁgmmhSJVLV\IWW(ﬁ'Uﬁ'mmﬂi'uﬁﬁ;ﬂ%’lw%ﬁz
RuuazdfiRnudeulvasuiu)
3.4.1 gldlnseidn
- LwALdlag 100 % 100 % 100 %
melu 1 Jwihnisise) 175 175
e 1 Jwhnsisw) - -
“UanLnLileg 100% 100% 100%
melu 3 Juihnisse) 969 969

WY 3 uiinissne) _ )

3.4.2 glalviselng 100% % %
melu 2 Fwihnsse) - _

WY 2 uiinissne) _ )

3.5 NM5eRuAUSURelnedavsaRkuanauAsuUseAuluszezan 85% % %
ANNUA
aelu 10 Juvihnisse) B .

WY 10 uvinnssne) _ )




