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2. 1Asg1un1siu3n1sill (Overall Standards)

nslvdhdugiinng Jmdadannil Tns 073-460291

N/ lAsenu wWanune AL LA Ugynauassn
.0, .. fi.a. Tasuna 1 v

2.1 d@nnsadnglniiAuldsesas 90 wasan liitfoundn 90% 100% 0% 100% 100%
szuulnihdadas tuannanitldsuuds
aniiu nsdigniau
~gnansadngliliunelu 4 . (a3 4 0 2 6
- dnelildudund 4 v, () 0 0 0 0
2.2 awnsautlededesFouluGeuseiulni Litfaendn 95% 0% 0% 0% 0%
1#%owaz 95 aelu 4 iweuGesGauiuy
aeanualanys)
- nsaudludeseaseuvesldlvin 0 0 0 0
melu 4 deu (3ev)
- whlvtefousuuvelyluih 0 0 0 0
Aundt 4 Weu (399)
2.3 nMssuniaglniiléasa
2.3.1 gl luasuungumbiennisieu Livasnin 98% 100% 100% | 100% 100%
‘VJﬂ'ﬁ']'EJ
- a"mﬂ'wmhSIWﬂwﬁi%ﬂ%mmaau (579) 30,418 30,487 | 30,554 91,459
- Sruugldlwilumsuuniiomn (510) 30,418 30,487 | 30554 91,459
2.3.2 gl luadioseunie ynideu nnse 100% 100% 100% | 100% 100%
- gruAmthglildaemnideu (5e) 91,301 91,552 | 94,299 277,152
- Srunugldlaiandiosiinun (:10) 91,301 91,552 | 94299 277,152
2.4 Fadsluudnidanlwiluudasiiou laifiaandn 95% 100% 100% | 100% 100%
litleunin¥ewaz 95
- SndslundamilanlafilFtugldla (e) 121,719 122,039 | 124,853 | 368,611




- Srunuluwdmiian il visnue (57)

121,719 122,039 | 124853 368,611
2.5 naudeFosFauangliluii vdenld lLiitfosndn 100% 100% 0% 0% 100%
Sumndas anelu 30 Juvinnis lidesnin
fowaz 100
- anansameuAuveldlvih 8 0 0 8
ey 30 Surhnng (Feq)
- moumnuvegldlih 0 0 0 0
Aundn 30 Juriinis ($e9)
2.6 nautadaassuangldlnimidnsdwi lsitfoandn 90% 0% 0% 0% lwviadie Call center nslwiiniam
(call center) a1¢lu 10 w1 lalFaarnaenung g nad.
lsitownin Sowaz90 Wuanisaniiiuneu a1n num.
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- poumauvasE gl 0 0 0

VNN 10 W




FIUNUNANITANTUIUANNIATFIUANNINUTA5VBS NN, UseAnT 2564

nslAduniinin wmindaniil ns 073-460291

3. aasgrunsTiuinisiinmsinfinfuussurugldlniaves nWn. ( Guaranteed Standards of Performance)

NANTITAMUUIUY
Nu/lAsesnu wWvnng Uunnauassa
3.0, .. fa. |lasund 1 v
3.1 Aaunnlnih
3.1.1 msudavesulifihdrandiniteufiRnu mu
wHu (Planned Outage) ﬁm%wﬁ#’ﬂﬂﬂﬁﬁaﬂé?ﬂ
wiouUamwunnsanfudaus 300 KVA Fuly
NLIU NIRIRNLAY
nsudenuln 100% 0% 0% 0% 0%
- wasveaulniiarmtn 0 0 0 0
litlounan 3 Tu (579)
- waseaulWiiamt Uesnin 3 Tu (578) 0 0 0 0
n1sUURY 100% 0% 0% 0% 0%
- UfTRuuamszagnafiudsly (5e)
- WanunsaufiRnuriusussesiia 0 0 0 0
Fudaly (sne)
3.1.2 maunlalgmlnigiu dmsugldlniily 100% | 100% | 100% | 100% | 100%
Lsummmwa‘w%ameqmamﬂssuﬁam&
wifauUasuuasufudaus 300 kVA Fuld
gnLIu NItianLau




- untatgymluineu anelu 24 . (579) 5 2 3 10

- untatgymluingu 1A 24 v, (518) 0 0 0 0
3.2 szezaiifualdlnihmelniveldlih

(Gudmaniuiifueldlningrszstunas

UftAnuRaulvasudau) nedilissuu

Imirgniouagudn

3.2.1 SEUUUSHU (380/230 o)

3.2.1.1 froldliifivedndstinosvualaiiu

30 woud 3 wla

- LUALLDY 100% | 83.34% | 64.70% | 76.92% | 73.80%
ey 2 Fwinig (578) 10 11 10 31
WU 2 Twinig (518) 2 6 3 11

- UaniALLag 100% |100.00% | 83.33% | 95.00% | 93.53%
aelu 5 Fwinig (579) 67 45 76 188
\iu 5 Juvinis (57e) 0 9 4 13




(%
Y

3.2.1.2 faaldlnfinivefadimasvuaiunii
30 waut 3 wid

- LUALEBY 100% 0% 0% 0% 0% [lifeesenunaniasniiuany maemng
el 2 Juinig (519) 0 0 0 0 Timafaunaniundn 30 A 3 wa Tuaniiies
AU 2 Tuinig (50) 0 0 0 0

- UBNLYALUDY 100% 0% 0% 0% 0% [lifeesenunaniasniiuany maemng
nelu 5 Twihnig (51) 0 0 0 0 masuuNAINLNG1 30 A 3 Wa wanlamnLiles
AU 5 YN (518) 0 0 0 0

3.2.2 STUULTIAUEA22/33 1A7)

3.2.2.1 nilpuwlasvuiasiunuliiiu 250 1AL 100% 0% 0% 0% 0%

el 35 Tuinig (519) 0 0 0 0

WU 35 WS (579) 0 0 0 0

3.2.2.2 viloulasrunnTaniuAundl 250 LATLe 100% | 100% 0% 0% 100%

ualsdiAn 2,000 @I

el 55 Tuinis (519) 1 0 0 1

WU 55 TN (519) 0 0 0 0

3.3 iwzmmmauauaaﬁﬁﬁ%’lﬂﬁﬁaww’%a

fosi38u

3.3.1 ﬂﬂﬂau%;ﬂﬂﬂﬂ’nmzﬁamim?ﬁu 100% | 100% | 100% | 100% | 100%

nanuseiunsialni

el 30 Tuinis (519) 19 2 3 24




1AL 30 TuinIg (518) 0 0 0 0

3.3.2 nMsneaunanUseiunslalnin 100% 50% 100% | 100% | 88.63%

el 20 Fuing (579) 20 20 38 78

1AL 20 TuinIg (518) 10 0 0 10

3.3.3 nsnsavdeudedeasou tRefusedu 100% | 100% 0% 0% 100%

wsesruloin wagluirnsznsu

- wugdlgluih aelu 5 Fwinig (51e) 1 0 0 1

- wugllglnidin 1 5 Fwrinig (519) 0 0 0 0

3.3.4 mInsvdeutedeaiuuieniuniseu 100% | 100% 0% 0% 100%

wdeainmbelniiuarluadasudual

- aTvaeuvsefnseg Lyl 6 0 0 6

el 5 Juinas (518) 0 0 0 0

- aTvaeuvsefnse Lyl 0 0 0 0

LAY 5 YN (518) 0 0 0 0

3.3.5 NSURUANAIUINNG ( AIUSAISVLILLLA ) 95% 0% 0% 0% 0% [lunsdlit nvln. ldanunsasdidiunisvenswn
autiunislalitesniniovas 95 TFuglalnle (Lidreznsdilag i)

- gtiunisniglu 25 Tuviing 0 0 0 0 [Feddudesdreuaulviiudldlai

- eLungiAY 25 g 0 0 0 0

3.4 szazandngluAundu nsdlgnendnglndi

(GudaanSuigldlnindrszRuuasugda

anuideulvasudou)

3.4.1 fldlnsedn

- LUALLDY 100% 0% 0% 0% 0%




el 1 3uvihnig (919) 0 0 0 0
AU 1 3Uvinig (37) 0 0 0 0
- UBNLUALLDY 100% 0% 0% 0% 0%
el 3 Juinas (319) 0 0 0 0
AU 3 JUVNIT (379) 0 0 0 0
3.4.2 laliselng 100% | 0% 0% 0% 0%
el 2 Juinag (319) 0 0 0 0
AU 2 TuinTg (579) 0 0 0 0
3.5 mytneRuaUiuiisnelnedanioiuan 100% 0% 0% 0% 0%
audisuuseiulussazandinnun

nelu 10 Tuinis (519) 0 0 0 0
1AW 10 JinIs (37) 0 0 0 0




