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Nan1sALHUU
nu/lassnu Ugynguassn
3.0, .. i.a. lasund 1
2. insgumsliuznisnaly (Overall Standards)
2.1 a@seglniauladesas 90 wasan laifaandn 90%|  #DIV/0! #DIV/0! #VALUE! #DIV/0!
szuulnindades duannaifilasuuds
aniiu nianidu
- @wnsadiglvAumely ¢ v (ad) XX
- Prelrldwiund 4 va. (ad) 6 1
2.2 awsautlededesdeuluGosuseiulnia laifioandn 95%|  #DIV/O! #VALUE! #VALUE! #VALUE!
I8%ewaz 95 n1elu 4 iweudeasswdu
aganualanys)
- awnsawiledefostuuvaluliin
el 4 e (309) XX XX #VALUE!
- unlvdeossyuvadlyluih
Aundn ¢ deu (o) XX XX
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2.3 mysrundeninildase
2.3.1 gl luwasuunsumibenniieu Lsivfaandn 98% 0% #VALUE! #VALUE! #DIV/0!
NIy
- rAmhgliihildetmnideu (3e) 118,536 118,798
- Srnufldlidluassuuniomn (51e) XX XX
2.3.2 gl luwaliesunihe ke ynse 100% #DIV/0! #VALUE! #VALUE! #VALUE!
- gruAmhelilihildamnieu (10) 29,637 41,569
- ai’wmupﬁ%’lw%wmﬁmﬁwm (918) XX XX #VALUE!
2.4 Faddundwmialnirlunsasiiou lideunidn 95% 0% #VALUE! #VALUE! #DIV/0!
lidleeniniowaz 95
- %’mzﬁﬂuLﬁwﬁﬁﬂw%ﬂﬁﬁ’wﬁ%’lw% (579) 88,899 77,229
- Sundludmialiitviomn (510) XX XX XX
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suA3es Aelu 30 Muvinnis Lidesndn
fowaz 100

- annsanaudnuve Ll 3 6 9

melu 30 fwins ($ev)
- pauAn Vel XX XX XX

Aundn 30 Juhing (3eq)

2.6 naudaiaassuangliluimiadnsdni
(call center) aglu 10 unii
lsidaanin Sowaz90

- anunsanauAInuYe Lol
aelu 10 ui
- paufnvelglnih

VAUNIT 10 W9

lsitiaendn 90%

sumilsdolavdi naU. (1)

527/ 2561 @a.. 25 3.8, 61

1309 S189URANTSAELLA
UINTFIUAUNINUINNT T8LFOU
Tushde Call center lfag
s1euNg w1 naU. Tkanas

ANTUIIY 1N AUN.
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3. wmsgrunsliusnisinisivih Sudseiunugly
#1983 nn. ( Guaranteed Standards of

Performance)

3.1 Aunwlnih

3.1.1 nsudsvenulniharmtieufuiRnu

[
o

uiy (Planned Outage) dw3uglélniiniass
wiloutasuunnsanfuRaus 300 kVA fuly
gnLiu NIalaniau
nsudenuln

- uwdevenulnirarmin

laideanin 3 Ju (519)

- uwdwwenulniiaimin desnin 3 Ju (518)
n1sufURY

- UftRnuumuszeznafiudsly (310)

- lanunsaufuRauiuauszesia

Peasly (57)

100%

100%

#VALUE!

XX

#VALUE!

XX

XX

#VALUE!

XX

#VALUE!

XX

XX

#DIV/0!

#VALUE!

XX

XX

#DIV/0!

#DIV/0!
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3.0, .. .0, losuna 1
3.1.2 maudlodymlatihiy dmsvgldliiily 100% HVALUE | #VALUE | #VALUE! HDIV/O!
UAAUIAYT DL UREAANTTUTIANAY
nffoutasmuaTiniudaus 300 KVA dy
gnLiu NIalaniau
- uAloUgmlaveu aelu 24 v (579) 1 q
- uAlodgmlaveu 1By 24 B, (519) XX XX XX
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3.2 szezaiigualdlwiiselvsiveldlni
(GudaaniuifualdlniindiszRuuas
UjtAnuReuluasudiu) nsdliissuy
Imen3aNagua
3.2.1 SEUULSIU (380/230 Taad)
32.1.1 fueldlifhfivofadafinesuuliiiu
30 woud 3 @
- \waiias 100% 31.00% 12% #DIV/0!
aely 2 Twihns (51w) 2 0
w2 Juhins (5ne) 12 8
- uenivALiey 100% 138% 62% #DIV/0!
el 5 Jwihng (519) 20 17
Au 5 Jwihnig (51e) 7 22
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a.0. .. i.a. lasund 1
3.2.1.2 ﬁmaﬁlﬂﬂwﬁmaam&y’qﬁma%mmmﬁuﬂdw muilsdeaui naU.(au) 527/ 2561
30 woul 3 wia a7, 25 fl.e. 61 1399 URARTLNUAL
- Luadiag 100% 3% UINTFIUAUNINUIANT TELFOU
aelu 2 Jwihns (1) 0 0 Lifossreaunanisiiiuny nsvefingg
A 2 Twihng (579) AmesvuIniuna1 30 A 3 wia Tuwailes
- UINUALIBY 100% uag uonlumilad
amely 5 Twihng (51e) 1 1
WY 5 wihnig (579)
3.2.2 SPUULIWIUGN22/33 1A7)
3.2.2.1 wilpkUasunnsiunulidiiy 250 13e 100% #VALUE! #VALUE! #VALUE! #VALUE!
melu 35 Jwinig (57) XX XX XX #VALUE!
WY 35 Un1s (579) XX XX XX #VALUE!
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3.2.2.2 wilokUasruaTiuAuiun 250 1A 100% #VALUE! H#VALUE! H#VALUE! #VALUE!
usilaitAn 2,000 1A
nelu 55 Jwinis (579) “x X X #VALUE!
Wy 55 Juviinis (51e) XX XX XX
3.3 svezamavauasiiidlniniosvenie
SoaFau
3.3.1 msleuderldlulihuazmionisuaey 100% HVALUE! | #VALUE! | #VALUE! 100%
wanUszunslaglnin
nelu 15 Tuinig (51e) 35 13 a8
Wy 15 Winig (57) %X %X o
3.3.2 n1s91uAuranUszAunslglnii 100% #VALUE! #VALUE! #VALUE! 100%
aelu 3 uinis (519) 33 57 85
Wy 3 Juriinis (51e) %X X X
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3.0, .. i.a. losuna 1
33.3 nansvdeudeieniou ieafusysu 100% #VALUE! #VALUE! #VALUE! #VALUE!
wseAulii waglvifnsensu
- wuglglih avelu 5 dwiins (31e) %X X % #VALUE!
- wuglglih A 5 Furihnis (5ne) “x X %X
3.3.4 mnsavdeuteieaiouieatuniseu 100% H#VALUE! HVALUE! HVALUE! HVALUE!
wsorTavtheluiuasluasasutuailui
- ayvdeuvsefnsalldlnih XX XX XX #VALUE!
aelu 5 wins (57e)
- asaRaeuvseRasey gl XX XX XX #VALUE!
AU 5 UVINT (518)
3.3.5 nstwRuiudrning (unsaiigldlviihenan) 95% HVALUE! | #VALUE! | #VALUE! #VALUE!  [lunsdil nvln. ldanunsasnifiunisvenein
nsveldlvif Tirudldlninld (draznsdilagin)
- fflunsnglu 25 Juvinns XX XX XX #VALUE!  |3sddudosaneduauliaiudldluih
- AulunsAY 25 Tuiing XX XX XX #VALUE!
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3.0, .. i.a. lasund 1
3.4 szaziiandnglnAundu nsdignandnglni
(GudnanFuiglelningrsstunazujla
audeulvasudon)
3.4.1 fldlvisedn
- wadles 100% #VALUE! #VALUE! #VALUE! #VALUE!
amely 1 Jwhns 51e) 191 196 387
e 1 s (519) % %X %X HVALUE!
- uanalas 100% #VALUE! H#VALUE! #VALUE! #VALUE!
el 3 Juihng (51e) 188 197 385
AW 3 WYng (57e) “x X X #VALUE!
3.4.2 gldlniselng 100% #VALUE! #VALUE! #VALUE! #VALUE!
el 2 Jwihins (5e) " x o #VALUE!
AW 2 Wing (579) X - o #VALUE!
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.. .. .0 Tasuna 1
3.5 ns31eRuASUTITelaedariotuan 100% #VALUE! H#VALUE! #VALUE! #DIV/0!
o Y o
munFulsziuluszezainiiviun

aely 10 Twinis (579) x wx wx
Wiy 10 dwvins (57e) x XX XX
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o

Anausesulninluscuy 33 1A (1 qnlaqeaniislussuuaiiie )

whusnalunsantiums Andiunisangninlneinsausadulailn o apgevnennanlildnuninsgiu

Uszafiau NNATNUS 2563

o

ADNUNTALIIFL

- = - . 2 e de 2 T . » - . T
T peul |Aedauseiundnlans 3 wa| suwds | Awsedn | nan19dhusedu ol aalussuuanuing
ansu|gaaniIndn | n9as (TOADUN  UNEILAULAN ViTanTanllag 1A Pannii« | Deuusanlas TAP AAnuaule IFnmsgau Tl
f 981 UNN9AINADNT (N ) Piausasu | (1) | Anuusean (Taasl) |udauiaslfnuusege 12) 31.3 - 34.7 1D NIMTFIU
1 1 [PTBO1 |ufauladrunm 100 KVA Rafanutinaas 5.0.4. 27 N.N.63 | 33.80 395.00 3 32.59
o 1 v
adavinaanusallalsTans 10 W 10.45 U,
2 w2 |PTBO2 |udfeutlasaunn 250 KVA Anssntinuazunisandn |27 N.N. 63 | 33.80 402.00 3 33.17
] 24
wanuEalaglszann 20 w. 11.00 U.
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AnensssuInAnluszLy 220 et

huanelunisaniums adiunisangliiilnedneussiulnii o qpgewnaynaalilimuninsgiu

AONURTALIIFL T pau 1 ALRAEILIIAL NANNTIALINAU
| do nviw. du 12,3 AN fnl&a 3 funmsgnu Tadl4
(%@muﬁ' , MNNELaTdviTenes | srazvineannutiaudas (1)) Saus s (Taasl 200-240 a6t NIATFIY

1 nin.a.Iamnil 27 N.N. 63 | AN= 233

udfeuLlasauna 100 KVA Rndefiviiags 5.n.4. qAdAYNIaINle 1045, |BN=228

wiastszunne 10 w. CN=231
2 nin.a.Tamnil 27 NN 63  |AN= 231
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