FIHMURANTANTUNUAUIATIIUAMAINUINTVDS NHA.
nsiidugiinin Jwmdadani ns 073-460291

wan1sAHuIIY

u/lAseny .0, .. 5.0. lasana 4 Uaymauassa

2. wrnsgrumsliuinsialy (Overall Standards)
2.1 gnnsasnelninfuladesay 90 nasan laideendn 90% | 100% 100%
szuulnihdados Tuarnnaniildiuuds
sniu nslaniduy

- gansasngliAunmely 4 2.u. (ado) 7 4

~ elalAudund 4 v, (r%) 0 0
2.2 gunsaudladedosSeuludasuseiulnia liitloandn 95% | 100% 100%
#5ouar 95 nmely 4 WouGeeSeudu
aednwalonws) 0 0
- awsaudlutefouseuveldlvin
nelu 4 Wou (3e9) 0 0
- wilvtefouSouves]ldlih
FHundn 4 Wou (B9

2.3 mydumaelninitldase
2.3.1 gldlwiluwnsuuneumiennifou laitfosndn 98% | 120,875 | 123,310
NN

- suAmglihilissemnideu (3e)
- Swagldlnitlumnsuunitomn (319)
2.3.2 flalwiluadlouniie ynideu ynse 100% 30,235 | 30,312
- gurmhglihilisiemnidiou (910)
- $wgldlrihimidiontomun (319)
2.4 Snddlundmilalwinluudazidion Taidoundn 95% | 90,640 | 92,998
liieaninesay 95

- Sodddund el lituglluih (3e)

- fuulunsatianlinymue (51e)




2.5 neuteiasBeuanglluii nasainld Liffosndn 100% | 100% | 100%
Suan¥es anelu 30 Tusiinng lddeendn
fowaz 100
- amsaneumnave Lyl 3 2
a1l 30 Turhns (3e9)
- neuAnavew Ll 0 0
FAunda 30 Swihnis (Seq)
2.6 naudefasFeuanglélvilmlnsdwi liidosndn 90% 0% 0% mumilsdeiaui mu. ()
(call center) malu 10 w1 527/ 2561 8.2. 25 1.8, 61
lsidoandn Yewaz90 Fos MenuRamsiLivun
- amsaneuinve Ll 0 0 WINTFIUAMANUINNT eiRou
melu 10 wid lude Call center luidins
- nouANL Yo Ll 0 0 F891uHa w1z M. Tdwanis
WAL 10 wdl AU 1A AU
Nan1sALHuY
u/lasesu wWvune 0.0 .8, 5.0, lasund 4 Ugyguassn
3. wnsgrumsliuinsiinisinihiuussauduglélniees nvin . ( Guaranteed Standards of Performance)
3.1 Aaunwlvid
3.1.1 maudwedulrihdreviifteufoam anu
WK (Planned Outage) ﬁ?%%’uﬁl‘ﬁlwﬂﬂﬂﬁaﬂéﬁ
wioulasmuasimiudaus 300 KVA Fuld
8Nl Iu NsfinnLaY
Msudanulul 100% 100% 100%
- uiewasulnihalmin 4 0
laitloanin 3 Tu (518)
- usewasulniarmii deend 3 Ju (51e) 0 0
MU 100% 100% 100%
- UjtRnuiunuszeznaiiudely (s10) 4 0
- ldansoufiRnuriunuszezia 0 0
gl (5ne)




3.1.2 msudlalamlnidy dmsudldlndlu
\imAUTavTeLImRAVNT ARG
wiiautasmunsaiudaus 300 KVA Tuld
iy nsdlgnidu

- uAlvdaymlwihdu anelu 24 @ (519)

- uAlvdgymlwidu fiu 24 au. (519)

3.2 szezaniifualdivisnelvsiveldlnih
(ﬁuﬁ'ﬂmni’uﬁﬁ:i%‘l%'lwﬁw‘hizﬁuuas
UjtRnmtaulvasuiau) nsdifiszuy
ImenFouagudn

3.2.1 SYUULSITUAT (380/230 Trad)

3.2.1.1 @mai%lwﬂwﬁ‘uaamé?aﬁLm%‘umrﬂlﬁLﬁu
30 woud 3 g

- [uniles

melu 2 Tuhnis (51e)

WY 2 Juiinig (519)

- wanwnLiios

melu 5 Tuvhns (519)

WK 5 Tuinnig (3v)

100%

100%

100%

100%

45.00%
9
11
71.79%
28
11

100%

36.84%
7
12
90.90%
30
3

3.2.1.2 fusldliiniivefnasdive Saunaiiundy
30 wond 3 g

- il

melu 2 Tuhnis (51e)

K 2 Fuinnig (51v)

- uanwnLiios

malu 5 Yurhns (579)

AU 5 Tuinnig (57v)

3.2.2 SYUULTIRUGA(22/33 1A7)

3.2.2.1 wiawlasswiasduladifiu 250 1ie
melu 35 Jwihns (51e)

AU 35 Tuvinng (579)

100%

100%

100%

mumilsdewaei nu.(au) 527/ 2561

a7, 25 f.8. 61 309 MenuHaR LAY
LINTFIANINUING T8
iifoasrenunansiliuany nsveRag
Aimasvuaiunin 30 A 3 wia Tuwadies

wag yenlunLiies




3.2.2.2 WlouUasuInsmAuAunI 250 1A 100%

uslaitAu 2,000 Adke

elu 55 Jwinis (58)

LAY 55 Jurinnng (318)

3.3 szeziaameuaUesldlninfasevie

foasuu

3.3.1 nsleudeglilviiinuasyensidey 100% 100% | 100%

nanUseiunsialnga

melu 15 Jurims (57e) 4 4

WY 15 Jurinnng (318) 0 0

3.3.2 MyngaunanUsziunis gl 100% 23.25% | 100.00%

melu 3 Jurhnig (579) 10 32

Y 3 Juvinig (51) 33 0 auné’ﬂiﬁiasmﬂu'ﬁuﬁuﬁumzﬂu‘hﬁﬁwum
3.3.3 MIanadeutedendeu etusesu 100% 100% 100%

usenullin waglndinsensu

- wugldliih aely 5 Fuvihns (519) 2 0

- gl 1fiu 5 g (ne) 0 0

3.3.4 nsnsavdeutedoaSouieiuniseiu 100% 0% 100%

wiastambelihuasluadesuduailih

- avadeuvizeRnsenl gl 0 1

melu 5 Tuvhns (519)

- avadeuviTeRasenl gl 0 0

Wu 5 Juviinig (31)

3.3.5 mseuAuduims (unsaliiglélnihenan) 95% 0% 0% lunsdlil nvln. liamnsadiiunisenen
nsveldliin Titugllnihle (adhaensdlaginim)
- andfiunisangly 25 Juinis 0 0 Fedndudesdreduauliiugldlnih

- AMUUNTIAY 25 UG 0 0




3.4 szezandnglWAundu nadignendigluila

(ludaanTungldlnidnszRuuasufin

anudaulvasudau)

3.4.1 fldlwisredn

- Wwallag 100% 0% 0%
melu 1 Furhng (579) 0 0
VY 1 Juviinig (319) 0 0
- uanwnLiios 100% 0% 0%
mulu 3 Jurhns (579) 0 0
Aiu 3 Juvinnig (319) 0 0
3.4.2 fldlsalng 100% 0% 0%
melu 2 Yurhns (579) 0 0
VY 2 Juvinnis (379) 0 0
3.5 nsneRuAuiuiisnelaeidavioituan 100% 0% 0%
anafisuusziulusseziaiinmun

melu 10 Jwihns (518) 0 0
VY 10 Juinnis (918) 0 0




sﬂmﬂuwamw‘hLﬁumumuu'migfmqmmwu%mwaa nwnaA.

nsluindaugiinig Swmiadannil
Uszanfoau neAInTeu 2563
UINTFIUANAINUTNNTVRY N5 bniTindugiinig
1. mmgmﬁmmmﬁmm AnA. ( Technical Standard )
1.3 wnsgunssdiulniifiaadiglndi ( 9eiide - e )
Anaussulndnlusguu 220 Than

Wnanglunsaiiunis anfiunisdnglnniilaesnwussiulni o adeauienngalildniuuinsgiy

ie . Judeu U | Anadsuseiu NANTIALIIAU
vo | . anuNausaiy 2 e ww ” —
aeun | Jo . Fu1,2,3 a1 | Pdalens 3 wia | lauesgau Lilel
(Woanuil , Mnsluavizelives , szesrinannudowdas (1)) wiausswu | (laad) | 200-240 Taadl | w1asgu
1 anadaandl  [vdewdasuun 250 KVA Andis Uauayunsa (27-008019) 12 e 63 229 lpannsgu -
yadninsnuidondas Ussana 90 u. 14.20 w.
2 anadaant  [mdewdasuunn 250 KVA Aadsh wthaas snd 12 w.e. 63 232 lpannsgu -

@

pdavineannudenlas Ussanas 100 3.

14.00 u.




FIBUNANIANTUUAULIATFIUAMAINUINITVBS AV,
nsluindaugiinin Jmdadanil
UszAAaU WEARIN1BU 2563
WNIFIUAMNINUTATVRS MstihdIugiinie
1. 1 msgrusuwmatinves niln. ( Technical Standard )
1.4 nsgruussdulnihiigadnglaih (geiide - a1e )
Aiaussulniiluszuu 380 Liav

Wnanelunisaniiunis andiumsanglnilasinwusssiulnil a yasauennyalilaniuunsgiy

o

ar o A =
ADTUNIALLTNAY © U 1y 1l

ANLRALILIIAL

NANNTIALIIALS

feudl | e vl du1,2.3 (Teandl, wungianaviedives srazviannudauas (1)) 1981 Aaloia 3 wla | Mdwmegu | R
ATpuzaits (Tamsl) 342-418 Taasl | N1MIg1U
1 a2 damid  [wdfeutasuia 250 KVA Aadeft thuaunss (27-008019) 12 n.g. 63 399 Tounsgu -
Y Tavineannudianuas Useana 90 . 14.20 .
2 minadamid  [wdeutasuia 250 KVA Andefl wiinads sna 12 n.g. 63 393 Iounsg -

o

Y TAvineaInudianuas Ussunad 100 u.

14.00 u.




FYMUNANTANTUNUAUNIATFIUAMAINUINITVRS ANA.
nslwdauglinig Imdatannil
Uszdfou neAdInneu 2563
WINTFIUAUNMUINNTVRE Mstihdugiinna
1. nasgrunuwmaiiares avln. ( Technical Standard )
1.2 wmsgruussiulnihiigadglni ( gafide - 118 )

wfausaiulniluszuy 33 103 (o alagandslussuudiviig )

wWhnglumsaniiums andiunisdnglnilasineussiuluin o yadaviennyalildnusnasgiy

anuiiiausedy fudoud |  Aucfoussiudtialdie s wia | dunds | Anusedu HANTIALIIRY B gatusTULdIne
deu | aoiilulih g | 29w (@oanuil vanoiauen vienoudas I8N faanil ffumifoutas | TAP Afuaule Ionnsgu Tailet
il srgvInani (ny.) inusedu (A7) suusen (ad) | vifeutas | fuusage ()| 31.3 - 30.7 14 RTFIU
1 Tu.2 PTBOT |wdfautasuuia 250 KVA fiaisil thuszunss (27-008019) 12 . 63 33.60 399.67 3 32.97 Ipnmsgu -
A TAINann.2 Uszanad 4 nyl. 14.20 4.
2 .1 PTAO8 |wifautasuunn 250 KVA fiadsfi niheds sna 12 . 63 33.70 393.67 3 32.48 loannsgu -
TN a1 Usvana 2.8 nul. 14.00 4.




