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2. u'mmg’mn'ﬁ"lﬁu?n'ﬁﬁfﬂﬂ (Overall Standards)
NANITANUUINY
nulaseanu whasne |— - — yngiassa
\Pio 3.0, 66 | 1Aaw n.. 66| Lhau H.a. 66| dgulagana 1

2.1 grasaansglwwhAulasasas 90 uasanszuulnvdndas  |litesndn 90% 94% 96% 100% 94%
UUAINIAIATLUAY 8NLIY NSaigNIaY

- @ unsnang IAuAe i 4 9.4, (AS9) 33 23 35 91

- g TWALAWALN 4 9.3, (AS9) 2 1 3 6

2.2 gransaunlatasasdauluEansenuliirlnsasas 95 l3itfaendn 95% 100% 100% 100% 100%
= v = (=1 o d o
melu 4 thau (Saasauitluanaanwalanis)
- ansouiladefesFauresgldinnielu 4 heu (5oq) 0 0 0 0
- uitladefosFeuesg lElndn Hundn 4 heu (5o9) 0 0 0 0
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2. mmﬁmmﬂﬁ'ﬁmeﬁ'ﬂﬂ (Overall Standards)

nWa.y55ue

o

NANITALUUIU
nulasesnu whaane  — — — fyuailassa
(e 4.A. 66 | 1Aaw N.N. 66| thaw H.p. 66|agUlngang 1

2.3 nmsaruundag i ldase
2.3.1 gl i lwasmuumeumiennipeauna liffeendn 98 % | 100% 100% 100% 100%

- auAmae i ldasemnimew (31e) 82,500 83,000 83,500 | 249,000

- anwu i T nguunianun 82,500 83,000 83500 | 249,000
2.3.2 gl i lwasdesgumiog ynimeu nna 100% 100% 100%

- auAma i ldasemnimew (31e) 15,600 16,100 16,600 48,300

- anwu A wsdeisunn (37e) 15,600 16,100 16,600 48,300
24 apdalunasuiplidrlunsazifay Tifeandn 95 % 100% 100% 100%

lddaaninsasas 95
- dpgsluudantan A TRl Wi (37a) 96,600 97,100 97,600 | 291,300
- aunu Ut W iaun e (378) 96,600 97,100 97,600 291,300
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2. mmfa‘gﬂunﬁi’lﬁ’u?nﬁsﬁ‘ﬂﬂ (Overall Standards)

na.u3sue

NANITANLEUIY
NulAgenu whusng  |— - — iymailassa
1PoU H.A. 66 | 1Aaw N.N. 66 | hau H.a. 66|dgilagana 1
25 paudasausauanglilni uasanlasusisas 100% 100% 100% 100% 100%
aelu 30 7uvinis lddasndn Sasas 100
- AunsanauAINaaE I A el 30 Juinnng (iFe9) 0 0 0 0
- pauAIn N BRI AAUNGN 30 Fwinnng (Fa9) 0 0 0 0
26 paudasausauangldlWimisinsAnsi (Call Center) laitferndn 90 % 100% 100% 100% 100%
aelu 10 i lddasndnsasas 90
- ansoneuAInNaed 4 i nelu 10 wn 0 0 0 0
- ANN90ARLANDINTRNE L NN tRuNgn 10 wn 0 0 0 0
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3. mm'a‘g'\umﬂﬁu?meﬁms'lwﬁ'l%'uﬂfizﬁ'uﬁ'ugil'l%'lwmm nWn.(Guaranteed Standards of Performance)

NANITANLUUIUY
nulasesnu whunng — - — fyugiassa
1PoU H.A. 66 | 1Aaw N.N. 66| hau H.a. 66|dgillagana 1
3.1 Al
v o 1 v dl a o
3.1.1 maudarenvlnansniniedfjiiman auunu (Planned Outage)
aduld i nRassudaulassuinsaniusus 300 KVA 1ulil
anidu netigniau
nsuaenuln 100% 100% 100% 100% 100%
- Ry IANaramin lddasndn 3 54 (30e) 5 6 5 16
- Ry AN aaudn Wasngn 3 51 (318) 0 0 o 0
msufiRau 100% 100% 100% 100% 100%
- ﬂ@u"‘rﬁmuﬁummwmmﬁLLﬂ-i’\ﬂva? (318)) 5' 6 5 11
- ldansndfiRnwiunnszazina Ay () 0 0 0 0

i 4
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3. amsgauns iugnisyinisinihsudssaunueldlnaas nwa.(Guaranteed Standards of Performance)

NANITANLLUIY
nulAsenu e - — ffywiailassa
\Aa 4.7, 66 | 1haw N.N. 66| thaw H.p. 66 Mg lasana 1
3.1.2 maudladeymnIinsy druwsugdld i Tuasmauna | 100% 100% 100% 100% 100%
WIRgAAUNITNNANATB UL AU ATIN UG
300 KVA 2wl anidu nedigniau
- utlaToyun Iinsn nelu 24 au. (518) 0 0 0 0
- utlaToyun TAn L (v 24 . (579) 0 0 0 0
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3. mm'a‘g'\umﬂﬁ'ﬁmeﬁmﬂwﬁ'l%'uﬂfizﬁ'uﬁ'ugil'l%'lwmm nWn.(Guaranteed Standards of Performance)

NANITANLNUINY
NulAganu wWhsnng — - — iymaiassa
(e 4.A. 66 | 1Aaw N.N. 66| thaw H.p. 66|agUlngang 1
3.2 szuzinanngaaldlinselusaeld i
(Hudnanndundaeldlniidiss Suuasdfmans
dl v ala o ] % 1 v
Reulaasudaw) nedliszuuAa Ui anTaNaguan
3.2.1 FTULUNAUAN (380/230 Taast)
3.2.1.1 Hldinvesnssdimasauialiifiu 30 wanil
3 wa
- LUALHDY 100% 99% 100% 100% 98%
Al 1 9unnnng (308) 188 178 142 508
1 1 9UNINIg (3781) 2 5 3 10
- UANALIEBY 100% 100% 100% 100% 100%
Aalu 3 duninng (518) 166 176 152 494
K 3 3UNINNT (918) 6 2 5 13

i 6




9'1zmuNamiﬁ'\tﬁumumummgmqcumwu?mﬂm nwA.

nwa.y35ue

3. amsgauns iugnisyinisinihsudssaunueldlneas nwa.(Guaranteed Standards of Performance)

NANITANLUUINU
NulAsenu e - — ifymailassa
\a 3.7, 66 | 1haw N.N. 66| thaw H.p. 66 a5 lngang 1
3.2.1.2 i liinTaefnsefime faunaifundd
30 wanil 3 1wla
- LAY 100% 100% 100% 100% 100%
Al 2 Junnnng (308) 6 9 10 25
W1 2 FUNINNT (3781) 0 0 0 0
- yanianiag 100% 100% 100% 100% 100%
el 5 Junnnng (31g) 3 7 4 14
\AU 5 JUNINNT (9181) 0 0 0 0
3.2.2 STULILSIAUGS (22/33 A7)
3.2.2.1 udaudasrnsaniuladiiu 250 1AdLe 100% 100% 100% 100% 100%
el 35 Funnnig (918) 0 0 0 0
\AY 35 AUNINNT (378) 0 0 0 0
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3. amsgauns iugnisyinisinihsudssaunueldlneas nwa.(Guaranteed Standards of Performance)

Nulngeau

I uane

NAN1IF AU WY

LD H.A. 66

LABL NN, 66| 1HBL H.A. 66

agulasang 1

ywadassa

3.2.2.2 waudasruasiniuiungn 250 1ALe
wst ladifis 2,000 1ATLE
Aelu 55 Junnng (51e)
WU 55 7191119 (38)
33 szazinwavauasiglilWihameviadaniay
3.3.1 mslawided i uazviensuwaaunanyssiu
nns 1 nsin
Aelu 15 Junnnng (51e)
WY 15 34917119 (38)
3.3.2 MeangAuvanysziunis 1 lnin
Aelu 3 Junnnng (31e)

W 3 3UNIN17 (318)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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3. N’lﬁlﬁ‘g’lumiiﬁ’u?‘miﬁﬂ’]ﬂﬂﬁﬁ?ﬂﬂizﬁ’uﬁhg?l‘fﬂ%l‘llm nWn.(Guaranteed Standards of Performance)

NANITANLUUIU
nulAsenu e — - — ffyuwailassa
1POU H.A. 66 | 1AaL N.N. 66 | Lhau H.A. 66|agilasana 1

3.3.3 nnsmsaadeLdaesFen HenfusyAuuselin 100% 100% 100% 100% 100%

uazlninnszniu

-wuifld I anelu 5 Swvinnng (31e) 0 0 0 0

-wuifld I A 5 Swvinnng (31e) 0 0 0 0
3.3.4 NsAsadeLdpiasStuR T UM ASeIS ALl 100% 100% 100% 100% 100%

A uazluiadasu Fupntndn

- pmagauvizaRasial 4 ninnely 5 Juiinig (a) 0 0 0 0

- psadauvzaRasial 14 WANAY 5 Juiinig (37a) 0 0 0 0
3.3.5 NadneAuEuAINe (unsdiigldinanian 95% 100% 100% 100% 100%

aa gl

- Adiunnanng i 25 unanng 0 0 0 0

- ANTUNNTIAU 25 FUnINNT 0 0 0 0
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3. mm'a‘g'\umﬂﬁu?meﬁms'lwﬁ'l%'uﬂfizﬁ'uﬁ'ugil'l%'lwmm nWn.(Guaranteed Standards of Performance)

NANITALLUNU
nulasenu whunng | — - — flywailassa
1PoU H.A. 66 | 1Aaw NN, 66 | Lhau H.n. 66|dgillagana 1 ’
3.4 szaziaanglWAunay nsdignenanalnih
(ufaanedufig1dliind s SuuasUfrRmuteuls
ATLOYL)
3.4.1 §ldlWsnaan
- ALY 100% 100% 100% 100% 100%
Al 1 unnnng (518) 60 85 75 220
1 1 UNINNT (578) 0 0 0 0
- YanLumLEag 100% 100% 100% 100% 100%
Al 1 unnnng (578) 178 199 185 562
W1 1 UNNNT (578) 0 0 0 0
3.4.2 Hldlnaelungy 100% 100% 100% 100% 100%
Al 2 Funnnng (518) 0 0 0 0
W 2 JUNNNNT (3781) 0 0 0 0
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3. 1IMs§IUNS IRLENsTInIs N SuLlsenunue ld Lweas nWn.(Guaranteed Standards of Performance)

NAN1TALHUINY
nulasanu whvsng  — - — ifyuaiassa
\POU H.A. 66 | Lhaw N.N. 66| 1hew H.a. 66| dgillasana 1
3.5 n1ganaRuAIlsuNaalae T ASTRRUAR ATNT 85% 100% 100% 100% 100%
sudsznuluszaziiaiiniuum
Al 10 Junnnng (578) 0 0 0 0
1A% 10 FUN13 (578) 0 0 0 0
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