nslWdnaugdinig

PROVINCIAL ELECTRIGITY AUTHORITY

NN e, 8¢ nvlam
@l a.e ve.Un) 90/ _ Sy 08 4.0, b

=

394 S1BUNANIANILNUANLNINTEIUAMAINUSANT NNY. T8

U
=]
158U NYN 2. e (NUANUT.)
nvla Foghl vedpdeenuransiIiunuANINATTIUAMNNUINTUSETIRDY WAL oD
U o Yaunianduiinlamendn

ansinsa down load euluide Fu-de deya nula.n A hitp/intrane3 pea.coth

- ava.duqdl
- WKUNUINIIgNAN

- enuRamsEduunILRInIgIuAuAImMUING U beos

o A P a o a S
‘U\TLiﬁjuquW@IUiﬂWqumqﬂ’] LU @1‘1]
&\

/\\
(Wedsal Asesiads)
390.(1) U UROULNUY Han.Ane.ve.



- TIBNUNAAUTHUOUA NN FIUAMATWUTMNT VB3 AU,

S dadugiiuazms I ludsda

LmsgIuanunaiia (Technical Standard)

¥

L1 nasguussa Iihngate Iiih (geiide-ve)

111 useeu i lusesuy 11s @

HANITIALTIAU

o ) ' i o i o -
annillvhveadldld . ) Aundeusadn nialdns
N . ' o a, S o o ) H -4
Goaoniiszneuns uaziied) Fu diou 1 -1na1 Hidausadu it 0% TRAsg 109.2-120.7 9% | W ldnasgm e
g 3 i (1913 ‘

Do
)
=4
=n.

f1l.




TWIMUHBAUTUIUAWINATTIUAUMNLTANT ¥Ba AXA.

Tmdatogiivazns Indhludeda

Laasguanailn (Technical Standard)
s 1 1 -,h
11 nasguussiy Iihiigete i qanide-aie)

112, usean Idhluszuy 33 199 (o galagamiicluszuudwnie

dwud | aend | e an it Saus sy Cudeud | Aundeseiuisidieara | @i 3_2&:& Hamsiaus A
Tl (oaawit, mnsumviond nan ) Top | dwnadddn |« galuszuudimine
- wlasszesrhavingniiiagn)) | Asuseua | faeifla | Adundendasdn | wilewlas | ussgaes?d) TRwasg Wldasgm | wwaeme
| Ge) uzad(Trarh) . 31.3-34.7 199
fal.
Taidl




ENUNAATEIN A TNNIRTFIUAIANNLTNNG 289 A,

R

wdndeniivaznisiiinludein

1.401M7gUAUIMALlA (Technical Standard)
1.1 11m3g1uussiuininnqaane Wi (aaiide-u1e)

1.1.3 wseiulinuseun 22 13 (4 aalaganiiluszuuaning)

. . . . — . : -
aeuf | annillWdn | aeas - AnundauTeU Fueud AaAtLNAURTa AR g | swnds | Aduseiud HAMNTTA LTIAL
(@oan il mneeuaTove 1981 | Tap | Auonuld - anluszuuanmbe
wlag srazvineannanniinn.) | Adpuseduy ————T—o— — wia | duuseg — — UNEIWR
Raonile | dumdeurlassu Ifmsgan ild
. Lo ulas | (109) .
a3) | wsesn(Taav) 20.9-23.1 1A NRIFI

.




PIUEARTTLETUAINNN Swnwgﬁmgbgﬁdwﬁgw 9849 nwn.

R

wdadaniuaznis it ludeds

a

1.41m9g 5 umATA (Technical Standard)
1.1 Wmsguusiuliiqeang i (qante-11e)

1.1.4 uWpesulinluszun 220tasf

AR | Be nuin. 1,2 , AOUNTAUTIALY A reud AR AR LS NANITIAUTIAL
= ] a4 a & . 5 oo o 4 ey
(@aanud, uagvivaliines, srazvinearnviautaa(.) nadansaR | v 3 waTnad)
NEIM
Ifunmsgou Tildumsgu
200-240 Tan
nl.




wa_ng,;z@&prwzaJﬁggttgv_wmxgﬁgbgﬁ:hwjgw 294 N,

Fwmdaduniuarnisiiinludaia

1.4msgusinumAila (Technical Standard)

&

1.1 1mrgsuresulinfiqaane i (anise-11e)

1.1.5 wramdlndnlussuy 380 Tomif

e | T nv. 1,2 L ADURSAUTI [ N YT TTE AR TR TS | T T e AR TESAT T
) } - pu . i o ' o
Feao i, vnaandafimes, svaziannudautl s nadausean | 8 wa(aan)
VNEID)
Inmsgn | Wldunmsgu
342-418 Taant
nd.




PIENUHANIANTIRNURNNNNATFIUAAINLTNT 2B NN

Fudndegiuaznsiinludedin
2. msgumsli3nisvial (Overall Standards)
AT whvnne HANNIANTHWY Ty VARG
7.0.66 W.8.66 5066 | lanng guasn
2.1 anansnangihAauidfesas 9o udsannszuulindades duain laddeandn 90 % /.
AU ve v o = a -
walafuude andu nedignidu
-gnunsnang Al 4 9.40.(A59) 446 304 280 -
g TWAAUNGN 4 9.1, (A5Y) - - 1 -
2.2 gunsawiladafesFeuluGeauseamilnin Ioiasay 95 aely 4 Tidaendn 95 % - U
& % = s 6 o
wauFaeGauduaadnunidnes)
anansoudladedasSeuseadndnnelu 4 e (Fo9) - - - -
-udladafesFausaslEndnfiund 4 hiau (Fag) - - - -
2.3 nagsnumdag N3
2.3.1 il luastuundnumicanniieon ynae Lilferndn 98 % -
-anuAndaa i ldaanifan(ae) 221,089 | 220,746 | 220,402 -
gl Wi huastuumianse ee) 221,089 | 220,746 | 220,402 -
2.3.2 {lE i luasilesdnumion ynifiew vna 100 % -
-gnuAmdae i lda3anifane) 28,606 28,617 28,635 -
g i mdasianun (:e) 28,606 | 28617 28,635 -
2.4 AngdeluudanilAn Winluwsiasiseaulitesndifosas 95 Laidtaendn 95 % ) g
Andalundandli WLl Wi (e 240,605 | 249363 | 249,037 )
‘o o nm\ ' w\\
i luudatian Wi anua(sne) 2i9605 | 249363 | 249037 ]




PIENTURANNIANTIUIUANNIATFILAMNIWLENNTIBS NN,

R

o

wdndaniiuaznisiinludain

2. anmsgumslfinsviall (Overall Standards)

wlntany Wy NAMTANTINY Toyuglassa | wewmn)

P.A.66 | W66 | 5.A.66 | Wmmung

2.5 pauteiasFauaingldlnin vassnnldsumias nmelu so dwin 100 % _ -
n1s lsideandnfanas 100
- ansaneumaneed i wimaly - _ ‘ 7 10 | 4 - | uAsus.

o o o _

30 SWNNN9 (F09)

- pauAauesd i idiundt 30 5uvia ms (Fev) : - - - -

2.6 raudafasGauangldiwiimeTngdnst (Call Center) melu 10 Littaendn 90 % . | AW
i lddaandnFesas 9o na./ue./
-aansomeumanesldiimely owndt - - - o -l
- pauANaNae M Wi Rundn 10 Wi . - . - , - *aiieq
_ SR
W nal.
Wuanng
AN
1Nan
AUN.




IHUHAN TN TN UATHNIATFINAINNLENT TR NHA.

o

Jamdrduniuaznisiiinluderis

3. §%mé%%&53%3mz%w:w_qumamc%ﬂiﬁé? nWn. (Guaranteed Standards of Performance)

NiATau

v

NANTANTUIU

#.0.66

N.2.66

§.A. 66

Asug

Teymeulassa

UNEIIR

3.1 Aoanwlni
3.1.1 32%&@mc?_%%é%ﬂmimzﬁﬁzségzs (Planned Outage)
méw:%ﬂi%ﬂmsmém@égégsstmx%ﬁi 300 kva 1lt) anidu
nstd gnidu |
maudedtin
-udsresuininaoaminlsideendn 3 Su (9e)
-udsrasu i aoanii fesndn 3 du (318)
nsUfiReu . .
-zwuﬂaé&%éwumus%ﬂ;Nzﬁ (5781)

SllgunsafiFenumusrazioaiudals (e

100 %

100 %

14

14

17

90

qJuy/n4l.

3.1.2 maudlalm i dy dudufldinluannaunaviengnaunsss

t2 v
a o v o

TRnsfiauasmnnsaniusaus soo kva aulilandunsdlgnidu
- il iy nnelu 24 9.0, (57a)

a

-uitfymnIWingy fiw 24 gu(me)

100 %

15

hu/ny.




FIEUNANNIATIUUAN NN AT IUANTWLTNNFTBY NN,

o o

RRININ

Funiuaznisiiinludein

3. nwrgrumsiinnsinsinindudssiuiuldihaes nWn. (Guaranteed Standards of Performance)

n/laren iwhvinng NANIANTILLY Teyungulasa UNNEILUR)
AAGE | Wo.66 | 5.0.66 | A4
3.2 u,am_«s%ﬂ%&ﬂiﬁdéi%%ﬂi&gaaﬁ:‘wxﬂme@,%z&emd«
RuuastfiFmudeulsnsudownsdissudmicandenetuda
3.2.1 TEULUNAUAN(380/230 Tav)
3.2.1.1 fidlinfiveAndeiimefuunalifiu 3o uendl 5 i
AL 100 % 85 91 110 - LAL/UR./NE.
el 2 FunnnisEns) 79 84 103 -
K 2 Funnnie@e) | 6 7 7 -
“UanamEas 100 % 387 407 442
Melu s Fnns@ne) .385 405 435 -
w5 Auins(ee) 2 2 7 -
3.21.2 @Seﬂi&)ﬂe@mgwﬂ5%555%% 30 uanil 3 wla
BETIRGY 100 % LAAURL/HP.
el 2 FunnnngEe) 1 2 - -
AR 2 Junissne) - - - -
-uaniumiias 100 %
ety s Junnnns@ne) 1 2 1 -
N 5 3n3Ee) - - - -




wgm_agizwzngmgrﬂiagtggttgﬁw@gi@gbgﬁdw:gwewa .

R

dndagiuaznsiiinludaia

3. wmsgums s Msfinslinsu sz fufugldlsiihaes nvin. Guaranteed Standards of Performance)

NWiATNI

Whuuna

NANNIALTINNY

.7.66

W.8.66

§.A. 66

g

Toymgilasea

UNEILMR

3.2.2 SYULLIIAUG (22/331A%)
9 o e o
3.2.2.1 :téazégsszgﬁfsi 250 P98
- el 35 Aunnnns(ee)

- AU 35 FUNNNN3ENe)

100 %

UA.MNA./

1161./nL.

3.2.2.2 niaulasrunamuiuldifiu 250 wile wilifiu 2000 wWALe

- malu 55 m\eﬂgjjgwﬁgmv

a

- i 55 FUNNNT(E8)

100 %

ua./ng./

um/nal.

3.3 szazinamanauesii|d i feserdedesdey
3.3.1 33@&@%ﬂiﬁg%uemwzdz._mmxsmgiqumﬁjdﬁﬂi%
-mele 30 dunnnng(Ene)
AN 30 Juvinma(ee)
3.3.2 nsanaAuwAnsviung 1 vin.
-malu 20 Sunis@Ens)

a

SR 20 FuvinmsEn)

100 %

100 %

9N

114

158

128

58

105

UA./URL/N.

|~O|




PIENUNANTANTNTUANNIRTFIUATUNINLITNNTAB NAA.

o

Fdndaniuaznis i ludsia

ol

3. nwsgums st iiafudseiunudldindhaes nvin. (Guaranteed Standards of Performance)

3532? . whusne NANTFANLHLI tfryungiasn |
R.A66 | W66 | 5.0.66 | A4
3.3.3 nMamsadaudaasduu Naafuszduusssulniuaslwinnsendy 100 %
- gl anelu s duianisen) - 1 - - |
- o o ua.alu/
- ol Au s Juiinms(ang) - - - - J
T - usl./N1l.
3.3.4 mansagevdefeuuineaiunmssruaresinmbeliihuazluaiaiutu
AN 100 % - -
- paageuvieRnsefllWinaely 5 Juinse) 7 6 1 -
- navageLveRosiedldliAu 5 duimaene) - - - -
3.3.5 NFINLARRUANLINF (AT ) A Tiunng I dtleandnfeaazes 95 % - ; .
e *necit nvln.lad
- Adiumenaly 25 Jurianng - - - -
. . ANNTOUENE
-auilumaiiny 25 Jwiinng - - - ) - vplé nnsdl
3.4 srazmang InAundy nedlgnenangnineiudaanndundld g se G
wardfiiFnnReulansudow)
3.4.1 §ldanendn
I TEEE
100 %
melu 1 fwinnsee) 1502 996 904 ] 14,
Wi 1 dwinna@ns) i i i .
=
-uanusLiles 100 % )
malu 3 AunngEe) 1130 | 1039 | 597 .
Wi 3 dwinna(ene) i i - .

-11-




PIENUHANTANTNRTUANNIATIUANNNLETNN LRI NAA.

R

windagiiuaznnsininluddis

3. amsguns s sininfudlseiuiugldiihaes nvin. (Guaranteed Standards of Performance)

el 10 Funnng ()

Al 10 AWnnnns(ee)

Nnuiaranu whwng HANTAHNL Tymaildsn VHNEIAR
MA66 | WY.66 | 5.A.66 | lAmna
3.4.2 {ldnselug |
| 100 %

- melu 2 wima@Ee) ) i i i LA

SN 2 i) ] ) ) ) _
3.5 MenauAdiufaelaadavie Suanmuiiulssiulusvaznai
I 85 % N




