FIEUNANITAN LﬁumumummsgﬁuQmmwu?mﬂm nwa.

nWA.155ue

4

2. u'mmg’mn'ﬁ"lﬁu?n'ﬁﬁfﬂﬂ (Overall Standards)
NANITAILUUIY
nulaseanu whasne | — - — yngiassa
oUW 1.8, 66| 1haw w.A. 66|1hau 3.0, 66| dgulasuna 2

2.1 gunsnangWiAulasasas 90 uasannszuulidndas  |ldtesndd 90% 94% 100% 100% 96%
UUAINIAIATLUAY 8NLIY NSaigNIaY

- @ unsnang IAuAe i 4 9.4, (AS9) 33 40 35 108

- g TWALAWALN 4 9.3, (AS9) 2 - 2 4

2.2 gunsaunludasaisauluEacusinulnilansasas 95 lsdaangn 95% 100% 100% 100% 100%
= v = (=1 a d o
melu 4 thau (Saasauitluanaanwalanis)
- ansouiladefesFauresgldinnielu 4 heu (5oq) 0 0 0 0
0 0 0 0

- uitladefosFeuesg lElndn Hundn 4 heu (5o9)




5'1mmwamsﬁ%ﬁumumummsgﬁu@mmwu?mﬂm nwA.

2. mmﬁmmﬂﬁ'ﬁmeﬁ'ﬂﬂ (Overall Standards)

nWa.y55ue

o

Nulnageau

whunne

NAN1TANLHUINY

LR 1.8l 66

LA W.A. 66

L8 R.e. 66

aqulasana 2

flywadassa

2.3 msanuniaalWildasa
2.3.1 fla i lwasmuune umdasynipeauynse
- ﬁmﬁimmimiWﬁﬁi%@?mﬂL?'mu (378))
- 'ﬁﬁmucﬂ%l%lﬂﬂummum%\mm
2.3.2 Jla Wi lwasidiessunian nnimew ynse
- ﬁmﬁimmimiWﬁﬁi%@?mﬂL?'mu (378))
- ﬁmmcﬂﬁﬂﬂwnmﬁmﬁwm (378))
24 dpdslundaniiarlniluuraziian
ladaaninsasas 95
_ dpadlundeian i sy gl (918)

% ¥
- aunu Ut W iaun e (378)

laifaendn 98 %

100%

lalfaendn 95 %

100%
84,000
84,000

100%
17,100
17,100

100%

98,100

98,100

100%
84,000

84,000

17,100

17,100

98,100

98,100

100%
84,500

84,500

17,600
17,600

100%

98,600

98,600

100%
252,500
252,500

100%

51,800
51,800

100%

294,800

294,800

Wi 2




FILIUNANITANHUITUATNN wsgmammwu’%mﬂm nnA.

2. mmfa‘gﬂunﬁi’lﬁ’u?nﬁsﬁ‘ﬂﬂ (Overall Standards)

na.u3sue

Nulnageau

NANITALEUIY

whuane

LAD1 1.8l 66

LA W.A. 66| LAAL .51 66

agilagsana 2

Tywalassa

25 paudasausauanglilni uasanlasusisas
ey 30 uvinng lddaandn Sasaz 100
- gwnsnaauAnmasdld i nelu 30 Suriinis (e
- pauAIn N BRI 1 AAuNGN 30 Furinnng (L?'m)
26 paudasausauangldlWimisinsAnsi (Call Center)
ey 10 wiii lsivaanindaaas 90
- ansoneuAInNaed 4 i nelu 10 wn

- ANN90ARLANDINTRNE L NN tRuNgn 10 wn

100%

~

laittaendn 90 %

100%

100%

100% 100%

0 0

0 0
100% 100%

0 0

0 0

100%

100%

i 3




FILIUNANITANHUITUATNN wsgmammwu’%mﬂm nnA.

na.u35ue

3. mm'a‘g'\umﬂﬁu?meﬁms'lwﬁ'l%'uﬂfizﬁ'uﬁ'ugil'l%'lwmm nWn.(Guaranteed Standards of Performance)

Nulnageanu

whuane

NANITALEUIY

LAD1 1.8l 66

LA W.A. 66

\AaL N.e. 66

agilasana 2

Tywadassa

3.1 Al

3.1.1 maudarenvlnansniniedfjiiman auunu (Planned Outage)

aduld i nRassudaulassuinsaniusus 300 KVA 1ulil

1 S a
ENKU NITUPNLAL

nswasnu lw

- Ry IANaramin lddasndn 3 54 (30e)

- Ry AN aaudn Wasngn 3 51 (318)

msUiineau

- U iRenwiumNszeznaudsly (s1e)

- ldansndfiRnwiunnszazina Ay ()

100%

100%

100%

100%

100%

100%

22

100%

16

i 4




FIEUNANITANUUITUATNN mﬁ’m@mmwu?mﬂm nwa.

nWa.u35ue

3. amsgauns iugnisyinisinihsudssaunueldlnaas nwa.(Guaranteed Standards of Performance)

Nulageanu

suNne

NAN1FANLHUINY

LABL L. 66

AR W.A. 66

LADL H.81. 66

aqillasang 2

yualassa

3.1.2 mautlateyu isy drusud i lwanmeanna
M?‘@’Qmmﬁuﬂiiﬁdﬁam[%ﬂﬁﬁﬂLLﬂ@\iﬂJquiQNﬁulﬁ?ﬂLLﬁi
300 KVA Al enidu nedigniau
- utlaToyun Iinsn nelu 24 au. (518)

- utlaToyun TAn L (v 24 . (579)

100%

100%

100%

100%

100%

YN 5




FIEUNANITANUUITUATNN mﬁ’m@mmwu?mﬂm nwa.

nwa.u35ue

3. amsgaunis iugnisyinisinihsudssaunueldlnaas nwa.(Guaranteed Standards of Performance)

Nulngeau

I unne

NAN1IF AU WY

LABL 1.8l 66

AR W.A. 66

LADL H.81. 66

aqilasana 2

yuralassa

3.2 szziaanfifaaldlinselusae 14 i
(Hudnanndundaeldlnindnss Ruuazlfimans
di Y o ° , o Y
Reulapsudan) nediszuuaimianianaguan
3.2.1 T2ULLNAUAN (380/230 Taas)
3.2.1.1 Fldinuemsssdinasauialiifiu 30 wenil
3 g
=
- AR
Al 1 5unnnng (308)
W1 1 JUNInIg (3781)
- YanALieg
Al 3 Junnnng (308)

1 3 JUNINIT (3781)

100%

100%

99%

175

100%

150

100%

121

100%

140

100%

111

100%

121

100%

407

100%

411

YN 6




‘i"]EN'HANﬂﬂ'l%‘ﬁ’]L‘ﬁud’]uﬂﬂNNﬂﬂ‘iﬁﬁuqmﬂ’]Wiﬁiﬂﬁ‘i‘ﬁl’ﬂﬂ nwA.

nwa.y35ue

3. amsgauns iugnisyinisinihsudssaunueldlneas nwa.(Guaranteed Standards of Performance)

Nulngeau

T

svNne

NAN1IF AU WY

LADL L., 66

AR W.A. 66

LD H.81. 66

aqilasana 2

yuwalassa

3.2.1.2 i liinTaefnsefime faunaifundd
30 wanil 3 1wla
- LAY
Al 2 Junnnng (308)
W1 2 FUNINNT (3781)
- UBNLUALNDY
Al 5 5un1nng (308)
W1 5 JUNINIT (3781)
3.2.2 STULILSIAUGS (22/33 A7)
3.2.2.1 udaudasrnsaniuladiiu 250 1AdLe
Al 35 Jun1nng (378)

W1 35 FUNINT (378)

100%

100%

100%

100%

10

100%

100%

100%

100%

100%

100%

100%

22

100%

100%




FIEUNANTANTUNUAUNIATFIUAMNINLTNNGTDI NAHA.
na.us5ue

3. mm'a‘g'\umﬂﬁu?meﬁms'lwﬁ'l%'uﬂfizﬁ'uﬁ'ugil'l%'lwmm nWa.(Guaranteed Standards of Performance)

NAN1TANLH WY
Nulngeau whunne - - — ifymailassa
W91 1.8, 66 | 1Aaw W.A. 66| 1haw H.2. 66 |agUlnsung 2

3.2.2.2 ygiautasaunnsniufiungn 250 1AL 100% 100% 100% 100% 100%
1 a =

wit LA 2,000 1AALE

Al 55 UNnnng (9e) 0 0 0 0

W1 55 FUNINNT (98) 0 0 0 0

3.3 srEsaInaUANeny ldinihsaeniadasau

3.3.1 mi‘ifﬂu%;ﬁ%l%lﬁﬁme%ﬂmﬂa'ﬂwzi’ﬂﬂa:ﬁu 100% 100% 100% 100% 100%
N5 A
Al 15 Unnnng (9e) 0 0 0 0
W1 15 FUNINNT (98) 0 0 0 0
3.3.2 n3anapuvandsziunis 1 lnin 100% 100% 100% 100% 100%
Al 3 Tunnnng (518) 0 0 0 0
W1 3 TUNINNT (978) 0 0 0 0

i 8




‘i"]EN'HANﬂﬂ'l%‘ﬁ’]L‘ﬁud’]uﬂﬂNNﬂﬂ‘iﬁﬁuqmﬂ’]Wiﬁiﬂﬁ‘i‘ﬁl’ﬂﬂ nwA.

nWa.u35ue

3. N’lﬁlﬁ‘g’lumiiﬁ’u?‘miﬁﬂ’]ﬂﬂﬁﬁ?ﬂﬂizﬁ’uﬁhg?l‘fﬂ%l‘llm nWn.(Guaranteed Standards of Performance)

Nuiageaanu

sunne

NANIFANLHUINY

AR 1.2l 66

LD W.A. 66

LR N.8. 66

agilasana 2

yugdassa

3.3.3 nnsmsaadeLdaesFen HenfusyAuuselin
uazlninnszniu
-wuifld I anelu 5 Swvinnng (31e)
-wuifld I A 5 Swvinnng (31e)
3.3.4 NsAsadeLdaeeBtuR T UM a S AV
A uazluiadasu Fupntndn
- pmagauvizaRasial 4 ninnely 5 Juiinig (a)
- psadauvzaRasial 14 WANAY 5 Juiinig (37a)
3.3.5 NN17ANEAWRLALTNNT (Fl,uniiﬁﬁtﬁ%”lwgmﬁn
aa gl
- Adiunnanng i 25 unanng

- ANTUNNTAU 25 TUNINNNT

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




FILIUNANITANHUITUATNN wsgmammwu’%mﬂm nna.

o

nWa.155ue

3. mm'a‘g'\umﬂﬁu?meﬁms'lwﬁ'l%'uﬂfizﬁ'uﬁ'ugil'l%'lwmm nWn.(Guaranteed Standards of Performance)

Nulngeau

whhuane

NANITALEUIY

LAD1 1.8l 66

LA W.A. 66| LAAL .51 66

agilagsana 2

Tvaldssa

3.4 szazananglWAunay nsaignnanslnh

(Hudnanadungld nindseRuuari fiRnuteula

v
ATUIGAW)
3.4.1 §ldlWsnaan
=
- LAY
Aglu 1 Junnnng (3ne)
W1 1 UNNNNT (3081)
=
- UBNLAALADY
Aglu 1 Junnnng (3ne)
W1 1 UNNNNg (3781)
3.4.2 Hldlnaelungy
Aglu 2 Junnnng (31e)

W 2 JUNNNNT (3781)

100%

100%

100%

100%

75

100%

150

100%

100% 100%

56 80
0 0
100% 100%
89 75
0 0
100% 100%
0 0
0 0

100%

211

100%

314

100%

Wi 10




FILIUNANITAN L‘I‘;!‘IJQ']‘IJﬂﬁNNﬁﬂiﬁﬁuﬂmﬂﬁWﬂ?ﬂ’]%“ﬂﬂd nwA.

nwla.y35us

3. 1IMs§IUNS IRLENsTInIs N SuLlsenunue ld Lweas nWn.(Guaranteed Standards of Performance)

NAN1TALHUINY
nulasanu whvsng  — - — ifyuaiassa
WO L8l 66 | Lhiat W.A. 66| e H.¢6. 66| agullasana 2
3.5 n1ganaRuAIlsuNaalae T ASTRRUAR ATNT 85% 100% 100% 100% 100%
sudsznuluszaziiaiiniuum
Al 10 Junnnng (578) 0 0 0 0
1A% 10 FUN13 (578) 0 0 0 0

i 11




