‘I’]ENquNﬂﬂ’]‘iﬁ'\Lﬁuﬂ’]um’]&l&l’]ﬁiﬁ'\%@fﬂﬂﬁWU?ﬂ’]iT’ﬂﬂ nwa.

2. mmgwumﬂﬁ’u‘%miﬁﬂﬂ (Overall Standards)

nWa. U5

o

NANITANUUITU
nulasenu whusne | - — ffymwailassa
\Paw .A. 67 | heu .. 67 |heu H.a. 67| agulasung 4
2.1 gungaanglniWrulasasas 90 uasannszuulnindas Taivaeindn 90% 98% 96%
o M vo o [y a a
UUAMNIRNPATLRAT BNLIU NTURNEY
- gnunsnane Aunnely 4 6.4, (AF9) 40 45
- qelAuANNGT 4 1.4, (A59) 1 2
2.2 gungaun ladasassauluiFansenulnilnsasas 95 3itfaeingn 95% 100% 100%
a % = [ [ % o e
mely 4 ey (Fassauiluaisansalanus)
- anunsouiladesesFauaesdldindnngly 4 e (Fe9) 0 0
- utladaaeFouaecdldivin 1iundt 4 hau (Fa9) 0 0
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2. mmg’mmﬁﬁ’u?miﬁﬂﬂ (Overall Standards)

nWa. YT

4

NANITAILUUIU
NulAsany whusne - —— tymailassa
\PaU H.A. 67 |1hau N, 67 [heu H.a. 67|dgllasung 4

2.3 nsanunuaalnwldasa
2.3.1 ld i luasguungundaeynineunnang laitfoand 98 % 100% 100%

- anuaudag Wi ldasanninew (9e) 76,533 76,600

- anuau 4 i Tunsuunianus 76,533 76,600
2.3.2 WA lumndiasanumion ynihen nnae 100% 100% 100%

- anuenmag i ldasamnineu (91e) 12,295 13,000

- auu M WA wsiasisune (918) 12,295 13,000
2.4 apdslunasnidm Wi lunsazifay Tadviaendn 95 % 100% 100%

luvasninsasas 95
- apdeluudentien i Iinug 1 i (91e) 87.825 88,000
- e lundanian A snm (s1e) 87.825 88,000

Wi 2
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2. mmgqumﬂﬁu?msﬁ'ﬂﬂ (Overall Standards)

[ %

nWa. YT

4

NAN1ITAILHUITU
NulAsany whusneg - — Tywiadassa
\ow H.A. 67 | hau N, 67 [1heu i.a. 67 |dgdlasung 4 ;
25 paudasausauangldlii uasanlasuAisas 100% 100% 100%
aalu 30 uvinnns lddasndn $asaaz 100
- AWN30AALANDINTENE I IR el 30 Furinnng (G'?Im) 20 5
- maurauaasldiniiund: 30 furiinis (deg) 0 0
2.6 paudasaasauang lilWwmisinsAny (Call Center) Taivdeendn 90 % 100% 100%
aalu 10 Wi ludaandndasas 90
- angneaUAINTagE [ TWA neli 10 Wl 5 10
- ansneeUANn NTedE g AN fHiundd 10wl 0 0

w1 3




FIEIUNANITAN Lﬁ'h!\‘i']ﬂﬁl’luNWGI‘JE']UQEHﬂ’]WU%ﬂ']‘i‘H’ﬂQ nwa.

na.y35ue

3. 1msgIunIs iusnsinis W sudssnunugdldlweas nWa.(Guaranteed Standards of Performance)

- ldannsadfumniuauszazinannudeld (ng)

NANITANLL WU
Nulaseny huane — - — ifymailassa
\Pow H.A. 67 | hau N, 67 [1heu i.a. 67 |dgdlasung 4
3.1 Auawlnnh
v o 1 v zﬂl a o
3.1.1 nmaudszedulWasantiinedjifeu muuE (Planned Outage)
gnudug Wi nRsAmdeuasmunsuiusiaus 300 KVA awhl
v a a
ANy netianaY
¥ o
nnsuaanuln 100% 100% 100%
- waarasUInAasemin lddasngn 3 U (sne) 3 5
- wasaasu A naaauti dasndn 3 Ju (3n8) 0 0
n1sUUmY 100% 100% 100%
- iR uiumNszazauasld (:1) 3 5
0 0

Wi 4
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3. 1msgIuns iusnsinis W sudssiunugdldlweas nWan.(Guaranteed Standards of Performance)

Nulaseanu

NANITANLUUINY
WvNNe

AU N.A. 67 | AR N.N. 67| 1AaL H.A. 67

gilasuna 4

Toymngiassn

3.1.2 maud oy iau dwsuldininlwaswmeuna

v v
o v

1309AAUNIINNR AN DU AU ATINAUAIUE
300 KVA ) anudu nedignidu
- untlatTeyy ey nalu 24 au. (318)

- untlTeyy Ay Aiu 24 9. (31a)

100% 100% 100%

w1 5
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3. 1msgIuns iusnsinis W sudssnunugdldlweas nWa.(Guaranteed Standards of Performance)

NANITANLL WU
Nulaseny whuane (— - — tymailassa
\Pow H.A. 67 | hau N, 67 [1heu i.a. 67 |dgdlasung 4
3.2 szazangaeld i lusasld i
(Hudnrannduindaeldlnindnsy Suuazdfimnig
dl v alal o 1 v 1 b2
Rewlaasudiow) nstilszunauiienianaguan
3.2.1 TULWINAUAT (380/230 Taas)
3.2.1.1 Wi nuesfafsmesaualdifiu 30 wanil
3 g
TTERR 100% 100% 100%
Aglu 1 dunnig (51g) 30 10
Wit 1 3UN1N1g (518) 0 0
- UANALERY 100% 100% 100%
Aglu 3 Junnig (51e) 2 3
W 3 JUNINNg (318) 0 0

W1 6
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3. 1msgIunIs iusnsinis W sudssnunugdldlweas nWa.(Guaranteed Standards of Performance)

NAN1ITALHUITU
Nulaseny whuaneg - — ywialassa
\Pow H.A. 67 | 1hau N, 67 [1heu i.a. 67 |dgdlasung 4 *
3.2.1.2 Ui fiveAnsefimesauaiiunds
30 wanil 3 wa
- Lniag 100% 100% 100%
Al 2 Juninig (31e) 0 5
N1 2 JUNINNg (3781) 0 0
- UBANLUALNDY 100% 100% 100%
nalu 5 Juinig (3ne) 0 3
K 5 UNINNT (378) 0 0
3.2.2 SLULLINAUGS (22/33 1A7)
3.2.2.1 udautasrunnmniuludifie 250 wae 100% 100% 100%
Aelu 35 Junnng (51e) 0 0
W 35 FUNINNT (378) 0 0

Wi 7
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3. 1msgIuns iusnsinis W sudssnunugdldlweas nWa.(Guaranteed Standards of Performance)

NANITANLL WU
NulAsany whuisneg  — - — ifymailassa
\ow H.A. 67 | hau N, 67 [1heu i.a. 67 |dgdlasung 4
3.2.2.2 uiaulaarunATINiALNLn 250 LA 100% 100% 100%
I 1 a a

whi Lt 2,000 1AL

Aelu 55 Junnig (51e) 0 3

W1 55 JUNNNNT (318) 0 0
3.3 szazaInauduasiyldliiisasraniasaasay
3.3.1 msleuaeld i uazidaniailasunaniesin 100% 100% 100%

AL LA

Aglu 15 unnig (51g) 0 12

Wit 15 JU91NNT (518) 0 0
3.3.2 n3ansAuuanysyiunig 1w 100% 100% 100%

Aelu 3 Junnig (51e) 0 0

Wi 3 JUNNNNg (318) 0 0

Wi 8
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NANITALUUIU
nulasenu whuang — - — uunalassa
el .A. 67 [ 1hew N.W. 67 | haw H.a. 67 |dgdlnsuna 4 ;

3.3.3 NMsAadaLdaiadEel Aeniusesuusasulnin 100% 100% 100%

uaz A nsEnsL

- wuifld W nnerlu 5 duvinnng (31e) 0 0

- wug 1l 1A 5 Auinnag (90a) 0 0
3.3.4 NIATIAdeLdaiad B URITIN I8 UATRIT AL 100% 100% 100%

Ifiuaz luiafasuRuan i

- pagauvzaRasay 4 ninnnaly 5 Juinnig (3na) 0 0

- pevadeUTansag 19 WA AL 5 Juiinag (318) 0 0
3.3.5 naaneAuRuAEng (unsdifigldvanian 95% 100% 100%

galglWAN)

- AHuN3NNe Y 25 Jurnnng 0 0

- ALHRNN9INY 25 dUng 0 0

Win 9




FIENUNANITANUUIURINN ﬁliﬁ’]ﬂ@ﬂéﬂ’]ﬂﬂ%ﬂ’]iﬂl@ﬂ nwa.

na.u35ue

3. 1msgIunIs iusnsinis W sudssiunugdldlweas nWa.(Guaranteed Standards of Performance)

NulAseau

1IN

NANITANLUUINY

1AL W.A. 67

AU NN, 67| 1hau B.A. 67

aglnsung 4

foumnailassna

3.4 szaziananglWAunay nsaignemana i

(Hudpanadungld ingss Ruuasfummuteula

b
ATUNL)
3.4.1 ldlnsenan
=
- LIALNAY
Ael 1 Juninng (578)
N1 1 3U1N1g (518)
- UBANLAALAAY
Aelu 1 dunnig (51e)
WY 1 U017 (518)
3.4.2 Hldlnsnalnng
Ael 2 Juninng (518)

W1 2 JUNINNg (3781)

100%

100%

100%

100%

100%

w1 10
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3. 1msgIums Iiusnsyins v Suilsenunud g Iwaas nWn.(Guaranteed Standards of Performance)

NANITANLU WY
nulageny whunne  — - — ymailassa
aw 1.A. 67 [1Aow N, 67| hew H.a. 67| agulasung 4
3.5 nsanaRuAIUsUNAalnaEAYEaRUAn AT 85% 100% 100%
sullsenuluszaziaainniuum
A8l 10 Junnng (518) 0 0
W 10 JUNINIT (5181) 0 0
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