SILUNANITAN Lﬁumumummgﬁu@mmwu?mﬂm nwa.

2. mmgwumﬂﬁu’%msﬁ’ﬂﬂ (Overall Standards)

nWa.LFTNE

-4

NUIATINU

LN

NANITANLUUINY

LR F.A. 66

LARL W.21.66

LR 6.7, 66

agilasana 4

fouwalassa

2.1 anrsaanglwwfulasagaz 90 uasanszuu WAt ag
o aY vao o [ P a
UUAMNIRTPATLLAY 8NLdU NSRianay

- gnnsnans WALl 4 1.3, (A59)
- ang lWAWALNGN 4 1.4, (AF9)
2.2 aANnsann bdasassauluisasusinu i lasasas 95
a - = 3| [ % o ar
melu 4 1Hau (Gassaultluaaan4aianss)
- anunsoufiladiedeBoues L lndnnnelu 4 hiaw (Fev)

- ufiladia%aeBoureflEvin 1Hundi 4 heu (Fa9)

laitlaendn 90%

laitlasndn 95%

97%

38

100%
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2. mmg’mmﬁﬁu?miﬁ’ﬂﬂ (Overall Standards)

nWa.U55us

o

NANITANLUUIY
NulAsany whusne - - tymailassa
1D BLA. 66 | LAE1 W.2.66 | haw 6.0, 66 |dgUlasung 4

2.3 msanunuaa Wi ldasa
2.3.1 Wi luasguungumdaeynineunnang laitlenndn 98 % 100%

- auAuag i ldasamnien (91e) 95,000

- anuauf L i luanauunsisue 95,000
2.3.2 I IWA lumdiasanumion ynimean nnae 100% 100%

- gup g i liasmnimeu (31e) 19,600

- auauf L A msiasisunn (918) 19,600
2.4 apgaslundanuaiiiilundazinauy aitleandn 95%|  100%

lidaaninsasas 95
- ApdaluudautiAn I AU E WA (312) 100,000
- awrnluudantian i viavun (91e) 100,000
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2. mmgqumﬂﬁu?msﬁ’q'lﬂ (Overall Standards)

nWd.nszdq

Nulaseanu

NANITANLUUINY

iuane

LAY F.A. 66

LA W.21.66 | AR 5.9, 66

agdlnsung 4

oymnailassa

2.5 paudasasisauangldiiw uasanlasuAisas
aalu 30 uvinnns ladaandn Sasaz 100
- AuN3aRauAN N B 1 AN Anerlu 30 Fuinnng (ﬁm)
- pauAn N 1F Wifungn 30 duminnng (G'*m)
2.6 paudasassauang L IWwmiinsAna (Call Center)
aalu 10 Wi ldtaaninfasas 90
- angneauAnNaegE 1 TWA naelu 10 Wl

- aunsneeUA1 e 14 AN Hiundd 10wl

100%

laitiaendn 90 %

100%

100%
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3. 1msgIuns liusnsninas MW sudssnunugld lWeas nWn.(Guaranteed Standards of Performance)
NANITANLL WU
Nulaseny whuang — - - ifymailassa
\ABU BL.A. 66 | Lhat W.2.66 | 1how 5.0. 66 |agUlnsung 4
3.1 Auawlnnh
% o 1 v zﬂl a o
3.1.1 nmaudzedulnasaniiniedjifeu muuEw (Planned Outage)
Anuduf Wi RsAmdeuasmunsauiusiaus 300 KVA awhl
% a a
ANy NetuaNIaY
k4 (%4
nsuassuln 100% 100%
- R InAaseutinldtiasngn 3 U (sne) 6
- wasresu WA Naaautin sasndn 3 Ju (3n8) 0
n1sUUmY 100% 100%
- iR uiumNszazaauae s (:1) 8
1 T ) [ QII v %
- ldaunsadumeiuauszazinannugald (sng) 0
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3. 1msgIunsliusnsnns W sudssnunugld lWeas nWn.(Guaranteed Standards of Performance)

Nulaseanu

WvNNe

NANITANLUUINY

LD F.A. 66

LA W.21.66 | 1AaU 5.9, 66

gilasuna 4

Toymngiassn

3.1.2 maufilatToy ian dwsuflEIninlwanwmeuna

o 4

13R9AAUNIINNR AT DU AU AFIN WAL
300 KVA 2wl aniiu nedignidu
- uff ey ey nalu 24 au. (318)

- uff ey Ay w24 9. (31a)

100%

100%
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3. 1msgIuns liusnsnns W sudssnunugld lWeas nWn.(Guaranteed Standards of Performance)

NulAseau

RIQPTPTRL

NANITANLUUINY

LAY F.A. 66

LA W.21.66 | 1AaU 5.5, 66

agdlnsung 4

oywaiassa

3.2 szazianiae i i lusas 1 Inin
(Hudnrannduiiaelflnindnss fuuazdfimnig

dl % aa o 1 &V 1 b %
L\‘I‘ﬂ‘Lﬂ?Jﬁ‘i‘LlﬂQM) NITUNTTLUITNNUILNTDNDEILA

|
o

3.2.1 TULWINAUAT (380/230 Taas)
3.2.1.1 WA nuesafsmefaualdiniu 30 wanil
3 g
=
- ALNea
A8l 1 Junnng (5781)
Wi 1 3UN1Ng (518)
- UANALERY

Aglu 3 Junng (51e)

Wi 3 JUNINNT (318)

100%

100%

98%

150

100%

50
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3. 1msgIuns liusnsninas MW sudssnunugld lWeas nWn.(Guaranteed Standards of Performance)

NANITAILHUITU
Nulaseny whusne  — - - ywialassa
\ABU BL.A. 66 | Lhat W.2.66 | thow 5.0. 66 |agUlnsang 4 *
3.2.1.2 Ui five Ansefimefawaiiundn
30 wanil 3 wa
- LUALAAY 100% 100%
Aglu 2 Junnig (518) 5
N1 2 JUNINIg (3781) 0
- UBANLUALNDY 100% 100%
Aelu 5 Junnig (518) 3
11 5 AUNINT (3781) 0
3.2.2 SLULLINAUGS (22/33 1A7)
3.2.2.1 udaulasrunnsniuludife 250 wae 100% 100%
Aelu 35 Junnng (51e) 0
WA 35 FUNINT (378) 0
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3. 1msgIunsliusnsnns MW sudssnunugld lWeas nWn.(Guaranteed Standards of Performance)

NANITANLL WU
NulAsany whusne  (— - - ifymailassa
\ABU BLA. 66 | Lhat W.2.66 | 1how 5.0, 66 |agUlnsung 4
3.2.2.2 e ulaarunAsINinLnLn 250 AL 100% 100%
I 1 a a

whi Lt 2,000 1AL

A1elu 55 Junnng (51e) 0

W1 55 JUNINNT (318) 0
3.3 szazaInauauany ldiniiiasuaniaiaisay
3.3.1 msleuae{ld i uazitanialasunaniesin 100% 100%

A7 Mg LA

A1glu 15 UNng (51g) 0

Wi 15 JUN1ng (518) 0
3.3.2 n3ansAuuanysxiunig 1 i 100% 100%

Aelu 3 Junng (51e) 0

Wi 3 JUNINNT (318) 0
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3. mmgﬁums’lﬁu’%msﬁmivlvxlﬂﬁ%'uﬂizﬁ'uﬁ'upﬁﬁﬂmm nWn.(Guaranteed Standards of Performance)

NANITALUUIU
nulasenu whuang — - . uunalassa
1ABL B1.A. 66 | 1AB1 W.2.66 | U 5.0. 66 |dgUlnsana 4 ;

3.3.3 NMsAadaLdiesaaiel Aeniusesuusasulnin 100% 100%

uaz A nsEnsL

- WU 1E W el 5 duinnng (31e) 0

- wWug 11 1Au 5 Auianig (90a) 0
3.3.4 NIATIAdRLEs R URLITIN 28 USRI AL 100% 100%

Idiuaz luigFauRuanTnin

- pagaLvisaRasad 1 lWinnnaly 5 duiinig (3na) 0

- pIvadeUisaAnsal 1 IWAAY 5 Juinig (31e) 0
3.3.5 naAneAuRuAENg (unsdifigF nanian 95% 100%

4915 WAN)

- AHUN3NNe Y 25 Junanig 0

- ANHRNN9NY 25 dUnNInig 0
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3. 1msgIunsliusnsnns MW sudssnunugldlWeas nWn.(Guaranteed Standards of Performance)

NulAseau

1IN

NANITANLUUINY

LR F.A. 66

LA W.21.66 | 1haL 5.0, 66

aglnsung 4

foumnailassna

3.4 szaziaananglWAunay nsalgnenanaluili

(Hudpanadungld indss RuuasUfummuSeula

%
ATUNAL)
3.4.1 {l&Insenan
=
- LIALNAY
Ael 1 Junnng (578)
N1 1 3Un1N1g (518)
- UBANLAALAAY
Aglu 1 unnig (51e)
WY 1 AUNINNT (518)
3.4.2 HlElnsnalnng
Ael 2 Juninag (578)

11 2 JUNINng (3781)

100%

100%

100%

100%

80

100%

150

100%
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3. 1msgums iuEnsinsinihsudlsenunud ldlnaas nwn.(Guaranteed Standards of Performance)

NANITANLU WY
nulageny whusne  — - - ymailassa
1PaL B.A. 66 | 1ADUW W.£1.66 | 1au 5.0. 66| AgLllasang 4
3.5 nganaRUAIUSUNAa Tl AYEFaRUEn AN 85% 100%
sullsenuluszaziaaInninum
Aelu 10 JUnnnng (31e) 0
W 10 JUNINT (5181) 0
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